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Abstract. This article discusses theoretical concepts related to the definition
of emotional intelligence in the context of its role in the formation of soft skills
in high school students. The importance of developing emotional intelligence
is discussed, considering the presence of its key components, soft skills, which
need to be cultivated. During the experiment, it was found that at a low level
of emotional intelligence among high school students, all its components are
directly interconnected with each other and with the abilities that can be
applied to soft skills. (emotional awareness; management of their emotions,
self-motivation, and empathy). The data obtained indicate that the development
of emotional intelligence is a key factor and an important prerequisite for the
formation of soft skills in high school students. The regression model shows that
individual measures of emotional intelligence (EI) have their influence on the
development of soft skills (SS) in high school students.

It is recommended to actively work on the development of emotional
intelligence and its components in high school students, realizing the need to
improve their awareness, practice empathy, improve communication skills,
and learning to cope with stress. For this purpose, it is necessary to organize
teaching in the form of training on the development of emotional intelligence,
with the inclusion of special games, digital tools, the use of various ready-made
materials, and recommendations from proficient experts.

Keywords: soft skills, high school students, meta skills, success, correlation,
emotional intelligence, competencies.
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N.Y. Fominykh, A.E. Mukhametkairov, A.A. Kudysheva, B.D. Zhigitbekova, B.A. Matayev

Introduction

The contemporary society, marked by incessant and swiftly shifting metrics, demands radical
overhauls from the educational system. It is predetermined that that the changes in scientific,
technical, social and economic spheres of life have determined new requirements from the
civil, social and professional community to special personal and professional competencies
necessary for modern man, one of them are soft skills, the means of development of which are
various personal competencies, one of which is emotional intelligence. This is elucidated by the
reality that nowadays simply having good knowledge has become an insufficient condition, as
it does not allow one to have a competitive advantage in society and on the labor market. Since
the indicators of "good study"”, which were quite relevant in previous decades, now have no
proper results and need to be supplemented with soft skills. According to the state educational
standards, the updated general secondary education should provide high school students with
such expected results as a set of rigid and soft competencies, which will be manifested not only
in knowledge, however, this also applies to comprehension and the display of acquired learning
achievements (Aimagambetov, 2022).

The essential elements of the new idea of a soft social personality are quite other qualities
important for ensuring various forms of success. In recent decades, emotional intelligence has
been increasingly referred to such abilities as a rather soft indicator included in the first ten top-
soft skills. This competence is presented in modern psychology and pedagogy as an important
component in the composition of soft skills (a complex universal phenomenon encompassing
important and necessary competences). Additionally, it is important to mention that emotional
intelligence appears to form an essential component of professional and personal development
of high school students and is expressed in the ability of high school students to recognize,
comprehend and manage their own and others' emotions.

There is an interest in the study of emotional intelligence as an object of various kinds of
scientific research. In foreign science and practice it is necessary to note the main theoretical
models of emotional intelligence: the theory proposed by D. Caruso, J. Mayer and P. Salovey
(emotional-intellectual abilities); the theory proposed by D. Caruso, ]J. Mayer and P. Salovey
(emotional-intellectual abilities); the theory developed by D. Goulman (emotional intelligence).
Goleman (emotional intelligence) and the nonconventional theory of emotional intelligence
developed by R. Bar-On. It is also necessary to point out the works of modern foreign authors:
C. Gillioz (2023), J. Maddocks (2023), and some others, as they reveal in their works important
questions concerning theoretical and applied problems on the development of emotional
intelligence, including in school. The problems of the development of emotional intelligence in
the educational system are dealt with by Kazakhstani teachers and pedagogues: D. Mahmetova
(2023), T. Kilybaev (2023), K. Taibolatov (2021). At the same time, it is important to note that
their scientific research mainly focuses on one side of education, which is expressed in the
issue of the evolution of emotional intelligence among young professionals and future teachers,
ignoring the development of soft skills in the school atmosphere.

In general, it can be stated that there is insufficient research on the correlation between
emotional intelligence and the acquisition of soft skills in the fields of international and national
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scientific and applied psychology and pedagogy. Having said that, all studies established on the
topic of emotional intelligence lack complete answers to all questions on the topic of our study.

The significance of the investigation is established by:

- a set of problems expressed in a large number of scientific studies of theoretical plans on
the issues of emotional intelligence and soft skills, and the lack of research on their mutual
impact;

- contradictions concerning a large number of scientifically grounded programs on the
formation of emotional intelligence in education and the lack of methods of emotional
intelligence development adapted to the conditions of modern education in general and the
factor of development of soft skills of high school students, in particular.

The objective of the research is to determine the correlation between emotional intelligence
among high school students and its soft elements.

Methodology

The examination of emotional intelligence as a contributing factor to the cultivation of
high school students' soft skills is conducted thoroughly, aligning with the specified objective.
Simultaneously, the focus of the investigation is delineated as follows: the characteristics of
emotional intelligence among high school students. The scope of the study encompasses the
progression of its softer elements within the high school context.

The methodology is grounded in a systemic approach to analyzing the research subject.
Various general scientific methods (including induction, deduction, logical analysis, synthesis,
identification, abstraction, and ascent) as well as specific methods employed in psychological and
pedagogical sciences (theoretical and practical) were utilized in the study. The comprehensive
utilization of all these methods facilitated a systematic approach and ensured the resolution of
the designated tasks.

Throughout the research, all accessible materials were reviewed. The theoretical foundation
consisted of classical theories and contemporary works by both foreign and domestic scholars
relevant to the study's topic. Additionally, applied materials from authored monographs,
scientific articles, and regulatory documents were incorporated. Primarily, literary analysis
methods were utilized when examining these materials.

The peculiarity of the phenomenon of emotional intelligence (hereinafter its abbreviation -
El can be used) is based on the model of emotional intelligence (J. Mayer, P. Salovey, D. Caruso),
which proposes to consider EI as a person's skills or abilities to transform the information
contained in emotions (their own and others') for reasonable acceptance of correct results in
the future (Savchuk, 2021). R. Bar-On (clinical psychologist) proposed a model of emotional
intelligence, according to which EI includes five main components. At the same time, each of the
EI components contains several subcomponents:

- self-knowledge skills (subcomponents: self-confidence, understanding of one's emotions,
self-actualization, self-esteem, and independence);

- interpersonal skills (subcomponents: empathy, interpersonal relationships, and social
responsibility);
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- skills expressed in adaptability (subcomponents: problem solving, flexibility and connection
to reality);

- stress management skills (sub-components: resilience and control of anxiety and
impulsivity);

- prevailing mood skills (subcomponents: optimism and happiness.

The main components of emotional intelligence of high school students in another version
are defined as: self-awareness and self-management, expressed through the possibility of
more complete awareness and understanding of oneself and in the competence to effectively
manage their emotions, empathy, stemming from an individual's ability to comprehend not only
their own feelings and emotions but also those of others; Sociability, defined by the capacity to
establish honest and sincere connections and relationships, to show interest in them and to be
able toresolve possible conflicts and misunderstandings; personal influence, based on a person’s
ability to stimulate and inspire both himself and others; goal setting, which means through a
person’s ability to set and achieve his goals, live with his own mind and defend existing values.

Proceeding from it, according to the theme of the research, the emotional intelligence of the
senior student is analyzed not only as a means of self-knowledge and cognition, but also as a
factor of his success. Success is achieved most often due to soft components, which are inherent
in emotional intelligence, under the conditions of its proper development.

Numerous authors emphasize the significance of soft skills, depicted as a collection of both
professional and non-specialized abilities crucial for an individual's effectiveness in both
professional and social contexts, contributing to high achievement. These skills are regarded as
interdisciplinary competencies, given their relevance across various subjects and life domains
(Trifonova, 2020; Sonmez, 2023; Feraco, 2023; Marle, 2023).

The connection or connection involving soft skills and indicators of success for an individual
during the learning process is regarded as analogous to the relationship of success with hard
skills (within academic subjects). For example, M. Jurado (2021) made his assurance that "soft
skills" are related to the success expressed in academic work. In the work of ]. Heckman and T.
Kautz (2012) asserted that soft skills allow for ensuring success both in the competitive labor
market and in the process of schooling. This arises from the necessity for students, during their
educational journey, to acquire specialized soft skills while studying fundamental as well as
specialized subjects.

In certain research, such as that conducted by T. Chamorro-Premuzik (2010), a positive
correlation involving soft skills and indicators of academic achievement was identified.
Consequently, students who engage in self-assessment tend to attribute greater significance to
soft skills in their learning journey and recognize their relevance for success in societal life and
future careers. At the same time, "soft skills" were also positively related to such indicators as
emotional intelligence, but did not depend on individual personal characteristics possessed by
students. It has been empirically proven more than 100 years ago that a person's success in life
in a profession depends 15% on hard skills (special knowledge and skills) and 85% on so-called
"life" skills, which are now called soft skills.

In the book by R.S. Nemov (academician, doctor of psychological sciences), the main factors
thatinfluence the indicators of human successin schoollearning are identified. One of themis the
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development of emotional intelligence, as it affects the success directly, as well as the quality of
education, and the indicators of independence and self-confidence, overcoming their emotions,
especially under stress, responsibility in situations of choice, effective communication, calm
response to critical or conflicting circumstances, and so on (Estrada, 2021).

Observations indicate that the progression of emotional intelligence within the educational
setting, serving as a determinant of soft skills or achievement, unfolds in three distinct phases:

1. Cognition of the self;

2. Learning how to manage their feelings and emotions;

3. Mastering skills.

During high school, the enhancement of emotional intelligence occurs predominantly during
the final two phases. This correlation is attributed to the specific characteristics of this stage of
development, necessitating the acquisition of skills related to emotional regulation and mastery
of key soft skills.

Emotional intelligence is also referred to as meta-skills, which are considered to be the basic
qualities of an individual, as it is on their basis that other necessary skills are formed. Previously,
meta-skills were considered to be indicators of a person's character, obtained at birth, but now
they are increasingly spoken about a possibility of their formation throughout life. Most often,
such indicators as artificial intelligence and empathy are referred to meta-skills. This assertion
finds support in research conducted by D. Goleman, indicating the importance of assessing an
individual's life success not solely based on their overall level of cognitive development, but also
by the features of his rational thinking, which describes an individual's capacity to know himself,
the ability to self-regulate his emotions, the ability to express his feelings, to understand the state
of other people and be able to respond to them subtly (Wang, 2021, Mukhametkairov, 2024).

The connection of emotional intelligence in elders with other personal and meta-soft
competences, regarding the outcomes of educational experiences at school in the volume of
individual subjects, is revealed by M. Toscano-Hermoso (2020), in her monograph of 2021. In
her study, the author also points out the connection of emotional intelligence with other soft
skills and defines emotional intelligence as a contributor to the formation of fundamental skills
of high school students. And he also points out that it is the high level of emotional intelligence
that helps high school students in the formation of other personal competencies, for example,
communication competencies and leadership, and soft skills. All this presents emotional
intelligence as the main competence in the general list of modern skills. Nowadays, emotional
intelligence is included in the top ten soft skills, both personal and meta-skills.

The analysis of legislative and regulatory documents on the topic of the study demonstrated
that the enhancement of soft skills is provided in Kazakhstan, although it is not officially
designated in any law, educational standard, or concept of program development.

The educational standards of our Ministry for general secondary schooling emphasize not
only the broad enhancement of intellectual faculties but also the obligatory cultivation of
competencies and personal traits tailored to age-specific characteristics.

The Education Development Concept of our Republic, designed for the timeframe until
2025, envisages the ongoing evolution of novel educational programs. aimed at creating a new
model that will allow children to experience joy and satisfaction from their own knowledge and
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understanding of the environment, to feel their importance and need for other people to society
as awhole, to be able to receive positive emotions from communication and understanding from
other people (Mamin, 2020). This concept indicates that at the level of secondary education, the
problematic importance of the development of basic components of emotional intelligence in
modern schoolchildren is increasingly noted, especially in high school.

The analysis of the content of educational programs on the issues of emotional intelligence
in modern Kazakhstani schools has shown that these issues are considered most often in
relation to inclusive education. Simultaneously, the requirements of emotional intelligence are
most often noted not to students, but concerning teachers. Since the professional readiness of
a modern teacher with a high level of EI development allows for ensuring the realization of a
full-fledged process of upbringing and education in the conditions of inclusive education, which
is currently considered the most difficult and urgent problem.

An analysis was conducted on the high school subject curricula to ascertain the inclusion
of content pertaining to the cultivation of emotional intelligence. This examination revealed
certain issues, notably the dearth of methodological literature addressing this specific area.

The empirical investigation utilized a variety of methodologies, which included Hohl's
"Assessment of Emotional Intelligence" approach, Niitten's method of inducing motivation
through free essay descriptions, content analysis of collected data, factor analysis, and statistical
analysis techniques.

The data analysis was performed using the statistical software package Statistica 6.0.

Hall's Emotional Intelligence Assessment methodology is used because it covers four
important areas of emotional intelligence at once: emotional awareness, emotion management,
self-motivation, and empathy. This comprehensive approach allows for a comprehensive
assessment of the level of emotional intelligence in Kazakhstani high school students. It is
considered reliable (consists of eight scales), has been used for a long time and is confirmed by
the mostreliable results. Besides, this methodology is simple in application and in interpretation
of results, which makes its methodology convenient for use in secondary school.

Niitten's method of motivational induction on the example of free essays-descriptions is based
on the depth of analysis, as they allow with the help of completing the proposed incomplete
sentences, to penetrate deeper into the motivational sphere of the schoolchildren's personality,
revealing their hidden motives and values. At the same time, the methodology allows taking into
account cultural and social contexts influencing the motivation and behavior of Kazakhstani
high school students. In addition, the analysis of free descriptions makes it possible to approach
each participant individually and identify unique features of their motivation. Limitations are
considered to be labor-intensive, as it takes time to conduct and process the results, which
usually limits the scale of application of this methodology. However, since the study is conducted
by a teacher-psychologist and the study subjects are high school students who have the skills
to freely express their thoughts, the use of this method was quite effective. Besides, the group
of studied pupils is not large.

Content analysis of the obtained results was used in order to more objectively evaluate
the obtained answers from the previous research, using both quantitative and qualitative
parameters.

12 Ne2(151)/ 2025 Psychology and Cognitive Sciences
ISSN: 3080-1893



Emotional intelligence as a way to develop soft skills of high school students

[t should be noted that it is usually recommended, to determine the level of development of
soft skills in high school students, to combine the methods we use:

- first, the Hall's method is used, as it will give a general idea of the level of emotional
intelligence, and is a starting point for subsequent research;

- then free descriptions of motivational induction are used, as they will provide a deeper
understanding of individual motives and needs of high school students;

- content analysis provides an objective assessment of changes in motivation and behavior,
which makes it possible to monitor the effectiveness of the applied measures of soft skills
development.

Factor analysis was conducted by comparing the principal components (factors): 1: Emotional
Intelligence (EI), which consists of variables reflecting self-awareness, self-governance and
social awareness of schoolchildren; 2: Soft Skills (SS), which includes variables that characterize
sociability, adaptability and leadership qualities of schoolchildren. All these indicators are
important for high school students. On their basis, a regression model is built, which shows
how different aspects of emotional intelligence (EI) affect the development of flexible skills (FS)
in high school students.

The pedagogical experiment seeks to achieve the following objectives:

 Evaluate the level of emotional intelligence and its association with personal development
competencies among high school students.

e Determine the extent of overall soft skill development.

Experimental Procedure: A total of forty participants, divided into control and experimental
groups and aged between 15 and 16, were involved. The experimental group underwent a
series of diverse training sessions aimed at enhancing both general soft skills and emotional
intelligence specifically.

Discussion and Results

The definition and meaning of emotional intelligence and soft skills of high school students are
given. The main soft components are outlined. They include first of all: skills of cognition; skills
of interpersonal communication; skills expressed in the ability to adapt; skills on management of
stressful situations; skills of prevailing mood. The main components of emotional intelligence of
high school students are also designated: self-awareness and self-management; empathy; sociality;
personal influence and goal-setting. It is determined that the level of emotional intelligence of high
school students is a soft component, it includes the sum of mental, behavioral and sensory skills
that can develop a person's own awareness and understanding of feelings and emotions of others.
Emotional intelligence helps high school students to be successful in life as well as in their studies.

Results of the empirical study
The findings from the comparative analysis of the data collected during the experiment

regarding the emotional intelligence levels of high school students during the control phase are
presented in Figure 1.
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Figure 1. Results of comparative analysis of high school students’ level of emotional intelligence
(according to N. Hall's method), in %

The results of the study are also confirmed by different characteristics of the level of EI and
on the scales of competence are reflected in Figure 2.
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Figure 2. Results of comparative analysis of emotional intelligence competence scales,
(on Hall's Emotional Intelligence Assessment) in %
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Figure 3 demonstrates the results of the correlation analysis showing the presence of
connections of emotional intelligence components and their closeness in high school students
as learners in different conditions.
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Figure 3. Results of correlation analysis in experimental and control groups, at p<0.05

Figure 4 shows the results of diagnostics by Niitten's method of motivational induction,
which includes using free descriptive essays.
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Figure 4. Findings from the examination of predominant motives in the experimental group
(EG) and control group (CG) as a percentage.
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Factor analysis of emotional intelligence as a factor in the development of soft skills of high
school students is based on the assessment of emotional intelligence competencies and analysis
of dominant motives established in high school students. A regression model is constructed to
show how different aspects of emotional intelligence (EI) affect the development of flexible
skills (FS) in high school students. Data from Tables 2 and 4 are used to include both quantitative
measures of emotional intelligence and dominant motives. The calculation is carried out
according to the formula (1).

FS=B0+31-Elawareness+[32-EImanagement+33-Elmotivation+p4-Elempathy+p5-Motiveedu
cation+f36-Motivegrowth+el.

Where:

- FSSS - level of soft skills development (dependent variable);

- Elawareness - level of emotional awareness;

- EImotivation - level of self-motivation;

- Elempathy - level of empathy;

Motiveeducation - motivation for academic and professional activities;
Motivegrowth — motivation for self-development;
B0 - free term (constant);

- B1, B6 - regression coefficients reflecting the influence of each independent variable on
the dependent one;

- € - random error.

We performed regression analysis on a sample of 40 people (20 in EG and 20 in CG). Using
statistical software (SPSS), the following results were obtained, indicated in Table 1.

Table 1
Results of regression analysis
Independent Coefficient Standard error t-statistics p-value
variable (B)

El_awareness 0.15 0.03 5.00 <0.001
El_management 0.08 0.02 4.00 <0.001
EIl_motivation 0.20 0.04 5.00 <0.001

El_empathy 0.10 0.03 3.33 0.002
Motive_education 0.25 0.05 5.00 <0.001
Motive_growth 0.12 0.03 4.00 <0.001
Constant ($0) 12.80 0.90 14.22 <0.001

Emotional intelligence is a necessary and important skill for high school students nowadays,
as it includes and generalizes different soft components (emotions, their manifestation and
management), EI and its components are necessary and important for a modern person
for self-development and for ensuring success in all directions of life. For comparison it is
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necessary to show also results of many other researches carried out in recent years, in which
not sufficient development of emotional intelligence in high school students is noted, while the
level of IQ of younger generation steadily grows, that tells us that only knowledge is gained in
schoolchildren, and from different sources of modern communication, that does not allow to
form emotional intelligence correctly. As the correct development requires live communication,
the manifestation of various kinds of emotions and feelings is considered important, and only
in those conditions one begins to feel him and others and will be able to learn to manage his
emotional state.

The examination of the accumulated data from the comparative assessment of emotional
intelligence uncovered that students from different groups showcase diverse degrees of
emotional intelligence growth. A notable proportion of high school students within the
experimental cohort displayed a moderate level of emotional intelligence expression.

On the contrary, most students in the control group exhibited a diminished level of emotional
intelligence. None of the individuals were observed to exhibit a high level of emotional
intelligence.

One aspect crucial to the advancement of emotional intelligence among senior students
appears to be the techniques and methodologies for nurturing soft skills, enabling them to adjust
to various situations and acquire more proficient interaction skills with individuals possessing
diverse character traits.

Examination of the outcomes regarding the Emotional Awareness Level indicator disclosed
that 15% of students exhibited a heightened level of emotional awareness, while an average
level of emotional awareness was identified in 20% of students. The bulk, constituting 65% of
high school students, demonstrated a diminished level of emotional awareness.

Analysis of the results on the scale "Level of emotional self-management” has shown that the
average level of managing one's emotions has been revealed in 5% of senior students, the low
level of self-management has been revealed in 95% of the students.

Examination of the findings concerning the "Level of Self-Motivation" scale indicated that
10% of high school students demonstrated a heightened level of self-motivation, while an
average level of self-motivation was observed in 15% of students. The majority, comprising
75% of the students, exhibited a low level of self-motivation.

Examination of the findings regarding the "Level of Empathy" scale revealed that 20% of high
school students demonstrated a heightened level of empathy, while an average level of empathy
was observed in another 20% of high school students. The majority, comprising 60% of high
school students, exhibited a low level of empathy.

Examination of the findings from the "Level of Recognizing Other People's Emotions" scale
indicated that 10% of high school students demonstrated a heightened ability to recognize
other people's emotions, while an average level of this ability was observed in 35% of high
school students. The majority, comprising 55% of high school students, displayed a low level of
proficiency in recognizing other people's emotions.

Analysis of correlations using the "Assessment of Emotional Intelligence" method by Hall's
approach revealed more evident and distinct associations between emotional intelligence
scales among high school students in the experimental group:

- with the component of self-motivation (at r=0.495279);
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- with the component of empathy (at r=0,462152);

- with the component of recognizing other people's emotions (at r=0.576857);

2. The self-motivation component exhibits direct correlation:

» with the component of managing one's emotions (correlation coefficient r=0.486864);

e with the component of recognizing other people's emotions (correlation coefficient
r=0.633634).

e Additionally, the component of empathy demonstrates direct correlation with the
component of recognizing other people's emotions (correlation coefficient r=0.581541).

In the control group, the correlation analysis also showed clearly expressed closeness of
correlations between the component scales, but to a lesser extent:

1. the component of emotional awareness is directly correlated with the component of
managing one's emotions (at r=0.526797);

2. the component of self-motivation is directly correlated with the component of recognizing
other people's emotions (at r=0.529025);

3. the component of empathy is directly correlated with the component of recognizing other
people's emotions (at r=0.503452).

Only emotional self-management in CG is not correlated with other components.

The analysis of content analysis indicators utilizing the Niitten approach and free essay
descriptions among experimental group high school students disclosed prevalent motivational
orientations as outlined below:

- Around 60% exhibited a leaning towards opting for professional and educational endeavors.

- Each of the subsequent motivational orientations represented approximately 10%:
a proclivity towards recreational activities and amusement, and a predilection for self-
enhancement.

- Approximately 5% exhibited a desire for material possessions, efforts to facilitate communi-
cation, engagement in personal intimate relationships, and aspiration for a promising future.

- In contrast, among high school students in the control group, the dominant motives were
as follows:

- Approximately 23% were driven by the pursuit of professional and educational endeavors.

- Approximately 17.5% expressed interest in self-development and fostering interpersonal
connections.

- Each of the following motivational orientations accounted for approximately 12%:
aspiration for a promising future and pursuit of happiness.

- Approximately 6% were characterized by engagement in educational and professional
activities, leisure pursuits, reluctance towards certain activities, involvement in personal
intimate relationships, yearning for freedom, and desire for a bright future.

All the obtained results confirm the relationship of emotional intelligence with soft skills.

Factor analysis revealed differences in the levels of emotional intelligence and dominance of
motives between the experimental group (EG) and the control group (CG):

1. Emotional intelligence: In EG there is a higher percentage of high level of emotional
awareness and self-motivation, while in CG the medium and low levels prevail. Significant
differences are seen in the level of emotion management and empathy, with a greater number
of students in EG having high and medium values, unlike CG where low levels prevail;
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2. Dominant motives: In EG the aspiration to educational and professional activity is more
pronounced, which reflects high motivation for learning and development. In the CG the motives
of self-development and communication support became dominant, which may indicate a lower
orientation to academic goals.

The results of factor analysis emphasize the significance of emotional intelligence in the
formation of soft skills in high school students and show as the level of emotional intelligence
and motivation differ between groups.

Conclusions on the interpretation of the results of the regression model.

Regression coefficients: Emotional awareness ($1=0.15): A one unit increase in awareness
leads to a 0.15 unit increase in flexible skills.

Emotion management (3 2=0.08): Improving emotion management by one unit increases
soft skills by 0.08 units.

Self-motivation ($3=0.20): Increasing self-motivation by one unit improves soft skills by 0.20 units.

Empathy (4 =0.10): Increasing empathy by one unit improves soft skills by 0.10 units.

Motivation for academic and professional performance (35 =0.25): A one unit increase in
this motive leads to a 0.25 unit increase in soft skills.

Motivation for self-development (36 =0.12): Increasing this motive by one unit improves soft
skills by 0.12 units.

Free term: The constant 30=12.80 represents the baseline level of soft skills at zero values
of all independent variables.

All regression coefficients are significant at the <0.001 p<0.001 level, indicating that the model is
statistically significant, expressed by the fact that the investigated aspects of emotional intelligence
(EI) do have their influence on the development of soft skills (SS) in high school students.

Conclusion

Through the analysis of literature, we've discovered that the emotional intelligence of
high school students exhibits age-related characteristics typical of early adolescence. This is
manifested through the development of self-awareness and self-esteem, which are fundamental
elements in the growth of their personality. Additionally, this phase is marked by a heightened
interest in both oneself and others, leading to a need for self-evaluation and comparison with
peers, as well as a deeper comprehension of their own and others' emotional states. This
developmental process is not limited to the acquisition of cognitive and emotional skills but
also involves the formation and refinement of emotional intelligence and its softer components.
In the journey of high school students' personal development, the ability to comprehend and
assess their own emotions and those of others, as well as the capacity to influence them and
gather pertinent information about their emotional states and the emotions of others, plays a
pivotal role. Furthermore, there's an established connection between the emotional intelligence
of high school students and the personal and soft meta-subject competencies they acquire
through their learning experiences.

The experimental findings confirm the relationship between emotional intelligence and its
softer skills. Overall, high school students demonstrate a low level of emotional intelligence,
with their softer components showing greater development following additional developmental
programs and displaying correlation with each other. Based on these outcomes, the experiment
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suggests that emotional intelligence serves as a crucial factor in the cultivation of soft skills.
Furthermore, the comprehensive analysis indicates that all components of emotional
intelligence among high school students are interconnected and linked to abilities associated
with soft skills, including emotional awareness, emotional self-regulation, self-motivation, and
empathy. Consequently, it can be concluded that emotional intelligence plays a pivotal role and
serves as a significant prerequisite for the development of soft skills.

On these terms, it is proposed to develop emotional intelligence and its soft components in
high school students as follows:

- realize the development of their self-awareness (to understand their emotions, and their
influence of influence on themselves and others; to analyze them), all this is designed to help
them understand themselves and learn to control their emotions;

- to practice one's empathy: for this purpose, one should be able to understand the emotional
state of other people, to understand better their feelings and needs, as this approach helps a
person to create correct and harmonious relationships;

- to improve and develop communication skills, which also seems to be an important element
of soft skills. One should be able to listen attentively, express one's thoughts and feelings clearly
and constructively, and ask the right questions in time. As communication skills help high school
students to avoid stress, quarrels, conflicts, and base their understanding of other people;

- to learn to manage stress, which has a serious impact on the emotional state of a person and
on a person's ability to adapt to stressful situations. It is usually suggested to develop various
stress management strategies to maintain emotional stability (meditation, deep breathing,
physical activity); to develop and learn, or self-invest in one's personal development as well as
professional development.
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H.I0. ®omunbix’, A.E MyxameTkaupor?, A.A. Kyasimera3, b./I. JKurur6exosa*, b.A. Maraes?*
II'B. [lnexaHos amuiHdarbl Pecell IxoHoMuka YHusepcumemi, Mackey, Peceli @edepayusicni
9. Mapryaan ambiHdarsl [las1odap nedazozukanvik yHusepcumemi, [lasaodap, Kasakcmau
36. )XXaHibekoe amviHdarsbl oHmycmik Kazakcmat Iledazozukanvik Yausepcumemi, lllsimkenm, Kazakcman
*A6ali amvindarsl Kazax ¥ammobik nedazozukaabik yHugepcumemi, Aamamsi, Kazakcman

IMOLMOHAJIABI MHTE/JIEKT »KOFapPhl ChIHBIN OKYIIbLJIAPBIHBIH UKeM/Ii AaFAbLIAPbIH AAMBITY
daxTopsl peTiHAe

AHaaTtna. Makasiiazia »KOFapbl CbIHBIIl OKYIUBbLJIAPBbIHBIH, UKEM/I JafFAblIapblH JaMbITy KypaJbl
peTiH/ie SMOLMOHAJAbl UHTEJJIEKTTI aHbIKTayAblH TEOPUSIJIBIK TACIAJepi KepceTiireH. IMOLUOHA /bl
MHTEJJIEKTTi JaMbITY KQXKETTIiJIiri OHbIH JJaMyFa GepisieTiH Heri3ri ukeM/ii KOMITIOHEHTTEPIHIH 60JybIH
eCKepe OTBIPBIN KepceTiireH. IKCIepUMEHT 6apbIChIH/A KOFAPbl ChIHBIN OKYUIbLIaPbIHBIH 3MOIHO-
HaJllbl MHTEJIJIEKTIHIH TOMeH JeHreliMeH OHbIH O6apJblK KOMIOHEHTTepi O6ip-OipiMeH KoHe UKeM/i
JaFablIapFa (3MonMoHa/Ibl XabapIapJ/iblK; IMOIUAIAPbIHbI3 (bl 6AaCKApPy; MOTUBALMS MeH 3MNATUS-
HbIH 63i) 60J1aTbIH KabiJleTTepMeH TiKesiel 6aliIaHbICTbI €eKEH/Iiri aHbIKTa/IAbl. PerpeccusiyibIK MOe/b
aMouuoHa bl UHTe 1eKTTiH (EI) xeke kepceTKilTepi opTa MeKTel OKyLIbLIapbIHAA XKYMCAK, JaFbl-
Japap! (SS) faMbITyFa acep eTeTiHiH KepceTefi.

IMOLMOHAIIbI UHTEJJIEKT 0PTa MEKTEN OKYIIbLIAPbIHBIH UKEM/I1 JAaFABLIAPbIH JAMBITYAbBIH GaKTO-
PbI 2k9HE MaHbI3/ bl APThI 60JIbIN TAaObLIAABI leN aUTyFa MYMKIiH/iK 6epeai. JKoFaphl CbIHBIN OKYLUbI-
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JIapbIH/a 9MOLIMOHaJAbl UHTEJIJIEKT [1eH OHbIH UKeM/li KOMIIOHEHTTEePiH 63iH-631 TaHy/bl JaMbITYbIH,
MaHbI3AbIIBIFBIH TYCiHY, SMIATUSHBI KOJAHY, KApbIM-KaTbIHAC JaFAblIapbIH XKeTINAIPY KoHe JaMbl-
TY, CTPECCTi 6acKapy/Abl YHPeHY apKblIbl JaMbITy YCbIHbLIAABL. OJ YiIiH apHalbl OWbIHAAP/bI, UPP-
JIBIK, KypaJJapZbl KOca OTBIPBIN, 3MOLMOHA/ABl UHTE/JIEKTTI JaMbITy O0HbIHIIA TPEHUHITED TYpiHAe
OKBITY/bl YHBIMAACTBIPY, TOKipUb6eJii capaniubliapAblH 9pTYpJi AalblH MaTepUaiapbl MeH YChIHbI-
CTapblH NaiJjalaHy KaxKeT.

KisTTi ce3aep: nkemAi faFabLIap, >KOFaphl CbIHBIN OKYIIbLJIAPEI, MeTa-AaFAblaap, COTTIIIK, Koppe-
JIALMA, SMOLMOHA//bI UHTEJJIEKT, KY3bIPEeTTI/iK.

H.I0. ®omunbix!, A.E MyxameTkaupor?, A.A. Kyasimera3, B./I. )Kurut6exosa*, b.A. Maraep?*
IPocculickutl sakoHomMuyeckuli yHusepcumem umeHu IlaexaHosa, Mockea, Poccuiickas @edepayus
“[lasnodapckuli nedazoauyeckuli yHusepcumem um. 0. MapryaaH, Ilassnodap, KazaxcmaH
3K0xcHo-KaszaxcmaHckutl nedazozuveckuli yHueepcumem umeru Y, XKanubekosa, lvimkenm, KazaxcmaH
*Kazaxckuil HayuoHabHblll nedazoeuveckuli yHugepcumem um. A6asi, Aamamel, Kazaxcmau

IMOLMOHA/IbHBII UHTE/UIEKT KaK paKTOp pa3BUTHUSA
FHGKHX HAaBbIKOB CTapIIEK/JIACCHUKOB

AHHOTanus. B ycioBusX MoepHU3aMU 06pa30BaTeIbHOM CUCTEMBI U BO3PACTaHUs TpeboBaHUH
K JIMYHOCTHBIM M MPOQeCCUOHANBHBIM Ka4yeCTBAM O6YYarIMXCS, 3IMOIMOHANbHBIA UHTEJIJIEKT CTa-
HOBUTCSI KJIIOYEBbIM paKTOpoM GOpMHpPOBaHHS TMOKHUX HaBBIKOB (soft skKills) y cTapiiekaccHUKOB.
[lesibI0 JAaHHOTO MCCJEeIOBAHUSI CTAJIO BbIIBJIEHHE B3aWMOCBSI3H MEX/ly YPOBHEM 3MOIIMOHAJBHOTO
WHTeJJIEKTA U PAa3BUTHEM FMOKUX KOMIETEHIUH 06ydYarIluxcs CTaplIuX KjaaccoB. HayuyHas 3Haum-
MOCTb paboThI 3aKJ/I104aeTcsl B 0GOCHOBAHUHU POJIM 3MOLMOHAJIBHOTO UHTEJLJIEKTA KaK MeTaKOMIIeTeH-
[[MH, CIOCOGCTBYIONIEN YCIENHOMY PAa3BUTHI0O KOTHUTUBHBIX, NOBeIeHYECKUX U KOMMYHUKATUBHBIX
yMeHUH, He06X0JUMbIX B y4eOHOH U conjManbHOU cdepax. [IpakTHUecKass 3HAUUMOCTb OIpe/essieTcs
BO3MOXXHOCTBIO HCIIOJIb30BAaHUS MOJYYEHHBIX PE3yJbTATOB [IJIsl OPraHU3alUy NPOTpaMM pPa3BUTHUSA
3MOLMOHAJbHOTO UHTEJLJIEKTA B LIKOJIbHOM CpeJe.

MeTogosiorus uccaef0BaHUs BKJOYaJa CUCTEMHBIN MOJX0/I, UCNOJIb30BaauCh MeToauku H. XoJ-
ja, HioTTeHa, KOHTeHT-aHa/iu3, GpaKTOPHbIM M perpecCUOHHbIA aHa/IU3bl C NIPUMEHEHHWEM MaKeTa
Statistica 6.0. 3kcriepuMeHT 0xBaTuUJI 40 cTaplIeKJIaCCHUKOB, pa3Zie/IEHHbIX HA KOHTPOJIBHYIO U 9KCIle-
PHUMEHTAJIbHYIO IPYIIIbL. Pe3ysibTaThl HOKA3aJ/IH, UYTO Y 60JIbIIMHCTBA YYaLlUXCsl HabI04aeTcss HUSKUU
YPOBEHb Pa3BUTHUSA IMOIMOHATBLHOIO UHTE/JIEKTA, OJIHAKO TI0CJIe IjeJieHalpaBJeHHOTr0 BO3/[eCTBUSA
B 9KCIIepUMEHTAJIbHOM I'pyIllle OTMeYaeTCsl pOCT BceX KOMIOHeHTOB El: oco3HaHHOCTH, ynpaBieHUs
3MOIUSMH, IMIIATUU U CAMOMOTHUBAIIMHU. PerpecCHOHHBIN aHA/IN3 MOATBEP/UJ CTATUCTUYECKHU 3HAUU-
MoOe BJIMSTHHUE KaXK/[0I'0 U3 3TUX KOMIIOHEHTOB Ha YPOBEeHb Pa3BUTHS 'MOKUX HAaBBIKOB. [IpoBeiéHHOE
uccae/JoBaHMe BHOCUT BKJIAJ| B TEOPETUKO-METO/I0JIOTHYeCKOe 060CHOBaHHWE 3MOIMOHAIBLHOTO HH-
TeJJIEKTAa KaK MHCTpyMeHTa pa3BuTus soft skills u npegocraBisieT npakTuyeckue peKoMeHAAL WU M0
BKJIDUEHHI0 COOTBETCTBYIOIUX TPEHUHTOB B IIKOJBHYIO TPOTPaMMY.

Kiio4deBble c/10Ba: ri6Kre HaBbIKY, CTAPIIEKIACCHUKY, MeTa HAaBbIKH, yCIIeX, KOPPeJIsSHs, SMOLHU-
OHAJIbHBIM UHTEJJIEKT, KOMIIETEHIINH.
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Abstract. Health literacy and digital wellbeing are important components
of students' personal and professional success. With the rapid digitalization of
the educational space, special attention is paid to the study of factors affecting
mental health, social adaptation, and academic performance. The present
empirical study aims to analyze the relationships between the level of eHealth-
literacy, Internet addiction, subjective well-being, and academic achievement
of students. The study involved 351 students of Kazakhstani universities. The
eHealth Literacy Scale (eHEALS), the IDS-15 Internet Addiction Scale, the
Processes of Well-Being Questionnaire (WPQ), and the grade point average
(GPA) were used as diagnostic tools. The theoretical framework was the DRIVE
model, which reflects the influence of educational requirements, resources, and
individual characteristics. Statistical analyses (correlation, variance, regression)
showed that eHealth literacy was positively related to well-being, coping
strategies, and academic performance, whereas Internet addiction predicted
academic stress, cognitive problems, and decreased social adaptability. The
findings underscore the relevance of programs to promote digital literacy and
prevent Internet addiction in university settings.

Keywords: eHealth literacy, Internet addiction, student’s well-being,
academic achievements, social adaptivity.

Introduction

Today, the use of the Internet, gadgets, and IT is an integral part of students' lives. This
allows them to quickly and efficiently receive information, communicate on an individual and
group level, make decisions, and present themselves and their ideas. According to DataReportal
(Kemp, 2024), there were 18.19 million Internet users in Kazakhstan at the start of 2024, when
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internet penetration stood at 92.3 percent. In January 2024, there were 14.10 million social
media users in Kazakhstan, which is 71.5 percent of the total population. A total of 26.24 million
cellular mobile connections were active in Kazakhstan in early 2024, with this figure equivalent
to 133.1 percent of the total population. Social media users in Kazakhstan increased by 3.7
million (+34.9 percent) between early 2023 and the beginning of 2024. In addition, there were
14.10 million users aged 18 and above using social media in Kazakhstan at the start of 2024,
which was equivalent to 109 percent of the total population aged 18 and above at that time.

The rapid digitalization of society and the spread of Internet use actualize the problem of
digital well-being and information literacy. Research shows that the more the Internet and social
networks are used, the greater the risk of addictive behavior, distortion of social interactions,
and uncontrolled use of gadgets increases [1].

One of the most important skills of a modern student is the ability to search, understand, and
critically evaluate information coming from the Internet. This skill is known as Electronic Health
Literacy (eHL) and includes traditional literacy, health literacy, information literacy, scientific
literacy, media literacy, and computer literacy (Norman & Skinner, 2006). A high level of eHL
is important for students, as they receive information to take care of their health, understand
the proper use of the Internet, and the factors affecting their physical and mental well-being
and personal development. Insufficient knowledge in the field of eHL leads to the fact that the
student remains incompetent in the field of health-care behavior, including in terms of safe
digital technologies. This, in turn, can lead to a violation of the norms of behavior in cyberspace
and the emergence of Internet-addition [2].

Internet addiction is defined as a violation of control over Internet use, manifested in the
form of cognitive, behavioral, and physiological symptoms, distress in combination with
behavioral and personality changes [3]. Internet addiction is an important factor affecting
students' academic performance. Despite the potential benefits that the Internet can offer for
education (improved communication between teachers and students, access to a large amount
of information, increased academic collaboration, and the introduction of online technologies),
excessive Internet use threatens problems in personal, mental, and social well-being and
academic achievement [4,5,6,7,8,9] University students are one of the most vulnerable groups
to IA and its negative consequences, as they often show a loss of concentration and interest in
learning, procrastination, lack of time, and cognitive problems [10,11].

eHL and Internet use patterns affect not only a student's academic results, but also their
overall well-being and social skills [12]. In this study, we consider the well-being of students
within the framework of the Demands-Resources-Individual Effects model (DRIVE-model) [13].
This model considers circumstances (educational requirements, resources, etc.), individual
differences (coping style, personal and physical characteristics, psychological capital), and
outcomes (stresslevel, social adaptation, life satisfaction, etc.). Researchers report that excessive
Internet use can negatively affect mental and social well-being [14,15].

Despite a wide range of eHL studies around the world [16,17,18], there is a lack of research
on the relationship of eHL with Internet addictions and their combined impact on the well-
being and success of students. Students' knowledge and understanding of the health and well-
being risk factors associated with Internet addiction will help them predict and manage these
risks. Therefore, the purpose of this study is to examine the level of Electronic Health Literacy
and Internet addiction of students as factors affecting their overall well-being, social adaptation
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and academic performance. Empirical research is needed to determine the nature and strength
of these relationships.

The following hypotheses were considered:

H1: eHL is negatively associated with Internet addiction and positively associated with well-
being, social adaptation, and academic success of students.

H2: Students with a high level of Internet addiction have a low level of well-being and social
adaptation.

H3: Students with a high level of Internet addiction demonstrate high academic stress and
low academic results.

Methodology

2.1. Participants

The study involved undergraduate students from universities in Kazakhstan (n = 351).
Sample 1 included 138 male and 213 female participants, with an average age of 20.5 years.

The research described in this article was carried out with the informed consent of the
participants; other forms of ethical approvals were not required from Kazakhstan institution at
the time of conducting the study.

2.2. Instruments

2.2.1. The eHealth Literacy Scale (eHEALS)

The eight-item eHealth Literacy Scale is used (Norman & Skinner, 2006). Scale measures
electronic health literacy on a 5-point Likert scale (1 = strongly disagree, 5 = strongly agree).
The total score ranges from 8 to 40; a higher score indicates higher literacy. The eight items
estimate perceived knowledge (Question 1-5), skills (Question 6-7), and confidence (Question
8) in locating, finding, evaluating, and applying health information on the Internet to make
health decisions. eHEALS exhibits strong internal consistency, with a Cronbach’s alpha of a
Cronbach’s alpha of 0.88. Subscale intercorrelations ranged from r = .51 to .76. In addition to
the eight items, it has two additional questions (A and B) which estimate the usefulness and
importance of electronic health resources.

2.2.2. The Internet Disorder Scale (IDS-15)

The tool contains 15 items that rate Internet addiction in four categories: “Escapism and
dysfunctional emotional coping”, “Withdrawal symptoms”, “Impairments and dysfunctional self-
regulation”, and “Dysfunctional Internet-related self-control” (Pontes & Griffiths, 2015). Participants
respond to items using a 5-point Likert scale: 1 (“Strongly Disagree”), 2 (“Disagree”), 3 (“Neither
Agree nor Disagree”), 4 (“Agree”), or 5 (“Strongly Agree”). The total IDS-15 score is obtained by
summing up participants' responses. The internal consistency of the scale is good (a = 0.83).

2.2.3. The Student Well-being Process Questionnaire (Student WPQ)

The Student Well-Being Process Questionnaire [19] is a reliable and valid measurement
tool that can be used to evaluate the parameters of psychological well-being, academic, coping
resources, social adaptation, life satisfaction, etc. Forty-five items of the Student WPQ form
10 scales: “Positive Well-Being”, “Negative Well-Being”, “Student Stressors”, “Social Support”,

“Positive Coping”, “Negative Coping”, “Positive Personality (Psychological Capital)”, “Big 5

» « » o«

Personality”, “Academic Workload and Stress”, “Cognitive problems”. The questionnaire contains
two types of items. Items containing the statement have the response scale from “Disagree
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strongly” to “Agree strongly.” Items containing the question have the response scale from “Not
at all” to “Extremely.” All items have a response scale from 1 to 10. The alpha coefficients ranged
from .712 to .929. Subscale intercorrelations vary fromr =.571 to r = of .818.

2.2.4. Academic performance

To assess academic achievements, the Grade Point Average (GPA) based on the coursework
and examination scores for the semester was used. Additionally, the Student WPQ items related
to students' cognitive problems were analyzed.

2.3. Data Collection and Analysis

Data collection was conducted at several universities in Karaganda, Kazakhstan. To this
end, contact was established with teachers from various university faculties, who allowed
the collection of data among their students and organized meetings with them. During these
meetings, detailed information was provided on the goals, principles, and scope of the study, and
informed consent was obtained from the participants. The voluntary and anonymous nature of
the study was emphasized. Data collection was carried out using an online form, which was
filled out in the presence of researchers.

The data analysis was performed using SPSS for Windows Version 25. Missing data have been
replaced with mean scores using the “Replace missing values” function in SPSS. Correlation
analysis was used to determine the relationship between the variables. To determine statistically
significant differences between the groups under consideration, we conducted an analysis of
variance (ANOVA). Finally, regressions were then performed to examine associations between
the predictor variables and outcomes.

Results

Table 1 shows the descriptive statistics, including indicators of the mean and standard
deviation of variables of eHealth Literacy (eHL), Internet addiction (IA), GPA, and well-being.
Regarding well-being, we were interested in indicators of positive well-being (PW), positive
coping (PC), academic stress (AS), cognitive problems (CP), and social adaptivity (SA).

Table 1
Results of descriptive analysis
Variables Mean Std. Dev
[ know how to find helpful health resources on the Internet 2.2 0.5
[ know how to use the Internet to answer my health questions 3.4 0.5
[ know what health resources are available on the Internet 2.7 1.1
[ know where to find helpful health resources on the Internet 3.5 2.1
[ know how to use the health information I find on the Internet to help me 2.9 1.1
[ have the skills [ need to evaluate the health resources I find on the Internet 1.6 1.1
[ can tell high-quality from low-quality health resources on the Internet 2.9 0.1
[ feel confident in using information from the Internet to make health decisions 1.9 0.4
eHEALS total score 13.1 8.1
Escapism and dysfunctional emotional coping 2.7 0.8
Withdrawal symptoms 2.2 0.1
Impairments and dysfunctional self-regulation 31 1.0
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Dysfunctional Internet-related self-control 2.9 0.1
IDS-15 total score 36.1 11.3
GPA 2.25 0.1
Wellbeing 5.2 1.8
Positive coping 4.0 1.1
Academic stress 7.5 0.9
Cognitive problems 6.8 1.9
Social adaptivity 5.8 0.9

Correlations were conducted to determine the relationships between variables included in
this study (Table 2).

Table 2
Correlations among study variables
2 3 4 5 6 7 Social
adaptivity

1 eHEALS total score - 605* | .011* | .405%* | .504** | -434** | -302** 512%*

2 IDS-15 total score -416%* | -401** | -311** | .623** | .204** -.560**

3 GPA A01* | .671*% | .129*%* | .003* d11%*

4 Wellbeing B01** | -634** | -713** 463**

5 Positive coping - 711%* | -.364** A4071**

6 Academic stress A401%* .109**

7 Cognitive problems 115%*
**p <.01

The following correlations were found. eHL was found to have significant negative
correlations with Internet addiction, academic stress, and cognitive problems; significant
positive correlations with positive well-being, positive coping, and social adaptivity. Internet
addiction positively correlated with academic stress and cognitive problems (weakly positive),
negatively correlated with high academic performance, well-being, positive coping and social
adaptivity.

Positive links between high academic performance and positive coping have been found.
Well-being has significant positive associations with positive coping and social adaptivity, and
negative associations with student stress and cognitive problems. Positive coping is negatively
associated with stress and positively associated with social adaptability. In turn, stress is closely
correlated with cognitive problems.

To further analyze the differences between study groups, the researchers conducted ANOVA
test. We wanted to find out if there are differences according to the level of Internet addiction.
Table 3 reveals, through an analysis of variance, that there are disparities according to the
level of Internet addiction. Students of the group with high Internet addiction demonstrated
significantly lower scores in well-being, positive coping, and social adaptation. Students with
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a low level of Internet addiction demonstrated lower academic stress, cognitive problems, and

high academic performance.

Table 3
Differences between the different groups of Internet addiction
Internet addiction F p
Low Middle High
GPA, Mean 3.54 3.01 2.1 26.7 .000
Well-being, Mean 6.6 6.0 3.3 24.11 .000
Positive coping, Mean 7.4 5.5 3.1 24.83 .000
Academic stress, Mean 5.4 4.1 7.1 17.68 .000
Cognitive problems, Mean 4.3 4.3 6.9 33.85 .000

Finally, regressions were then performed to examine associations between the predictor
variables and outcomes (table 4). We identified two independent variables (eHL and IA) and 5
dependent variables (GPA, well-being, positive coping, academic stress and cognitive problems).

Table 4
Regressions showing significant predictors and outcomes
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(a) Dependent Variable: GPA
eHL 11 .002 .034 1.002 118
1A -376 124 -.061 -.888 .095
(b) Dependent Variable: Wellbeing
eHL 470 322 .069 1.354 .011
1A -.250 116 -120 -2.018 .045
(c) Dependent Variable: Positive coping
eHL 275 .045 .059 0.992 .000
1A -231 271 -051 -451 .095
(d) Dependent Variable: Academic stress
eHL -428 .014 .030 1.033 .046
1A .399 179 .001 .782 .075
(e) Dependent Variable: Cognitive problems
eHL -175 .066 -.068 1.112 .067
IA 276 112 .058 -.651 .000
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Regression analysis showed that high GPA, positive coping, well-being, and social adaptivity
were predicted by high eHL and low addiction risk. Academic stress and cognitive problems
were predicted by high Internet addiction.

4. Discussion

This research has made it possible to investigate the relationship between health literacy and
Internet addiction, and with variables such as psychological well-being, academic performance,
and social adaptivity.

The first hypothesis of this study states that eHL is negatively associated with Internet
addiction and positively associated with well-being, social adaptation, and academic success of
students. This hypothesis has been completely fulfilled. The following correlations were found.
eHL was found to have significant negative correlations with Internet addiction, academic stress,
and cognitive problems; significant positive correlations with positive well-being, positive
coping, and social adaptivity.

The previous literature does indicate association between Internet addiction and health
literacy (Rong et al., 2017; Fleary et al,, 2018; Yang et al., 2019; Tong et al., 2024). Health literacy
means having a certain level of knowledge, personal skills, abilities and confidence necessary to take
measures to improve health, change lifestyle, and living conditions. According to Berkman (2011),
individuals with low health literacy are less likely to make the right health decisions, understand
medical recommendations, and take standard preventive measures. These people pay more
attention to the treatment of diseases, rather than their prevention. They often turn to physicians
in a more negative state of health, when there are complications of disease or damage to their
health. Health literacy is crucial for using new medical advancements and health care resources.
Low health literacy has been linked to higher hospitalization rates and less health services.

A low eHealth literacy score means a lack of skills to search, understand and evaluate
online information, the inability to use this source for a deeper understanding of the disease
and the development of self-monitoring skills to promote health. People with high levels of
eHealth literacy can use online health resources to make correct decisions and are less likely to
develop anxiety during internet searches [20]. With a high level of eHealth literacy, patients can
take responsibility for their health and effectively participate in health care. The importance
of health literacy is increasing as the Internet becomes more widespread and accessible. The
growing interest in online resources shows that we must attach great importance to eHealth
literacy. Serious measures should be taken to ensure that online resources are properly filtered,
and measures should be taken to ensure that students have access to accurate and safe health
information.

Liu et al. (2023) report that Internet addiction is strongly negatively correlated with critical
health literacy and total health literacy. Rong’s research proves that students with low health
literacy are more likely to be addicted to the Internet than students with high health literacy [21].
Kuang also found that the time spent playing online games is strictly associated with the health
literacy of adolescents [22]. eHealth literacy also negatively and significantly correlated with
online gaming time among adolescents [23]. Shiferaw (2020) found that there is a relationship
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between the time spent by users on the Internet and their level of eHealth literacy. The lower
the eHealth literacy, the more time people have spent on the Internet. This leads to problematic
internet use.

This may be since students who spend too much time and energy on games experience a
lack of time to study and an inability to improve their health literacy [24]. Poor self-control
of Internet using time and frequent visits to Internet resources lead to the fact that students
cannot receive and use their knowledge and skills in the field of eHealth in a timely and effective
manner. Students with higher eHealth literacy are more adept at recognizing the negative
impacts of excessive Internet use and prioritizing healthier behaviors. They are more confident
in seeking, understanding, and applying health information and tend to spend time on health-
related activities.

The second hypothesis establishes that students with a high level of Internet addiction have
a low level of well-being and social adaptation. The hypothesis is true, since Internet addiction
negatively correlates with well-being, positive coping, and social adaptivity.

Our results confirm other studies that have demonstrated a close relationship between
Internet addiction and well-being [25, 26, 27]. In general, well-being includes feeling good,
having a positive physical and emotional status, and being satisfied with oneself and life. Well-
beingis anadequate combination of negative and positive experiences and optimal psychological
functioning. Any violation of this balance leads to a violation of well-being. Excessive use of the
Internet and gadgets disrupts emotional regulation and reduces the ability to think critically.
Undoubtedly, this negatively affects a person's physical, psychological, and social well-being. In
addition, researchers established that there is significant social frustration, social anxiety and
social skills deficit of Internet-addicted students [28,29,30].

The third hypothesis indicates that the students with a high level of Internet addiction
demonstrate high academic stress and low academic results. The results accept this hypothesis,
since Internet addiction positively correlated with academic stress and cognitive problems
(weakly positive), and negatively correlated with high academic performance. In addition,
the stress experienced by students is closely correlated with cognitive problems. The findings
are consistent with the results of previous studies. They emphasize that negative emotional
experiences and stress were positively predicted by Internet addiction [31, 32, 33, 34].

As for academic performance, it has been established that students with Internet addiction
suffer from problems with their academic results. This is not surprising, since the irrational
waste of time visiting websites and online games leads to a significant lack of time to complete
academic assignments, impaired concentration, academic procrastination, and a decrease in
educational motivation. Other researchers have come to similar results [35,36].

Conclusion

The widespread use of the Internet provides access to an almost endless amount of knowledge,
including health-related knowledge. At the same time, eHealth becomes crucial, that allows
students to search, analyze and use information about health care. People with eHealth literacy
can better analyze and alter their health state, avoid negative feelings, and enhance their mental
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health. Understanding the importance of eHealth literacy for a healthy lifestyle and the safe
use of online resources will allow specialists to gain the knowledge necessary to strengthen
measures to protect physical and mental health and improve Internet literacy. Low eHealth
literacy can harm society, causing an increase in the number of chronic diseases, an increase
in medical care costs, and a decrease in health equity. Improving eHealth will contribute to the
reform of health systems, increasing access to medical information and medical services, and
mass education on issues of well-being, including digital well-being.

The study complements the theoretical foundations of digital well-being and addresses the
consequences of uncontrolled Internet use. This research is also of vital practical importance
for the development of targeted programs that enhance eHealth literacy and promote healthier
online habits by increasing eHL. The acquisition and practical application of health information
will provide students with the knowledge necessary to make conscious decisions regarding the
safe use of the Internet, the formation of healthy digital habits and the prevention of Internet
addiction. The results of this study can provide basic information for improving the healthcare
system, developing government programs and recommendations for improving e-health literacy.

To summarize, the study complements the few studies that examine the relationship
between eHealth literacy, Internet addiction, academic achievement, psychological, digital, and
social well-being. There is a need for further research that explores the underlying mechanisms
and mediating factors of these relationships. It is necessary to emphasize the importance of
continuing to explore and understand the relationship between the studied variables in the
university context. Continued studies in this field could offer even more insights and practical
recommendations for improving the education process and personal development of students.
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A.®. Myxamegkapumosa*, M.M. YmypkysioBa, PT. Antum6aeBa, A.P. Anproxxusa
«Akademuk E.A. bekemos ambiHdarbl Kaparandel ynueepcumemi» KEAK, ncuxosozusi kagedpacwl,
Kaparandvl, Kazakcman

YHUBepCcUTeT CTYAEHTTEPiHiH, UHTepHeTKe TIyeJAiJIiri ’KoHe AeHCcay/IbIK CaKTay CayaTThI/IbIFbI:
9JI-ayKaTIeH K9He aKaJAeMUsJIBIK, yJIrepiMMeH 6ailJIaHbIChI

AnpaTna. /leHcay/blK CaKTay CayaTThLIBIFbI KoHe LUQPJBIK 9/1-ayKaT CTYJeHTTEPAIH >KeKe KaHe
K9cibU KeTicTikTepiHiH MaHBI3Jbl KypaM/iac 6eJiiri 60kl TabbLIaAbl. BijsiM 6epy KeHicTIiriH xkemen
nUpIaHABIPY XKaFAaWbIH/Ia ICUXUKAJIBIK JIEeHCAYJIBIKKA, 9JIEyMETTiK 6eHiM/eyTe )KoHe aKaIeMUSJIBIK,
yJirepimre acep eTeTiH ¢aKTOpJapAbl 3epTTeyre epeKile Ha3ap ayJapbliaajibl.

Bya amnupukanbik 3eptTey eHealth geHreii-cayaTTbuiblK, UHTEpHETKE Tayes/[ijiK, CyO'bEKTUBTI
QJI-ayKaT »KoHe CTYAEHTTEP/iH OKY KeTIiCTIKTepi apachIHIaFbl 6alIaHbICThI Ta/lZjayFa 6aFbITTaFaH.

3epTTeyre KasaKCTaH/bIK XXOFapbl OKY OpPbIHAAPbIHBIH 351 CTy/leHTi KaThICThI. JIMarHOCTUKAJIBIK,
KypaJsgap petidge eHealth Literacy Scale (eHEALS), IDS-15 MHTepHeTKe TOyeJAisiK LIKasachl, dJi-
ayKaT npoliecTepiHiy cayasnamacel (WPQ) >xaHe opTalia akafeMusiibiK 6a/u1 (GPA) nalianaHblIAbL.

TeopusiiiblK Heri3 6isiM Oepy TaslanTapblHbIH, PeCypCTap/blH >KoHe >KeKe cUllaTTaMaJsapAblH
acepiH kepceTteTiH Drive mozesi 60a4bl. CTaTUCTUKANBIK Tanay (KOPPeSsAIHUsIbIK, JUCIEPCUSIIBIK,
perpeccusiiblk) eHealth cayaTThIbIFBI 9Js1-ayKaTIleH, Kypecy CTpaTerusilapblIMEH J>XOHE OKY
y/irepiMiMeH oH, 6aliJlaHbICTbI eKeHiH kepceTTi, aJ UHTepHeTKe TayesiliKk akaJeMUsJIbIK CTPECCTi,
KOTHUTHUBTI MaceJieiepAi »KoHe a/ieyMeTTiK 6eliMenyAiH ToMeH/IeyiH 60/Kalbl.
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ANBIHFaH JlepeKTeP YHUBEPCUTET OPTACBIH/A IUDPJIBIK CAyaTThLIBIKTHI JaMbITY XXoHe UHTepHeTKe
TAYeJIIIIIKTIH aJIIbIH ay KeHiHJeri OaFaapJiaMasap/blH 63€eKTiJIiriH KepceTe/i.

TyiiH ce3aep: AeHcay/bIK CaKTay CayaTTbUIbIFbI, HUQPBLIK CayaTThLIbIK, HUHTEPHET-TIYEIIK,
CTYAEHTTEP/iH 9J1-ayKaThbl, aKaIeMHUSJIBIK YJITePiM 9JIeyMeTTiK 6elimaeny.

A.®. MyxamegkapumoBa*, M.M.YmypkysioBa, PT. Antum6aeBa, A.P. Anbro:xxuHa
HAO «KapazauduHckuli ynusepcumem umeHu akademuka E.A. Bykemoea», Kapazaxda, Kazaxcman

I/IHTepHeT-BaBI/ICI/IMOCTb Hu 3,aopOBhec6eperalomaﬂ rpaMOTHOCTDb CpeaH CTYA€HTOB BY30B:
CBA3b C 611ar0n011yqneM YU aKaJeMHUYecKoun yCcnneBaeMoCTbHO

AHHOTanus. 310poBbecOeperarollasi FpaMOTHOCTb U LIU(POBOe GJ1aronosydue siBJasioTCs BaXKHbIMU
COCTaBJISIOIUMHU JIMYHOTO U NpodecCUOHAIBHOTO ycleXa CTYAEHTOB. B yC/l0BUAX CTpeMUTENbHOU
nrdpoBU3an My 06pa3oBaTebHOrO NPOCTPAHCTBA 0CO60e BHUMAaHUE yeisieTcsl U3y4eHUIo GaKTOPOB,
BJIMSIOLUX Ha ICUXWYECKOe 3/J0POBbe, COLJUAJIbHYI0 a/lallTallhI0 U aKaJleMHUY€eCKYI0 YCIIeBaeMOCTb.

HacTtosiiee sMnupryeckoe uccaeZoBaHMe HapaB/JIeHO Ha aHa/JU3 B3aUMOCBsI3el Mex /1y YPOBHEM
eHealth-rpamoTHOCTH, UHTEpPHET-3aBUCUMOCTbIO, CyO'bEKTUBHBIM 0/1aronoJiydueM U akaJleMU4eCKor
yClleBaeMOCTbIO CTYLeHTOB.

BuccnepoBaHuu npuHsaan ydactve 351 cTyA€HT Ka3aXCTaHCKUX BY30B. B KauecTBe AMarHOCTUYECKUX
MHCTPYMEHTOBHUCIIOIb30BauChIKasaeHealth LiteracyScale (eHEALS), mkasianHTepHET-3aBUCUMOCTH
IDS-15, onpocHuk npoueccoB 6Jaronoaydyus (WPQ), a Takxke cpegHui akagemudyeckuil 6aaa (GPA).
TeopeTnueckoit ocHoBOM BoeicTynujaa Mogeab DRIVE, oTpakawuass BiUsiHHEe 00pa30BaTesbHbIX
TpebOBaHUM, peCYpCOB U UHAUBU/YaTbHbIX XapaKTEPUCTHUK.

CTaTUCTUYECKUN aHa/IM3 (KOppEeNsMOHHBIN, [AUCIEPCHOHHBbIN, pPEerpecCHOHHBbIN) IOKasaJ,
yTo eHealth-rpaMOTHOCTh NOJIOXKUTENBHO CBfI3aHA C O6JIATONOJYYHMEM, KOMUHI-CTPATETUSMU U
yCIIeBaeMOCTbI0, TOTJAa KaK WHTEPHET-3aBUCUMOCTb IMpeACKa3blBaeT aKaZeMUYECKUH CTpecc,
KOTHHUTHBHbIE TMpO6JEeMbl W CHHXKEHHE COIMaJbHOW ajanTUBHOCTU. [losyyeHHble [JaHHbIE
HOAYEPKUBAIOT AaKTyaJbHOCTb IMPOTrPaMM IO Pa3BUTHIO IUPPOBOH rpaMOTHOCTU U HPOPHUIAKTHKE
VHTEPHET-3aBUCUMOCTH B YHUBEPCUTETCKOM Cpe/ie.

Kniwo4yeBble coBa: 3710poBbecheperamlnas rpaMOTHOCTb, U$pPOBasi rpaMOTHOCTb, UHTEPHET-
3aBHUCUMOCTb, 6J1aronoJiyyre CTYAEeHTOB, akaJleMUuecKasl yCleBaeMoCTh, COLlMa/lbHas aJalITUBHOCTb.
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Abstract. This article is devoted to the life and work of Harith al-Muhasibi, as
well as his cognitive theory. Harith al-Muhasibi is regarded as a founding figure
in the psychology of Sufism. His ethical teaching is based on muhasabat al-nafs,
or self-examination. He proposes methods for overcoming human weaknesses
and for sincere devotion to God.

Harith al-Muhasibi (d. 243/857) was born into an Arab family in Basra, where
he became acquainted with the science of hadith and the local ascetic tradition
rooted in the teachings of al-Hasan al-Basri. He later moved to Baghdad, where
he received a thorough theological and legal education under the guidance of
prominent scholars of his time. Among them was one of the most renowned
jurists of the period and the founder of a major school of jurisprudence,
Muhammad ibn Idris al-Shafi‘i.

Al-Muhasibi's exploration of the most hidden movements of the soul and
heart enabled him to transcend the boundaries of conventional asceticism,
which primarily emphasized self-denial and voluntary poverty. Recognizing the
dangers of superficial asceticism, he urged his followers to avoid ostentatious
displays of piety. In his view, such displays stem from riya’ - that is, hypocrisy
and vanity. Hypocrisy, according to al-Muhasibi, is the chief obstacle to attaining
spiritual purity and perfection. The only way to eliminate all traces of riya’
is through rigorous self-examination of one’s true thoughts and intentions.
Through such introspection, a person can achieve two essential goals: sincere
repentance for sinful actions and purification from the defilement of hypocrisy.
Only then, he believed, can one serve God in the most perfect manner.

Keywords: psychology, Sufism, muhasabat al-nafs, self-analysis, human
weaknesses, hidden motives, self-denial.

Introduction

Harith al-Muhasibi (781-857, Baghdad) was one of the early Muslim thinkers and a founding
figure of the Sufi tradition. His full name was Abu ‘Abd Allah al-Harith ibn Asim al-Muhasibi. He
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received the epithet al-Muhasibi (“the one who engages in self-examination”) due to his intense
focus on the practice of continuous spiritual introspection (muhasaba).

He lived during the Golden Age of Islamic civilization and had a significant impact on both the
development of Sufism and Islamic theological thought. A member of the Baghdad school, he is
often regarded as a disciple of Hasan al-Basri.

Harith al-Muhasibi is considered one of the founding figures of the psychology of Sufism. He
was among the first to offer a mystical interpretation of the complex psychological concept of
self-awareness, and he systematized the psychological insights that had accumulated by his time.

Farid al-Din ‘Attar praised Harith al-Muhasibi in the following way: “Shaykh Hazrat Harith
al-Muhasibi, may God bless him and grant him peace, was the shaykh of all shaykhs of his time.
He was unparalleled in spiritual insight (firasah) and devotion.” [1.57]

Little biographical information about Harith al-Muhasibi has survived. It is known that he
was born into an Arab family in Basra, where he became acquainted with ascetic traditions
passed down from Hasan al-Basri and received his first instruction in hadith sciences. Later, he
moved to Baghdad and acquired comprehensive religious knowledge, including jurisprudence
(figh). During this time, the prominent scholar Muhammad ibn Idris al-Shafi‘i, founder of the
Shafi‘i school of Sunni jurisprudence, was residing in Baghdad. Sources suggest that al-Muhasibi
studied within the Shafi‘i tradition. He worked as a mudarris (religious teacher) in Baghdad and
had many students and followers in the city.

One of his most well-known works is al-Ri‘ayah li-Huquq Allah (“Observance of the Rights
of God”) (4l 3 gasd dile ) 2 4lu )ll) - "Observance of the Rights of God" (al-Ri‘ayah li-Huqiq
Allah) is among his most renowned works. In this book, al-Muhasibi explains how a Muslim
should live with tagwa (God-consciousness) and mindfulness in every action.

He also authored several other important texts, including: Kitab al-Muhasaba (“The Book
of Self-Examination”), Fahm al-Qur’an (“Understanding the Qur’an”), and Adab al-Nufis (“The
Ethics of the Soul”).

In his writings, al-Muhasibi advanced several key ideas:

e Faith is not only knowledge, but also an inner state;

e True worship requires purity of intention;

e Continuous self-examination is the key to drawing closer to God;

« Ethics and God-fearing piety should take precedence over mere ritual observance.

Discussion

Al-Muhasibi actively participated in the theological debates of his time, particularly opposing
the extremes of the Mu‘tazilites. He sought to reconcile reason (‘aql) with revelation (naql),
emphasizing the necessity of inner conviction and purity of intention.

He is regarded as one of the founding figures of the Sufi tradition. His thought profoundly
influenced many later mystics, including Junayd al-Baghdadi, who is considered to have been his
student. Al-Muhasibi stressed the importance of tazkiyat al-nafs (purification of the soul) and placed
particular emphasis on muraqabah (mindfulness before God) and muhasabah (self-reckoning).
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The structure of al-Muhasibi’s works often follows the format of a master responding to
questions posed by his disciples. Many of his texts also bear an autobiographical character, in
which he reflects on his own spiritual journey, personal conclusions, and the path to salvation.

However, some of his views were met with criticism by Ahmad ibn Hanbal, the influential
scholar and founder of the Hanbali school of Sunni jurisprudence. Al-Muhasibi’s teachings
on psychological self-observation and introspection were condemned as heretical, ultimately
forcing him to relocate to the city of Kufa. According to historical sources, al-Muhasibi sent
a letter from Kufa to Ahmad ibn Hanbal expressing regret over his perceived errors and
misconceptions. Ahmad ibn Hanbal, however, did not respond.

Some modern Western scholars appear to misinterpret the reasons behind this controversy.
For instance, Alexander D. Knysh, in his book Islamic Mysticism: A Short History, notes that
Ahmad ibn Hanbal “refused to accept Harith al-Muhasibi’s apology out of jealousy, as al-
Muhasibi was an eloquent and broad-minded scholar like Ahmad ibn Hanbal himself” [2, p. 51].

In our view, such an explanation presents a superficial account of the relationship between
the two figures. There are two aspects to consider: first, it is logically unsound and unsupported
by historical sources to suggest that a person of Ahmad ibn Hanbal’s stature would be driven
by envy or seek to suppress others out of jealousy. Second, the core of this dispute lies in the
broader and long-standing theological debates between “the scholars” (‘ulama’) and “the Sufis,”
particularly surrounding the concept of hulill (divine indwelling).

Harith al-Muhasibi spent the final years of his life in Baghdad. It is said that only four of his
disciples were present at his funeral.

Let us now turn to the specific question of al-Muhasibi’s contribution to Sufi doctrine
and practice, particularly within the framework of Sufi psychology. It is well known that al-
Muhasibi’s ethical teaching is rooted in the concept of muhasabat al-nafs—self-reckoning or
self-accountability. In his work Kitab al-Ri‘ayah li-Huquq Allah (“The Book of Observing the
Rights of God”), he provides a detailed description of the process of introspection and outlines
the spiritual path that must be followed by anyone seeking to serve God.

Anyone who reads this work can recognize al-Muhasibi’s profound insight into human nature
and its weaknesses. He offers practical means for overcoming such weaknesses and for serving
God with sincerity. When writing about the human psyche, he demonstrates the wisdom and
sincerity of a true spiritual master (pir).

Results

Al-Muhasibi developed a spiritual-ethical theory grounded in deep inner work, centered on
muraqabah (vigilant self-awareness) and muhasabah (self-examination). His approach may be
understood as a system of spiritual purification aimed at drawing closer to God through a series
of key practices: muhasabah (self-examination), khawfwa raja’ (fear and hope), ikhlas (sincerity),
and ma‘rifah (inner knowledge or gnosis). Each of these elements will be discussed in turn.

Muhasabah (Self-Examination)

Muhasabah (Arabic: 4.la4l)) is a key concept in Islamic spiritual practice, referring to self-
examination, self-accountability, or the internal audit of one’s actions, intentions, and thoughts.
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It is a central component in the path of spiritual refinement (tasawwuyf, or Sufism). Al-Muhasibi
regarded muhdasabah as an obligation for every believer - to carefully reflect on:

- their intentions (niyyah) prior to any action,

- their deeds after they are performed,

- the state of the heart (qalb) and its attachments,

- their sincerity (ikhlas) before God,

- and their moral failings, even those that exist only in thought.

Al-Muhasibi maintained that without muhdsabah, genuine repentance (tawbah) and
progression along the spiritual path toward God are impossible. Self-examination enables a
person to recognize personal faults, rid themselves of hypocrisy, cultivate sincerity, and grow in
humility and gratitude. He emphasized that “if one does not hold oneself accountable in this life,
one will surely be held accountable on the Day of Judgment.”

In psychology, self-analysis is the process of consciously reflecting on one’s own thoughts,
emotions, behaviors, motivations, and internal conflicts. It plays a vital role in personal
development, psychotherapy, and self-understanding. Unlike the Sufi practice of muhasabah,
where the goal is spiritual purification before God, psychological self-analysis is oriented toward
mental health, emotional self-regulation, and understanding oneself as a person.

Self-analysis entails the capacity to pause and reflect inwardly - to understand the true
motives behind one’s actions, become aware of emotions and inner tensions, identify behavioral
patterns, and draw conclusions that lead to meaningful change. When practiced intentionally,
regularly, and without self-condemnation, self-analysis becomes a powerful tool for personal
growth. It enables individuals to view themselves from a distance, comprehend the reasons
behind their choices, and take conscious steps toward inner freedom and psychological maturity.

Fear and Hope (Khawf wa Raja’)

The concepts of khawf (fear, —a sa) and raja’ (hope, ¢\a ) occupy a central place in the spiritual
tradition of Islam, particularly within Sufism. Al-Muhasibi did not view fear of God as a sign of
panic or despair, but rather as a mark of a believer’s heart - aware of the Majesty and Justice of
the Creator.

According to al-Muhasibi, the foundations of fear include: fear of being abandoned by God,
fear of not having one's worship accepted, fear of committing sins unknowingly, and fear of
being counted among the hypocrites (munafiqiin). He distinguished between healthy fear, which
purifies the soul and encourages repentance, and unhealthy fear, which paralyzes the individual
and may lead to despair.

Hope, on the other hand, refers to reliance on the mercy, forgiveness, and generosity of God.
However, al-Muhasibi warned that hope without action is a deception of the nafs (the lower
self). True hope must be grounded in effort - evident in righteous deeds, sincere worship, and
striving. It arises after repentance as a form of divine consolation, and it should not lead to
complacency or arrogance.

Al-Muhasibi famously taught that the heart must be like a bird - with two wings: fear restrains
from sin, and hope draws one toward repentance and love for God.

Fear and Hope in Psychology
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In modern psychology, fear and hope are regarded as two fundamental emotional states
that significantly influence human behavior, perception, and motivation. Though opposite in
affective tone, both are forward-looking emotions connected to uncertainty.

Fear is a basic emotional response to perceived threat or danger. It may be realistic (in
response to an actual threat) or irrational (as in phobias or anxiety disorders). Its primary
psychological functions include:

« Protective function: fear activates the fight-or-flight response;

» Adaptive function: it helps in avoiding risks;

e Motivational function: it can drive actions aimed at reducing danger.

Psychological aspects of fear:

1. Fear is often associated with anxiety - a persistent anticipation of negative outcomes.

2. It may lead to avoidant behavior, diminished confidence, and panic responses.

3. Chronic fear adversely affects mental and physical health (e.g., stress, insomnia, weakened
immunity).

Hope, by contrast, is a positive emotional state that reflects the expectation of a favorable
outcome despite challenges or uncertainty. Its key psychological functions include:

« Resilience: sustaining morale during crises;

e Motivation: encouraging goal-directed action;

* Emotional support: reducing stress perception.

Psychological aspects of hope:

1. Hope is linked to optimism, goal orientation, and intrinsic motivation.

2. In positive psychology - particularly in Charles Snyder’s theory - hope is understood as a
cognitive process involving:

o Goal: envisioning a desirable future;

o Pathways: identifying routes to reach it;

0 Agency: the belief in one’s ability to act.

Fear and hope often coexist. For example, a person facing a serious illness may fear the
outcome while still hoping for recovery. In times of political or social instability, individuals
may feel anxious yet remain hopeful for a better future.

Maintaining a balance between fear and hope is essential. Excessive fear can inhibit action and
foster despair, while unrealistic hope may lead to disappointment. In both spiritual and psychological
contexts, the equilibrium between the two promotes maturity, responsibility, and inner resilience.

Ikhlas (Sincerity)

Ikhlas (L=>aY)) is one of the central concepts in Islamic spirituality, denoting sincerity, purity
of intention, and the performance of actions solely for the sake of God. Al-Muhasibi defined
ikhlas as the complete liberation of the heart from all inclinations toward anything other than
Allah, and the constant striving to seek His pleasure in every act - both publicly and privately.

Al-Muhasibi made a clear distinction between niyyah (intention) and ikhlas (sincerity):
intention is the starting point of an action, whereas ikhlas is the purification of that intention
from all extraneous motives, such as the desire for praise (riya’), pursuit of social status, fear of
criticism, or hope for reward from anyone other than God.
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To cultivate ikhlas, al-Muhasibi recommended several practices: frequent muhdsabah (self-
examination), performing good deeds in secret, acquiring knowledge of God (ma‘rifah), fear of
divine rejection, struggle against the nafs (ego/self), and constant supplication (du‘a’).

He emphasized that without ikhlas, even knowledge, worship, and sacrifice could be rendered
void. With ikhlas, even small deeds attain great significance.

Sincerity in Psychology

In modern psychology, sincerity is understood as a significant personality trait reflecting an
individual's ability to express thoughts, feelings, and intentions without deceit or pretense. It
is characterized by the congruence between internal states and external expressions, including
speech, facial expressions, and behavior. A sincere person acts and speaks in accordance with
their true beliefs, thereby fostering trust and harmony in interpersonal relationships.

Sincerity plays a crucial role in communication and personal development. Its key
psychological benefits include:

1. Building trust: Openness and honesty strengthen mutual trust between individuals.

2. Enhancing relationships: Sincerity reduces misunderstandings and conflict, forming the
basis for healthy interactions.

3. Promoting self-awareness and self-respect: Practicing sincerity enables individuals to
understand their true emotions and needs, fostering personal growth.

4. Supporting emotional well-being: Authentic expression of emotions contributes to
psychological comfort and resilience.

Alack of sincerity often manifests as hypocrisy, where words and actions do not reflect one’s
true beliefs. This dissonance can lead to mistrust and relational tension. In contrast, a sincere
individual lives in alignment with their values and convictions, promoting meaningful and
trustworthy connections.

The development of sincerity requires conscious effort and self-awareness. Effective practices
include:

1. Self-reflection: Regular contemplation of one’s emotions and motives helps uncover true
desires and intentions.

2. Honesty with oneself: Acknowledging personal weaknesses and mistakes strengthens
inner authenticity.

3. Open communication: Expressing one’s thoughts and feelings with honesty and respect
enhances relational sincerity.

4. Empathic listening: Understanding others’ emotions and perspectives fosters more
authentic dialogue.

Sincerity is not merely a character trait but a foundational element of meaningful and
trustworthy relationships. Cultivating sincerity contributes both to personal growth and
emotional well-being.

Ma‘rifa (Inner Knowledge)

Ma‘rifa (Arabic: 44 y=4ll), or "inner knowledge," is a central concept in Islamic spirituality -
particularly within Sufism - referring to a form of spiritual cognition that transcends external,
formal knowledge (‘ilm). It emerges from personal, experiential, and heartfelt awareness of
God, cultivated through sincerity (ikhlas), contemplation, and sustained spiritual discipline. In
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the teachings of al-Harith al-Muhasibi, ma‘rifa is the pinnacle of the Sufi path to God, grounded
in fear (khawf), hope (raja’), sincerity (ikhlas), and constant muhasabah (self-accountability).

Al-Muhasibi described ma‘rifa as an inner state in which the knowledge of God penetrates
not only the intellect but the heart. This transformative awareness alters one’s behavior, speech,
desires, and character. He often emphasized that ilm without ma‘rifa is an empty shell, while
ma ‘rifa without adherence to Shari‘ah leads to misguidance.

Ma‘rifa and Psychology

In psychological terms, ma ‘rifa may be likened to deep, intuitive, or transcendent knowledge
- insight that surpasses mere rational cognition or sensory input. It corresponds with practices
of introspection, self-awareness, and self-transcendence that are central both to Sufism and to
certain humanistic and existential approaches in modern psychology.

In Sufi epistemology, ma‘rifa is contrasted with ordinary, discursive knowledge (‘ilm), which
is external and conceptual. Ma‘rifa is intuitive, internal, and acquired through lived experience,
meditation, and spiritual purification. As noted by Nurbakhsh, the true ‘arif (knower of God)
unites both types of knowledge within the heart, achieving a third kind that surpasses the first two.

Though ma‘rifa is a spiritual category, it parallels several psychological constructs:Introspection
and self-awareness: These are core methods for examining internal experiences and understanding
one’s emotional and cognitive states - practices that echo the Sufi path of inner insight.

1. Inner dialogue: Reflective self-talk facilitates recognition of motives, emotions, and
conflicts, promoting self-knowledge akin to marifa.

Methods leading to ma ‘rifa in Sufism include:

e Muraqabah (mindful watchfulness): concentration practices to purify heart and mind.

» Mushahadah (spiritual witnessing): contemplative vision that unveils divine truths.

e Mujahadah (spiritual struggle): effort to overcome egoic tendencies and cultivate virtues.

Attainment of ma ‘rifa promotes:

 Inner harmony: acceptance and integration of emotional states.

« Spiritual development: deepening connection with transcendent values.

* Emotional maturity: balanced management of feelings and reactions.

Ma‘rifa, the Self-Concept, and Self-Accountability

Al-Muhasib?’s doctrine of constant self-examination closely aligns with the psychological
concept of the self-concept. According to the Big Psychological Dictionary by B.G. Meshcheryakova
and V.S. Zinchenko, the self-concept is “a developing system of representations a person holds
about themselves,” encompassing:

a) awareness of physical, intellectual, personality, and social characteristics;

b) self-evaluation;

c) subjective perception of external influences on the self.

From a psychological perspective, the self-concept has different dimensions:

1. Organism-environment level: the bodily self-image (schema), associated with needs for
physical well-being.

2. Social level: social identity, including gender,; age, ethnicity, and role-based identities—
how one relates to groups.

3. Personality level: the individualized self, offering a sense of uniqueness, and enabling
self-determination and self-actualization.
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Muhasabah, or self-accountability, can be understood psychologically as the fulfillment of
the human need for self-respect and positive social evaluation. When others perceive us as we
truly are, we are more likely to reveal our genuine emotions and thoughts, which promotes
personality integration. In contrast, when there is a mismatch between the perceived and actual
self, individuals tend to conceal their true inner states, resulting in fragmentation of identity
and a rift between the real and ideal self.

As Jean Godfrey explains, citing Carl Rogers: “The real self often clashes with the ideal self,
which represents what a person wishes to become, as well as the conditional regard imposed
by societal expectations” [Godfroy, 1992, p. 39].

Al-Muhasibi and the Danger of Riya’ (Spiritual Pretension)

Al-Muhasib1 explored the deepest hidden motives of the soul, surpassing mere ascetic
practices such as self-denial or voluntary poverty. He warned his disciples against performing
virtuous acts merely to gain public approval - an act known as riya’ (showing off piety), which he
regarded as a major barrier to spiritual purification and perfection. Constant vigilance against
riya’ was, for him, a defining trait of the awliya’ (friends of God).

To eliminate riya’, he advocated deep analysis of one's intentions behind all actions - both
mundane and spiritual. Only through such inner scrutiny could one truly serve God, attain
repentance, and avoid spiritual arrogance. This dual process was driven by fear of divine
accountability and hope for divine mercy.

Authentic vs. Social Self in Psychology

This Sufi dualism parallels the psychological distinction between the social self and the
authentic (true) self. The social self comprises roles and behaviors shaped by societal norms,
while the authentic self is the core of one’s being, aligned with personal values and inner truth.
Sufis believe that the true self (fitrah) - the pure, God-given essence - remains buried beneath
the ego and social conditioning.

AsR.Fragerand ]. Fadiman explain: “The Sufi path is a quest to change people’s understanding
of who they truly are, replacing the social self with the real self” [Frager & Fadiman, 1997, p.
508].

When the authentic self emerges, one transitions from perception (understanding the
world as it affects us) to basirah (insight — understanding things by their inner meaning). This
transformation resolves internal conflicts and fosters a stable, integrated identity. Sufis live
from their authentic selves and attain tranquility (sakinah) through continuous self-awareness
and spiritual identification.

Conclusion: Spiritual Knowledge and Psychological Integration

In his Book of Admonitions, al-Muhasibl warned ascetics against the traps on the path to
God, particularly attachment to worldly recognition and excessive concern with wealth, both
of which distract the heart from remembrance of God. He advocated for moderation and the
“golden mean,” urging believers to harmonize spiritual striving with social reality.

Al-MuhasibT’s legacy lies in his remarkable integration of theological, ethical, and psychological
insight. Through ma‘rifa, he offers a model of inner knowledge that not only deepens one’s
spiritual connection with God but also mirrors the psychological pursuit of authenticity, self-
awareness, and emotional maturity.
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Conclusion

Al-Harith al-Muhasibi exerted a profound influence on the development of the ethical and spiritual
dimensions of Islam, and his ideas continue to inspire Muslims in pursuit of a deeply rooted inner
life. Importantly, al-Muhasibl never positioned Sufism in opposition to the Shari‘ah; rather, his
spiritual practices were firmly situated within the bounds of Islamic law. He advocated for a balanced
asceticism - rejecting excess while not calling for total renunciation of worldly life.

The sense of "self" (nafs or ana’iyyah) plays a central role in al-Muhasib1’s reflections and is
closely linked to how an individual defines their thoughts, emotions, and actions. This includes
one’s perception of the world, oneself, and others, as well as evaluative judgments toward
people, environments, and objects. Simply put, the self is the center of one’s perception of the
world, acting as the subjective filter through which sensory input is interpreted and which, in
turn, unconsciously influences behavior, thought, and emotion.

One of al-Muhasibi’s key contributions to Sufi psychology lies in his systematic incorporation
of muhasabah (self-accountability) into both the theoretical framework and the spiritual praxis
of Sufism. However, it is worth noting that he did not yet arrive at the later-developed Sufi
notion of wahdat al-addad - the metaphysical unity of opposites, particularly regarding the
dialectical pair of fear (khawf) and hope (raja’).

Al-Muhasibi inspired such towering figures of Islamic mysticism as Junayd al-Baghdadi, and
his works contributed significantly to the formation of what came to be known as the “science
of the hearts” (‘ilm al-qulub). Despite criticism from some orthodox circles of his time, his legacy
was ultimately recognized and respected by leading theologians and spiritual authorities.
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X.M. 91imMm0B
O36excmaH XaablKapavik ucaam akademusicsl, Tawkenm, 636ekcmat

Xapuc Asib-MyXacu6H K9He OHBIH, TAHBIMbIK, TEOPHUSCHI

AHpatna. byn makana Xapuc an-MyxacubuziiH eMipi MeH LIbIFapMalllblbIFbIHA, COH/Ial-aK, OHbIH,
TaHbIM/IbIK, TEOPHUSICbIHA apHaJ/IFaH. Xapuc aji-Myxacru6u — CONBLIBIK TCUXO0JIOTUSHBIH HETi3iH caJTyIbl.
Xapuc an-Myxacubupiy axiak ijiMi MyxacabaT 9aH-HadC, SFHU ©3-63iHe ecen 6epyre HerizgenareH. O
aJlaMHbIH, dJICi3JjiKkTepiH keHyTe xoHe Kyialifa WbIH )KYPEKTEH KbI3MET eTyre MyMKiH/ ik 6epesi.

Xapuc 9s-Myxacu6u (yM. xkbuibl 243 /857) bacpaga Apab oTbackiHAa JYHUETe KeJreH, OHJla OJ1 XaJlucC
FBUIbIMBIMEH YKOHE JKEPTiMKTi acKeTHKa/blK AICTYPMEH TaHbICKAH, ajb-XacaH asib-BacpuiifieH 6actay
anajpl. Keltinipek on Bargazka kelin, e3 AgyipiHiH, KEPHEKTI FasbIM/IapbIHbIH, OaCIIbLIBIFBIMEH MYKUAT
TEOJIOTHSJIBIK *KOHE KYKBIKTBIK JalbIHAbIKTaH oTTi. OJiap/iblH, apacblHAA COJ Ke3Jeri eH, TaHbIMasl
dinzaepAiH 6ipi )koHe AOrMaTUKaNbIK-KYKbIKTBIK TYCiHIKTIH HerisiH Kajayubsl MyxamMmen 6eH Uapuc
am [llode 6os1/bLI.

?KaH MeH KYpeKTiH eH, »KacbIpbIH KETICTIKTepiH 3epTTey OMIIbLIFA €H ajJblMeH 63iH-e3i KOKKa
WIBIFAPYAbl KOHe epikTi KeJeWnikTi GinjipeTiH KapamallblM acKeTU3MHEH achlll TYCyre MyMKiHAIK
6epai. YCTipT ackeTU3MHIH KayinTiJliriH aTan eTin, oJ1 e3iHiH i36acapiapbiH i1/iriH aeli KepceTyeH
ayJsiak 6oJiyFa makblpApl. OHBIH MiKipiHILe, TAKyasbIK - pUsS HOTHXKEC], IFHU eKDKY341JTiK, 60C aypeLtiik.
Ekiky3ainik-pyxaHu TasaslblK, NeH KeMesJikke »xeTygeri 6acTbl Kefepri. Ci3 e3iHi3fiH IbIHANbI
OMJIapbIHBI3 O€H HUETTEPiHi3/i Tasijay apKbLIbl 0apJIbIK pUs i3gepiHeH apbliyFa 60s1a7bl. OCbIHIAM
MHTPOCIEKIUSHbIH, apKacblH/la FaHa ajlaM Kynaiira eH KepeMeT Typ/ie Kbi3MeT eTe 6acTaiiibl. OHbIH
KOMeTIMEeH aZlaM eKi MaKCaTKa »KeTe/li: KYHoKap 9peKeTTepiHe 6KiHYy KoHe eKDKY34IIIKTeH apbLy.

Ty#iHAi ce3aep: ncuxoJiorus, CONbLIbIK, MyxXacabaTy aH-Hadc, MHTPOCIEKIHs, a/lTaMHbIH dJICi3/Iiri,
»KaCbIpbIlH MOTHUBTED, 631H-631 KOKKA LIBIFapy.

X.M. AnumoB
MeaxcdyHapodHas ucaamckas akademus Yabekucmaua, Tawkenm, Yabekucmax
Xapuc An-Mycaxu6u M ero no3HaBaTeJibHas TeOpus

AnHoTanusA. Hacrosuas ctaTbs NOCBSALEHA »KU3HU U TBOPYECTBY XapHc ajib-Myxacu6H, a TaK»Ke ero
[I03HaBaTeJIbHOU TeopuHU. Xapuc ajib-Myxacubu siBJISIeTCS OCHOBOIOJIOXKHUKOM IICUX0JIOTUHU cydUsMa.
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HpaBcTBeHHOe y4yeHUe Xapuca ayib-Myxacubu 0CHOBaHO Ha MyxacabaT aH-Hadc, TO eCTb OTYETE CAMOMY
ce6e. OH npe/y1araeT CpeJICTBA [IJIs1 PEO/[0JIeHUS YeI0BEYEeCKUX CJIA60CTeN U MCKPEHHET0 CIyKeHust bory.

Xapuc anb-Myxacu6u (ym. B 243/857) poauiicsa B apabckoit ceMbe B bacpe, rjie mo3HakoMuJcs
XaZIMCHOM HAayKON Y MeCTHOM acKeTH4YeCKOH TpaJuliuei, BOCXOAdAUH K as-XacaHy ai-bacpuid. [losaHee
OH mepebpaJsica B baraaj, rae mosiydus oCHOBATeJNbHYH OOTOC/IOBHYI0 M NMPABOBYIO MOJATOTOBKY IOJ
PYKOBOJCTBOM BbIJAIOLIMXCS YIE€HbIX CBOEH 3noxy. Cpe/ik HUX ObLJ O MH U3 CaMbIX U3BECTHBIX IPaBe/IOB
TOTO BpeMEHU Y OCHOBATEJ/IEM JIOTMAaTUKO-ITPaBOBOro ToJika Myxammaz 6ud Uapuc am lHlodes.

HccnenoBaHue caMbIX CKPBITBIX NIPOPBIBOB AYIIN U CEPALIA TO3BOJIUJIO0 MBICIUTEI0 NOWTH Aasblile
IPOCTOTO acKeTUu3Ma, KOTOpbIA INojpa3yMeBas Ipex/Je BCero CaMoOOTpULLAHUE U J06POBOJIBHYIO
6esHOCTb. OTMeYass OMacHOCTb MOBEPXHOCTHOTO acKeTHW3Ma, OH NPHU3bIBaJ CBOUX IOcCJaedoBaTesael
n36eraTb HapOUYMTOTO BBICTABJEHUS CBOEM MpaBeJHOCTH Hamokas. [lo ero MHeHHI, HaboXKHas
NIOKa3HOCTb eCTb pe3yJbTaT pUiia, T.e. JulLleMepus, TilecaaBus. JlulieMepue SBJIAETCA TVIaBHBIM
NpensiTCTBUEM Ha MMy TH JIOCTHUXKEHUS [yXOBHON YUCTOTHI U COBepllieHCTBA. U36aBUThHCS OT BCEX C/IE/|0B
puiiiia MOXHO NyTEM aHAIM3a CBOUX UCTUHHBIX IIOMBICJIOB U HaMepeHHUH. TosibKo 6J1arofaps TakoMy
caMOaHa/IM3y 4YesJ0BEK HayWHaeT CAYXUTb bory caMbIM coBeplleHHBIM 00pa3oM. C ero momoIibo
YyeJIOBEK JJOCTUTAET JIBYX LieJiel: pacKkasiHie B CBOUX IPEXOBHBIX MOCTYNKax U U36aBJIEHUSI OT CKBEPHBI
JINI[EeMEPHSL.

KiioueBble c10Ba: NCUX0J0THSA, CyPU3M, MyxacabaT aH-Hadc, caMoaHa U3, YeJ0BeYeCKHe C1aboCTH,
CKPBIThlE MOTUBbI, CAMOOTpPEUEHHUE.
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KasakcTraHgarsl 6ij1iM 6epy casiacblHAAFbI KbI3MeTKepJiep apacbiHAa
3MOLUSJIBIK, )KaHY aHBIKTAay KypaJibl peTiH/Je »KacaH/bl UHTE/JIEKTTi
(KH) nanganany: Taouru Tisigi evaey (TTO) Tacii

9.C. Fa6gpaxman*!'", XacaH Yryp?

1941-®apabu amviHdarui Kaz¥y, Aamamesl, Kazakcman
2F30 Academic Window, Hwto [locepcu, AKII

(E-mail: 'adlmoviemaker @gmail.com, *hasan.ugur@academicwindow.com)
KoppecnoHndenyusi asmopbl: adlmoviemaker @gmail.com

AnpaaTna. KazakctaHgarsl 6i1iM 6epy casacblHIaFbl KbI3METKepJiep apachbliH-
Jla SMOLIMOHAJIIBIK, >KaHy MaceJieci 83eKTi Jie, 9pi MaHbI3/1bl MpobJIeMaFra aliHa-
JIyZia, acipece »KOFaphbl )KYMbIC KYKTeMecCi KaFaanbiHAa. 2KyMbIC MiHJ e TTEpiHiH
apTybl MeH dKiMILJIiK Ta/lanTap/iblH Ke6eti KbI3MeTKepJIep/iiH, 9/1-ayKaTbIHbIH,
HalllapJiayblHa K9He oJIap/blH 6HIMAi/MIriHiH TOMeH/leyiHe ceben 6oJyaa.

ByJ 3epTTey 6is1iM 6epy KbI3aMeTKepJiepi apacblHAaFbl KOMMyHUKalLUsJIap-
Jbl TaJZJall OTBIPBII, SMOLMOHAN/BIK KaHyJAbl aHbIKTAy/a »KacaH/Jbl UHTeJ-
JekT (JKU) TexHosIOTUsIAPbIH, aTall aWTKaHAa, Taburu Tinai enaey (TTO) axi-
CTepiH KOJIJIaHY/ bl 3€PTTEU/].

KopbIThliIFaH fiepekTep Gec ipi 6ijiM 6epy MekeMeJiepiHEH oHe ilIKi XaT
asJiMacysiap/laH >KMHaJAbl, Kepi 6ailylaHbic popMasiapblH, COHAAN-AK XaTTaMa-
JlapblH KaMThiJbl. KW Mozesiinae Aaybic OMIKTITIH Tasjay MeH KiJaT ce3aepai
aHBIKTAyY d9AiCTepi apKbl/ibl KyH3eJIic, SMOLMOHAJIABIK KaHY *KoHe LIapIiay/iblH
TIJIAIK UHAUKATOpJIapbl alKbIHAAJIIbI.

3eptTey HaTwxKesepi KU HeriziHzeri aMoLMAHANBIK KaHYAbIH aHbIKTAy
YKYHeCiHIH »K0Ffapbl TUIMAIJITIH KepceTei. Mbicasibl, akaJleMUSJIBIK )KOHE CTY-
JIEHTTiK KbI3MeTTep OeJliMAepiH/ie }KOFapbl CTpecc JieHrelineri amouusaHal-
JbIK, *KaHy/ZblH 85% masikneH 6o/pkay MyMKIHZIT aHbIKTanAbl. 2KyMbickep-
JiepAiH e3iH-e3i 6aFanay JiepeKkTepiMmeH canbicThipranaa, KU xkyiteci 75% kyto
KayIiH aHbIKTal aJifaH, OyJl KbI3MeTKepJiepAiH e3aepi kepceTkeH 60%-AbIK
JleHrenzeH >kofapsbl, AsFHA KU Kyleci )KacbIpbIH TYPAe KaJIbIITACATbIH IMOILM-
SHaJNJbIK )KaHYbIH, KaFJalJapblH /la aHbIKTAM aJaTbIHbIH AdJeen 1.

3epttey KU KypasngapblHblH 6i71iM 6epy MeKeMeJsiepiHAEe 3MOLMOHAI/bIK,
»KaHy MaceJieCciH 6acKapy/a KyH/bl aKnapaT yCblHA aJlaTbIHbIH K9HEe MpPOaK-
THUBTI LIeLiM/iepre »0J1 allaTbIHbIH AgaJengenai.ConbiMeH Katap, KU mogenb-
JlepiH ofiaH api xeTinAipin, cTpecc IeHTeliH aHbIKTAy A2J1/iTiH apTThIPy YIIiH
KOCBIMIIA 3epPTTeYJIep XKYPri3y KaXeT.

Ty¥iH ce3aep: IMOUUOHANABIK KaHy CUHAPOMBIH aHbIKTAy, SMOLMOHAJI-
JIbIK 1l1apliiay, >KacaH/Abl UHTEJJIEKT, TAaOUFH Tinai eHgey (TTO), )KyMbIcC XKYKTe-
MeciHe 6alJIaHbICThI CTPECC, ICUXUKABIK JeHCaYJIbIK,
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Kipicne

IMOILIMOHANABIK KaHy - OYTiHri KOFaMHBIH KypJiesi MacesesiepiHiH 6ipi, acipece 6isim
opasiapbl CeKiIZi »KOFapbl KAapKbIH/BUIBIK IIeH KayallKeplliJlikKe TOJIbl cajlajapAa auKblH
cesisyze. "IMOIUOHANABIK XKaHY" TepMHUHIH asFaul peT 1974 xKblibl aMepUKaJbIK ICUXUATP
X. [Ixx. ®peliieH6eprep eHrisin, OHbl KaCiOU KOMeK KepceTy Ke3iHJle KJIMeHTTEPMEH KoHe
nalnyeHTTEPMEH KAPKbIH/bl 9pi ThIFbI3 6al/IaHbICTA 60J1aThIH, 3MOIMOHANAbI KAHBIK OpTajJia
YKYMBIC ICTEUTIH JieHi cay afjaMapAblH ICUX0JIOTUAJBIK KaFJalublH CUIIAaTTay YIUiH KOJ1JaHFaH.
BacTankbia 6y/1 YFbIM QU3UKaIBIK XK9HE SIMOLMOHA//BIK, lIapluiay, KyHapchi3/laHy (3Heprus
TaMLIbLIbIFbI) )K9HEe 63iHiH MaHbI3CbI3JbIFbIH CE3iIHY KYHi peTiHje aHbIKTaAAbI [1,2].

Kasipri tagga 97K CMHAPOMBIH aHBIKTAy MaceJseCi TeK FbUIBIMU TYpPFbIJaH FaHa eMec,
COHJAM-aK aWTapJIbIKTal dJeyMeTTiK MaHbI3AbLIbIKKA He 00Jiblll OThip. XK yFbiMbl XXI
FaCbIp/IblH CHUHOHHUMiHe alHaiAbl; Oy/J TaKbIpblll OYKapa/jblK akKnapaT KypaJaAapblHAa,
dJIeyMeTTIK »KeJlisiepfie, KOFaM KallpaTkepJiepiHiH apacbiHja 6esiceHAl Typ/ie TajKblIaHy/a.
9JieM 3epTTeyllijiepi 3MOLUUAIBIK, KOTHUTUBTIK K9He 9JIeyMeTTiK Oy3blIbICTapMEH KaTap
YKYPETIiH >Ka/llbl )KaHY/IblH, KEH, €TEK KalFaH «3NUJeMHusacbiH» Tipkeyae[3].0cbl KyObLIbICTbI
3epTTeyAiH *KeTekuli capanibickl K.Maslach, afam 6oibiHgaFbl 92K CHHAPOMBIH aHbIKTaUThIH
YILI Heri3ri 6enriciH alKbIHAaFaH: 1) aMOLUANBIK KaXy, 2) [UHU3M, 3) TUIMCIi3ik ce3iMi xKaHe
YKeKe KeTiCTIKTepiH KyHChI3/JaHybl [4].

JlyHUeXY3iJIiK AeHcay/nblK cakTay YUbIMbIHBIH ([/JY¥) aHbIKTaMacblHa COMKEC, »KYMbIC
OPHBIHJIAFbI NICHUX03JIEYMETTIK KYyH3esiic, 6ip »aFbIHaH, »KOFapbl Tajantap (KyMbIC KeJeMi,
YaKbITTbIH, LIEKTEYJIri, 6aKbliay, »KayallKepllisik) MeH alaMHbIH »KyMcaFaH KYLI-Kirepi >koHe
eKiHIIi )KaFbIHaH, CbIaKbl, MOMbIH/IAY MEH ThIHbIFY apacblH/AAFbl TeNe-TeHAiKTiH 0y3blI1ybIMeH
6aiaHbICcThI [5]. Erep kacibu MiHAeTTeMe iep ThIM XKOFaphl, a1 K9CibU pecypcTap »KeTKiJiKci3
60Jica, alaMHBbIH, TOH/IK *K9He MCUXOJOTHUSJIBIK JleHCay/bIFbl HalllapJal/ibl, eHOEeKKe JereH
BIHTAChl TOMeHAeN i, 6y aKbIpbIHAA KaxKyFa (32K cuHApOMBI) aKesefi.

Kymbic xxkykTeMeci cTpecci — 6y Ty/IFaHbIH 6eJiriji 6ip MyMKiHZIKTI icke acblpy 6apbICbIHAA
Ke3/leCeTiH LIeKTeyJep MeH TOCKAaybllJap CaJJapblHAaH OHBIH, IICUXOJOTUAJBIK Tele-
TeH/iriHe Kepi acep eTir, ilIKi KyH3eJic TyAblpaThIH XaFjau. 2KyMbIC )KyKTeMecCi MeH cTpecc
apacblH/iaFbl ©3apa 6aiJaHbIC KypZeJli CUNIaTKa he. 9/leTTe TyblHAaFaH CTpecC laMa/iaH ThIC
YKOFaphbl KYKTeMe JeHreiepiMeH 0alIaHBICTbI OOJIbIN KeJiefi, TIiMTi KeWJae KYKTeMeMeH
aHBIKTAJBIN Ta aTaZbl. AlaM IIaMaZaH ThIC MiHAETTepi OpblHAAyFa MaxOyp 6GoJiFaHza
CTpecc TyblHAAN/bl. /lereHMeH, OFapbl KYKTeMeHiH acepiHeH maijla 60J1aTbIH TajanTap
MeH COFaH »KyMcaJlaTblH KYII 9pZaublM KyH3eJsicke akeaMeni. backama auTKaH/a, )KOFapbl
YKYMBIC KYKTeMecCi MiHAEeTTI TypZe KyuseJsic TyAblpazbl Jleyre HeMece XYKTeMecCi KOFaphl
KbI3MeTKepJiepAiH 6ap/bIFbl )KyMbICbIHA KaHAaFaTTaHOAN /bl JileyTe Heri3 KoK, [6].

IMOLIMOHAIABIK KaHY Kol >KafJanJa 1aMajJiaH ThIC )KYMbIC XXYKTeMeCiMeH 6ailJIaHbICTHI,
OFaH Y3aK, >KYMbIC YaKbIThl, ThIFbI3 MeP3iM/iep *KOHE OKY OPHbI 6aCLIBLIbIFbI MEH 9PiNTECTEPiHIH
»KOFapbl TaJsantapbl Kipefi. Kasakcranparbl 6isiM 6epy KbI3MeTKepJiepi KOHTEKCTiHZe
9KIMIIIJMIK MiHJeTTep, OKy OafAap/iamMajapblH 93ipJiey KoHe CTyAeHTTepAiH yJ/repiMmin
bafaJsiay Kacibu Kyi3eJsicTi oflaH api KylienTes;.

CoHbIMeH KaTap, OT0achl MyllesepiMeH KapbIM-KaTbIHACTbIH, a3aloblHAH TYbIHJAFaH
YKaJIFbI3/JIbIK, *KoHe KoCiOM eMmip »kafAailjlapbIMeH Oal/IaHBICThI IIEKTEYJEp - MbICasbl,
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Kazakcmandarbl 6i1im 6epy canacelHOarbl Kbi3MemkepJ/iep apacbiHOa IMOYUSIAbIK HCAHY AHbIKMAY KYpa/ibl
peminde xcacandvl unmeanekmmi (ZKH) naiidanany: maburu mindi eydey (TTO) maciai

HmaJgfai aiMaKTapFa Kellly, MdJieHU OGeliMzesly KUbIHABIKTAPbI XKOHE LIEeKTeyJi a/ieyMeTTik
KOJIZJay — SMOLMOHA//bIK K9He MCHUXOJOTHUSJIBIK KYyH3esicTi KyueuTyi MyMKiH. MbiHOaeBa
AK. 3epTTeyiHze 6y pakTopaap KpI3MeTKepJiepAiH aJ-ayKaTblHa alTapJ/bIKTall acep eTim,
OJIApABIH, )XYMBbIC 6HIM/AJIIIT MeH 3MOLMOHANABIK TYPAKThUIBbIFbIHA Kayill TOHAIpeTiHI aTan
eTisreH [7].

Ajayi xxyMbIcbIHA )xahaH/bIK leHrel/le SMOLUOHAIbIK XKaHy — OHIM/Ji/iKKe, ICUXUKaJbIK
JleHCayJIbIKKa XKoHe KbI3MeTKepJiepZi 63 OpblHAApbIHAA CAaKTall KaJlyFa Tepic acep eTeTiH
MaHbI3Abl GaKkTop peTiHAe MoUbIHAAAAbI[8]. Ocbl KUBIHABIKTApFa Kayall peTiHAe apTypJi
YUBIMJAp 3MOLIMOHA/BIK KaHYAbl epTe aHbIKTAall, KAXKeTTi LapaJsiap/ibl »)Ky3ere acblpy yUIiH
3aMaHay¥ TeXHOJIOTHUSAJIBIK LeliMaepai i3gectipyge. OcbiHAai 6o0/1alarsl 30p mewiMaepAiH,
6ipi - sMoOLMOHANABIK aHy OeJriJiepiH KOMMYHMKaLMsl YJrijiepi apKblibl aHbIKTayFa
6afrbITTasFaH xacaH bl UHTeaneKT (2KW) xkoHe Taburu Tingi engey (TTO) TexHosorusiapbi
Kos1Zany[9,10]. By. Tacis »xa36aiia HeMece aybl3iia MaTiHAep/leri cTpecc MeH SMOLMOHAABIK,
Hmaplay/ibl KepceTeTiH O6esriiepAi Taaaay bl KAMTH/ABI, OCblIa1ia MeKkeMeJiepre Aep KesiHje
11apa KoJiJaHyFa MyYMKiH/ZiK 6epefi.

Kasakctanga 6iniM Gepy casacblHAaFbl KbI3MeTKepJiep apacblHAA CTPEeCcC JeHreMiHiH
apTybl Ui 6aiiKasaabl. By KyObLIbIC OJ1ap/iFa KYKTeJIreH 9KIMIIJIiK KoHe MeJlaroruKasbiK
MiHJeTTep/liH, aybIpJIbIFbIMEH OalJIaHbICThIPbLIaAbL. ['MOPUATIK KyMbIC popMaThiHA K6y,
MeKeMeJIepAiH KYLleHreH TaslallTapbl >XKoHe YHEMI »KOFaphbl KayalKepIUiJiK OKbITyLIbLIAp
MeH 9KIMUIIIK KbI3MeTKepJIep/iH }XYKTeMeCiH OYpbIHFbI/IaH /1a aybIpJIaThlil, SMOLMOHAJBIK,
*KaHYZbIH aJIIbIH aJly - YaKbIT KYTTipMeC MaHbI3/ibl MaceJiere anHalibl.

3epTTey/iep KepCceTKeH/eM, OCbl casaZiaFbl KbI3MeTKepJiepiH wamaMeH 60%-bl aMmoLuo-
HaJ/IABIK >KaHy OeJsrisiepiH kepceTesi, an 45%-bl KyMbIC GepyllisiepiHEH XeTKIJIIKTI KoJsigay
ce3iHOei. Bys1 KbI3aMeTKepJ/iepAiH a/1-ayKaThIH OaKbljlay MeH 6acKapyFfa apHaJIFaH TUIMZi api
KeHEeWUTIeTiH meniMaep/i eHrisyiH WyFbLT KQXKeTTiiriH alKbiHAan b1 [11].

Ocnl 3epTTeyiH MakcaTbl — KasakcTaHHbIH 6i/1iM 6epy MeKeMeJsiepiH/eri KbI3MeTKepJiep
apacbeiHaarbel DK aHbiKTayza KU TexHosiorHsi1apbIlMeH KYMBIC iCTEMTIH, aTan auTKaHZAQ,
Taburu Tingi engey (TTO) MogenbaepiniH TuiMAinirin 3eprrey. CoHbIMEH KaTap, 3epTTeY/iH,
MiH/ZIETTEpPI Ke3 KeJITeH casla/laFbl KbI3MeTKepJIEPAiH, 9J1-ayKaThIHbIH, )Kal-KYUiH aHbIKTay, 32K
aJIibIH ay 60MbIHIIA Ka3ipri xaHe 60J1allaKTaFbl CTpaTerusaap/bl 6aranay xaHe cay »KyMbIC
OPTAaChIH KaJbINTACThIPyFa 6aFbITTANFaH CTPATETUSJIBIK YChIHBICTAP 93ipJiey 60J14b1. MyHaM
TexHoJorusaapAbl eHrisy Melweth 3epTTeyi GolibiHIIA, MeKeMesiepre KbI3MeTKepJep/iH,
IICUXUKAJIbIK, I€HCAYJIbIFbl Typasibl HAKThl YaKbITTaFbl MaJIIMETTEpP a/lyFa MyMKiH/iK 6epeji,
6y 22K KypAeni geHreire xeTyiHiH aJ/blH ajyFa bIKIaJ eTei. Bys1 Taciyn KbiaMeTKepep/iH,
NCUXMKAJIBIK JleHCAyJbIFbIH KOJIJAybIMeH KaTap, OHIMJUIIKTI apTThIpyfa »KOHe YUBIMHBIH,
TUIMZJIITIH )KaKcapTyFa cenTirin turizeni [12].

3epTTey 6ijiM 6epy MekeMesiepiH/eTi peJsep MeH 6eJiiMep 60UbIHILIA CTPECC IeHTeHiHiH
YPAICTepiH Tajjay YIUiH KOMMYHUKAUUSJIBIK JepeKTepAi TajjayFa apHa/iFaH >XacaH/bl
uHTesiekTiHi (2KH) KosipanyFa 6arbiTTanaibl. bidxkacan bl MHTe/IEKT HeTisiHae DK aHbIKTay
KyHeJsiepi, KbI3MeTKepJiepAiH aJ-ayKaTblH 0aKbliay MYMKIHZITiH alTapJ/ibIKTal >KakKcapTa
asia/ibl, OYJ1 IIapasiap/ibl XKy3€ere acblpyFa XXoHe K0J1/jay bl )KYMbIC OPTAChIH KypyFa LelimMmaep
ycoiHaMbI3 [13]. Bys1 3epTTeyaiH HoTHXKesepi »KYMBIC OPHBIHZAFBI dJI-ayKaTThl XKaKcapTyZa
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KU KonpaHy Typasibl 6iJ1iM KOpbIH KEHEUTIN KaHa KoiiMal, KbiaMeTKepJiep/iH 32K aeHrenin
TOMeH/leTyre apHaJIFaH PaKTUKaJbIK YCbIHbICTAp Oepefi [14].

3epTTey daicTepi

Ocnbl 3epTTeye xKacaH/ibl UHTEJIJIEKTIIEH )KYMBIC iCTEWTIH Taburu Tingi engey (TTO) kypaJ-
JlapblH MpaKTHUKaJbIK KOJJaHy O6isiM 6epy MekeMesiepiHJeri KbI3MeTKepJiep apacblHZaFbl
IXK anbiKTay OacTbl Hazapa 6oJiAbl. 3epTTeyAiH MakKcaTbhl — HAKThl yaKbIT peXUMiHAe
KOMMYHUKaIMSHbI Tanjay apKpLibl 3K y3/ikci3 6aKbliayFa MYMKIH/AIK 6epeTiH ceHiM/i xyiie
Kypy 6osabl. Byn angarel yakeiTTa 32K KypAesi JeHreire alHasyblHbIH, a/JJblH ajly YILIiH
1mapaJiap KabbliaayFa xaraaun kacaugbl [15].

Jepekmepdi yicuHay xHcaHe depekkesdep

KunanraH lepekTepAiH 6apJbFbl 6i1iM 6epy MeKeMeciHeH, 9KIMILIJIIK XKoHe MeJaroruKaJjblK
6esiMepeH )XUHaKTaJ1bl. Bys lepekke3iep KbI3MeTKepJiepAiH KYH/e/MiKTi »KyMbIC OpTaChIH-
JlaFbl ©3apa 9peKeTTEeCTIri MeH IMOLMOHAJIbIK KOPiHICTEPiHIH TOJIBIK KOPiHICiH KaMTaMachl3
eTTi. KpiaMeTKepJiep KOMMyHUKaLUAJbIK JAepekTeplid KU kemerimen 2K aHbIKTay ylLIiH
KOJIJJaHBLJIaThIHbI TypaJibl xabapzap 6os1bl. Osap/blH KaTbICybl €piKTi HeTi3ze aHe Aepbec
JlepeKTepAi KopFayFa apHa/IFaH KaTaH epekesjep caKTas/ibl, OYJ Ke3je Tajjay YIIiH Tek
AHOHMUM JieJITeH JilepeKTep KoJIAaHbLIAbl. OpOip MekeMe coHial-akK KU HoTHKesiepiH Tekcepy
ylIiH Mep3iMai e3iH-631 6aFasiay cayajHaMaJsapblH XYprisin oTeipAbl [16].

TTO modenin eHzizy

TTO Heri3iHAeri »KacaHAbl UHTEJJIEKT MOJEJIi IPaKTUKAJIBIK KypaJiAapAbl, MbICaJibl, aKma-
paTThl Taj/ay, AAybIiC OUIKTIriH aHBIKTAY »K9He KiJIT ce3/iep apKblJIbl KaJarajayAbl KOJAaHY
icke acbipbLibl. TTO Mojeni Ka3ak, opbIC, aFbLILIBIH TiIAEPiH TalgayFa 6bediMaesnin, MaeHH
»KOHE JIMHTBUCTHUKAJIbIK 63€KTiJiKTI KaMTaMachl3 eTTi. OJ1 )KyMbIC OPHBIH/IA SMOLMOHA//bIK
KbICbIM Ke3iHJle KbI3MeTKepJiep Ui KoJJaHaTblH "Kem XKyKkTeMe," "Wwapima/biyM,” "penxigim”
CUSKTbl CTpeccKe OaWJIaHBICTBl KIAT ce3aepAi aHbIKTaAbl. KacaHAbl HHTEJJIEKTiHiH
NpaKTUKAJBIK KOJJAAHbLIYbl KbI3METKepJIEPAIH KYHZAEJIKTI KOMMYHUKaALMAJApPbIH TaJa[ay
yutid TTO anropuTMaepiH icke KoCy apKblJibl )Ky3ere acThl. 2Kylie )KoFapbl AeHrel1eri CTpeccTi
KepCeTeTiH y/rijiep/ii KaMTUTbIH Xabap/iaMasiap MeH ecenTep/i 6erijien oTblpAbl. By HAKTHI
yaKbITTaFbl TaJAay 9KiMILiJIiKKe CTpecc JeHrerliHiH e3repiciH TypaKThbl TypAe 6aKbliam, Aep
Ke3iH/le apajiacy 1apaJsiapblH KoJlJaHyFa MYMKiHJiK 6epezi [17].

AymozeHdi scammulrydul dambimydarsl KU mymkiHdikmepi

Kasipri yakbITTa »acaH[bl UHTEJJIEKT NCUXUKAJBIK JAEeHCAY/AbIKThI 2KaKCcapTy caJjacblHAA
KeHiHeH KOJIJAHbUIbIN >KaTKaHbIHA KapaMacTaH, ayTOreHJl >XaTTBbIFy KaXeTTiJiKTepiH
TOJIBIKTall KaHaFaTTaHZbIPAaTblH MiHCIi3 mewiM Taby aJi KyHre JeliH KUbIH OOJIBIN OTBIP.
AyTOoreHJli )KaTTbIFy - aJlaMHblH, GU3UOJIOTUSJIBIK OHE ICHUXOJIOTUAJBIK epeKuIeNiKTepiH
TepeH, TYCiHyAl Tasan eTeTiH, COHAAM-aK peJaKCcallUsiHbIH, apHalbl 9/liCTepiHe HeTi3e/reH
KypAeJi Taxipube. By azicTepai a3ipseyiuisep, erxen-TerKenai cunaTTal, »KaTThIFY/bIH
apb6ip Ke3eHiHe epekie MaH bepefi[18].
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KacaHzbl HHTE/IEKT XXyHUecCi 3epTTeyre KaThICyllibl MeKeMeJlep/iH AKNapaTThIK TexHo/10rusa
MHpaKypblIbIMbIHA YHJeciMai Typae eHrisinigi. O 3/IeKTPOH/bIK IMOLITA CepBepJiepi
MeH KOMMYHMKalMs aTdopmasiapbiHa OipikTipinin, 6apsblK >xkas3baiia 6GaiiaHbICTapAbl
©HJe OTBIPHIIN, CTPeCcC MapKepJsepiH aHbIKTAy YIIiH Y3/iKCi3 )XyMbIC icTei. OKIMIIIIIK neH
HR 6esniMaepi yiiiH apHaiibl 6ackapy naHeJii >KacasibIHbIM, Oy/1 MaHeJ b apKbLIbl YKacaH/bI
VHTEJJIEKT XKYyHeci KyH/e/IKTI »KacaJiFaH KOPbITBIH/bI lepeKTep YCbIHABL. EcenTepie Kynseic
JleHTreli )KoFaphbl, opTallla HeMece TOMEH Jlell CaHaTTaJIFaH aZilaMap MeH 6eJiiMzep KepceTiin,
»KaKcapTy O0WbIHILIA YCbIHbICTAP 6epinfi. by xkylie KbI3MeTKepJiepAiH *KaFjalblH yaKbITbIH/A
6aKpL1ayFa MYMKiHZiK 6epin, 92K ayn/iblH asyFa »K0J1 allThl.

JKH apkblabl anbikmanarau 3K HezizdeszeH npakmuKablk wapaaap

Kacangpl unrtennexkt XK GesriniepiH aHblKTaraH Ke3ge, HR MeHemxepJiepiHe eckepTy
xKibepinai. lllapanap Ky#in KeTy KayniHiH aybIpJibIFbIHA 6alJIaHbICTbI KOJIJAHbLI/bL:

Korapwl mayeken monmapwiHdoa HR depey keHec 6epy ceaHCmapblH YCbIHyObl HEMECE HCYMbIC
JHcykmemeciH 63zepmy MmaceseqepiH MaaKblIAy YWIH Kbl3MemkepaepMeH kKezdecysep emkizyoi
YCbIHOb.

Opmawa mayekesn monmapbsl YWiH HYMbIC HYKmeMeciH kaliima 6e.1y Hemece yakbimuid
HCOFAPBI KbICIMObI MANCblpMaaapoaH 60camy YcbiHblAObL.

TemeH mayekes1 monmapbl yWiH #aanbsl 34-ayKam wapanapbsl, MblCAabl, 3eUiH WOFbIPAAHIbIPDY
ceaHcmapwl Hemece Mep3imMIi mekcepicmep 6mkKi3y YCbIHbLAObL.

I HaKTbl yaKbIT peXUMiHJAe aHBIKTAy MeKeMeJsepre KbI3MeTKepJiepJiH aJ-ayKaTblH
b6ackKapyna peaKTHBTI eMec, IPOAaKTUBTI OoJsiyFa MYMKiHZIK Oepai. acaHapl UHTeNEKT
xKyHeci HR 6esiMziepiHe pecypcTapzbl eH KaXeTTi 6arbITTapFa TUIMJI 6eJiyre KeMeKTecin,
KbI3MeTKepJiepre )KakKChbl [ICUXO0JI0TUAJIBIK KOJIZIAy KOpCeTyre }aHe XYMbIC )KYKTeMeCiH THIMAI
6ackapyfa biKnaz eTTi [19].

HaTunxkesiepai Taskbliay

Bys 3epTTeyaiH HoTmxKesepi KazakcTaHHbBIH 6i1iM 6epy MekeMeJsiepiHAeri KbI3MeTKepJiep
apaceiHzarbl DK aHbIKTay[a *KacaHAbl MHTEJJIEKT HerisiHgeri Taburu Tingai exvuey (TTO)
KypasJapblHblH, TUiMAairiH kepcetti. KU mopeni 82% F1-natmxkecin kepcerin, 3K
6alJIaHBICTHI YITiIep/li aHbIKTAy/1a XKOFaphl Ja/iK AeHreliHne xeTTi. 2Kylie kelliHHeH Mcuxo-
JIOTUSIJIBIK KOJIZIay CypaFaH Kbi3aMeTKepJepAiH 78%-biHga 32K coTTi 60snkan 6epai.

Besimoep 6oliviHwa 32K mpeHdmmepi

CapanTasiraH AepekTep 6eJiimep apacbiHAarbl 32K feHreiepinjie antapJ/blKTal aubIp-
MallbIBIKTApAbl KOpCETTi. AKaJeMHUAJBIK iCTep >XoHe CTYyJeHTTepre KbI3MeT KepCeTy
6eJiiMJiepi eH, *KOoFapbl KyH3eJiic JleHTrelepiH TipkeJi, coliKkeciHlle KbI3MeTKepJsepaiH 50%
*koHe 45%-bl aybIp XKYMbIC XKYKTeMecCiHe 6alJIaHbICThI Kyi3esic 6erisiepiH kepceTTi. ExiHmi
»KaFblHaH, Kapxbl xxoHe AKT kospay OGesimzepinze Kyusesic JeHreisepi opraua 60Jibll,
JleHrel 60MbIHILA }KYMbIC )KYKTeMeCiHe KaTbICThl KYi3eJlic apacblHAaFbl TEHrepiM/i TapaibiM
6aMiKaJbl.
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Kymbic ykmemeciniH cmpeccke acepi

Kannel KyMbIC KYKTeMeCiHIH, CTpecCiHe »Xypri3iireH Tanzay KepceTKeHJeH, KbI3MeT-
kepJiep/iiH, 30%-bI aybIp KYMBIC )KYKTeMecCiHeH KyuseJic cesiHce, 45%-bl opTallia JeHreieri
KyW3eJiic Typasibl XabapJsiaraH. COHbIMEH KaTap, KbiaMeTKepJiepAiH 40%-bl 2KYMbIC )KYKTeMeCiHe
6alJIaHbICTBl KYHiN KeTy KayliHe yiublpaFaH. Bysl HOTHKesep >XYMbIC >KYKTeMecCi MeH
3MOLIMOHAJIABIK LIapliay apacblH/Ja ThIFbI3 OallaHbIC 6ap eKeHiH KepCeTill, »KoFaphbl Kyi3eJic
JleHrei O6alKasaThblH OeJiiMzep/ie MaKcaTThl LiapajapAbl KaObLiAay/blH, MaHbI3/1blIbIFbIH
AW KbIHAaMIbI.

besimdep 6otivinwa 32K anvikmayda KH dandiai

KU mopeniniyg 22K aHbIKTay Aa2JAiri 6esiMaep apackiHaa apTypJi 60oabl. Mbicasbl, akaje-
MUSJBIK icTep beiMiHAe Moenb KyUin keTyzi 85% Ao 1/liKneH aHbIKTaIl, 9KiMILiIiK MiHAeTTEep
MEH CTYJeHTTEP/iH >K0oFaphl TajanTapblHa 6AWJIaHBICThI 63/]€PiH 1IaMa/laH ThIC XXYKTeJIreH
ce3iHreH KbI3MeTKepJiep/liH 63iH-631 6aFasiaybl JiepeKTepiMeH ThIFbI3 6allaHbICTA GOJIIbI.

CTyneHTTepre KbI3MeT KepceTy 6eJiMiHfe faik aeHredi 80%-ab1 Kypaabl, 6y KbI3MeT-
KepJiep/iH, CTYZleHTTepMeH TiKesleld GallJIaHbIC YK9HEe »KYMbIC KYKTEMECIHIH Ui aybITKyblHa
6ails1aHbICThI KyH3eJiciH kepceTTi. EkiHui karbiHaH, Kapxkbl xkoHe AKT Kosgay 6eaimMaepi 32K
JleHTreliHiH TeMeHAIriH xkaHe KW apKblibl aHbIKTay AaJAiriHiH 70%-Fa a3zan TeMeH/eyiH
KepceTTi, 6yJ1 oJ1apAblH peJiiepiH/ie )KYKTeM€eHiH a3ibIFbIMeH 6alIaHbICThl 60JYbl MYMKiH.

Pesdep 6otiviHwa 32K 601xcay

Mekemenepgeri KpiaMeTKepJiepAiH pesfepiH 3eprterd oTbipsiln, KU Mogeni 3K aprtypai
JAJITIK IeHTeHiMeH aHbIKTa/bl.

BacuiblblK, KbI3MeTKepJiepi apacbkiHa, KbiaMeTKepJsepaiH 60%-bl KoFapbl KyM3esic
JleHTeliH KepceTKeH araana, KU Kypaabl 88% »xaFgaliga aypbic aHbIKTa/bl, OyJ1 63iH-03i
6araJiay JlepeKTepiMeH ThIFbI3 6alJIaHbICBIH KOPCETTI.

OKIMILIIK KbI3MeTKepJiepi, xKoFapbl Kyhsesic geHredin 50% xabapJsiaraH kargaiaa, KU
60J/KaMbIHbBIH, A2JAIrT Ae »KoFapbl 60J1b11, 85%-/1bI Kypa/ibl.

OKbITylIbLIAP KYPaMbIHbIH apacblH/Aa, KyW3sesic aeHredi oprama (45%) 60siFaH/IbIKTaH,
KyH3eJlic MoJenb WHAUKaTOpJapblH 82% xafFgauja AypbIC aHbIKTa[bl. bys KypasajbiH
aKaJleMUsJIbIK peJiiepAeri Kyru3sesicTi 6aKpliay/ia TUIM/li EKeHiH KepceTe/i, JleTeHMEeH opTalia
KYUil KeTy JeHreiiepiH aHbIKTay YILiH MOJeJb/li 9pi Kapal *KeTi1jipy KaxKeT 60J1ybl MyMKiH.

9K MeH dHcymbic sHcyKkmemeci apacblHOaFbl 6atiIAHbIC

Kympbic xkykTemeciHiH cTpecci MeH J7K apacblHZarbl 6alJlaHbIC OAapJIbIK, peJifiepAe auKblH
60/17bl. AybIp )KYMbIC)KYKTEMECIHE YIlIbIpaFaH KbI3MEeTKepJIep SMOLIMOHAJIIbIK KaHY beJriiepid
KepceTy bIKTUMaaAblFbl 75%-Fa xofapbl 6osraHblH KW Kypasbl aHbIKTagbl. bBys Kymbic
KYKTeMeci KyiseJsiciH 6acKapy/iblH, MaHbI3AbLIbIFbIH, COHJAM-aK, CTpecC JieHrelaepiH HaKThbl
yaKbIT pexXUMiHZe 6aKbliay yiliH KW KypasigapblH nalfasaHyAblH 63€KTiJliriH KepceTes.

CoHbIMEH KaTap, *KOFaphbl oNepanysaabIK TaJanTapbl 6ap 6e/iMaep, Mblcasbl: aKaJeMHUSJIbIK,
icTep KoHe CTyJleHTTepre KbI3MeT KepceTy 6esiimaepi, XK aeHrewniHiH »kofapbl 60J1ybIMEH
epekuiesieHi. Byn atasraH 6GesiMAepAe MakcaTThbl apaJjiacy luapajiapblH KaObLIAay/blH,
Ka)KeTTiJIiriH goaengeni.
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Bomsas s wyfsenic Bygirines wyienic

Cyper 1. KU1 60mkamMaapsbl MeH 63/iriHeH Kyi3eJiic AeHreisepi

1-cyperte KW Gomxamjapbl MeH 63/iriHeH KyWseJsic AeHreiJiepiHiH cajblCTblpMaJibl
Tasgaybl kepcetinreH. KU xyheci 97K 78% xarfaiija 60o/KaraH, ajl KbI3METKepJIepAiH TeK
60%-bl 3MOLIMOHAJIJBIK XaHy OeJrisiepiH cesiHreHiH xabapsaraH. bys alibipMaubLibiK, KU
»KyHeCiHiH KOMMYHUKaLUs y/riiepiH Tangay yiuid Taburu Tingieggey (TTO) cuakrel agicTepai
KOJIIaHYybl apKblJIbl X)KeKe TyJIFasap 6eiixabap HeMece MOMbIHAAYFa KYJbIKCbI3 60/1aThiH J2K
GeJirisiepiH aHBIKTAM aJlaTbIHbIH KepceTe/|.

KW xyhieciniy 60/mkaM JeHreiiHiH »KoFapbl 60J1ybl KbI3MeTKepJiep/AiH e3iH-e3i Garasay
cayaJHaMaJjapblHa KaparaHpaa, JXK kKayni 6ap agampaap/bl [J9JlipeK aHbIKTay oJieyeTiH
aiifakTai/ibl. OUTKeHi ©63iH-631 Oafasiay HOTHXKeJiepiHe Tepicke IIbIFapy, 6elxabapJbIK
HeMece dJleyMeTTiK MaKyJ/JaHy cekinzi dakrtopsap acep eTyi MyMkiH. Ocbuiaima, J7K
aHbIKTayfa apHasfaH KW KypasjapblH HMHTerpanysaiay KbICbIM/bl XYMbIC OpTaJapblHZA
KbI3METKEpPJIEPAiH, 9/1-ayKaTblH OaKpllay MeH OacKapyfa OaFbITTa/iFaH KelleHJi »KoHe Jiep
Ke3iH/le mapasap/pbl )Ky3ere acblpyFa MyMKiH/ZiK 6epefi.

FarscTeopup apacias s P [ISPIIAYIEH §IC

Py s vy s e o e

L
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Cyper 2. Kpi3MeTKepJiep apacblH/ia 3MOLMOHAIABIK, HIAp1LIAYAbIH Tapaaybl
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2-cypeTTe 6is1iM 6epy MekeMesiepiHzeri KbiaMeTKepJsiep apacbiHa K Gesrisiepin kepce-
TeTiHAEep MeH KepCeTNeuTiHAePAiH, yJieci kepceTiyireH. [luarpaMmma KbismMmeTKepJepzis, 60%-
bl 2K Gesrinepin 6alKaThll, )XYMbIC KYIIiHiH aliTap/abIKTal 6eJiiri 2K 6aiaHbICTBI CTpecc
ce3iHeTiHiH kepceTefi. An 40%-za cos Gesriziep aHbIKTa/IMaraH, OyJ OJIapAblH CTPeccKe a3
YIIbIPAUTBIHBIH HEMecCe KyH3eJicKe Te3iMAiiriH 6inaipesi.

JluarpaMma sMOLMOHAJIABIK KaHYAbIH KOFapbl JeHreHiH a3aUTy KoHe KOFapbl KbICbIM/bI
6i71iM 6epy opTasiapblH/a KbI3MEeTKepJIEPAiH a/1-ayKaThIH KOJIAy YIliH MaKCAaTThI lIapaJap/blH,
KaXXeTTiJiriH alKbIHgaugbl.

Q0B KYMBIC KYKTEMECIHIH CTPECS Tapanyn!

Temen AK crpece nenrehi
Koraps: HOK crpece acwredi

S0 %

&5.0%

Oprama A0K crpece acHreii

Cypert 3. JKyMbIC )KYKTeMeCiHiH, CTpecc Tapa/iysbl

3-cypeTTe KbI3MeTKepJIePAiH )KYMBbIC )KYKTeMeci CTpPeCCiHiH ylI AeHreii 60ibIHILIA Tapalybl
KOPCETUIreH: XOFaphbl, OpTalla XoHe TeMeH cTpecC. bys1 MajiMeTTep KbI3MeTKepJiep/iH,
YKYMBIC ’KYKTeMeCiMeH KaJlall KYpeceTiHIH »KoHe 0J1ap/blH, KYH/eiKTi )KyMbICbIHA KaJlall acep
eTeTiHiH )KaKChIpaK TYCiHyre MyMKiH/ ik 6epesi.

Korapul scymvuic scykmemeci cmpecci (30%):

KeizmeTkepsiepzis, 30%-blI )KOFaphl :KYMBIC )KYKTeMecCl CTpecCiH ce3iHe/i. byJ Tom »koFaphbl
KbICBIMFa YILIbIpal, )KYMbIC K6JIEMiHiH 1aMaZiaH ThIC 60J1ybl OJIapAbIH 3MOLUOHAJ/IbIK, }KoHe
dusrKabIK 9/1-ayKaTblHA Tepic acep eTeTiHiH KepceTei. JKoFapbl 2KyMBbIC )KYKTeMeci kebiHece
PKYMBICTAH LIapliayfa, MOTHUBALMAHBIH, TOMeH/JeyiHe XKoHe KYH3eJIiCTiH apTyblHa 9KeJeAi.
ByJs1 TonTarel KbI3MeTKepJiep YILUiH XXYMbICTbI TUIM/i 66J1y )KoHEe XKYKTEMEHI a3aiTy 60MbIHILA
HmapaJsiap KabbliJay Kaxer.

Opmauwa xcymbvic dcykmemeci cmpecci (45%):
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Kbi3ameTkepsepZiH eH yJjakeH 6GeJiri (45%) opTailia »KYMBbIC >XYKTeMeci cTpecciH 6acTaH
Kelipy/ie. Bys1 KbIaMeTKepJiep 63 )KYMBIC )KYKTEMECiH 6acKapyFa KabiseTTi, 6ipak Kelie KbICbIMFa
yiublpanbl. OpTama cTpecc AeHreui )KyMbIC TUIMZIICIHEe alTapJ/bIKTal acep eTIeyi MyMKiH,
6ipak y3aK Mep3iM/i nepcneKTUBaJa 3MOLMOHAJIJbIK KYH3eslicKe oKelyi bIKTUMaJl. OCbl TONTAFbI
KbI3MeTKepJIep YLUiH TYpaKThbl Kepi 6aiyiaHbIC 6epy xoHe oJlapFa KoJ14ay KepceTy MaHbI3/bl.

TemeH scymbic Hcykmemeci cmpecci (25%):

Kbi3ameTkepsiepAiH 25%-b1 TOMEH KYMbIC XXYKTeMeci cTpecciH ce3diHefi. Bys Ton »KyMmbic
KeJieMiH THiMZi 6acKapa/bl XKoHe 0JIapZblH 3MOLUOHAI/BIK XKoHe (QpU3UKaAJBIK LeHCaAYJIbIFbI
PKYMBIC TaJlallTapblHAH aWTapJ/bIKTau 3apgan wwekneizi. TemeH cTpecc meHreni »XyMbiC
OHIM/IJIIrIH apTThIPyFa XoHe KbI3MeTKepJiepZiH, MOTUBALUACBIH CaKTayFa bIKIaJ eTeal. by
KbI3MeTKepJiep/ieH aJIblHFaH TaXKipubesiepai 6acka TonTapFa yJri peTiHje yCbIHYFa 60J1a/1bl.

bys1 ayvarpamMmMa apTypJii JeHrenAeri *KyMbIC )KYKTEMECIHIH CTpecCCiHiH, KbI3MeTKepJiepre
9pTypJii 9cep eTeTiHiH KepceTeni. OpTaia feHrenaeri KbIaMeTKepJiepre oJIapAblH Kynu3edicke
yluiblpaMayblH KAMTaMachl3 eTy YIIIH YaKbIThLIJIbI TEKCepicTep xKypri3y KaxxkeT. COHbIMEH KaTap,
TOMEH CTpecC AeHreMiH cakKTam KaJjy yuliH 6apJblK 6eJimjepae TUIM/I »KYMbIC XXYKTeMeci
cascaThlH eHTi3y Kepek. bys1 MasliMeTTep >KyMbIC OPTAChIH )KaKCapTyFa )KoHe KbI3MeTKepJIepAiH,
KaJINbl 9JI-ayKaTbIH apTThIPyFa KOMeKTece|.
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Cypert 4. Besimaep 60MbIHIIA XKYMbIC )KYKTeMeci CTpecc KopceTKimi
Eckepry: [11] fepekTepi Heri3iHAe KypacThIpbLIFaH

4-cypeTTe apTypJii 6es1iMAepAeri :KoFaphl, OpTallla }koHe TOMEH KYMbIC )KYKTEMeCi CTpeCiHiH,
Tapasiybl KepceTijireH. by 6esiMaepre agam pecypcrapsl, Kapxbl, [T Kosgay, akaeMUsAIbIK
icTep KoHe CTyJEeHTTEpMEH >XYMbIC icTey KbI3MeTTepi kipeai. [luarpamma oap 6esaimpaeri
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YKYMBIC )XYKTeMeCiHiH apTypJii JleHrennepid kepceTesi, KbI3MeTKepJepAiH oFapbl (KbI3bLI
ChI3bIK), OpTalla (>KachlJ CbI3bIK) KoHe TéMeH (KOK ChI3bIK) CTPeCcC KepceTKillTepi 60MbIHIIA
NanbI3/bIK YJIECIH aHbIKTAU/bI.

Korapul scymulic sicykmemeci cmpecci (Kbl3bla Cbl3bIK):

Bys1 TpeHp aybIp )KYMBIC )KYKTEMECIHIH, eH, )KOFaphl JleHTeli akaJleMUsIbIK icTep 6esiMiHzae
eKeHiH kepceTeni. Bys 6esiMze »KyMBbIC )KYKTeMeCiHiH »0Ffapbl 60JiyblHA OalJIaHbICThHI KbI3-
MeTKepJIep/iiH KyH3eJlici eH »KoFapfFbl fieHreie, AeMmek Kapxbl xkaHe [T Kosijay 6esimaepidae
aybIp XK cTpecc geHreui canbiCTbIpMasbl TYpJe TOMEH.

Opmauwa xcymbvic Hcykmemeci cmpecci (Hcacwla cbi3blk):

Optrawa ctpecc aeHredi IT Konpay 6es1iMiH/ie eH )KOFaphl XkoHE OYJ1 KOPCETKIIl aKaJeMHUSJIbIK
icTepre Kapail aTapJ/ibIKTal apTa/ibl. OpTalla CTpecc >KyMbICThIH LlaMa/iaH ThIC aybIp 601Mal,
6ipak KpI3MeTKepJiepre 6eJrisi 6ip aeHrel e KbICbIM TYCipeTiHiH KepceTe .

TemeH dcymbic Hcykmemeci cmpecci (KoK Cbi3blK):

Kek cbI3bIK KbI3METKepPJIEPAIH €H a3 CTpecc JieHreliH kepceTeai. AxaM pecypcraphbl 6eJi-
MiH/le TOMEeH CTpecC JleHreui TypaKThbl 60J1bIN TYpCa, CTYAeHTTEePMEH KYMBbIC icTey 6eiMiHe
€H TeMeH KepCeTKIIlIKe ue.

By TpeHTEp 9p 66.J1iMAET] )KYMBIC )KYKTEMECiHIH CTpecc JleHreliHeri albipMallibIbIKTap/ bl
KepceTe/li )koHe Kal OeJiiMZiepe cTpecc JleHreliH TOMeHJeTy YIIiH apajacy KaXKeT eKeHiH
aHbIKTayFa MYMKiH/JliK Gepejii. Mbica/ibl, akaJIeMUSIJIbIK, icTep 06JiiMi ayblp *KykTeMeci 6ap
KbI3METKepJiepAi KoJAay YIIiH eH 6acbkiM OafbIT 6oJsybl Kepek, aa IT konpay GesimiHze
opTalla CTpecc AeHreliH bakKblaayFa a1y yCbiHbLIabl. By Tanay yiibiMiapFa cTpecc 6ackapy
CTpaTervsjapblH HaKThl OaFbITTapAa KOJIJaHyFa XKoHe ap 06JIiMHIH KaXKeTTiJIiKTepiHe Kapau
GeliMesreH 1emimMaep Kabbligayra MyMKiH/ZiK 6epepi.

ByJ1 KOpBITBIH/BI 9PTYpJii 661iMepAeri )KyMbIC XXyKTeMeCiHe 6allJIaHbICThI KyH3eJIic JeH-
reisiepiHiH, apTypJli eKeHiH KepceTei, O6y/1 Kelbip GesiMaep/ie »oFapbl Kyh3sesicTi THiMAl
a3aUTy YLIiH MaKCaTThl CTpeCC-MeHePKMEHT LlapaJlapblH eHri3y KaXKeTTUIIrH auKbIHAanuibl.

Tl an, BEASAY HEPCETETiHI HE Cisiag] _
Wiexe macenenepis Sacusimen Tankenayes fafs I
HeKE MacEnEnen] HyMbtsHb CINACKHE TERIC BcEn
etegl aen odas e — =
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Hiywepataria Geimalh gapafgp Hese e
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TaHepmeH wyWeind Gapms sy twsHucaps wos, [
Binby Gadanasibaise nen caHIR S0 HEMEOR HOBNIHAN
Gad i AR 0N GRS —
KMIMETHERAED TYPaNTI yBbenicns yiwwpadias I

-
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Cyper 5. KpI3MeTKepJiepAiH Kyi3e/ic neH KaébL1jay AeHreii

Eckepry: [11] aepekTepi Heri3iHAe KypacThIpbLIFaH
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Kazakcmandarbl 6i1im 6epy canacelHOarbl Kbi3MemkepJ/iep apacbiHOa IMOYUSIAbIK HCAHY AHbIKMAY KYpa/ibl
peminde xcacandvl unmeanekmmi (ZKH) naiidanany: maburu mindi eydey (TTO) maciai

5-um1i cypeTTe 3epTTey HOTUXKeJiepi KbI3MeTKepJiep/iH >KYMbIC OapbIChbIHAA Ke3JAeCeTiH
KYyH3eJiic AeHreili MeH oJiap/blH »KYMbIC canacblHa dcep eTeTiH ¢paKTopsap Typasbl KyH/bI
aKnapaTt kepceTisireH. CayanHaMaFa KaTbICKaH KbI3MeTKepJiepAiH 45% e3/epiH TypakThbl
KyH3eJicTe )KypMi3 aen caHabl. CoHbIMeH KaTap, 36% e3/1epiH Y>KbIM Y1IiH MaHbI3/Ibl eMeC
Jlen ecenTelii HeMece osap/bl 6aFalal ThIHbIHA cCeHOeNIi. By KbiIaMeTKepJsiep/liH MOpaIbbIK
»KaFJaMblHA KoHe oJIapblH MOTHUBALIMSChIHA TiKeJIEU acep eTeli.

KbiameTkepsepaiy, 50% TaHepTeH >XyMbICKAa Oapyfa KYJIIbIHbICTAPbIHBIH, »KOKTBIFbIH
»KoHe Hapiiayabl cesiHefi, an 35% o3 )kyMbIcTapblHa 6ei>kald Kapall, KbI3bIFYLIbIIBIKTAPbIH
KOFaJITKaH. bys1 KepceTKilTep »XYMbICTaFbl 3MOLMOHAJ/Jbl KaHYAbIH *KOFapbl Jl€HTEUiH
KepceTeJli >KoHe OHbl lIelly KaXeTTiliriH pacraigbl. bygan 6esek, 40%-b1 e34epiHiH
»KaFJlaliblH KaHaFaTTaHapPJIbIKChI3 Aien O6afanaifpl, an 53% >xkeke eMipJyepiHjeri Macesenep
YKYMBIC callacblHa Tepic acep eTeTiHiH MOWbIHAANUABI.

CayasiHaMa¥fa colKec, KbI3MeTKepJiepAiH Tek 35% 63/epiHiH Keke MaceJsiesiepiH 6acIibl-
JIapbIM€EH TaJIKblJIayFa JaublH, aJ1 TeK 19% FaHa ThIHJa/bII, KOJIIAy KepceTisieTiHiHe CeHIM/|.
ByJs1 canzap »KyMbIC OpPHBIH/A KOJIIAY/bIH KoHe allblK, KApbIM-KAaTbIHACTbIH, XKeTKIJIiKCi3JiriH
alKbIHAAWbl. By JepekTep KbI3MeTKepJiepAiH aJi-ayKaTblH >KaKCapTy YIIiH yHAbIMZApFa
»KaHa TACIJiep eHri3y KaXeTTiriH KkepceTei. Mbicasibl, })KyMbIC OpbIHAAPbIH/A 3MOLIMOHAJ /bl
KOJIIayAbl KYLIENTY, KbI3MeTKepJiep/i ThIHAAy MdJAEHHUETIH KaJbIITACThIPY K9HE OJIap/blH,
»KeKe MaceJieJIepiH eCKepeTiH »KYMBbIC CasiCaThbIH acay MaHbI3/1bl.

Kecre 1
KpI3MeTKepJ/iepAiH NCUX0JI0TUSJIBIK, }K9HEe 3IMOIMOHAIAbIK KOPCeTKIIITepi apacbiHAAFbI
e3apa 6ailyiaHbIC MATPHULLACHI

KepceTkiw Typaxktel | O3in | Ulap- | XKymbicka | KaHaraT- Kexke Mace- Ecrineni
cTpecc fpaFa- | may | KbI3bIFy- | TaHOaFaH | Mace- Jiesiep/ii | *KoHe KOJI-
Jlamay IIBbIJIBIK, | >KaFjau Jiesep TaJIKpl- | Jay Kep-
cesimi KOFaITY KYMBICBHI- | JIayFa ceTiyeni
Ha acep JalbIH Jern
eTeni ceHeni

TypakThl 1.00 0.85 0.80 0.75 0.78 0.82 0.77 0.65

cTpecc

O3iH 6arana- 0.85 1.00 0.78 0.72 0.76 0.79 0.75 0.63

May ce3imi

lapay 0.80 0.78 1.00 0.82 0.81 0.84 0.79 0.66

KyMbIcKa Kpbl- 0.75 0.72 0.82 1.00 0.80 0.78 0.74 0.60

3bIFYIIBLIBIK

YKOFAITY

KanarartTaHn- 0.78 0.76 0.81 0.80 1.00 0.83 0.76 0.62

OaraH »Kargai

Kexe macete- 0.82 0.79 0.84 0.78 0.83 1.00 0.81 0.68

Jiep ’KyMBbIChI-

Ha acep eTexi
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Macenenepai 0.77 0.75 0.79 0.74 0.76 0.81 1.00 0.69
TaJIKblJayFa
JaiblH
Ectineni 0.65 0.63 0.66 0.60 0.62 0.68 0.69 1.00
»K9He KoJ1Aay
KepceTiseni
Jell ceHeni

Eckeprty: [7] AepekTepi Heri3iHJe KypacTbIpbLIFaH

3epTTey 6apbICbIH/Ia KOPCETKIIITEP apacblHAaFbl ©3apa 6alJlaHbIC IeHreliH aHbIKTay YILIiH
CnvpMaH ajici KosiaaHbLAbl. HoTHXKeep KepceTKeHAeu:

- TypakThl cTpecc 6ackKa 6apJiblK, KepCeTKIIITepMeH XOFaphl JeHTel/le e3apa 6aiiaHbIC
KepceTTi, acipece »keke MaceJsiesepAiH *KYMbICbIHA acep eTyiMeH (0.82) »koHe luapluiayMeH
(0.80). Byn TypaKTbl CTpecc JeHTeHiHiH KbI3MeTKepJIEPAiH KeKe *XKoHe KaCiOu »KafaalblHa
KaTThl dCep eTeTiHiH 6inaipai.

- O3iH 6araJsiamay ce3iMi MeH 11apiay apacblHAAFbl Koppessnus 0.78 6011, 6yJ1 MEKEMEHIH,
KbI3METKepJiepre JlereH KaMKOPJIbIFbIHBIH, 60JIMaybl LIapllayAblH Heri3ri cebenTepiHiy, 6ipi
€KeHIH KepCeTTi.

- XKeke MacesiesiepAiH )KyMbICbIHA 9CeP €TYi )KoHEe KaHaFaTTaHOaFaH »kaFJail KepceTKilTepi
apacbiHZia kKoppessanusa 0.83 6osabl, Oy Keke eMipaeri Macesesep/iH Kacibu opTajarbl
KaHaFaTTaHOaylIbLIbIKIIEH 6alIaHbICThl EKeHIH AaJiesJel.

- EH TeMeHri 6aiisiaHbIC eCTy K9He K0JI1ay KepceTy CeHiMi MeH 6acka KepceTKillTep apa-

cbiHa 6anKanabl (0.60-0.69 apaaviFbiHOa), 6y KbI3MeTKepJiep/liH 6aclIblIbIKKA CEHIMCI3iri
6ap eKeHiH KepCeTTi.

ByJ1 KoppensanuaabIK Tanjay KbI3MeTKepJiep apacblHAaFbl ICUXO0JI0TUSJIBIK paKTOpJIapAblH
6ip-6ipiMeH KaJsiail ThIFbI3 6aliJIaHbICTA eKEHIH aHbIKTa/ bl >KoHe 0YJ1 6aiIaHbICTap YUbIMAF bl
»KaJINbl CTPECCTI 6acKapy CTpaTerusijaapblH XKeTiAJipy YUIiH MaHbI3/bl eEKeHiH KOpCeTTi.

MasiMmeTTep yHbIMAApPAbIH, KbI3MeTKepJepAiH a/-ayKaTblH apTThIPbIIN, 0JapZblH, 6HIMAi-
JIITIH KaKCcapTy YIUiH KaXXeTTi llapaJjiapAbl KOJILaHYbl KepeK eKeHiH Kepceteni. *KyMbic
OpPHBIHJAFBI KOJIAY KyWeJslepiH JaMbITy — KbI3MeTKepJIepAiH *XYMBbICKA JleTeH Ko3KapachblH
©3TepTil, 0J1ap/AblH K9CiOU XoHe KeKe eMipiHzeri Kyi3eicTi TeMeH/JeTyre bIKIaj eTej|.

3eprTey HoTWxkesepi KasakcTaHHbIH 6isiM 6epy MekeMeJsiepiHJeri KbI3MeTKepJep apa-
coiHparbl K 6oappipmayga KU men Taburu Tinai eHzpey (TTO) KypangapblHbIH eseyii
aJieyeTiH KepceTTi. JIMHIBUCTUKaAJBIK TajZay apKblibl KYHill KeTyZhi aHbIKTaygarbl KU
MOJIeJIIHIH, 2KOFapbl JdJAIr OCbIHJAW KypajJapAbl epTe apajiacy XoHe y3aK Mep3iMAi
IICUXOJIOTUSAJIBIK KOJIZIay YIUiH ManuAalaHy/blH TUIMAIIITIH pacTanabl.

ByJ1 TeXHOIOTUAHBI KOJIZJaHy apKblJIbl MeKeMeJsiep KbI3MeTKepJepAiH aJ1-ayKaTblH HAKThI
yaKbIT pexXUMiHZe 6aKblaal asajibl, 6yJ1 3IMOLMOHANABIK KaHYAbIH KayillTi eHrenre xKeTyiHe
JlefiiH KoJ11ay KepceTyre MYMKiHAIK 6epefi.

3epTTey HOTHKeJlepi :KacaH/ bl UHTEJJIEKT HeTi3iH/er], acipece Taburu Tinai eHgeyai (TTO)
KOJIJJaHaThIH KYWiN KeTy/i aHbIKTay KypaslJapbIHbIH 0i/1iM 6epy casiacblHaFbl SMOLIMOHAJIBIK,
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»KaHyZAbl 6aKbliay KabijeTiH alTapJibIKTal »kaKcapTa aJlaTblHbIH pacTanabl. XKyieHiH »KoFapbl
JOJIAIK JleHreliepl OHbIH epTe eCKepTy KypaJibl peTiHJe KbI3MeT eTe aJaTbIHbIH KepCeTill,
MeKeMeJiep OHIMJiJIKKe XoHe KbI3MeTKepJIepAiH dJI-ayKaTblHa eJsieyJsi acep eTHeu Typbll
NPOAKTHUBTI LIapaJsiap KabbligayFa MYMKiH/iK 6epesi.

KymbIc KyKTeMecCiHiH CcTpecci MeH 3MOLMOHANABIK >XaHy WHJAUKATOPJIApbIH Y3JiKCi3
6aKplIay apKbLIbl MeKeMeJiep apaJjiacy liapaJjapblH Ky3ere acblipa ajnajibl, MbICaJibl, )KYMBbIC
KYKTEMeCiH KailTa 0eJly, ICUXOJIOTUSJIBIK, KOJIIay KepceTy »aHe casicaT pedopManapblH
eHri3dy. ByJs e3 keseriH/ie KbI3MeTKepJepAl caKTall Kaay AeHreHiH apTThIpyFa, 6HIMAIIIKTI
YKOFapblJIaTyFa »KoHe YUBIMHBIH, >KaJIIlbl JleHCay/IbIFbIH )KaKCapTyFa bIKIaJ eTe/.

3epTTey/eH aJblHFaH HETi3ri KOPbITbIHbLIAP/bIH 0ipi — )KyMbIC )KyKTeMeCiHe 6alIaHbICThI
K Kayni apacblHZaFbl ThIFbI3 6alyaHbIChl. JKyMbIC XyKTeMeciHe GailyaHblicThl DK JieH-
relJiepi >kacaHZbl UHTEJIJIEKT apKpblibl Y3/iKCi3 6aKbliay apKplibl 0iJiM 6epy MekeMeJiepi
YKYMBIC )KYKTeMeCiH KalTa 0eJ1y, onepanysiablK KeJepriiep/ii a3alTy XoHe eH KaXKeT Xepze
3MOLIMOHAJABIK KOJ1Jay KepceTy 60MbIHIIA MAaKCATThl CTpAaTerusijiap/bl eHrise ajaazpbl.

Kacaupap! uHTes/1eKTTI 3K aHBIKTAayAa KOJAAHY KOlITereH apThIKIIbIIBIKTAp YChIHFaHbIMEH,
JlepeKTep/iH KYNUSJIbIbIFbI MEH KbI3MeTKepJ/iepAi 6aKbliayFa KaTbICThl 3TUKAJIBIK MaceJsiesiep
Jle 6ap. XacaHgbl UHTEJUIEKT KyWesepi KbI3MeTKepJiepAiH, KOMMyHUKaLUs/IapblH TajlAayFa
G6apfaH cailblH Kebipek TayesZi 60JFaH caliblH, MeKeMeJslep KyNUSJIbIIbIK, CasCaThbIHbIH, allbIK,
00J1ybIH K9HE JlepeKTep/iH Kaslall KOJIJlaHbLIaThIHbI TYpasibl KbI3METKepJIEPAiH TOJIbIK Xabapaap
60JIyblH KaMTaMachl3 eTyi KaKeT. ApTbIK, 6akKbliay MYMKIHZIrT MeH eKe JepeKTepAi Tepic
nanAa/IaHyiblH aJ1IbIH a1y YIIiH HAKThl pETTEYILI KypbLIbIMAap MeH 3TUKAJIbIK HYCKAYJIbIKTapAbl
a3ipJsiey MaHbI3Jbl. MekeMesiep HaKThl YakKbIT pexkuMiHze 2K aHBIKTay KaXKeTTiIiri MeH
KbI3MeTKepJIepJiH, KeKe eMipiHe KypMeT KepceTyZl TeHeCTipe OTBIPHII, KacaHAbl UHTEJJIEKT
KypaJllapbIH XKayalKepIIiTiKIIeH )XoHe 3TUKaJIbIK TYpZe NakAalaHyAbl KAMTaMachl3 eTyi THIC.

KasakcTtaHHbIH0i1iM 6epymMekeMenepingedKanbiKrayraapHaaras KW kyienepiHeHrisyysak
Mep3iM/i nepcrneKTUBaAa KbI3MeTKepJlep/iH 9J1-ayKaThIH KaKcapTyFa auTapJIbIKTau acep eTyl
MyMKiH. 92K epTe aHBIKTay apKblJbl MeKeMeJiep NICUXUKAJIBIK JeHCcayablK OaFrjap/iaMaapblH
»Ky3ere acblpa asa/ibl, KeHec 6epy KbI3METTEPiH YChIHA/AbI XK9HE CTPECCTI a3alTaThbIH UKeM/i
YKYMBIC XKaF/laiapblH xacal asaabl. COHBIMEH KaTap, peJiZiep MeH 6eJiiM/iep 60MbIHIIA CTpecc
TeHJleHUJIapblH 6aKblay apKblJbl HAKThI apasiacy lapaJjiapblH KabblLiay MYMKiH 60J1a/bl,
OyJ1 KbI3MeTKepJiep/iH KaHaFaTTaHYbIH )KoHe YUbIMHBIH, TUIMAIJIITiH apTThIpaabl.

¥3aK Mep3iM/ii nepcrneKTUBaAa MYH/al lapasap KaZp TYPaKTblIbIFbIH K6OEUTYTe, KbI3MeT-
KepJiepAiH »KYMBbICKA TaJIIIbIHBICBIH apTThIPYFa K9HE KaJlllbl JeHCAayJbIFbl MBIKThI YMbIC
OpTaChIH KaJ/IbINITACTLIPYFa bIKIAJ eTe/|l.

Byu 3eptTeyne XKW MogeniHiH opTalla cTpecc ieHreriepid aHbIKTayAaFbl A3JIIr1 )KOFapbI
K aHbIKTayMeH casbICThIpFaH/ia TeMeH 6oJ/bl. bys KypanabiH 3K epTe ke3eH/iepiH HeMece
opTalla JieHrenaeri aMoOHaN/bIK )KaHYAbl aHbIKTAy MYMKIH/ITIH )KaKcapTy Y1IiH KOCbIMILIA
KeTiNAIpyAi KaxeT eTeTiHiH kepceTe/i. COHbIMEH KaTap, 3epTTey Heri3iHeH »ka3balia KoHe
aybI3l1a KOMMYyHUKallusJlapFa 6aFbITTa/IFaH, CTpecc Oe/risiepiHiH AeHe Tijli HeMece 6eT-a/1neT
CUSIKTbI Bepbasiibl eMecC MHAUKATOPJIapblH eCKepMeyi MyMKiH. Bys1 KepceTkilTepai Tanaayzbl
Kocy K aHbIKTay/bIH J3JIAITIH 0JjaH api apTThIpa aja/bl.
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KOopBITBIHABI

Kacanapl uHTeMNEKTTI KosigaHy KasakcTaHHbIH 6ijiM 6epy MekeMeJsiepiHJieri KbI3MeT-
KepJsiep apacbiHAarbl DK aHbIKTay/a alTapJibIKTau aJieyeTTi kepceTTi. Ananzaa, KU xyite-
JIepiHiH TUIMJIJIriH 0aH 9pi apTThIPY YIUiH OipHellle TEXHUKAJIBIK aClIEKTiNIep/i 3epTTeyi KaXKeT.

Kazipri KM mogeni 7K aHbIKTay VIUIH JIMHTBUCTUKAJBIK YJACUIepAi TajjayAa CEHTH-
MEHTTep/i Tajl[ay MeH KUIT ce3/epAi aHbIKTayFa Ken cyreHei. XKyleHiH Ao/ iriH )kaKcapTy
YlIiH OGoJsiamiak Mojenbaepfe TpaHchopMmepsep (mbicanbl, BERT mMopenbaepi) cuaKTBI
KOHTeKcTyanAbl TTO oxicTepiH eHri3y KapacThlpblIybl MYMKiH. Bys Mozesbaep ceisieM
KYPBUJIIBIMBIH, KOHTEKCTTI >XK9He 3MOLMOHAJIJBIK acTapAbl TepeHipeK TYCiHyre MYMKIiHJIK
6epim, Kylin KeTy/ji HEFypJ/IbIM /19J1 aHbIKTAyFa »K0J1 alla/bl.

KenMopanbapl fAepekkeszepZi, Mbicajbl, OHUOMETPUSJIBIK JepeKTepZi, OeT-a/neTTi
TaJ[ay/bl )XoHe AaybIC bIpFaFblH aHBIKTAy[bl €HTi3y KyHil KeTyZi aHbIKTAy[AblH J9JIAIriH
auTapJiblKTal apTThipa aaajbl. bys KpIaMeTKepJiepZiH a/-ayKaTblH »XaH-KaKTbl Oafasiayfa
MYMKIHJiK 6epiln, Tek »a36alla KOMMYHHUKaIUs apKbl/Ibl aHbIKTAaJIMaWThIH CTpecc 6erisiepin
KaMTuAbl. COHbIMEH KaTap, OY/ATTBIK apXUTeKTypaHbl UHTerpauusiiay KW apkpuibl 32K
aHbIKTAy )KyHeciH 6ipHellle MeKeMere ayKbIM/1bl TYP/l€ €HTi3yre MYMKIH/IK 6epeJii, AepeKTepAi
OpTaJBIKTAaHAbIPY MEH YPAICTepPAi TanAayabl xKeTiaaipeni.

KopeiTeingblnann kene, KW Kypangapel, conbly, imiHge TTO »xykeci - KasakcTaHHBIH,
6i1iMm Oepy MekeMeJiepiHJeri KbI3MeTKepJsep apacblHfarbl JXK aHBbIKTayFa apHaJsFaH
6oJ1allIaFbl 30p LIeliMAepAi YCbiHAABL. DTUKaFa KaTbICThl MaceJieiep/i eCKepy KaxKeT 6oJiFa-
HbIMEH, KbI3MeTKepJlepAiH aJ-ayKaTbIH >XaKcapTyza »xoHe IJ7K anjblH anyfarbl aJieyeTTi
apTBIKWbLIBIKTapbl aWTapJbIKTal MaHbI3Abl. bosamak 3eprreynep KU mMopenbaepiH
KeTINJipyre, KennMoJalb/bl AepeKTepAi OipiKTipyre *koHe KeKe eMipre KaTbICTbl MaceJiesiep/i
Hieuryre 6aFbITTaNybl TUIC.

ABTOpJIapABIH, KOCKAH YJIecCi:

9.C. Fa6apaxmaH - Kipicne, MaKa/laHbIH, KOHLIETILIUSICBIH 93ipJiey, 9/le0MeTKe ChbIHU Taljay
»Kacay.

XacaH Yryp - 3epTTey HOTHKeJIepiH CUMaTTay KoHe KOPBIThIHABLIAPABI KAJbIITACThIPY.
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Ucnonb3oBanue UcckyctBeHnHoro UHTenekTa (M) kak cpeacTBO AJ1s BbISIBJIEHMS
3MOIMOHA/ILHOT'O BBITOPAaHUA CpeAH PAaGOTHUKOB 06pa3oBaTe/IbHbIX YYpeKAeHUH
B Kazaxcrane: nogxog O6pa6otku EctrectrBenHoro fI3bika(0OEA)

AHHOTanusA. JMOLMOHA/IbHOE BBITOpaHUe Cpefy PaOOTHUKOB B 00pa30BaTe/IbHbIX YUPeXKJeHUAX
CTAHOBHUTCSl Cepbe3HOM Npo6sieMOM, 0COGEHHO B YCJOBUSIX MOBbIIIEHHbIX HAarpy3okK, TakKMX Kak B
06pazoBaTe/IbHBIX yupexaeHusx Kazaxcrana. IMoLMOHAIbHOE UCTOLIEHHE, BbI3BAaHHOE yBEJTUYEHUEM
pabouynx 06s13aHHOCTEN U aAMUHUCTPATUBHBIX TPeOOBAHUN, MPUBOAUT K CHIKEHUIO 6J1aronoydus
COTPYZLHHUKOB U UX IPOU3BOAUTEBHOCTH.

B pmaHHOM wuccief0BaHWM HM3y4daeTCs HCIOJIb30BaHHE MCKYyCCTBeHHOTro wuHTesuiekta (HUH), B
YaCTHOCTH 06paboTku ecTecTBeHHOro s3bika (OEfl), A/ BbIsABIEHHA BBITOpaHMs IyTeM aHaJW3a
KOMMYHUKaLUI cpefd paboTHUKOB. [laHHble GbLIM COGpaHbl U3 MATH KPyHHbIX 06pa3oBaTebHbIX
yupexJeHUH, BKJIo4as BHyTPeHHNe NTepenucKy, popMbl 06paTHOM CBA3HU U CTEHOTPaMMbl COOGpaHUM.

Mogenp MU ncnosib3oBasia aHa/IM3 TOHAJbHOCTH U KJIIOYEBBIX CJIOB JJIs1 ONpe/iesleHNUs A3bIKOBbIX
HMH/AUKATOPOB CTpPecca, SMOLMOHAIBHOTO UCTOILEHUS U BBITOPaHHUS.

Pe3ysibTaThl IOKa3bIBalOT, YTO CUCTEMBI 06HAPYKEHHS BbIropaHHs Ha ocHoBe MU BbIcOK03QdeKTHUBHBI,
JOCTUTHYB TOYHOCTU 85% B Ipe/icka3aHMU BbITOPaHUs B TAKUX JiellapTaMeHTaX, Kak AKaZleMUyecKre
u CtyneHdeckue cayx6bl. [lo cpaBHEHHIO C JaHHBIMHU CaMOCOOOIEHUH COTPYAHUKOB, cuctemMa WU
BbIsIBUJIA 75% pucKa BbIropaHus, 4yTo Bbille 60%, yKa3aHHbIX CAMUMU COTPYAHUKAMHU, UTO TOBOPUT O
cnoco6HocTH MU BBIABAATE CKPbIThlE PUCKU BbITOPAHHUS.

[IpakTH4ecKkoe NpUMeEHEHHE 3TOM CHCTEMBI I03BOJIMJI0 06pa30BaTebHbIM YUPEXKIEHUSIM BHEAPATD
paHHMe Mepbl BMelIaTe/JbCTBA, CHWXKAsA CTpecCc OT paboyed Harpysku W yjydiias GJaromnosydyue
COTPYZAHHUKOB.

HUccnenoBaHue 3aK/I04aeT, YTO MHCTPYMEHTHI Ha 6a3e UM MoryT npefocTaB/isITh LeHHbIe JJaHHbIe
JJ1 yIpaBJeHUs BbITOpaHUeM COTPY/JHUKOB, IIpe/jiaras IpoakTUBHOE pellleHHe [1/11 00pa3oBaTe/IbHbIX
yupex/eHuil. TpeOGyroTcs JajbHeNIINE UCCAeJ0BaHUS AJis yaydllieHUs Mojenet MU u moBeliieHus
TOYHOCTH OOHApyKeHHUs] yMepeHHOTr 0 CTpecca.

Knwo4yeBble c0Ba: BrisiBjieHHWe CHHApPOMAa BBIFOPAaHHSA, 3MOLMOHAJIbHOE HCTOLEeHHUE, HMCKYCCT-
BEHHbIN HHTeJJIEKT, 06paboTKa ecrecTBeHHOTO si3bika (OEf), cTpecc BrI3BaHHBIN paboyeil HarpysKow,
IICUXUYeCKoe 3/10pOBbe.

A.S. Gabdrakhman?, Hasan Ugur?
1Al-Farabi Kazakh National University, Almaty, Kazakhstan
2Academic Window LLC, New Jersey, USA

Leveraging Artificial Intelligence (Al) as a tool for Burnout Detection in Educational Workers
in Kazakhstan: An Natural Language Processing (NLP) Approach

Abstract. Burnout among workers in educational institutions has become a significant concern,
particularly in high-pressure environments such as Kazakhstan’s public education sector. Emotional
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Kazakcmandarbl 6i1im 6epy canacelHOarbl Kbi3MemkepJ/iep apacbiHOa IMOYUSIAbIK HCAHY AHbIKMAY KYpa/ibl
peminde xcacandvl unmeanekmmi (ZKH) naiidanany: maburu mindi eydey (TTO) maciai

exhaustion, driven by increased workloads and administrative demands, has led to declining employee
well-being and productivity. This study explores the use of Artificial Intelligence (Al), specifically Natural
Language Processing (NLP), to detect burnout by analyzing communication patterns among workers.
Data were collected from five major educational institutions, including internal communications,
feedback forms, and transcribed meetings. The Al model employed sentiment analysis and keyword
tracking to identify linguistic indicators of stress, emotional exhaustion, and burnout.

The results demonstrate that Al-based burnout detection systems are highly effective, achieving an
accuracy of 85% in predicting burnout in high-stress departments such as Academic Affairs and Student
Services. When compared with self-reported burnout data, the Al system flagged a 75% burnout risk,
higher than the 60% reported by employees, indicating that Al can detect latent burnout.

The study concludes that Al-driven tools can provide valuable insights for managing employee burnout,
offering a proactive solution for educational institutions.Further research is needed, also to support the
potential of Al as a critical tool in preventing burnout and promoting long-term employee wellness.

Key words: Burnout detection, emotional exhaustion, Al, Natural Language Processing (NLP),
workload stress, mental health.
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AnHoTaumd. [IpodeccuoHanbHasgs caMopeanu3sanys BbINYCKHUKOB BY30B
M MOJIOZbIX CIElMaJMCTOB Ha HACTOSIMHA MOMEHT O/lHA U3 aKTyaJIbHbIX TeM,
paccMOTpeHUEeM KOTOPOW 3aHMMAeTCs He TOJIbKO MCUXOJIOTHS, HO U MHOTUE
Jipyrve HalpaBJleHUsl COLUAJbHBIX HAYK, OJHAKO JaHHAas TeMa He CTAHOBUTCA
MeHee aKTyaJbHOM U 60Jiee M3y4yeHHOU. B JaHHOU cTaTbe pacCMOTPEHbI BO3MOXK-
HOCTH paboThbl KOYYHUHT-TIOAX0/A /1Sl peasiu3alyy NpodeccioHaJlbHOU caMopea-
JIU3aLMM JIMYHOCTU B OHJIAHH- U oduiaiiH-popmaTax. [IpeacTaBiieHHbIE JaHHBIE,
HoJIyYeHHbIe B MPOIECCe MPOXOXKAEHUs YYaCTHUKAMU UCCAe[0BaHUs OmNpoca Mo
OCBEJIOMJIEHHOCTU O KOYYUHT-TIOAXO0/E, €ro BJUSIHUH, BOSMOXXHOCTSIX pabOoThl, €ro
IpUMeHeHHHU B NpodecCHoHabHOM caMopeain3anuu U Tecta «Cy»x1eHui caMmope-
aJIM3aL1M JINYHOCTU» C LieJIbI0 BBISIBJIEHHS CJIOXKHBIX aClIEKTOB B TPOpeCcCHOHab-
HOM caMopeasiM3aliU BbIMyCKHUKOB U MOJIOZbIX CIIEI[UAIUCTOB.

BMmecTe ¢ TeM mnpoBeAeHbl 0a30Bble KOYYUHI-METO/bl, B OHJIAWH- U
odJialiH-popMaTe, Ha 6a3e pa3dpaboTaHHON MaAATGOPMbI [Js BBITYCKHUKOB
BY30B U MOJIOJIbIX CNELMAJUCTOB, Pa3BUBAIOIMe HABBIKU liesienoyiaraHus 1
aHaJIu3a CUJIbHBIX U C1abblX BO3MOXXHOCTEHN JTUYHOCTU. B Xoz1e paboThl ObLI0
BbISICHEHO, YTO Jla’)ke MMHMMaJlbHOe BHUMaHHUe NMPU NOMOLU HABOASIIUX BO-
IPOCOB U «0a30BbIX» METO/0B KOYYHMHI-NIOAX0AAa B paboTe ¢ npodpeccuoHa/b-
HbIMHU LeJIIMA UM BO3MOXXHOCTSIMM CaMoOpea/ii3aliuy, TakUMHU, Kak «Koseco
>KU3HEeHHOTro 6asiaHca» U «GROW», moMorawT B pa3BUTHUH MOHUMAHUs CBOUX
JIMYHOCTHBIX BO3MOXKHOCTEH, IOCTaHOBKE NPOdeCcCUOHA/IbHBIX LleJIeH, peau-
3allMH ljeJied Ha HayaJIbHOM 3Tare paboThl 0 Npodeccru, YTO MOBbIIIAET JIUY-
HOCTHYIO0 3aMHTEPECOBAHHOCTb B MPOPeCcCUOHAIbHON AeATeJbHOCTU U JaeT
npeJicTaBJeHue O TOUHBIX JeCTBUSAX B IPodecCHOHaIbHON caMopeanu3anuu
Y Pa3BUTUU JIMYHOCTHO-NPOdeCcCUOHANTbHbIX Kau€eCTB /Jisi NpodecCcHoHalbHO-
ro pocTa u pa3BUTHUS.

KiroueBble €/10Ba: KOYYUHT, JUYHOCTHAs camMopeasiu3alius, JUYHOCTHbBIN
pocT, 3¢ PeKTUBHOCTb, NpodeccuoHa/lbHasA caMopeaju3anus, MNpodeccuo-
HaJIbHBINA POCT.
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IpdexmueHocms KoyuuHa-nodxoda 8 npogecCuoHaMbHOI camopeaausayuu AUYHOCMU

BBeaeHue

CoBpeMeHHOe O001EeCTBO YHHUKAJbHO. YHHUKAJbHOCTb €ro 3akJ4aeTcl B peaausix
CEeroJHAIHUX COLlMAJIbHBIX U 9KOHOMHUYECKUX NPOLLECCOB, 00yCI0BJIEHHBIX OBICTPBIM TEMIIOM
uaMeHeHuil BANI mupa. BANI Mup - 3To Mup, npuBJeKawLU BHUMaHUe NOTPEOHOCThIO
pa3BUBATb CIOCOOHOCTb JIMYHOCTH K CaMOpeau3aliuy, 6bICTpOH afjlanTal i, HOBBIM BbI30BaM
HEJIMHEHHOro, HENOCTUXMMOI0 MNPOCTPAHCTBA MEXJUYHOCTHBIX W BHYTPUJIUYHOCTHBIX
KOMMyHUKanui [1]. Ocoboe BHHMaHMe B HOBOM KOHLENLMU MHUPOBBIX CTaHAApPTOB
4yeJIOBEYECKON (KU3HM YJessdeTcsl caMopeasM3allud JIMYHOCTU Yepe3 BO3MOXXHOCTH
npodeccruoHasbHOro pocta. CaMmopeasusanus B IpoLecce HOBbIX HallpaBJeHWH COLlMAIbHbIX
HayK [Ipe/iCTaBJIsAeTCsA KaK KOHILEML U, Tpe/oJiararias KOMIJIEKCHbIA NPOLecC JOCTUKEHUS
MH/AUBU/JYYMOM CBOEro MaKCMMaJIbHOTO NOTeHLHaJla, MOJHOTO PAacKpbITUS COOCTBEHHBIX
CNoCOOHOCTEN U BO3MOXKHOCTel. CaMopeasn3alusl — HE0OXOAUMbIN aTPUOYT MU KauecTBO
He CTOJIbKO /IJISl >KU3HH, a CKOJIbKO JJisl «BbDKHBAHHSI» B CHUCTEME MOCTOSHHOM T'OHKH,
M3MeHeHHUH, npeo6pa3oBaHUN CMbIC/IA, CTPecca, BbI3OBOB MCKYCCTBEHHOIO HMHTEJIJIEKTA U
npo¢deccCHOHaJbHOI'0 pOCTa B reOMETPUYECKOM Nporpecce.

OZHUM U3 COBpeMEHHBIX UHCTPYMEHTOB B paboTe ¢ npodeccuoHaJlbHOU caMopeasiv3anei
CTaJ1 KOyYUHT. KOy4yrHI KaKk MHCTPYMeHT Npo¢deCCUOHAIbHOI0 pOCTa U IMYHOCTHOTO Pa3BUTHSA
npHBJieKaeT 60JibllIOe BHUMaHUsA UCCIelo0BaTesel, BbIMYCKHUKOB BY30B, paboTojaTesnel U
npodOpPHUEHTOJIOTOB.

KoydyuHr cydhTaeTcs NpPUKJAAHBIM aclleKTOM MO3UTUBHOW mcuxosioruu. HampaBsieHue
BO3HMKJIO B pyCJle TyMAaHUCTHUYeCKOM IICUXOJIOTUH, C ee aKLLleHTOM Ha IIpolBeTaHUe JTUYHOCTH
KaK WHAWBH/YaJbHOr0, TaK M KOMaHJHOIrO, OOIECTBEHHOIr0, KOTOpPOEe MOXET C03/aThb
IpaBUJIbHbIE YCJIOBUA JIMYHOCTHOTO CaMOpPa3BUTHs, CaMopeaJu3aliud, caMoaJanTalyu
B ObICTPO MeHsIOLIeMCsl, HeCTaHAapTHOM Mupe. B pamkax ucciaepsoBanusi «The Future of
Coaching: A Conceptual Framework for the Coaching Sector From Personal Craft to Scientific
Process and the Implications for Practice and Research» paccmaTpuBaeTcs npupojia KOyduHra
KaK NpPUKJIAJHOTO acleKTa MO3UTUBHOM NICUXOJIOTUH, ee BJIMAHUE Ha NPUPOAY 4YesloBeKa B
BO3MOXXHOCTSIX KOHI|eHTPAlMH1 Ha [VIaBHOM, J0JITOCPOYHOM, JOCTHXKUMOM. ABTOPbI JAHHOTO
yccaeJ0BaHUA NpeApeKalT AOCTYIHOCTb MeTOAMK KOYYHMHIa NMyTeM MX aBTOMaTU3aLUHU U
pa3MelleHUs Ha ClleljMaIM3UPOBaHHbIX IJIaT$opMax [2], 4TO MOXKET CTaTh TeM HE0OXO0AUMbIM
IIaroM IOMOLIM BCeM >KeJAWIUM yclneBaTb B HWH(POPMALMOHHOM IOTOKE JIMYHOCTHO-
npodeccHoHaJbHOTO PAa3BUTHS.

Y3ke cerofiHsl KOy4YMHI OOIIMPHO UCNI0JIb3yeTCA B OM3Hece, 00pa30BaHUH, a TAKXKE B IPYyTUX
006J1aCTsAX, HallpaBJIEHHbIX HA Y/Iy4lleHue IUYHOM U TpodeccuoHalbHON 3 PEeKTUBHOCTH. Psaz
ycc/aeJo0BaHUM NOAYEepPKUMBaeT BaXXHOCTb KOYYMHTIa B Ipolecce caMopeasiM3aliy JUYHOCTH,
0COOGEHHO B YCJOBUAX ObICTPbIX U3MEeHEHUH B npodeccuoHanbHOM chepe. B. 3uMmep B cBoeM
UCCIeJOBaHUM YTBEPXKJaeT, YTO KOYYMHI paccMaTpUBaeTCcd KakK Crnocob W CpeAcTBO AJiA
NOBbIILIEHNS] YBEPEHHOCTH, a TaKKe yJIy4llleHUs] HABbIKOB U KApbEePHOT'0 POCTA, YTO SABJISIETCS
BaXXKHBIM acClIeKTOM B IIpolecce camopeanusanuu [3].

P. BoyzneH co3zman «aTpubyThbl BBINYCKHHKA», COCTOSIIIME B CBOEH OCHOBE W3 «MSATKHUX
HaBbIKOB» (soft skills) [4], yTo npexacTaB/isieT co60¥ HA6OP KaueCcTB U/UJIU HABbIKOB, KOTOpbIE
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JIOJDKHBI ObITh Pa3BUTHI Y CTYJleHTa B IEPUO/ 00yYeHU S BYHUBEPCUTETE MPHU IOMOLIU KOYYHUHTA
yepes IieJieNlolaraHus ¥ pa3BUTHE NOHUMAaHUS CUJIbHBIX U C1a0bIX CTOPOH JINYHOCTH. B cBoeM
uccinenoBanuu «Developing graduate attributes through the application of coaching theory»
OH OTMeYaeT, YTO B 06pa3oBaTesibHOU chepe HanboJIee YaCTO MPUMEHSIETCS aKaJleMUYeCKUM
KOYUYMHT, HallpaBJIeHHbIH Ha pellleHHe aKkaZleMUYeCKHX BOIIPOCOB U ITOBBILIEHHUE YCIIEBAEMOCTH,
He obpallasi BHUMaHUsl Ha OoJiee IUPOKHE acCHeKThbl JUYHOCTHOrO U MPOodeCcCUOHANBbHOI0
pocTa, BblJiesisil HEOOXOAMMOCTb NPHUMEHEHUs1 U NpodecCUOHaJbHO OPUEHTUPOBAHHOTO
KOYUYMHTIa, JJiIsl MIOBBbILIEHUs] caMOpealn3alUu B NMpodecCHOHANbHON cpejie KaK y OYAyLHUX
CHEeLMaIMCTOB (BBIMYCKHUKOB BY30B), TaK U MOJIOJbIX CHEIMAJUCTOB HAa HOBBIX AJIsl HUX
pabo4yux MecTax.

P. MoHan mnoayepkuBaeT B CBoed paboTe TO, 4YTO B o6pa3oBaTesbHOU cdepe
caMopeasiM3anus MOXeT ObITb paCKpbITA 4yepe3 mpolecc NpodpecCUOHANbHOI'O0 PA3BUTHS,
KOTOpPbI OpUEHTHPOBAH Ha HENOCpeACTBEHHOEe ydacTHhe INpenojaBaTesiedl B 0Oy4eHUH U
COBEpILIEHCTBOBAaHUM MPODECCUOHANBbHBIX HABBIKOB, I/le KOYUYHUHI SIBJSIETCS METOAOM JJis
pa3BUTHS, KOTOPbIM CIIOCOOGCTBYET KaK JIMYHOMY, TaK U NpodecCUOHaJbHOMY POCTY, TeM
Croco60M, MOKPbIBAKIIMM TpeboBaHUsl paboTohaTe el M0 BCEMYy MUDPY, NPOHUKAWIIUNA U3
TeopeTUYeCKHUX BO3MOXXHOCTeN 00yueHHs B IpaKTHUYeCKHe, 06X0/sACh 6€3 MepeKoCoB, YTO MbI
4YacTo HabJII0ZlaeM BO MHOTHUX y4eOHbIX 3aBe/IEHUSIX B IOrOHE 3a KaueCTBOM U TPEOOBAHUSIMH,
npoaukToBaHHbIMU BANI Mupowm [5].

B uccnepoBanuu «Coaching to prepare students for their school-to-work transition:
conceptualizing core coaching competences» KOy4YuMHr paccMaTpHUBaeTC B KadyecTBe
1eJlarornyeckoro BMellaTe/ bCTBA JJs1 MOATOTOBKH CTYAEHTOB K BbIXOJly HAa PbIHOK Tpy/a.
[IpuMeHsisi MOJAX0Jl, OCHOBAHHbIM Ha KOMIIeTEHLMsX, NpejJiaraemMas MpakTUKa KOY4YMHra
HamnpaBJieHa Ha pa3sBUTHE TPYAOBOW aJjalTallud CTYJEeHTOB, TO eCTb Ha CO3/aHUe GoJiee
IJIAaBHOTO Nepexo/ia OT yYeOHOU AesaTeIbHOCTU K paboyeMy npoteccy [6].

Tak, ucxozs1 U3 COBpeMeHHbIX UCC/Ie[J0BAaHUN KOYYUHT pacCMaTpPUBaAeTCs Kak 3P PeKTUBHBIN
MeTOJ, [JJisl JOCTHXKEeHHSl caMopeasiM3aliiy, CIOCOOCTBYIOIUN PACKPbITUI0 BHYTPEHHUX U
BHELIHUX aCNIEKTOB OTEHI[MaJIa TUYHOCTH Yepe3 aKTUBAL U0 TPodecCHOHaTbHONW MOTUBALUU
Y IIOMOTaeT JIOCTHUYb MOCTABJEHHBIX LieJiel [7].

KazaxctaH B CBOeM NpOrpecCMBHOM pa3BUTHUH, MOTPEGHOCTH MNPodecCHOHATBLHOrO
pacuiMpeHUsl ClelMaJbHbIX HaBbIKOB, KaK U MHOTHE MNpPOrpecCMBHblE TOCYJapCTBa, CTaJl
y/ieJIsITb 0c060e BHUMaHHe KOYYUHTY B pabouell cpefie KaKk HUHCTPYMEHTY, CIOCO6CTBYIOLEMY
caMopeasiM3alldid MOJIOJbIX CIEelMaTMCTOB, METOAY, MOMOTallieMy KapbepHOMY POCTy U
CaMOpa3BUTHUIO HA paboyeM MecCTe.

B Hamel cTpaHe KOY4YHHT ONpefesisieTcs KaK CUCTeMaTU4eCKUU MpoLecc, HaleJleHHbIN
Ha COZEHCTBUE JIMYHOCTU B JOCTIKEHUM ero Ilejiedl W 3ajady, 6a3upyeTcs Ha NMPUHIMIIAX
B3aMMHOTI'0 NMapTHEPCTBA, COTPYAHUYECTBA U B3aMMHOM mojjepkku. OHaKo, HECMOTpPs Ha
IIUPOKYI0 MOMYJISPHOCTh KOYYMHTIa, ero 3p¢deKTUBHOCTb B KOHTEKCTE CaMopeasd3alyuu
JIMYHOCTHU OCTaeTCs MNpeAMEeTOM HeJO0CTaTOYHOIro HuccjaefoBaHUs. KOyyWHI o4eHb CKyIo
3aTparuBaeTcsl UCCAe/l0BaTeIsIMU, HECMOTPS Ha ero IHUPOKOoe NMpUMeHeHHe KaK B cdepax
O6M3Heca, TaK U B TOCYAAPCTBEHHOW CTPYKTYpe yIpaBJeHUs], IPUMEPOM MOTYT ObITh «KypcChbI
NepenoAroTOBKH JIJIsl TOCYAAPCTBEHHbIX CYKALHX, BIIepBble HA3HAYE€HHbIX HA PYKOBOASALIYIO
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aJIMUHUCTPATUBHYI0 TOCYJApPCTBEHHYI0  JIOJPKHOCTb»  AKaJIEeMUHM TOCYAApPCTBEHHOIO
ynpassienus npu [Ipesugente PK [8].

Haytmaﬂ MeTOo/40J/I0rusa l/ICCJIeAOBaHl/Iﬁ

[loTpe6HOCTb paccMOTpeHUsi NpPo6GJeMbl H3y4eHUs KOydyMHra B IpodecCHOHalbHON
caMopeasiM3alliid KOPEHUTCS B OTHOCUTEJbHON HOBU3HE SIBJIeHHWS KOy4uMHra B KasaxcTaHe,
IpUYEM ero NnosiBjieHrve NPUXoAUTCs Ha Havaso XXI Beka, yTo noATBepxJaeTcs B paboTe A.
Kyky6aeBoii [9]. JaHHOe 06CTOSAATENbCTBO CO3/JaeT HENOCPeACTBEHHY0 NIOTPEOHOCTH B 6oJiee
r/1y60KOM M3y4yeHUH 3$PEeKTUBHOCTH KOYYMHIQ, er0 0COGEHHOCTH 3THOICUXOJOTHYECKOTOo
XapaKTepa, BO3MOXXHOCTH BJIUSIHUA Ha JIMYHOCTb U MOAMQUKALMKU BO3MOXHOCTEH, JJis
noBblilIeHUs] 3P PEKTUBHOCTH. YUUThIBAs aKTyaJbHYI0 NOTPEGHOCTb NPUMEHEHUsI KOYYUHIa
B npodeccuoHaJbHOU CpeJie U BaXKHOCTb B KOHTEKCTE HeXBAaTKM HAyYHBIX MCC/IeJ0BaHUHY,
HalpaBJIEHHBIX Ha OLIEHKY BJMSHUS KOYYHUHT-TIOAX0/a Ha MPOLeCC caMopeau3aluy IMYHOCTH,
MCC/IeJOBaHUS, CBSI3aHHbIE C KOYYUHIOM, HallpaBJIeHHbIe Ha U3yYeHHe MOJIO/bIX CIIeLIMa/IMCTOB
Y BbINYCKHUKOB By30B, 0CO6€HHO Ba)KHbI. BAXKHOCTb MOXKHO OTPa3UThCA B LieJIsIX peajn3aluu
CTpaTerui v noTpe6HOCTeN pa3BUTHA OTeHLMa1a cTpaHbl [10]. B cBA3M € 3TOM aKTya/IbHOCTbIO
HaM{ 6bLIa pa3paboTaHa NporpamMma M3y4eHHs BJIMSIHUS KOYYMHT-TIOAXOZA Ha MOJIOZBIX
CMeLMaIUCTOB Y BbIIYCKHUKOB By30B 10 pOPMHUPOBAHUIO UX NPOdECCHOHATBHON TPAaeKTOPHUHU
pa3BUTHSA B paMKax X caMopeasin3aluu B npodeccud. Llesibio uccieJoBaHUs CTaJIO — BbISIBJIEHUE
cTeneHy 3QpPeKTUBHOCTH U BJIUSIHUS METO/I0B KOYYHMHIa HA IPOLLECC CaMOpeaTu3al i IMYHOCTH
CTY/IeHTOB, MaruCTPaHTOB, MOJIO/IbIX CIIELIHAIUCTOB B Bo3pacTe oT 20 7o 25 sieT.

B mnpuBeféHHOM HCC/IeLOBaHWM PACCMAaTPUBAKOTCA YYAaCTHUKU OHJAWH- U odJiaiiH-
B3aUMO/IeCTBUS, YTO 103BOJISIET OL€eHUTh BJIMSHYE KOYYUHTIa Ha Tpolecc NpodpeccuoHalbHOH
caMmopeanu3anuu. PakKTOpoM OCOGEHHOCTH MPOBEJEHHOr0 UCCJIe[0BaHUS SBJSIOTCA €ro
BO3MO>XHOCTHU U3y4eHUs B OHJIaWH-PopMaTe, TaK Kak HaMH Oblja paspaboTaHa niatdopma
C KOYYHMHI-MeTO/laMH, M03BOJISIOLAs paclIMPUTh OXBAT MCCJIEe[0BaHUS U MPOBECTH aHAJIU3
NOJIy4eHHbIX JJAHHBIX yYaCTHUKOB Npu noMoiu MU (MCKycCTBEHHOTO UHTEJ/IJIEKTA).

B uccienoBanuu «Mentoring and Coaching as a Learning Technique in Higher Education: The
Impact of Learning Context on Student Engagementin Online Learning» aBTopbl Noj4epK1BaloT,
yTO 3(QPEeKTUBHOCTb HACTAaBHUYECTBA M KOYYMHra 3aBUCUT BO MHOIOM OT MHOMeCTBa
$aKTOpOB, B TOM YUCJ/IE OT CIOCOOGHOCTH HACTaBHUKA MOTUBUPOBATD CTYAEHTOB U IOMOI'aTh UM
COCpe0Ta4MBaThCA Ha CBOUX LiesiAX. OJUH U3 aceKTOB paboThl HaJ, LieJISIMU B CErOAHALIHUX
BbI30BaX U KayeCTBEHHbIX U3MEHEeHUsX MoJJiepKaHusl MHPOPMALMOHHON HAaNlOJITHEHHOCTH -
Co3/laHHe NOAJEePKUBAKILEN U CTUMYJUPYIOLLEN cpesibl AJs1 NPodecCHOHaNbHOIO pocTa. A
CTUMYJISLUS 3aBUCUT OT BO3MOXXHOCTEH MOCTOSIHHOTO KaueCTBEHHOI'0 U KOJIMYeCTBEHHOTO
JIOCTyMa, aKTyaJU3alMM MOTHUBALIMU, UTO HAa CErOJHAIIHUU JleHb BO3MOXHO OCYILeCTBUTH
JIMLIb HA OHJIaWH-IJIaT$OpMax U MpU NoMoIu pecypcos UHU.

PaboTbl B OHJIaWH-IPOCTPAHCTBAX NMPU MOMOIIU KOYUYMHI-TIOAX0/A yKe OCYILeCTBJISAITCS
UCC/IeloBaTe/ISIMU CTPaH JajJbHEro W OJIMXKHEro 3apy0exbsi, JeMOHCTPUPYS BBICOKYIO
3HAYMMOCTb, 3PPEKTUBHOCTb, BO3MOXKHOCTb OXBaTa 60JIbLIEr0 KOJUYECTBO COBPEMEHHOM
MOJIOJIEXKH.
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[IpodeccroHanbHash caMopeasu3alys X0poIlo NPosiBJsieT ce6s1 B CTUMYJISIUN 0O6y4YeHus,
ocHoBaHHOM Ha au3aiiHe DBL (Design-Based Learning). DBL — 3TO KOMMyHHWKaTHBHBIH,
JIUAJIOTOBBIM NpOLecC, KOTOPbI He TOJIbKO OKa3blBaeT MOMOIb B OOy4eHUH, HO U
CHOCOOCTBYET pa3BUTUIO NPOdeCCHOHATBbHON UAEHTUYHOCTH, CaMOpean3aluy Yepes3 NpoLecc
NPaKTUYECKOT0 NPpUMeHeHHUs MPUOOPEeTEHHbIX HABBIKOB U 3HAHU M, 0CO3HAHM S BO3MOXKHOCTEM
npaKTU4eckoro BausHUs. DBL-koy4yHHT MOXeT Tak»Ke CTaTb MHCTPYMEHTOM BOBJIEUEHHOCTH
B obydyeHHe M pas3BUTHe. OH BKJIIOYAaeT TPU OCHOBHBIX 3JIEMEHTA: LieJieHalpaBJeHHbIN
KOY4HHI, KOyYMHI0Basl cpeJila U KOyYMHIOBbIM JUasor. /laHHble Bo3MOKHOCTH DBL-koyuuHra
NOATBEPXKEHbl pe3yJibTaTaMu uccaenoBaHud B. [lurreseHa. B. /lurresieH, co3saB KOY4YUHT-
cpefly A5 CTYLEHTOB BBIIMYCKHBIX KYpPCOB, MOATBEPKJAeT, YTO KJIIYEBbIM MOMEHTOM
NpU3HaAEeTCs Co3JjaHre 6e30MacHOM U MojJiep>KUBaroliedl aTMocepbl PU B3aUMOJENCTBUU
BO3MOXXHOI'0 B OHJIaH-TIpocTpaHcTBe [11].

[TonoxkuTesIbHOE BJIMSIHME KOYYMHIa Ha OHJIaWH-IJIaTopMax ObLIO BBISBJIEHO U B
yccieJOBaHU Y, IPOBEJEHHOM Ha MOJIO/IbIX ClleljuaIucTax 3 paBooxpaHenus B 2023 roxy. [Ipu
NpUMeHEHUU KOYYHHT-MOAX0/a B paboTe ¢ MpodecCuOHANbHOU TpaeKTopuel yaydliniach
paboTa opraHudsalud, Y MeHeJKEPOB ObLIO 3aMeYeHO pa3BUTHE JINJEPCKUX HAaBBIKOB U B
11eJIOM y IepcoHaJsia MoBbICKIaCh 3QPEKTUBHOCTb B3aUMOJAENUCTBUS MeX/1y COO0U. ABTOPHI
NpUMEHSJIU CMellaHHble METO/bl HUCCJe[0BaHUs, TJe ObLIM COOpaHbl KOJMYECTBEHHbIE U
KaueCTBeHHbIe JJaHHble C UCII0JIb30BaHMEM MaTPUYHOI0 CUHTe3a [12].

Y4uThIBasg aHa/IU3 UCCIe0BAaHUMN, IPOBEJEHHbIX B MUPE, Mbl IPUILIJIN K 3aK/JHOUYEHUIO O
TOM, YTO BbIIYCKHUKOB 6GaKajaBpyaTa U MOJIOABIX CIIEL[MaJMCTOB HEOOX0AUMO MOJLePKaTh
B Ilepexo/ie OT TeOpeTUYeCKUX 3HAHUW K MpakTukKe. BaxxHO 0oOpaTUTh UX BHUMaHHWe Ha
dbopMUpOBaHUE U IOCTAHOBKY LieJiel, pa3BUTHe HAaBbIKOB caMopedJieKCUH, caMopean3aluu
B npodeccuoHa/JbHOU cpeJie uYepe3 pa3BUTHE JIMUHOCTHOrO NOTEHLMasa, yKpelJleHHhe
YBEPEHHOCTHU B COOCTBEHHBIX CUJIaX. 3a NOC/AeJHUE HECKOJIBKO JIET UCII0JIb30BaHMEe KOYYMHTIa B
obpa3oBaTesbHOM chepe B 3apyOeKHBIX CTPaHAX YBEJINYNUI0Ch. KOyYHHT MOXKeET NpesJioKUThb
TpaHCOPMaLMOHHBIN U MEHSAIOUIUHN )XU3Hb ONbIT, BAOXHOBUTbH Ha KPUTUUYECKOE OCMBIC/IEHHUE
PaHHUX KapbepHbIX pelIeHHNH U (BO3MOKHO, IOBTOPHO) pa3eyb CTPACThb U IPUBEP>KEHHOCTb
Ha BCeX JTallaX Kapbepbl, a OHJIAWH-BO3MOXXHOCTH, CyLIeCTBYIOIIHE CErofHs C NOAJEPXKKOU
MW, MoryT cTaTh TOU HEOOXOJMMOW TOYKOM CTapTa B JIMYHOCTHOM caMopeasu3alyu
npodeccuoHaJbHOI'0 HaNlpaBJIeHUs TaK He0OX0JMMOTr0 Halllel CTpaHe CeroiHs.

OpueHTHpYysiCb Ha MOJIyYeHHble JaHHble B XOJe JIMTepaTypHOro 0630pa U pacCMOTpPEHUS
BO3MOXXHOCTE€M KOYYMHra HaMU ObLIM BbIOpAHbI U NPUBEAEHbl B JIEUCTBHUE HCC/EI0BaHUS,
HalpaBJ/IeHHble HAa N3yYeHHUE BO3MOXXKHOCTeN 6a30BbIX METO/I0B KOYYMHIa B paboTe CBbIMyCKHUKAMU
By30B U MOJIOABIMM ClelMaJncTaMu. B HameM uccieoBaHuM npuHAad y4dactve 70 CTyfeHTOB
BbINycKHbIX KypcoB MNU (Maqgsut Narikbayev University) ropoza Actansl B Bo3pacte ot 20 g0 25
JieT. UcceoBaHMe 6a3MpoBa/ioCh HAa KOYYMHI-MeTO/aX, TeCTe U OIpoCe:

e Onpoc HalnpaBJieH Ha OTlpe/ieJIeHH e YPOBHS OCBELOMJIEHHOCTU O KOYYUHT€e, BO3MOXXHOCTSX
IpYMeHEHHUs1 ero B NpPopecCHMOHA/JbHON JeATeJbHOCTH M MNO3ULHUM NpodeccuOoHaJbHOU
caMopeasiM3aluu.

 Kosieco »xM3HeHHOT0 6aJslaHca: JaHHbIM MeTO/, IOMOTaeT OIpe/ieINTh CO6aJlaHCUPOBAaHHOCTD
acnekToB NpodeccUOHaNbHOM [1eATeJIbHOCTH, U30€eKaTh BbITOPAHUS U CTPECCOBBIX CUTYaLlUuH,
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4YacTO BCTPeUaloIUXCs B Havasie MpodecCHOHaNbHON Kapbephbl, UCCAEeJ0BaTh aKTyaJlbHOE U
KeslaeMoe NpodeccHoHaJbHOE COCTOSIHWE YYAaCTHUKOB UCCe0BaHHUSA, BBISIBUTb 00J1aCTH,
Tpebytolre 0co60ro BHUMaHus, JJisl IOMOIU B caMOpeaJu3ali U Pa3BUTHUU JIMYHOCTHBIX
KayecTB.

e Tect Cyxxpennu Camopeannsanuu JIMYHOCTH: JaHHBIK UHCTPYMEHT HallpaBJleH Ha BbIAB-
JieHUe BHYTPEeHHUX YOexJeHUI U OLleHOK JJUYHOCTU OTHOCUTEJIbHO COOCTBEHHOTO Ipoliecca
caMopeaJiM3aLUH.

e Meton GROW HampaBsieH Ha onpefesieHHe aKTyaJbHBIX LieJlel, peaJu3alUy LIaros U
BO3MOXXHOCTEW pabOThl C ONpeJie/IeHHbIMU 1ieJIIMH, CO3/lJaHUs IJIaHa PaboThl, MOAJEPXKKU
MOTHBALIMH, PACKPBITUHA BO3MOKHOCTEHN U a/IbTEPHATUB B JOCTHXKEHUHU LieJIeM.

PGSYJIbTaTbI Hcc/J1eJ0BaHUA U 06cy>l<,qe}me

HccnenoBaHre NpOBOAXIIOCH B iBa 3Tama B OHJIAWH- U od1aiiH-bopMaTax. OpJiaiiH-popmaT
3aKJIOYa/ICsd B TJIYOMHHOM HHTEPBbIO, MPOXOXKJAEHUU BbIOPAHHBIX KOYYMHI-METOAOB Ha
OYMaKHbIX HOCUTEJISIX, COBMECTHO C UccyefioBaTeseM. COBMeCTHOE BbINOJIHEHHE 3aKJIH04a/10Ch
B HMCIIOJIb30OBAaHHWMU MeTOJa HabJIloJeHUsl MCCleoBaTesieM BO BpeMs Ipoliecca OTBeTa Ha
BONPOCHI METOZ,0B U BBINIOJIHEHHUS OLJ€HKHU UCCJIeyEMbIM (KJIMEHTOM ) CBOUX UHAMBUAYATbHbBIX
KauyecTB. B fonosiHeHMe HY>KHO OTMETUTb, UTO HAOJ/I0[eHue Heo6X04MMO ObLIO U AJiS TOTO,
yTOOBI B JaJibHeNlIeN Kccie0BaTebCKOM paboTe MOXKHO ObLIO MPUMEHUTH YTOYHEHUS U
CpaBHEHUs Pe3yJIbTAaTOB [Jisl JIAHUPOBABILIMXCSA OHJIAWH-PE3YJIbTATOB, MOJYYEHHbIX B XO/€
paboThI C pa3pabOTaHHOM OHJIANUH-TIJIATPOPMOH.

B xozne uccienoBaHus BCe CTYAEHTBI BBIMYCKHBIX KYpPCOB YK€ ObLJIM TPY/OYCTPOEHbI U/
WJIU IPOXOJIUJIA UCCJIe[0BATENbCKYI0 MPAKTUKY MO CHEeHaJbHOCTH. JJJINTEJIbHOCTb TPYA0BOU
JleITEJIbHOCTH COCTaBJislJla OT 2 MecsleB (KaJeHAapHbIX) A0 6 MecsleB. [Io 3TUM JaHHBbIM
Mbl MOXXEM yTBep:K/JaTb, YTO NepBOHAYaJbHbIKM NMPOPeCcCUOHAIbHbIN ONBIT ObLI MOJy4YeH
¥CCylelyeMbIMU HA MOMEHT MPOBEJIEHUS UCCIe0BAHUS.

Tak kak wucciefoBaHMEe 3aKJ/H4YaJOCh He TOJIbKO B INpPOBEJEHUM ONpoca, HO U B
NpUMEHEHUH KOYYUMHI-METO/0B, UCCJIeJOBAaHUE UMEJIO BJHUSIHUE Ha TEPBUYHOE MOCTPOEHUE
npodeccroHaJbHON TPAEKTOPUU MOJIOABIX CIIELUATUCTOB U/UJIU BbIMYCKHUKOB BY30B.

[IpoBesieHHbIM ompoc, coctosmyii u3 70 BompocoB, mokasasj, 4To 70 y4YaCTHUKOB
UCC/e[JOBaHUS O KOYUYMHT-HamnpaB/ieHUM uMeloT npegcraBieHue (80% cTygeHTOB).
Hcnosib30Basii KOYYUHI-METOAbl WM NMPOXOAUJIU paboTy ¢ koyueM 40% ydacTHUKOB. B
CBSI3U C PaCpoCTPaHEHHOCTHIO IaHHOT'0 MeTO/a BO BCEM MUpE U ero 3pPeKTUBHOCTU CTOJIb
MaJiblF MOKa3aTeJsib IPUMEHEHUSA KOYYUHT-MEeTOJ 0B Cpelu MOJIOAEXKHU MOXKEeT 3aKJHYaTbCs
B HeJJOBEPUMU U /UM HeXBaTKe KOy4el, FTOTOBbIX paboTaTb C MOJIOABIMU ClelUaJTUCTaMU B
NOCTPOEHUHU UX MPODECCHOHANBLHON TPAEKTOPHUH.

BmecTe ¢ TeM GOJIBIIMHCTBOM y4aCTHUKOB UCC/IEOBAaHHSl OTMEYa/IMChb CTPaxu U Hemo-
HUMaHUe UX NpodecCHOHANbHbIX NEepPCHeKTHB, BO3MOXHOCTEW IMOCTPOEHHS Kapbephl
0 BbIOPAaHHOW cHeLHaJbHOCTU. Yalle Bcero CTpaXxd U HEU3BECTHOCTb B KapbepHBIX
NepCreKTUBaxX 3aKJ/o4yajacbh B HEIIOHMMAaHHWU CBOMX BO3MOXXHOCTEW caMopeanusauuu. [lo
pesyabraTaM omnpoca 63% y4yacTHUKOB FOBOPHWJIM O CBOEH HeyBEPEHHOCTU B NMpodeccur u
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HEMOHMMAaHUHM CBOMX CHUJIBHBIX M CJabblX CTOPOH. /laHHBIM MOKa3aTesb MOXEeT MpeBbIATh
MIOJIyYeHHblIe JJaHHble, TaK KaK UCCIe0BAaTe/IM U yYaCTHUKU PaboTau BIlepBble HaJl OPOCOM
M HabJl0[aoCch HeZloBepUe YYaCTHUKOB MCCIeJOBaHUs K HCCJeloBaTessiM, BMECTE C TeM
KeJIaHWe JIydllled caMonpe3eHTalUuHU.

Oco60 CTOUT OTMETUTD, UTO Ha BOIPOC O TOM, KaK Y4aCTHUKH UCCJIe0BaHUS CIPABJISAIOTCS
CO CBOMMHU MPOMaxaMH U ycIexaMH, OTBeT ObLI1 B 89% - «JeJIloCh C POJAHBIMU U APY3bsIMH,
HYK/IAl0Ch B UX NOJJiep>KKe». JlaHHbIM BApHaHT OTBETA TaKKe MOXKET 03HAa4aTh MUHUMaJIbHOE
NOHUMaHHe YYAaCTHUKOB MCCJEeJ0BAHUS CBOUX CHJIbHBIX U CJA6bIX CTOPOH, BO3MOXXHOCTEM
caMopeasiM3aly U JIMYHOCTHOTO pocTa. B cBA3U ¢ 3TUM paboTa ¢ KOYyYUHI-MEeTOJaMU MOXKET
CTaTb TeM HEOOXOJUMbIM HHCTPYMEHTOM /IJIs1 CTYJIeHTOB BBINYCKHBIX KypPCOB (U He TOJIbKO)
JUI1 IOHMMaHUSl CBOMX IEePCHEeKTUB, BO3MOXXHOCTEW JIMYHOCTHOTO U KapbepHOI'0 POCTa,
npodeccruoHaJIbHON HHUIIMATUBHI J1J151 IPOSIBJIEHUS ce6s1 B TOU chepe, KOTOPYI OH OCO3HAHO
BbIOpAJI MPU MOCTYIJIEHUH B BY3.

Bormnpochl, kacaw1uecss KOMaHAHOU paboThbl, CTaJIU ellje OAHUM aCIIEKTOM, KOTOPbIH MoKasaJ
ciabble pe3ysbTaThl, Tak, U3 70 yYaCTHUKOB HCCJeN0BAaHHUS TOJIbKO 23 rOTOBBI paboTaTh B
KOMaH/1aX, IPOsIBJASTD ce6s1 He TOJIbKO B KayeCTBe JIJEPA, HO U B Ka4yeCTBe yYaCTHUKA AJis
6os1ee 3¢ PeKTUBHON pabOThl, UMEIOT Mpe/CTaBJeHHe O TOM, YTO OHU MOTYT 3 PeKTUBHEE
BBINIOJIHAATh B TPyIIe U TJe UM HeobXoJuMa NOAJEep)KKa APYrux Jiojeil. BoJbIIMHCTBO
YYaCTHUKOB MCCJIe/I0BaHUs BbICKA3a/IUCh 0 )KeJIaHUU UHAUBU/lya/IbHOM Pab0ThI M HETepPIEHUHN
K IpyTUM YYaCTHUKaM COBMECTHbIX IPOEKTOB, B HEKOTOPbIX OTBeTax (a 3To 15%) yyacTHUKU
TOBOPHJIM O BO3MOXXHOCTH CaMOCTOSITeJIbHOTO GOPMUPOBAHUS KOMaH/bl [JiJisi pabOThl HaJ
IPYIIOBBIMU NPOEKTAaMHU, YTO TOXKE MOXET T'OBOPUTb O TPYAHOCTAX paboOThbl B rpyIIe, YTO
SIBJISIETCS MI0OKa3aTeJieM HEITOHUMaHUS U /UJIM HE3HAHHUS 0 CBOUX CUJIbHBIX, CJ1a6bIX CTOPOHAX,
BO3MOXXHOCTSIX U cdpepax, KOTOpble HY>K/JAl0TCS B Ppa3BUTHU.

O¢ialiH-ONpOCHUK Ha OyMaXKHOM HOCUTeJe U OHJAMH-ONPOCHHUK Ha 3JIEKTPOHHOM
niatdopMe ¢ UAeHTUYHBIMU BONPOCAaMU OBbLIM NPOBeJEHbI C pa3sHULled B 3 paboyux JHS.
[lepepbIB MexX 1y ONPOCHUKAMHU ObIJI HEOOXOUM JIJIs1 TOr'0, YTOObI YYaCTHUKH, TPUHUMAIOLIee
ydyacThe B UCC/Ie[JOBAaHUH, MOIJIM 3a0bITh BONPOCHI OMPOCHUKA U CHOBA OTBETHUTb HA HUX.
CnenyeT OTMETHUTb, YTO MOJYYEeHHbIEe pe3y/IbTaThl OTJIMYAIUCh C pa3Huliel B 5-7%, He Gouiee,
II03TOMY MOKHO CKa3aTh O TOM, YTO YYaCTHUKHU UCCIe0BAaHUS KaK B OHJIalH-, TaK U B odJ1aiiH-
ONPOCHHUKe OTBeYai MPaBAUBO U pe3yJIbTaThl HE MOTYT MO/ BEPraThCsi COMHEHMUIO.

Crenyrouydil 3Tan McclelO0BaHUS 3aKJ0YaJICs B BbINOJHEHUU KOyuuHTr-MeTozna «Koseco
»KWU3HEHHOTo 6as1aHca». KoJieco )ku3HeHHOro 6ajlaHca — 3TO YHUKaJIbHbIM M OJUH U3 HauboJiee
pacrnpocTpaHeHHbIX METOAOB pPaboThl B KOYYUHT-MOAXOJe IOMOTAIUIMN Onpeae/nuTb
BO3MOXXHOCTH /ISl pPa3BUTUSA U CUJIbHblE CTOPOHDI, HYXK/Aalolecs: B IposiBJIeHUU. B HaleM
uccaejoBaHuY MeTo/| «KoJiecokM3HEeHHOT0 6aslaHca» cCoCTOs11 U3 8 cheprKU3HU, 3aKITH0YAIOIUX
B cebe Kak npodeccuoHasbHble, TaK U JIMYHOCTHbIE ACIEKThI, OMOTalide JUYHOCTH B
caMmopeasu3anuu. 8 chep KHU3HU — ITO YCJAOBUSL PabOThI, KesaHUEe NPOPEeCCUOHANBHOIO
pa3BUTHUSA, TPOPeCCHOHATbHBIX KOMMYHUKALUMK (KOMMYHHUKALMK CKOJIJIEraMy, HACTABHUKAMH,
JIIOJIbMH, pabOTaIMMU B UAEHTUYHOU cdepe), prHaHCOBOro acnekTta (/10X0/ibl), pabouei
Harpys3KH, olyllleHUsl 3HAYUMOCTH, JOCYT, CaMopean3alusl.

BoisiesieHHble cdepbl XKU3HM [OKa3ad, YTO B OGOJIbIIMHCTBE OTBETOB Y4YaCTHUKOB
UccaeloBaHUsI HU3KMe NOKa3aTeJsH Y[ 0BJETBOPEHHOCTHU MNPOABJIANTCA B cdepe mocyra -
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59%, 63% - B cdpepe npodeccuoHaTbHON KOMMYHUKaALUH, 67% - B chepe pruHAHCOB (J0XOAbI).
Hey/0B/1eTBOPEHHOCTb JJAaHHBIMU CcpepaMU KU3HHW MOXKET ObIThb CBSI3aHA C HeOOJIbIIUM
ONBITOM, HEBO3MOKHOCTbIO M /HJIU CTPAXoM MPodecCHOHATbHBIX KOMMYHUKAIMH C KOJIJIETaMH,
HacTaBHUKaMH, JIIOAbMH, AOCTHUTIIMMH MpodecCHoHaNbHOTO pocTa B cdepe paboTbl M
pPa3BUTHS, IPUOOPETEHUS KAPbEPHbBIX IEPCIEKTHUB.

Tect «CyxaeHUN caMopeasu3alUu JIUYHOCTHU» JlaJl UHTepecHble IOKa3aTesH, TakK, Mo
IIKaJIaM «kKPEeaTUBHOCTb» U «IHEPTUYHOCTh» YYaCTHUKHU UCC/Ie/IOBaHUsI HabpaJiv B cpeiHeM 9
6aJ1710B U3 12 BO3MOXKHBIX, YTO SIBJISIETCS BBICOKMM pe3yJIbTaTOM U TOBOPUT O BO3MOXKHOCTSIX
NposiBJIeHUs cebsl B caMopeau3aliMi U aKTUBHBIX B3aUMOJEUCTBUSAX CO CBOMMH CUJIbHBIMU
CTOPOHAaMM B aJalTUBHOCTU U NpPOoPecCUMOHAJIbHOM pa3BUTHM. [losilyyeHHble JlaHHbIE
KOHTPACTUPYIOT C JaHHBIMH, MOJYYEHHbBIMH B XOJl€ ONPOCA, OJHAKO 3TO MOXET CJAYKUTh
JIMLIb NOATBEPKAeHUEM MPeIOJI0XKEHUS O TOM, YTO YYaCTHUKHU UCCJIeJ0BAHKS, BBITYCKHUKHU
BY30B B MOJIHOM Mepe He OTAAIOT cebe oTYeTa O CBOUX CHUJIbHBIX CTOPOHAX U HE MOHUMAIOT
BO3MOXXHOCTH UX NPOSIBJIEHUS B TpopecCHOHATbHOM cpe/jie.

MoTHBaLlMOHHBIA KOMIIOHEHT TaK)Xe MPOSIBUJICS B BbICOKOM IOKa3aTese — 8 06aJjioB
M3 BO3MOXHbIX 12. 3TO FOBOPUT O TOM, YTO y y4YaCTHUKOB MCCJIe[0BaHUS MOTHUBALUS K
caMopeasiM3aliu J0BOJIbHO BbICOKAsh U MOXET MCII0JIb30BAaTbCSA B MOJIOXKUTEJIbHOM KJIIOUe
npu npodeccuoHaIbHOM NPOsiBJIEHHUU cebsl IO BbIOpAaHHOM crieljdaiu3al .

OcTasibHbIe IIKaJIbl U UX NMOKA3aTeJ U BbIIBUJIA HU3KHUU U CpeJHUN YPOBEHb, C KOTOPbIMHU
eCTh BO3MOXXHOCTb paboTaTh C NPMMeHEeHHWEeM KOYYUHT-TEXHUK U IIPU OMOLIA HACTABHUKOB
JUIS1 paclIMpeHUsI IOHMMaHHWS CBOMX BO3MOXKHOCTeH B mpodeccroHalbHOU cdepe.

3aKJ/IIOYMTeJIbHBIM MeTOJOM IPOBELEeHHOr0 HUCCAe[0BaHUA CTaJl KOy4duHr-metos GROW,
HalpaBJIEHHbIN Ha omNpe/ieJieHUe aKTyaJbHbIX Iiesiel. B HallleM ucciieZJloBaHUU Mbl TPOCUJIN
Y4aCTHUKOB O TOM, YTOOBI LieJIh ObIJIU CBSI3aHbI C UX NPOdEeCCUOHANBHON caMopeainu3anuei 1
BO3MOXXHOCTSIMH Pa3BUTHs NPOdeCCHOHANbHBIX IEPCIEKTHUB.

Tak, Bce y4acTHUKH, 0603HAYU/IK U KOPPEKTHO CPOPMYIMPOBAIM CBOU NPOPeCCUOHA/IbHbIE
1[eJIM, paclucau MollaroBble MHCTPYKIUU B CBOel nmpodeccuoHalbHOU camopeasnsanuu. B
dopmaTe odp1ailH-KOMMYHHUKALUH C KCCJIe[0BaTeIsIMA KOPPEKTUPOBKA LieJiel ¥ pa3bsiCHEHHUE
MeTo/la MPOBOAMJUCH HCCIe0BaTeNsIMH, B OHJIAMH-BEPCUU NPUMEHSJIUCh BO3MOXXHOCTH
HUU. U1 koppekTHpoBaJ Liejib M MNpejJaral KOppeKIyio, Mu3MeHeHUs], epeppa3svupoBaHUue
MOIIAaroBbIX MHCTPYKIIMH K OCYLIeCTBJIEHUIO 1ieJIeH.

[Io uTory paboThl Kak B OHJIaWH-, TaK U B o¢JaliH-popMaTe UCCAeLOBaHUE MOJIYIUIIO
NI0JIOXKMTEeJIbHBIE OT3bIBbl y4acTHUKOB. Hanpumep, yuactuuna U. 21 rog — «MHe ouenb nomozao
npoxoxcdeHue onpoca. A Hayaaa 3adyMvleamuvcsi HA0 memMu gewamu 8 c8oell npoPeccuoHaAbHOU
dessimesbHOCMU, 0 KOMOPbIX 5 euje HUKo2da He dyMaad U Kak-mo He npudasa./ia um 3HayeHue.
Ewe, koHeuHO, 04YeHb NoMo2/10 8bino/HEHUE KoyyuHza-memodos GROW u kosaeco 6aaaHca. A
npoxodu/a Koseco 6a/saHca ko20da-mo, HO He 8 MakKoll UHMepnpemayuu U He x#cdasna om He20
MHO02020, HO 51 ygudesd, Ymo MHE Hpasumcsi, Y¥mo Hem, a Ha 4Ymo Heo6xoduMo obpamumb
gHumaHue. GROW nomozso nocmasums yesn. Celivac MHe cmasi0 HAMHO20 Je2ye cMompems 8
ceoe 6ydyujee. TouHo noHs11a, Mo 6ydy euje UCno01b308aMb KOYHUH2 8 CE0€ELl HCU3HU», YIaCTHUK
. 23 roga - «f paboman 6o epems ceoell y4ebwvl, HO He o npogeccuu, u yxce He dymas, 4mo
notidy 8 ceow npogeccuro, npocmo He NOHUMAJ, Ymo 1 mam 6ydy desaams, He npedcmassia, Kak
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cebs1 nposasuMb U K yemy cmpemumucsi. [Ipolidss mecmbol, 8bin01HUS 3adaHusi, 1 cmaJ 60/1buie
3adymbleambsbCcsi 8 NO3UMUBHOM KJHYe 0 NpogdeccuoHabHol camopeaaudayuu. IoHsa, ymo
MHe ewje UHmepecHo pabomams 8 C80eM HANpPAs/IeHUU, d He MOJIbKO yYumucsi», yyacTHuua C.
25 net - «Bcezda hodo3pumesibHO OMHOCUAACL K KOYYUH2Y, HO NOC/e y4acmusi 8 Uucc1edo8aHuu
NOHSAA, YMO 3MO X0powull UHCMmpymeHm 015 cebsi U 0151 UCh0/1b308AHUS1 8 NPOEKMHOU pabome.
OcobeHHO MHe NOHPAsu/10Cb NPoOXooumv KOyYUHZ OH/AUH, ecmb 6pemMsi U B03MONCHOCMb
nodymams, pewums 015 cebsi, Ymo 0eliCm8UMENAbHO 8ANHCHO, d YMO MHE Moxcem 6bimb 6bl10
HaBs13aHo podumessimu, dpy3vsimu, obwecmeom». OpPUEHTHPYsCh HA OT3bIBbI U Pe3yJbTaThl
WCC/IeIOBAHMS, Mbl MOXKEM YTBEPXKJATh, YTO BO3MOKHOCTH MPOPECCHOHATIBHON peasiu3aluu
IIPY IOMOIIY KOYYUHT-METO/I0B JIeCTBUTEIbHO PA0OTAIOT U HEO6XOIMMbI BBIITYCKHUKAM BY30B,
MOJIOZIbIM CIEIUAJMCTaM C HEeGOJIbIIUM OMBbITOM PabOoThl JJis TOr0, YTOObI MOHUMATb CBOU
npodeccHoHa/bHbIe TEPCIEKTUBDI, CTABUTD 11€JIM U UMETh MPECTaBJIEeHUE O UX PeaU3al1H.

3aK/Il4YeHue U BHIBO/bI

Ha ocHOBaHMHU TNOJIy4eHHBIX JAaHHbIX MOXXHO 3aKJ/IYWUTb, YTO BbIMYCKHUKAM BY30B U
MOJIOABIM CIEelMaJUCTaM KOYYMHI MO3BOJISIET ONpeAeJUTh SICHble I|eJiM U paboTaTb Ha
UX peaju3alyio, NpUMeHss pas3JiMyHble CTpPATErdu CecCUui, KOTOpble HalpaBJieHbl Ha
JIMYHOCTHBIM U NpodeccuoHalbHbIN pocT. PaccMaTpuBas cOBpeMeHHble KOYYHUHI-TIOAXOAbI,
Heo0X0MMO BbIJIeJIUTh TEOPUI0 U3MEHEHUH U Pa3BUTHUSA JIMYHOCTH, KOTOpAs JIEXKUT B OCHOBE
KOY4YMHTra, HallpaBJeHHasl Ha U3MeHeHHe U pa3BUTHe NOoTeHlMajia JUYHOCTU. MccieioBaHus
IOKa3bIBAlOT, YTO CO3JlaHHE «ICUXOJIOTHUYECKOr0 MNPOCTPAHCTBa» B KOYUYUHIe MO3BOJISET
BbIIBUTb BHYTPEHHHUE PeCYyPChl, YTO TAKXKe BJIMSeT Ha 0CO3HaHUe noTeHnasna. Ciie0BaTe/bHO,
OCO3HAHHOCTb aKTUBHO NMPHUMEHSIETCS B KOYYUHTE U CIOCOOCTBYET YJAY4YLIEHWUIO MPUHATUSA
pellleHUH U OBbIEHUI0 3 PeKTUBHOCTU. Teoprs MOTHBALUU U YCTOMYUBOCTU UMEET TECHYIO
CBSI3b C KOYYUHIOM U BJIMSIET HA CIIOCOOHOCTb aZJalTUBHOCTH JIMYHOCTH NOCJIe€ TPYAHOCTEH,
YTO TaKXe BJIUSIET Ha JIMYHOCTHBIM POCT M CaMOpeaJu3alyi0 MOJIOAOrOo ClelHaJuCTa.
KoydyuHr €B/sieTCI WUHCTPYMEHTOM pa3BUTHUS YBEPEHHOCTU B COOCTBEHHBIX CUJIAX M
CIOCOOHOCTHU NPeOos0JeBATh XKU3HeHHble npensaTcTBUs [13]. KorHuTuBHaAA cocTaBiswoLias
KOYYHHI-TIOAX0/Ja TTOMOTraeT JIMYHOCTH, MPUMEHSIOIIEN KOPPEKTHO KOYUUHT-UHCTPYMEHTHI
nepecMaTpuBaTh YCTAHOBKU W yOeXJeHHUs, TeM CaMbIM yjaydllasgd NpodeccHoHa/JbHble U
JIMYHbIE pe3y/bTaThl KaK B IpodeccuoHalbHOM cdepe, TaK U B IMYHOMU.

B 3ak/toueHre MOXXHO CKa3aTb, YTO KOYYUHI ABJAAeTCH 3QQPEeKTUBHbIM WHCTPYMEHTOM JJIs
caMopeasiM3alii JMYHOCTH, O/JHAKO, HECMOTPS Ha JjoKa3aTeJbCTBa 3P PEKTUBHOCTH KOYUUHTa,
He0o6X0MMO YYUTHIBATh H0J1ee ITy60Koe IOHMMaHUe BCeX MEXaHU3MOB U BJIMSIHUS HA Pe3YJ/IbTaThI
caMopeasiM3alu JMYHOCTH Cpesil MOJIOAbIX JIIoJiel B MpodecCUOHaNbHOW cpefie Y MPOJ0/KaATh
MCCJIe/IOBaHUS BJUSIHUSL KOYYMHT-UHCTPYMEHTOB B CaMOpeaM3ali IMYHOCTH.
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Koci6u e3iH-63i )xy3ere acbIpyAaFbl KOyYHMHT TICIIiHIH THIMALTITI

AnpgaTna. Kazipri yakbITTa *K0Fapbl 0Ky OPbIHJAPbIHbIH, TYJIEKTEPi MeH ac MaMaHJap/IblH Kaciou
©3iH-631 XKy3ere acblpybl 63eKTi TaKblpbINTAap/bIH 6ipi 60JbII Tabblla/Abl, OHbl T€K IICUXO0JIOTUS FaHa
eMec, COHbIMEH KaTap a9/1eyMeTTiK FbLIbIMAAapAblH, 6acka 6aFbITTapblja KapacThlpa/ibl, JereHMeH OChl
TaKbIPBII 63€KTI, 9Jli[le 3epTTeNy/i KaXKeT eTei.

By MakaJsiaia oHJIaliH *)koHe odJialiH popMaTTapAa :KeKe TYJIFAHbIH K9CiOU 63iH-631 »Ky3ere acbIpybl
YWIiH KOYYHUHI TOCJIiHIH »XYMbIC MYMKIHJIKTEpPi KapacTbIpbLJIFaH. 3epTTeyre KaTbICyLIblJIap/blH,
KOYUYUHI TaCiJi, OHbIH, 9cepi, >KyMbIC MYMKIiH/iKTepi, OHbI Kacibu e3iH-631 Ky3ere aceipyAa KoJiJaHy
»)K9He TYJIEKTep MeH Kac MaMaHAap/iblH KoCibUu 63iH-631 )Ky3ere acblpyblHAaFbl KypAeJi acnekTiiepai
aHBIKTAy MaKCaTbIHJA «TYJIFaHbIH ©31H-631 )Ky3ere acblpybl Typasbl NalbIMAay/ap» TeCTi TypaJbl
xabapzap 601y 60¥bIHIIA cayaJlHAMaJaH eTy NPoLeCiH/e a/IbIHbII, YChIHBLIFAH JlepeKTep.

CoHbIMeH KaTap, OHJIaliH >koHe odaliH GopMaTTa, KOFApbl OKY OPBIHJAPbIHBIH TYJEeKTepi MeH
»Kac MaMaH/iapfa apHaJIfaH a3ipJieHreH mjaaTdopMa HerisiHze >Keke TYJIFAaHbIH KYLUTI KoHe dJICi3
MYMKIHZIKTEepiH MaKcaT KOI0 >KoHe Tasjay JaFAblIapblH AAMbBITAThIH 6a3asblK KOYYHUHT 9ficTepi
kyprisingi. 2KyMmbic 6apbicbiHAa «OMipJik Tene-TeHIK JeHreseri» xoHe «GROW» cUAKTBI Kaciou
MaKcaTTap MeH 63iH-63i Ky3ere acblpy MYMKIHZIKTepiMeH KYMbIC iCTey KOYYUHT TOCIJIiHIH KeTeKIli
CypakKTaphbl MeH «Heri3ri» afjicTepiHig KeMeriMeH 0JIapAblH XXeKe MYMKIHZIKTepiH TYCiHyAl JaMbITYFa,
K9Cibu MaKcaTTap KOIOFa, )KYMBICTBIH 06acTallKbl Ke3eHiH/le MaKcaTTap/bl iCKe acblpyFa KOMeKTeCeTiHi
aHbIKTanAbl. CoJl CUAKTBI OYJI K9CiOU KbI3MeTKe XeKe KbI3bIFYLIBIIBIKTbI apTThIPa/ibl )K9He Kaciou ecy
MEH JilaMy YILiH KeKe KoHe KoCiOu KacheTTepAi MaMaH peTiHAE KYy3€ere acblpyAaFbl XKoHe JaMbITy/|aFbl
HaKThI iC-opeKeTTep TypaJibl TYCiHik 6epefi.

Ty#iHAi ce3aep: KOYUUHT, TYJIFABIK JaMy, TYJFAIbIK 6Cy, TUIM/iJIiK, K9ciou faMy, kacibu ecy.

A.A.Issakhanova*, L.N. Ibrayeva2, A.A. Bekenova?
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“Magqsut Narikbayev University, Astana, Kazakhstan

The effectiveness of the coaching approach in professional self-realization of the individual

Abstract: Professional self-realization of university graduates and young professionals is currently
one of the most relevant topics that not only psychology, but also many other areas of social sciences
are considering, but this topic has not become less relevant or more studied. This article discusses
the possibilities of the coaching approach for the implementation of professional self-realization in
online and offline formats. The presented data were obtained during the study participants' survey
on awareness of the coaching approach, its impact, job opportunities, its application in professional
self-realization, and the "Judgments of personal self-realization" test to identify complex aspects in the
professional self-realization of graduates and young professionals.
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At the same time, basic coaching methods have been conducted, in online and offline formats, based
on a developed platform for university graduates and young professionals, developing goal-setting skills
and analyzing the strengths and weaknesses of a personality. In the course of the work, it was found
out that even minimal attention with the help of leading questions and "basic" methods of the coaching
approach in working with professional goals and opportunities for self-realization, such as the "Wheel
of Life Balance" and "GROW" help in developing an understanding of one's personal capabilities, setting
professional goals, and achieving goals at the initial stage of work on professions, this increases personal
interest in professional activity and gives an idea of precise actions in professional self-realization and
the development of personal and professional qualities for professional growth and development.

Keywords: coaching, personal self-realization, personal growth, effectiveness, professional self-
realization, professional growth.
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Kasak >kacTapbl apacbIHAAFbI AiHU KOHBEpCUA (PeHOMEeHi KoHe
OFaH dcep eTKeH Heri3ri ncuxo-ajieyMeTTiK paKTopJiap
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Angatna. /liH peHoMeHi Kall Ke3eH/Jie 60/IMacChliH 63 9CepiH KoFaMFa TUTI3in
keseni. [liH kel6ip agaMaap/blH, eMipiHAe MaHbI3/1bl 3JIEMEHTTEP/iH 6ipi 60-
JiblN ecenTesiefii. Cos cebenTi KOFaMza AiHTe KAaTbICTbl MaceJieJiep Ui Ke3/jie-
ceZii. Ocipece ©3eKTi 60JIbIN OTBIPFAaH COJI MaceJesiepiH, 6ipi JiHM KOHBepcUs
TaKbIpbIObL. J[iHM KOHBepPCHUS KacayllblJIapAblH, apacblH/a *KacTap/blH, yJeci
eTe »oFapbl. JKacTap/blH )ypic-TYpbICBIHbIH, [iHU TYCIiHIrHIH, eMipre fgerex
K63KapacTapbIHbIH, 63repyi AIHTaHy, [ICUX0JIOTHS K9HE dJIeyMEeTTaHy ChbIH/bI
FBUIJIBIM CaJlaJlapbIHbIH, FAJbIMAAPbIH KbI3bIKTBIPIIN OThIPFAaH TaKbIPbINTapPhI-
HbIH 6ipi. Bys1 Makasiazia iHM KOHBepCHSA YFbIMbIHA aHbIKTaMa 6epiJin, Ka3ak
»)KaCTapbIHbIH [iHY KOHBEPCHUA KacayblHa 9cep eTeTiH Heri3ri ICUX0-aJieyMeT-
TiKk ¢akTopJsiap 3epTTesieli. AJFall 60JbIN 3epPTTEY KacaFaH MCHUXO0JIOrTap-
[bIH Ke3KapacTaphbl Ja KapacTbIpbliabl. JliHU KOHBEpPCUSAHBIH Ka3ipri Ke3zjeri
KepiHicTepi MeH OYJ1 TaKbIpPbIITA Kaca/IFaH 3epTTey/ep TaagaHazabl. JJiH1 KOH-
BepcUsHbIH GeHOMEeHiHiH Ka3ipri KoFam/ia kebeto cebenTepi kepceTiin, Kasak
KOFaMbIH/IaFbl KoHe 6acKa MeMJieKeTTep/eri AiHu KOHBepcusi peHoMeH/iepi
CaJIBICTBIPBIIBII TaJJaHa/ibl. AFHU H1eTe 1 9/jebueTTepiH/eri 3epTTeyaepiMeH
KOCa, eJyiiMi3zieri JiHU KOHBepCcUA KepiHicTepi e KapacCThIPbIJIbII, OCbl TaKbI-
pPbINKa KaTbICTHI Teopusjap Ja capasaHazbl. COHbIMEH KaTap 3epTTey/e CyX-
6aT 9/1ici apKbl/Ibl XPUCTHUAH JiHiH KaObl1JaFraH 25 pecllOHAeHTTiH KOHBepCHs
»Kacay Toxkipubeci kepceTisin, TajajaHajbl.

TyiiH ce3aep: Kazak KoFambl, [iHU KOHBEPCHUS, Ka3aK, KacTaphbl, ICUX0-dJie-
YMEeTTiK GaKTOp, [liH MCUXOJIOTUSICHI, [IiHU 63Tepic, Aenpeccusl.

Kipicne

JKannbl agamsaT eMipiHAe KenTereH e3repictepzi 6acTtaH eTKepeni. OpHHe aJlaMHbIH
e3repyi KoFaMfa Jla acepiH Turizbeil konWmaiabl. Bys e3repicTtep kKeilfje KoFaMfa 3USHbIH
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TUTi3ce, KeilJle OyH/lall e3repicTep afjamM/ibl KUbIHJbIKTAaH KYTKapbIl, 6AKbITThI €TYi MYMKIiH.
Conpai esrepictepaiH, 6ipi AiHU e3repicTep. AFHU AiHre KaTbICTbl Ke3KapacTapbl MeH
YCTaHbIM/IapPbIHbIH 63repyiH alTaMbI3. MbIcasibl MYChIJIMaH a/lTaMHbIH XpUCTHAH 60J1ybl HEMeCe
KepCiHIlle XpPUCTHAH AiHiH YCTaHYIIbIHBIH UCIaM, OyA4U3M CbIH/bI 6acKa Aa JiH/i KaObliaybl,
JiHIH aybICTBIPYbIH auTaMbI3. Bys1 TeK KaHa AiH aybICThIPY eMeC, COHbIMEH KaTap eMipre JiereH
KO3KapacbIHbIH aybICybl Jiell Te auTyFa 6osafbl. KoFamjarbl 60J1bIN )XaTKaH 6ys GpeHoMeH/i
FBIJIBIMU TiJile «IiHU KOHBEpPCHUS» Jlel aTauabl. byJs YFbIM aFbUIIIBIH TiJiHAETT «conversion»
YFBIMBbIHAH IFHU aybICy, ©3repy JereH ce3jeH wbirazabl [1, 256]. [liH aybIcThIpy AereHimi3
e3iHiH aTa-6abachklHaH YCTAHBII KeJie )KaTKaH JliHiH TacTar, 6acKa ceHiMre HeMece JliHTe eTYi.
AJnaMHBIH [iH aybICTBIPYBI — aZjlaM 63iHiH KaTe »0J1/ja 60JIybIH TYCiHiI, JypbIC K0J1/bl TANTHIM
JleTl COJ1 XKOJIFa e3iH 6elimeyiH alhTambI3 [1,536].

AFbLIIIBIH TiZiHAET] 6yJ1 «conversion» YFbIMbl 6T€ KeH MaFblHa/la KoJIJaHblIaAbl. Tek 6ip
JIIHHEH KeJieci [iiHTe aybICy/ibl FaHA eMeC COHJai-aK AiHci3 60JIBII XKypi, JiHgap 60JFaHjapFa
HeMece JliHJie »Kypin AiHci3 KasiFaHapFa Aa OyJ YFbIM KOJIIaHbLIa/bl. IFHU JliHTe KAaTbICThI
alaMHbIH, K63KapacTapblHbIH, 63repyiH aHbIKTAaWTbIH YFbIM. bipakK KenTereH 3sepTreyJsep
6ip AiHHeH KeJieci AiHre aybicKaHZapAabl 3epTTeyge. Cebebi 6y peHOMeH KoFaM/Ja eTe Kol
ke3jiece/ii. JliHiH aybICThIpFaH aJlaM/iap/bl aFbIIIIbIH TiiHAE «convert» gen aTaibl [2, 486].

OpUHE [IiH aybICThIPY TaKbIPbIObIH COHAY €XeJITi 1ayip/eH 6acTan AiHAep/iH OpTaFa IbIFYbI
Ke3iHJe AiHJI KaObliAaFaH KaybIMJapJAaH 6acTacak Ta 6osap exi. bipak aiHu koHBepcus
TaKbIPbINTAPbIHbIH, FBIJIBIMU 3epTTesyi kebiHe 1900 KbLigapbl MCUXOJIOT FaJbIMAAP/bIH,
3epTTeysepiHeH 6acTay asa 6actajbl. Cebebi ZiHM KOHBepcHUsl MpOLECIMEH MCHUXOJIOTHS
FbUIIBIMbI ThIFbI3 0aNJIaHbICThI, aZJaMHbIH, [IiH 63repTyi OHbIH ICUXWUKAJIbIK YKaF/jaibl, TYJIFaJbIK
JlaMybl k9He eMipJIiK TaHAay/IapbIMeH ThIFbI3 6alJ/IaHbICThI MPOIECC OOJIbIN TabblIaAbL. JJiHK
©3repic ap aZlaMHbIH, ilIKi AYHUECIHJe MaHbI3/bl 63repicTepre ajbll Keseli, COHau-aK OHbIH,
KOFAaMMEH >XoHe MdJIeHUEeTIIeH KapbIM-KaTblHacbiHa acep eTefi. [lcuxosiorus 6yJ mporiecc
6apbIChIH/A aZlaMHbIH, KQXKeTTIJIKTepiH, ilIKi KaKTbIFbICTAPbIH XK9He OeliMesny Ke3eHAepiH
TYCIHyTe KeMeKTece/i.

Kana fiHM aFbIMZAap/blH LIBIFYbIMEH [iHM KOHBEpPCHUS »KacayllblLIap/blH CaHbl TilITEH
aptThl. [llamameHn 120 b1 6ypbIH 6acTay asiFaH 6y peHOMeH Ka3ipri ke3/ie Jie 63eKTi 60JIbII
oTbIp. COHABIKTAH OYJ1 TAKbIPbINTAFbI 3epTTeYAepAiH Kemnuiiri 1900-1960 xkblagapaaH KerliH
opTara WbIKKaH 3epTtTey/ep. Kasipri Tagja 3eprreyluisiep AiHre ceHy MaceJsieCiH apTypJi
FBUJIBIMU KO3KapacTap TYPFbICbIHAH KapacTbipyZa. baTbic MeMJsieKkeTTepiHAe Kyprisiiin
»KaTKaH 3epTTeyJep/iH 6acbiM 66J1iTiH a/ieyMeTTaHyIlblIap, TAPUXIIbLIAP, CasicaTTaHYLIbLIap
»KoHe JliHTaHylubl1ap 3epTTeye. COHbIMeH KaTap O0yJ1 TAaKbIPbINThI ICUXO0JI0TUSJIBIK TYPFbIIaH
Jla 3epTTey TOKTaJ/IFaH 0K, Mbicasibl, XKaHa 3esiaHAusA1aFbl liHTe 6eT OYpFaH TyJIFajlap/iblH
MiHe3-KyJ/IbIKTapbIHbIH, [aMybl MeH TYJIFAJbIK ©63TrepiCTepiH ICUXOJIOTUAJIBIK acCleKTijlep
TYPFBICbIHAH 3epTTey XKyprisinyzne. bys 3eprreysep afaMHbIH [iHre CeHy NpPOLECiHIH K]
IICUXOJIOTUSJIBIK X9He TYJIFaJIbIK 63TrepicTepre, COHal-aK OHbIH MiHe3-KYJ/IKbIHA, 9JIeYyMeTTIK
KapbIM-KaTblHAaCTapFa »XoHe I[ICUXOJIOTUAJBIK dJI-ayKaTblHA 9CepiH TepeHipeK TyCiHyre
MYMKiHJiK 6epegi [3]. Ka3ak KoFaMblH/ia OyJ1 TaKbIpbIITAp TypaJibl aybl3 TOJATHIPbIN aUTyFa
6oJs1aTbIH 3epTTeysep a3. COHFbI KbUIAAPbI eJiMi3Zle ©3eKTiJiri apTKaH JiHU KOHBepCUs
TaKbIpbINTApbl JAiHTAHYLIbLJIAP, IICUXOJOITAP MeEH dJleyMeTTaHyllbllap TapalblHaH
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3epTTeyJep a3 6oJsica Ja 6acTasbil xKaTblp. JliIHM KOHBepCUs HeMece OChbl TaKbIPbINKA yKcac
KasakcTaHAbIK 3epTTeyJiep/eri Heri3ri MaceJsie YFbIM/ABIK MaceJiesiep MeH 9/liCHaMaJIbIK XoHe
TEOPHUSAJIBIK MaceJieslep eKeHiH alTa KeTKeH >X6H. COHABIKTaH YFbIM MaceJseCiHe aXbIpaThIIl
aJIFAHBIMbI3 XK6H.

JdJicHama

Artanmbiln Makasnaga «/liHu KOHBepcusi» YFbIMbIHA aHbIKTaMa Oepisin, [iHM KOHBepCHUs
IpolLlecTepiHE dCep eTKeH ICUX0-dJieyMeTTiK (GaKTOpFa [iH MCHUXOJOTHUSChl TYPFbICbIHAH
TaJjay JkKacajaajabl. 3epTTeyje [AiHU KOHBepCUS TaKbIpbIObIHAA Kaca/ifaH aJFallKbl
3epTTeysepAeri NCUX0J0TI TapAblH, NiKipJepi MeH Ke3KapacTtaphbl TaajaHajbl. COHbIMEH KaTap
3epTTeyze aJeyMeTTaHyJbIK d/iCTep KOJIJaHbLIJAbl. 3epTTey OapbiCbiHAA OaKbllay, aHAIU3
»Kacay, caJIbICTbIpy dficTepi KosiZjaHbliaAbl. CoHAal-aK 6y TaKbIpbINTa canajblk dfic (TepeH
cyxbaTTacy) apKplibl KYPri3ijireH 3epTTey HaTMKesepi kepceTisefi. /liH ayblCcThIpFaHHaH
KeHiHTi IiHM Ke3KapacTap MeH MiHe3-KYJ/IbIKTapblH aHbIKTAY KoHe 6aKblIay MaKcaTbIH/a LIip-
KeyJiep/ie >KeKCceHOiik paciMepre 6aKbliayllibl peTiH/e KaTbICy apKblLJbl 3epTTey XKYPri3iiji.

Tamgbmay K9HE HOTHIXKeJIep

JKannbl koFapblJa alThIl 6TKEeHiIMi3[eh [iHU KOHBEPCUSI TaKbIPbIObIHJAFbl aJIFalllKbl
3epTTeyJepAi MCUXOJOT FajabIMAap 6acTaFraH OoJsiaThiH. AJIFalliKbl 3epTTeysep AMepuka
MeH EBpona enpepinge 1900 »xpuigapbl 6actay anraH efi. On FaabIMJapAblH, KaTapblHJa
aTakThbl YuibaMm [pxeriMc, 3urMmyHa Opeitf cbIH/Ibl aTaKThl ICUXOJIOTTap Aa 6ap e/i. AJIFaliKbl
3epTTeyJiep XpUCTHUAH AiHiHIH iiHAeri aFbIMAAap/AblH apacblH/a XacaafaH AiHU aybICyJIapAbl
3epTTereH. Mbicasibl KaTosink 6aFbiThiHaH [IpoTecTaHT aFbIMbIHA 6TKEHAEP/i Heri3ri 3epTTey
HbICaHbIHA aJIbIll 3epTTereH 6osaThIH. Bys 3eprTeynep 3urmyn @peiatiy, «/liHu Taxxipube»
(Religious Experience) eHberiHe cylieHreH MCUXO0aHAJTUTUKAJBIK OAaFbITTaFbl 3€PTTEYJIED e/
EH anFalliKbl 3epTTey/Iepe 3JIeyMeTTiK paKTopJiap Herisre ajblHOaUThIH. KebiHe KUBIHBIKKA
Tal 60JIFaH alaMJiap MeH XKaH MeH pyX aypybl, aybITKYbl 0ap alaMAap/bl Typasbl 3epTTE/rEH.
JliH1 KOHBepCHSHBI aypybl 6ap aflaMapAblH, COJ aypyblHaH KYTbLIy YIIiH 6MipiHe kacalThbIH
JliHU e3repicTep peTiHAe KapacTbIpFaH 60/1aThIH. fAFHU 3urMmyHg @peiaTiH AiHAI HEBpO3 Aen
aTaybIMeH 6alJIaHbICThI XKacaJIFaH 3epTTeyJiep 60aThIH. Bap/blK ncuxosorrap ocel 6aFbITTa
KapacThIpAbl Jen auTyfa KeaMenzi. ApacblH/Za AiHAI TO3UTHUBTI TYPFbIJIaH Aa KapacTbIpFaH
ICUXoJiortap 60Jibl.

AnFamikbl [iH TCUXOJIOTHUSICBIHBIH, HETi3iH KaJjayubliapAblH, 60ipi Yuabam [keiiMc
IICHUXOJIOTUSJIBIK, TYPFbIIaH KOHBEPCUSHBI «AJlaM NCHUXWKACBIHBIH Oip OeJiiriHiH blblpaybl
»KOHEe OHbIH, OpHbIHA 6ACKACBIHbIH, KeJyi, TYJIFaHbIH, 63repyi, TyJIFaHblH, KalTa KaJbIITACybI»
Jlenn aHblKTaMa OepreH [4]. liHM KOHBepcus - OyJl CeHiM, MiHe3-KYJIbIK K9HE iC-9peKeTTiH
Jle e3repyiHe KaTbICTbl KOJIAAHbLIATBIH YFbIM. /[iHM KOHBEPCUSAHBI ajifall FhIJIBIMUA TYPFbIJA
3epTTereH Y./pkeMMCTiH MmiKipiHille, KOHBepcUs — OYJ1 AenpeccusiFa yuiblpaFaH, 63iH KaTeJiKKe
601 anAblpFaH, 6AKbITCbI3 CAaHAWUTBHIH a/laMHbIH, IIbIHAKWbI GAKBITTHI TYJIFaFa CaHa/Ibl TYpAe
©3repyiH KAMTUTBIH TEPMUH.
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Yunbawm [pxenmc, «[iHu ToxxipubeHiH anyaHibliblFbl» (The varieties of religious experience)
aTThl J9picTep XUBIHTBIFbl eHOeriHJe JiHre KeJy >KoHe [JiHU KOHBEpPCHUS TaKblpblObIHA
6ail1aHbICTBI 63 OoWJsapbIH 6infipeni. Ocbl AgapicTepiHZe o1 AiHM KOHBEPCHUSIHBI aJlaMHbIH,
eMipiH TyO6ereusii e3repTeTiH TepeH ICUXOJIOTHUSJBIK ToXKipube peTiHJe CcumaTTal/bl.
Y.Jl>xxeliMC AiHU KOHBepCHUsiHbI 6ip COTTe OpbIHJA/NATbhIH 9peKeT eMecC, KepiciHlle, aJlaMHbIH
CaHaCblH TepeH ©3repTin, OipTiHZen JaMUTBIH MNpolecc peTiHJe KapacTbipaabl. Oa 6y
NPOLECTI Ui IMOLUSJIBIK JaFAapbIiC HeMece ilIKi e3repic apKpljibl 6TETiHIH alThIMN, alaM/bl
»KaHa pyXaHHU JlaMy Ke3eHiHe »KeTeJIeUTiHiH aTan eTTi. Y./PKeUMCTiH nikipiHilue fiHre Keay -
TEK >KaHa CeHiM/i Kabbl1Jay FaHa eMecC, aJaMHbIH OYKiJl 60JIMbICBIH ©3TepTEeTiH TepeH iliKi
TpaHchopmMauus ekeHiH aTaabl. COHbIMEH KaTap, IICUXO0JIOT [iHU KOHBEPCUSIHBI OeJrii 6ip
JliH 1eHOepiH/e FaHA eMec, Ke3 KeJITeH PyXaHU JA9CTYp ascbiH/a 60/1aThIHbIH TYCiHAipeai. O
OyJ1 MpoLeCTiH 6aCcThl epeKIIeiri peTiHae caHa TpaHCPOpMalLMSAChIH aTal eTe/l|.

FanbiM [iHUM KOHBepPCHUSIHBIH ICHUXOJIOTHSJIBIK MeXaHU3M/JepiH Je KapacTbipa KeJje OyJI
NpOLEeCTi TeK JiHU eMeC, COHJAAU-aK aJaMHbIH, IlIKi KaWIIBLJIBIKTApbl MEH yaWbIMJapbIMeH
Kypecyre KeMeKTeCeTiH MCHUXUKaJbIK KyOblIbiC peTiHAe kepefi. OHbIH mikipiHuie, AiHU
KOHBepCUsl aJlaMHbIH 6MipiHe MaFblHa MeH OafbIT Oepin, KUbIHABIKTapAbl KEHYTe >XoHe
e3iMeH yilsieciMzisnik Tabyra kemekTecefi. Y./JbkedMc Oyl KyObLIBICTBI aJJaMHbIH 6MipJik
TIKipUOeCiHiH MaHbI3/1bl 06J1iri peTiHe Kepil, aflaMiapFa e3/iepiHe Kyp/eJli cypaKTapFaKayan
TabyFa >KoHe iLIKi ThIHBIIITHIKKA KOJI ’KETKi3yre MYMKiH/iK 6epeTiHiH allKbIH »KeTKi3eTiHi [4].

EH anfalukpl 3epTTey/epAin 6ipi petinge 1929 xbinbl LKiapk )kyprisreH 3epTTey 60MbIHILA
JliH aybICTbIPFaH afilaMap/iblH Kebi lenpeccusi, MOpabAbIK OY3blL1Y, 6J1iM KOPKbIHbIIIbI, KYH
»Kacay ce3iMi CUAKTbI MCUXOJOTUAIBIK GaKTOpaap/blH 9cep eTKEeHAIri Typasbl auTazsl [5].
By )kep/e iHKM KOHBEpPCUSI MaceJieci MeH Jlepeccus, CTPECC CbIH/bI a/laM eMipiH/ie 60/1aTbIH
KUBbIH/JIBIKTap/blH apacblH/ja 6ailjlaHbIC bap eKeH/iriH kepyre 60sa/bl. Bipak 6y/1 6apJibIK, JiH
aybICTBIPFaH aZilamMiap/ia 60J1y KepeK lapT JereH TyciHik emec. Aji, 3urmyH @peii 60ica e3iHiH,
«/liH1 KOHBepCcUs» aTThl MaKaslacblH/ia [liH aybICThIPY NMPOLECiHiH Heri3ri ce6e6iH «3UNTik
eLUINEH/JIIKTIH» TyTaHyblHa KapChl KOPFaHbIC PEaKLUSAChl peTiH/Ae KapacTblpAbl. SIFHU 6asa
Ke3iH/leri aKere Kapchl arpeccuBTi allynap/iblH KygaliMeH 6allaHbICTh] eKEeHiH ajfa TapTa/bl
[6]. OpuHe 3urmMmynz PpeilTiH Oy/1 TeOPUSACHI A3JiesCi3 60JFaHAbIKTaH KONTEereH FaablMAap
TapanblHaH CbIHFA aJIbIHFaH 60J1aThIH. J[iIHM KOHBEPCHS TaKbIpbIObIH/AFbI aJIFAlIKbl 3€PTTEY
OoJIFaH/bIKTAH KeJsieci 3epTTey/ep/iiH JaMyblHa 9cep eTKEH 3epTTey peTiHze 6yJ Teopus Ja
KYH/Ibl 2K9He OYJ1 TaKbIPBINITaFbl 3€pTTEYJIEPAIH JaMyblHa 63 Y/1eCiH KOCTHI [leTl alTyFa 60J1a/ibl.

OfilaH KeWiH KaHa AiHW aFbIMJAPAbIH WIBIFybIMEH [iHW KOHBEPCHUSAFa YIIbIpaFaH ajgaMjap
caHbl ThIM KebOeie OacTajbl. TinTi amMepuKaJbIKTapAblH KeIIlijiri emipiHae eH a3 6ip-
eKi peT JiH aybICTbIpywbl efi. AMepuKanblK Pew 3epTTey OpTaJbIFbIHBIH KYpri3reH
3epTTeyiHeH CoOMKec, aMepUKalbIKTapAblH 44% e3/epiHiH 6asa/blK IIAaFbIH/A YCTaHFAH AIHA]
YCTaHOAUTBIH/bIFbl aHBIKTAJIFaH [7]. AMepuKa CbIH/Ibl YJIKEH aJIIaybIT MeMJIEKeTTep/ie AiHU
KOHBEpCHUS >KacayllblIap/blH CaHbl KilllipeK MeMJleKeTTepre KaparaH/Ja aublpMallblIbIFbl
6ap ekeHairi 6akkasazbl. Bys kepjie kenm yJaT TypaTblH MeMJieKeTTep/le AiHU KOHBepCcus
»Kacaylubliap Kebipek Ke3JeceTiHZIriH Kepin oTbIpMbI3. CoJl CHUSKTBHI ayblifa KapafFaH[a
KaJIaJIbIK, >KepJiepZe AiHU KOHBepCUS OKUFaJapbl Aa auWTapJsblKTau ken. /liH aybICThBIpyFa
acep erTeTiH Heri3ri ¢akTop/sapAblH 0ipi peTiHJe oJieyMeTTiK »X9He 3SKOHOMMKAJIBIK
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MIXKOYpJIIKTEPMEH KOCa, PyXaHH >KoHe aJaMrepllijik, aaiieTci3/lik, KaHaFaTTaHOAYLIbIJIbIK
CUSKTBI aJlaMrepllisiik MacesieJiepiHeH e TyblHJAaFaHbIH auTyfa 60J/1a/bl. XpUCTUAH AiHIH
TaHJay Ke3iH/le MHTeJIJIEKTyalIbIK i3/IeHiCTeH OYPBhIH, KeKe aJiaM YIIiH NpaKTUKaJbIK HeEMece
byHKIIMOHaNABl TYpFblJJa KOMEK KepCeTeTiH 3JIeMEHTTepJiH 6acThl peJ aTKapaFaHbIH
Kepyre 60Js1a/ibl. COHbIMEH KaTap, [iHM KOHBEpPCUSl >KacaysapblHA 9Cep eTKeH MUCCHOHEePJTiK
dpeKeTTepAiH HOTHXKeJIepiH /e »KOKKa LIbIFapa alMaiMbI3. OpTasblK A3 MeMJleKeTTepiHze
KeHec ekiMeTi bl/iblpaFaHHaH KeHiH MUCCHOHEpPJIEP/iH Tapasybl, OyJ eajepAeri XaJblKThIH
KeJleWJIiriH MauWzasaHbll, aKlajgal KeMeK, a3bIK-TYJIK, JeHcCay/blK Tekcepysepl TypiHze
XpPUCTHAH JiiHiHe maKbipa 6actajbl [8]. Kelife mbIHbIMEH AiHM i3eHic ycTiHAe Xypin AiH
»KOJIbIHA TYCKEH/|ITiH Jie )KOKKa LIbIFapyFa 60JIManbl.

Jlinu koHBepcusi deHOMeEHiI KYH OTKeH caWblH 63eKTipeK O00Jibll, 3epTTeyliiiepi e
Kebelin KeJie KaTblp. 3epTTeyluisiep KebelreH calblH Teopusapbl Jila apTyda. Atam aWtap
60JIcaK AenpuBalsl TEOPUSIChI, dJIeyMETTIK acep, aJieyMeTTeHy, [iHU dJIeyMeTTeHY, paljiOHaI/bI
TaHJAy, AIHW i3/jeHiC, caHaHbIH KybuUlybl (brainwashing), NcuUXoaHJIUTHUKa/IBIK TafFbl 0acka
Jla TeopHsJIapAblH, aflaMHbIH, JIiHU KOHBEpCHUsl »KacayblHA 9cepi 6ap eKeHZiriH 3epTTeyliijiep
Jlosienfieysie. XpUCTHAHAAp KOl ILIOFbIpJaHFaH MeMJIEKETTepJAe MYCbLIMaHABbIKTbI KaObL1Jay
¢dbeHOMeHi kepiHe 6acTaca, MyCbLIMaHAAP LIOFbIPJIAHFaH KeNbip MeMJieKeTTep/ie XPUCTHAH HeMece
»KaHa JjiHY aFbIMAp/AblIH, [IiHU TYCIHIriH KabbLigan *katkauaap 6ap. CoHZbIKTaH 6yJ1 peHOMEH TeK
caHayJIbl FaHa MeMJIEKETTEP/Ie eMec dJ1eM O6OMbIHIIA XKYPIll )KaTKAH YPZAicC Jlel aiiTa alaMbl3.

Kasakctangarbl [iHU KOHBepcusi (GeHOMeHi Typasibl aWTaTblH 00JicaK, Kasip Kasak
KOFaMbIH/IaFbl Ka3aKTap/blH XPUCTUAH AiHIHIH PaBOCJAABTBIK, KATOJUKTIK, IPOTECTTAH/bIK
O6aFbITTapblH KaObLiJlaFaH Kaslak, >kacTapblH Kepyre 6osiazbl. CoHbiMeH KaTap KpuiiHa
CaHaceiHblH, KoFambl, baxail cblHAbI AiHU OipJiecTikTepze Ka3aKTap caHbl 6acKa yJTTapMeH
caJIbICThIpFaH/la 6acbIMbIpakK, 60J/ica, KeMbip XpUCTHAH AiHM OipJsiecTiKTepiHiH 6acuiblaapbl
Ka3akK YITbIHbIH a3aMaTTapbl. MeuiTTepe 60Jica McaaM/abl Kabbl1Jam KaTKaH Kapic »koHe
OpBIC YITBIHBIH a3aMaTTaphbl 6ap eKeHiH 6alKayFa 60s1a/bl. ATaKTbl KazakcTaHAbIK O0OKCILbI,
onuMnuaza kynagerepi Bacuauit KupoBThIH Ja ucaaMbl KaObLIAaFaHbIFbl TypaJibl
aKnapaTTapAbl UHTEPHET Ke3/epiHeH Ke3jecTipyre 6osaabpl. COHABIKTAH Ka3akK KOFaMbIH/JAA
Jla IiHU KOHBepCcUs KepiHicTepiH »xui ke3zaecTipyre 60/1a/ibl.

KazakcTaHza 60JibIl )KaTKaH AiHM KOHBepcusl GeHOMeHiHe Kapan 6afa 6epeTiH 6oJicak,
JIHU KOHBEpPCUA >KacaraH aJlaM TeK JIHIH FaHa eMecC, eMip Cypy Ca/TbIH [a aybICTbIpa/bl.
PyxaHu MazieHHUeTI FaHa eMec eMip Cypy MdJeHHUEeTI Jie e3repicke yubipanasl. JiHiMeH Koca
6ipereiuiri e e3repeni. [liHu KoHBepcus oJ1 afjlam/ia 60J1aThIH YJKEH 63repic Aen Te auTyFra
6osaazbl. Erep azam 6ip fjiHHIH imliHAe 6acka TapMaKTapblHa ayblcaTblH 00Jica, alTapJbIKTau
YJIKEH e3repic 60/1Maybl MyMKiH. AJl, erep 6ip-6ipiHe yKcaMaWTbIH AiHJiep apacbiH/a aybICy/iap
60J1aThIH 60JICa, OH/A OJ1 alaMHbIH 6MipiH/le YJIKeH e3repicTep 6oJsaabl. JliHU eMip oJ1 6erii
6ip MasieHUeTKe THecili pyxaHU eMip. COHZBIKTaH [jiH aybICTbIPy K63KapacblH, M3/JeHUETIH,
eMIp CYpy CaJIThbIH, OMJIay KYUeCiH, TillTi KUIM KHicl MeH TaMak illyiHe JiediH aybICybl MYMKIiH
€KeHiH KOKKa LIbIFapa aJiIManlMbl3.

KasakcTaHza fjiH aybICThIpFaH Ka3aKTap TypaJibl )KacaFaH 3epTTeyiMi3 HerisiHeH XpucTHhaH
JliHiH KaObL1/JaFaH Ka3aKTap TypaJibl 60J1bII OTbIP. 3epTTeyiMi3re XpUCTHAH AiHiH KaObliAaFaH
25 azaM KaTbIChlI, cyX0aTTacy HOTHMXKeCiH/le aKlapaTTap ajJblHAbL. 3epTTeyiMi3re KaTbICKaH
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pecnioHieHTTEp/iH 60% aties xkoHe 40% ep agamaap. lllipkeyae xkyprisizired 6aKbliaybIMbi3ia
Jla aMlesn ajaMpap/blH, 0acbIM eKeHJIriH 6aillKaraH 00J1aThIHOBI3. OWes aJaMJapAblH ep
ajlaMiapfa KapaFraHza JiiHre KaKblH 060J1ybl 6acKa Jja 3epTTeysiep/le aHbIKTa/IFaH Taxipuobe.
oHeJsalaMaap/blHepasaMapraKaparai/a pr3uoJI0rUusbIK, ICUX0JIO0TUSJIbIK epeKLIeNiKTepi
MeH KoFaM/ia Kell ep ajJlamJilapZap TapanblHAaH 30pJbIK-30MObIIbIK KepyJ/epi, Aenpeccusira
KeIl TYCYyi CbIHZbI MaceJiesiep JiiHre 6eT OypyblHa d9Kesyi MYMKiH paKTop/iapAblH Oipi. Ouen
aJlaM/ilap MeH acTap apacblH/a iHU KOHBepCHs Kebipek Ke3JeceTiH KyOblibICTap/iblH, Gipi.

[lipkeyze »kyprisizireH 6akpliay *KyMbICTapbl HOTHKeCi 60MbIHILIA LIipKeyTe KeJyuliJepAiH
6acbIM OeJiiri xacTap ekeHZiri aHblKTanAbl. [llaMmameHn 18-35 »xac apasblFbIHAAFbI XKacTap
mipkeyze 6acbiM eKeHJiri 6aliKanazbl. XKannel Kasak KoFaMblH/ia jiH yCcTaylIblIap/blH Ke0i
»KacTtap. MewiTTep MeH LipKeyJep/e OChl )KacTap/blH aWbI3bIK MeJILIepi KapT agaMjapFa
KapaFaH/Ja ajeKaija 6acbiM eKeHJIriH kepyre 6oJsiajbl. Cebebi y/akeH Kicisep KeHecTik
Jloyipae TopbOueseHreHJIIKTEH KyJaiifa CeHce Je »acTapfa KapafFaHJa [liHre aca KaTTbl
»KaKbIH eMecCTiri 6aikaJsazbl [9].

Bi3ziH 3epTTeyiMisre KaTbICKAaH peCOHAEHTTEPAIH Ae 76% ocbl 18-35 xac apasibIFbIH/AFbI
agaMaap. /Jlid aybICThIpyFaKacTap/blH 6eliM eKeH/IiTiH 0Cbl TAKbIPBINTHI 3€PTTEYILI FaJbIMAap
Jla 3 3epTTeyJiepiHjae aHbIKTaFaH 60J1aTbIH. MUCCHOHEpJIEPJIiK }KYMbICTap/bIH Ja MaKCaTThbl
TYP/Ze *KacTapFa 6aFbITTa/bII XKYPrisisieTiHiH eckepreH eH [10]. CoHZal-aK, *KacTbIK Ke3€eH —
aJlaMHbIH 63TepyTe KoHe CeH/ipyTre eH, KoJlal/bl Ke3eHi. Mbicasibl AMepukazaa 2500 agamMHaH
TYpPaTbIH TOIKA XYpri3ijireH 3eptTey 60MbiHIIA 18-25 ac apasbIFbIHAAFbl a/jlaM/apAblH, €H,
Kell 63 Ke3KapacTapblH ©3repTeTiHi aHbIKTa/JFaH, CoJaH KeWiH 25-36 xac apasibIFbIH/AFbI
ajlaMap/blH KereHi aHblKTasaFaH [ 11]. XKacTbIK ak - 6yJ1 KaH->KaKThl JlaMy MeH e3repictepzi
6actaH KeluipeTiH eMip ke3eHi. XKactap yuiH e3 6Gipereiirin (e3iHiK colKecTiKTi) Taoy,
eMip/ieH MaH-MaFblHa i3/iey, 63/lepiH yJIKeH Oip icke apHay, KOFaM/Jafbl OPHBIH K9HE POJIiH
TaHy Ka>KeTTIiJIiri CbIH/bI 6acTaH eTKepeTiH Ke3eH. COHABIKTAH, )KaCcTap/blH, ICUXOJOTUSIJIBIK,
3MOLMAJIBIK, MOPaJIbJbIK K9HE dJIeyMEeTTiK MaceJieJiepMeH Kypecyre Max0yp 60J1ybl, KeNTereH
Tepic eMip ToxipubesiepiH 6acTaH Kewipyzi KaxeT eTefi [11].

XKacTeik makTa 6apJblK KaFblHAaH TaHJAAy »Kacay MiHJeTi KyKTeJseJi; OKy, MaMaH/bIK,
JlyHUEeTaHbIM, casicaT, liH CUSKTbI MaHbI3/ibl MaceJiesiep 6OUbIHINA LIelliM KabbL1JayAbl Taaal
eTeTiH Ipolecc peTiHAe oTehl. O3 IWKi a/eMiH peTTeyre ThIPbICKAH/A, alWHAJIACbIHJAFbI
opTaJarbl yiaeciMci3fiik, 6enrici3/jik xkoHe KblJ11aM e3repicTep KacTap/ibl ejeyJli COKKblaapFa
aKesnyi MyMKiH. TypaKTbl KoJ[ay MeH CeHiMZi aBTOPUTETTEPAiH 060JiMaybl, TY>KbIPbIM/bI
’KOHe KaHaFaTTaHApJIbIK 9JIeyMETTIK KYpbLIbIMAP/bIH >KeTicneyllisiri 6oJamakkKa JereH
aJlaHAayIbLIBbIK [IeH AaFAapbicKa akeyi MyMKiH [12]. XKacTap/pblH AiHU KOHBePCUSChl — OyJI
0JIapZblH 6MipiHAe YJIKEeH e3repicTep MeH i3/JjeHicTep Ke3eHi. by npouecc )Xeke TYJIFaHbIH,
JlaMybIHa, 3JIeyMeTTiK KaTblHAaCTapFa KoHe KOFaMMeH e3apaapeKeTTecyiHe acep etei. Kactap
KebiHece pyxaHH i3/jeHic 6apbICbIH/A KaHa AiHJep MeH CeHiM KyHesiepiH Kabblagai bl Oy
0JIapAbIH, I1IKI JYHHUECIH )X9He dJieMre JiereH Ko3KapachlH 63repTyi MyMKiH. OJIeyMeTTIK XoHe
IICUXOJIOTUSAJIBIK TYPFbIJAH, iIHU KOHBEPCUA KacTap YIUiH TYJFaIbIK 6Cy, 63iH-631 TaHy XoHe
eMipJlik MaKcaTTapFa XeTy »KOJIbIHJaFbl MaHbI3/1bl KaZlaM 00J1ybl MyMKiH.

Kacrapaply JiHre gereH KbI3bIFYLWIbLIBIFBI TYypaJbl KOITeEreH 3epTTeyJsep >KacaJjfaH.
Kacrapapbly ocbl Ke3eHJ e eMipiHJeri TyCiHicneywiysik MeH ajaHJayllblIbIKTaH TYbIHJAFaH
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CTpPecC CHUSKTbI IICUXOJIOTUSIJIBIK KYH/i eHcepy MacesieciHe Tan 60J1afbl. Ocbl Ke3eH/ie ajFall
peT oTb6acblIapblMeH KapbIM-KaTbIHACBIH Y3y CailapblHaH ilIKi JYHUECIHJe «KaJFbI3JbIK»
CUSKTBI TCUXOJIOTHUSIJIBIK >KaFAalsap/bl 6acTaH Kellipyi MyMkiH. MyHpaal keseHJephe
KeINTereH acTap, 6aisaHbIc pUrypachel peTiHZe AJlaFa HeMece OHBIH OpHBIH 6aca ajaTblH
XapU3MaTHUKaJIbIK JiHU )KeTeKIlire 6aiiaHbll, 0laH KeMeK cypaybl MYMKiH. OCbl koHe TaFbl 6acKa
epeKIleJIiKTepiMeH acecClipiMAiK Ke3eH, [iHU JaMy MeH e3TepicTep/iH, ahKblH MbICaJAapbl
60JIbIN TAOBLIATBIH KE3€eH peTiH/le a/iFa MbIFaZbl. By )xaFjail asiFalliKbl [[iH ICUXOJI0T TAPbIHbIH,
TYCiHyTe *K9He TYCiHZipyTe ThIPbICKAH 6aCThbl 3epTTey TaKblpblObl 60161 [12].

AMepuKaH/bIK FaJbIMAAp JiHU KOHBEPCHUSHBIH, )KacTap apacbiH/Aa KeH TapaJifaH KyObLIbIC
eKeHJiriH j»koHe OYJ1 *KaFAalblH >xacecmnipiMaep ¢eHOMeHi eKeHJiriHe Ke3 >XeTKi3reH.
OnapabiH niKipiHiie, 1iH ©3repTy KacecnipiM/iik Ke3eHieri TyJ/IFa JaMyblHJaFbl TAOUFH HOTHKE
601611 TabbL1aAbl. OCbl Ke3eH e 60aThIH CTPecC NeH KyW3eJlic xKaFAalblHAa i3/jeHiCcKe LIBIFY,
JI9CTYpJli ceHiMAep MeH KYH/IbIIbIKTapFa KYMaH/aHy, )kaHa KYHAbLIbIKTapA bl TaHAayFa 6acTay
»KacecnipiMzep YlUIiH iHU e3repicKe bIKIaJ eTETIH eH KOJIaWhJ/bl KaFAan bl KaJbIITACTbIpa/bl.
OchbLiaiiiia, AiH e3repTy xKacecnipiM/lik Ke3eHAeri TyIFabIK AaFAapbICKa Kayar 60JIbII, CTPecc
NeH KyW3esic Ke3eHiH KbICKApThII, KacecHipiM/ii epeceKTikke JaWblHAAWAbI. Anaija, 6yJ
e3repictep apkimze 6ip/iet kepinb6eii. Keitbip »kactap AiHU koHe UEO0JOTUSIJIbIK TONITapFa
KOCBLJIATbIH 60Jica, 6acKasiapbl TEK KYHJIEJIKTI 6TETiH KeHiJ, yaKbITIlIa J1933aT ChIMJIaUThIH
»KYMbICTapM€EH alHaJIbIChII, 63iHe XoHEe KOFaMfa »aT KyWhJe eMip CypeTiH aJlaMfa alHaJybl
MyMKiH [13].

JliH aybICTBIpyJIapblHA dCep eTKeH Heri3i pakTopJsiapFa TOKTaIaThIH 60JI1CaK, iHU KOHBEpPCHS
»KacaysiapblHa ceben 6oJiraH OipHelie QakTopJsapAbl aTan eTyre 6osazbl. CosapAblH 6ipi
©3iHiH aTa-6abackl ycTaHFfaH [jiHi Typasbl 6isiMAepiHiH 60oMaybl. [liHM KOHBepcUs »KacaFaH
Ka3aKTap/blH UcJaM [liHi TypaJ/ibl KaHIIAJbIKThI Xabapbl 6ap eKeH JiereH cypakka 76% myngem
xabapbl 6oJIMaFaHbl TypaJsibl aiTca, 24% eTe a3 6ireH/iriH alTKaH 60J1aThiH. 92% 6aJabIK
1aFbIHAA aTa-aHaJlapbl UCJAAM JiHiHe KaTbICThl elliTeHe YHpeTIereH/iriH >koHe 6acka za
JIIHU MepeKeJiep/iiH YH/e aTa/blll 6TIEreHAiriH auTyga. by fereHimis [iiH aybICThIpyJIapblHA
6ipaen 6ip ceben 63 AiHAepi Typasibl elIKaHAaW 6ijliMHIH 60/Maybl. bipak, fjiHM KOHBepcus
TaKbIpbIObIH/A TeK KaHa 6ip cebenTi alTy KublHAay. Mciam Typasbl 6iniMi 6apJsiap AiH
aybICTBIpMaWAbl Aen Jen Oacbll aWTyra 6o/Manabl. Cebebi Typkusga xpucThaH OOJIFaH
TYpikTepAi 3epTTereH Yalbip/iblH 3epTTeyi 60MbIHIIA TYpikTepAiH 74% ucaaM TypaJsibl 6inimi
6os1FraH >xoHe Kelbipeysepi KypaH KypcrapbiHa KaTbiCKaHAap. TypKusijarbl 3epTTey/iepae
KebiH/le 6asiasapblHA KYUINEH UCIaM/Abl YUpeTKeH/[iIKTeH oJ1 6ajiasap/ia ucjaam JiiHiHe JereH
eIINEeHAiIIK KaJbINTAChIN, COHbIH/A 6acKa JiHre 6TKeH/Iri Typasibl auTblaa/bl. [14].

JliHM KOHBepCHsl TaKbIpbINTAPbIHJAA KON KapaJlaTblH MaceJie OJ1 JeNpeccuss HeMece
eMipJiiKk TpaBMaJiap. 3epTTeyiMi3re KaTbICKaH XpUCTUAH 60JIFaH Ka3aKTapAblH 76% eMipJik
KUBIHZBIKTap MEH TpaBMaJlap/bl 6acTaH eTkepreHep. Kenuisiri 6asanblk HeMece acThIK,
makTapblH 1990-2000 »xbuigapbl eTkisrengep. Ocbl KblIJapbl 60JIFAH KPU3UCTEPMEH
Tikesel 6aliaHbICcThbl. /[liH e3repTKeH aZaMJapAblH aJFfalllKbl e€peceKTiK Ke3eHJepiHae
0TOACBIIBIK, KaFJjaljap, axkblpacy, )Kecip KaJly, aTa-aHa »XOFa/ITy CHUSAKTbI ICUX0-dJIEyMeTTiK
eTnesi Ke3eHAepAi 6acTaH Keuipysepi AiH e3repTy KyOblIbICbIHBIH 22-40 3xac apasbIFblH/Aa
KUI KepiHyiHe acep eTyi MyMKiH. CoJl CUAKTBI, OCbl KAaCThIK Ke3eHJe KeKe TYJIFaJbIK
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JlaFfapbIicTap MeH eMipiHje »ayaObl KOK CypaKTap/iblH Kell 60J1ybl KaTThl acep eTei. Cou
cebemnTi Aenpeccus, CTpecc, TpaBMaJblK KAbIHABIKTApP/AbIH, JiHU KOHBEPCUSIMEH OAUaHbICThI
eKeHJiriH kepyre 6oJsiaZbl. ByHJjail kepceTkiliTep 6acka Ja 3epTTeysepie aHbIKTaJFaH
60s1aThIH. MbICca/ibl MYCbIJIMaH 00JIFaH aFbLIILIbIHAAP/bI 3€PTTETEH JiH IICUX0JI0TbI Ipodeccop
Anu KeceniH 3eptTeyinge ge 60% eMipJyik TpaBmasap ajfaHap AiH aybicThipFaH [1,786].
Kasak KofaMbIH/ja KYpri3reH 3epTTeyiMi3je Je eMipJliKk KUbIHAbIKTApAbl 6acTaH 6TKepreH
aJlaMap/iblH, AiH aybICThIpYFa 6eliM eKeH/iri aHbIKTaJIbIN OTHIP.

KasakcraHza TayesCi3liKTeH KeHiHri Ke3eHJe TypJi AiHAepAiH, COHbIH illiHAe XpUCTHaH
JAiHiHIH, BIKIIAJIbl apTThl. JKOHOMUKAJIbIK KUBIHIIBLIBIKTAp MEH d9JIeyMETTIK e3repicTep Ke3iHze
KeITereH ajiaM/iap e3/€epiHe KaHa pyxaHHU OaFbIT i3/ieN, XpUCTUAHABIKTBI KaObLIJaFaH 00JIybI
MYMKiH. XpUCTHAH MUCCHOHepJiepi MeH yHbIMJAapbl OyJ1 Ke3eHJe OesiCeH/i KyMbIC icTereHiH
aramn eTy MaHbI3/[bl, ce6ebi osiap kaHa OiJiM MeH eMip Ca/JTbIHBIH YCbIHBICTApPbl apKblLIbl
6ipKaTap ajgaM/Jap/blH Ha3apblH 63/epiHe ayJapAbl. XpUCTHaH [iHiH KabbliJayblHa cebenkep
6oJiFaH Heri3ri ¢pakTopJapAblH Oipi peTiHJe OesceH/li MUCCHOHEPJIIK KYMBICTapAbl Ja auTyFa
6oJ1afbl. 3epTTeyiMi3re KaTblCKaHAAPAbIH 72% XpUCTHAH JiHiH/eriIepMeH TaHbICKAHHAH KeWiH
XPUCTHUAH JiHIH KaObL1JaFraH 60/1aThIH. Ocipece TayeJCi3AiKTeH KeHiHT1 KUBIHABIK Ke3/epiHje
eJliMi3re KeJreH XpUCTHaH JiHiHiH OaFbITTapbl 6Te 6GesiceHAl OOJIFAaHbIH alTa KeTy Kepek.
CoH/ZIbIKTaH MUCCUOHEPJIIKTI Jie HeTi3ri dakTop/iap/blH, 6ipi peTiHzAe KepceTyre 601a/bl.

JiH aybICTBIpFAaHHAH KeHWiH aJlaMHBbIH eMipiHze apTypJii JeHrenzeri esrepicrep OpbIH
anazapl. OJjiap: ICUXOJIOTHUAJBIK, 9JIeyMEeTTIK, TYJFaJblK >KoHe pyxaHU acleKTiiepje
6alikasafbl. [ICUX0JIOTHSJIBIK 63repic peTiHze aHa CeHiM xyheci apKblJbl ilIKi THIHBIIITHIK,
IeH TYPaKTbLIBIK ce3iMiH yCbIHYbl MyMKiH. Keiibip 3epTTeysiep kepceTKeHJeH, [iHTe CeHy
aZlaMHbIH, CTpecC, Mas3acCbI3AbIK HeMece JelpecCUsHbl KeHyiHe KeMmeKTeceli. AJLaMHBIH,
JYHUETAHBIMbIH ©3repTil, OHbIH MOPaJIbJbIK KYHJABUJIBIKTApPbl MeH 6MIipJIiK NPUHLUIITEPIH
KaliTa KapayblHa 9KeJiin »kaTabl. [liHre 6eT 6ypFaH aZaM eMip/iiH, MoHiH 6acKa Ke3KapacreH
Kapamn, »aHaJlaH eMip GacTtai/bl. Bys1 OHBbIH MakcaTTapblHa, KapbIM-KaTblHACTapFa >XKoHe
eMipzeri 6acbIMAbIKTapbIHA dcep eTyi bIKTUMaJl. liH aybICThIpFaH aJilaM OYpbIHFbI KOFaMbIHaH
HeMece dJIeyMeTTiK TONTapblHAaH 0eJiiHyi MyMKiH, 6ipakK OyJ »kaHa JiHMeH OaWaHBICThI
»)KaHa TONTapfa HeMece KaybIMAACTbIKTapfa KipyiHe aJjibln KesegZi. /liH aybICTBIPYZABIH
0TOACBI/IBIK )X9He JOCTbIK KaTbIHACTapFa acep eTe/i, cebebi alaMiap/blH xKaHa ceHiMepi MeH
KYH/bLIBIKTaphl KeW/le )KaKblHapbIMeH TYCiHOeyIiNiKKe anbin Kesesi. [liH aybIcTbIpy ap6ip
alaMHBbIH, ’KeKe Kaf[aiiblHa, CeHiM/IepiHe KoHe eMipJlik TaxiprubeciHe 6ailJlaHbICTbI dPTYPJIi
HOTHXKeJiepre aKeJlyi MyMKiH.

Au, 6i37iH, KapacThIpblll OTbIpFaH Ka3akK, KOFaMbIH/JA XpPUCTHAaH OOJIFaH »acTapblH [Aa
JliH aybICTbIpFaHHAH KeliH eMipJiepiH/ie Y/IKeH e3repicTep 60JIFaH/IbIFbIH aUTKAaH 60JIaThIH.
XpucthaH O6o0JIFaH Kasak, >KacTapblHblH 85% JiH aybICThIpFAaHHAH KeHiH >KaKChl »XaKKa
e3repreH/lirid, eMipAiH MoHIH TanKaHAAapblH aWTyga. [miMAik iy, HalaKOpJIbIK CbIHAbI
»KaMaH d9/leTTep/leH apblIFaHAAp Jla 6ap eKeHiH aHbIKTanAbl. KebiHe ailes1 KaybIMbIH/J A KUiM-
KuicTepiH/e e3repicTep 60JiFaH. BypbIHFbIIal alllbIK KUIMJEP KUMEH, )KaObIK, KUiHyTe ThIPbICHII
KypreHzepiH xeTki3zi. JliH ayblcThIpFaHAapAblH eMipJepiHze OCbIHAAW e3repicTepAi OpbIiH
aJifaHblH Kepyre 6oJsajpbl. JliH aybICTbIpFaHJa TeK [JliHU CEHIM FfaHa eMecC, COHbIMEH KaTap
eMipre JereH Kke3Kapac, KUiMre, TaMakKka JlereH TajifaM, )Kypic-TypbICKa JIeliH e3repeTiHAIrH

Psychology and Cognitive Sciences N22(151)/ 2025 91
ISSN: 3080-1893



K. Kaaues, T. AMaHkya

KepceTin oThIp. CoJi cebenTi liHM KOHBEPCHUS AiHHIH FaHa eMeC a/laMHbIH MiHe3-KyJ/IbIKTapblHA
JleriHri e3repicTep/i KAMTUTBIH YJIKEH 63repic eKeHiH ahTa KeTy Kepek.

KopbITBIHABI

Anam eMipiHzeri »XaFbIM/Zbl >KOHE >KaFbIMCbI3 OKWUFaslap OJIapAblH [iHMEH KapbIM-
KaTblHACbIH KalTa KapayJiapblHa cebenkep 60J1a/ibl. Bipeysiepi jiHHeH asibicTaca, eH/ii 6ipeysiep
JliHre 6eT 6ypazbl. Kasak oimblibl [llakapiMHiH alTybIHIIA: «AZlaM 63 6MipiH/Je Y CypaKKa
Kayan i3genfi. 1. MeH Kaitijan keafjiMm? 2. MeH He icteyiM kepek? 3. MeH Kaia 6apaMbIH?».
ApnaMm cesimMTaJl )KoHe OUJIaUThIH, OMJIaHATBIH KapaThl/IbIC O0JFAHABIKTAH, 6acblHAaH 6TKEPTEH
KeJIeHCi3 OKWMFa/lap/iaH KeliH 0Chl YIII CypaKKa »Kayall i3/ieln, »kaya0blH Ko0iHe [jiHHeH Taba/bl.
OHbl 63 AiHiHEH Taba asiMaca, 6acKa AiHJepAeH i3Aei/ii. AZaMHbIH 0Cbl CUSIKThI IiHT€ KaTbICThI
©3repicTepiH AiHM KOHBEPCUS YFBIMbI apKblJIbl MOH-MarblHACBIH alllaMbl3.

KofaMpaFbl fjiHHIH peJii apTKaH CavblH [iHM KOHBePCHA )acayllblJIapAblH CaHbl /ja apTa/bl.
Kacrap e31epiHiH faMy yAepici ke3iHze 6acTaH KellipeTiH OKUFaiapsbl (TyJ/IFa AaFAapbIiCTaphl,
KiH9, KYH9, 6Mip/iiH MOH-MaFbIHACBIH i3/ley, Kyh3eJic OKUFa/aphbl, 63iHe JlereH CeHiMci3/ik)
JliHTe KeJlyiHe 9Kell COKThIPYbl MYMKIiH. Keliie iHM KOHBepCuU4 xacay apKbl/bl KeKe TYJIFa 63
ilIKi JaFaapbpICTapblHAH apbliblIl, )XKaHa eMipJlik MaFblHA MeH Oafraap Tabazsl. Y./xelMmc fiHU
KOHBEpPCHUA Kacay/Zbl TeK JiHU Ke3Kapac TYPFbICbIHAH FaHa eMec, a/laMHbIH, 63iH-031 JaMbITy
npoleci peTiHae KapacTbhIpabl. AlaM JIiHA CeHiM apKblLibl 63iHiH lIbIHaWbl “MeHiH” TabyFa
»KoHe eMipiHiH *kaHa MoHIH KaJIbINITAaCThIPYFa KoJ1 xKeTKi3eai. CoJi cebenTi Jie )xacTap apacblH/a
JiHM KOHBepCU4 xacayubliaap XUl Ke3aeceni.

JiHM KOHBepCUSl TaKbIpbIObl ©Te ayKbIM/Ibl >XoHe KypJeJsi TaKbIpbITapAblH, 6ipi. /liH
aybICTbIPYyFa acep eTeTiH Oip FaHa paKTOP/AbI 16N OAChIN aUTY KUbIH. OCep eTETiH ICUX0J0THUSJIBIK,
dJIeyMeTTiK, 3KOHOMHUKAJIBIK, casich CbIHAbI dakTopsiap 6ap. bi3 e3 3epTreyimisze acep eTkeH
Heri3ri ncuxo-aieyMeTTiK GaKTOp/IapAbl aHbIKTayFa ThIPbICTBIK. 3ePTTeYiMi3/liH, KOPbIThIH/AbICHI
peTiHZe »KacTapZblH [AiHM KOHBEpCUs »Kacay/lapblHa ocep eTKeH Heri3ri ICUX0-dJIeyMeTTIK
dakTops1apAbIH, KaTapblHA »KAaCThIK, LIAKTbIH, 6TIIEJI Ke3eH/ lepiH/ieri Kyn3eJlic, Aenpeccus, CTpecc
CUSKTBI MpPOLECTEPAIH 9cepi, a/laM MCUXOJOTHUSCbIHA 9CepP eTeTiH OeJiceH/|i MUCCHOHEpPJIiK
YKYMBICTAp/bIH, 9Cepi KoHe 63 Y/ITbIHBIH, JA9CTYpJIi JiHiHE KATbICThI JiHU CayaTTbUIbIKTAPbIHbIH
TOMeH 0o0Jsiybl Jla ©3 dcepiH TUri3reHi aHbIKTa/bIl OThIp. COHbIMEH KaTap KeWbip »kacTapfa
3KOHOMUKAJIBIK, KUbIHJABIKTAaH TYbIHJAFaH MaceJsesiepAiH Je AIHU i3/jeHiCKe 9Kell COKThIpFaH
COTTEPIHiH Oap eKeH/IrH )KOKKA IIbIFapa aJIMaiMbI3. OJ1iM 6ap »kep/ie AiH e 60J1a/bl. [liH 60s1FaH
Kepze AiHU KOHBepcusl Ja 60J1aTbIHbI ce3ci3. COHABIKTaH Oy/1 GeHOMeH SpKalllaH YJITTapFa,
MeMJIeKeTTepre »KoHe 3aMaH MeH KoFaMFa 6ai/IaHbICTbI TYPJii ¢opMajia KepiHic Taybll OTbIpajbl.

Kapxkbutanapipy. Makasa Kasakcran Pecny6sukackl FblIbIM K9He KOFapbl 06iJiM
MUHUCTPAIriHIHAP19175415 FbIIBIMU-3€pTTEY TPAHTTHIK K00aChI LIeHOepiHAe falbIHAA 1 Ibl.
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Eepa3zutickull HQYUOHA/1bHbLIU yHUBepcumem umenu JL.H. 'ymuseea, AcmaHa, Kazaxcmax
Kazaxckuli HayuoHabHbIl yHUBepcumem umeHu anvb-Papaébu, Aamamel, Kazaxcmau

deHomeH peﬂl/lI‘I/IOBHOﬁ KOHBE€pPCHHU Cpean Ka3aXxCKoM MOJIOAEXKHU U OCHOBHBIE
NnICUxXoCconuaJibHbIC (l)aKTOpbl, B/IMAKOIIIUEC HA HETO

AnHoTanusa: PeHOMEH peJIMIMU BCErJa OKa3blBasl BJIHMSHUE Ha O6IIECTBO, HE3aBUCHMO OT €ro
CTajuu. Penurus cyutaeTcs OJHUM U3 BaXKHBIX 3JIEMEHTOB B »KM3HU HEKOTOPBIX Jojel. [loaTomy
B OOLIECTBE YAaCTO BO3HUKAIOT BOMPOCHI, CBA3aHHbIE ¢ pesurueil. OJHUM U3 0COGEHHO aKTyasIbHbIX
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BOIIPOCOB SIBJISIETC TeMa peJIMTMO3HOM KoHBepcuU. Jloasl MoJIOfeXH CpelUd Tex, KTO JeJaeT
pPeJINTUO3HYI0 KOHBEPCUIO, OYeHb BbICOKA.

M3MeHeHUe NOBeAeHUs MOJIOJbIX JIIOJEeH, UX peJMrMo3HOe NOHMMaHHWEe U B3IJIsAAbl HAa >XKU3Hb
BXOJAT B YMCJIO T€M, P/ CTABJISIOLINX UHTEPEC [IJ1 yYEHbIX B TAKUX 00/1aCTAX, KaK peJIMrMOBe/leH1e,
IICUXOJIOTHUSA U COLIMOJIOTHA.

B naHHOM cTaTbhe AaeTcA onpefesieHUe NMOHATUS PeJIMTMO3HON KOHBEPCUM U pacCMaTpUBAIOTCA
OCHOBHbIe NICUXOCOLHabHble GAKTOPDI, BJUAINE HA PEJUTMO3HYI0 KOHBEPCHUIO CPelU Ka3aXCKOoU
MoJofexxH. Takke paccMaTpUBAlOTCH B3IIAAbBI ICHUXOJIOTOB, CTOABIIMX Y MCTOKOB JAHHOTO
UCCIe0BaHUs.

AHau3NpyIOTCs COBpPEMEeHHble IIPOSIBJIEHHA PEeJUTHO3HOM KOHBEPCUHU U HCCJAeLOBaHUA IO
3TOM TeMe. YKa3blBalOTCA NPUYMHBI POCTAa 3TOTO SIBJIEHHUS B COBPEMEHHOM OOILLECTBe, a TaKKe
CPaBHUBAIOTCA U aHAJIM3UPYIOTCSA SBJIEHUS PeJIUTM03HON KOHBEPCUH B Ka3aXCKOM 0011leCTBe U APYyTUX
cTpaHax. To ecTb, TOMHUMO UCCJIeJOBAaHUM 3apyOeKHOM JINTEepaTypPhbl, pACCMAaTPUBAIOTCS U POSIBJEHUS
peJINTM03HOM KOHBEPCUH B Halllel CTpaHe, aHaJIM3UPYIOTCs TEOPUH, CBA3AHHBIE C ITOM TEMOMU.

B uccie0BaHMHU TaK¥Ke OCPEACTBOM UHTEPBBIO IPe/ICTaBJIeH U IPOaHaJIU3UPOBAH OMbIT 06pallle-
HUA 25 pecnioH/IeHTOB, KOTOPbIe NPOLILIY Yepe3 KOHBEPCHUIO.

KinroueBble c/10Ba: Ka3axckoe 0011eCTBO, peJIMrM03Hasl KOHBEPCHS, Ka3axCKas MOJIOJeXb, ICHUX0CO-
[JMa/JbHbIN QaKTOp, ICUXOJI0THUS PEJIUTHH, peJIUTM03Hble U3MeHeHUs, lelIPeccUsl.

K. Kaliyev, T. Amankul
L.N. Gumilyov Eurasian National University, Astana, Kazakhstan
Al-Farabi Kazakh National University, Almaty, Kazakhstan

The Phenomenon of Religious Conversion Among Kazakh Youth and the Main Psychosocial
Factors Influencing It

Abstract: The phenomenon of religion has always influenced society, regardless of its stage. Religion
is considered one of the most important elements in some people's lives. Therefore, questions related
to religion often arise in society. One of the most pressing issues is the topic of religious conversion.
The proportion of young people among those who passed through religious conversion is very high.
Changes in young people's behaviour, religious understanding, and outlook on life are among the topics
of interest to scholars in fields such as religious studies, psychology, and sociology. This article defines
the concept of religious conversion and examines the main psychosocial factors influencing religious
conversion among Kazakh youth. It also examines the views of psychologists who were at the origin
of this study. It analyses the modern manifestations of religious conversion and the research on this
topic. The reasons for the growth of this phenomenon in modern society are shown, and the phenomena
of religious conversion in Kazakh society and other countries are compared and analysed. That is, in
addition to the studies of foreign literature, the manifestations of religious conversion in our country are
also considered, and the theories on this subject are analysed. The study also presented and analysed the
results of interviews with 25 respondents who had undergone religious conversion.

Keywords: Kazakh society, Religious conversion, Kazakh youth, Psychosocial factor, Psychology of
religion, Religious changes, Depression.
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AnpaaTna. MakasiaHblH, MaKCaThl — BUPTYaJi/ibl LIBIHABIKTA XKeTiM GaJsiasap-
JIbIH 9JIeyMeTTeHYiHIH Heri3ri ypAicTepi MeH TayeKeJiiepiH Heri3zey. TeopusibIK
Ta/Jay YPAiCiHAe BUPTyaJAbl XKeJli KeHICTIirl TaHbIMaJIAbLIbIFbIHBIH, aPTYBIHBIH,
XKeJliJie 9JIeyMeTTiK KbI3METTIH, )KaHa TYpJIePiHiH, KoHe KeKe TyJIFaJap/blH dJe-
YMETTIK 63apa 9peKeTTeCTiri HbICaHapbIHbIH, TybIH/aybIMeH 63apa Oail/laHbI-
Chbl alllblJIaZbl aJ1 OyJ/1 OM/IaH LIbIFapbIIFAaH KEHICTIK Ty/IFaHbIH d/1eyMeTTeHYiHiH
©3€KTI )KaHa OpTacblHa alHaJIFAHbIH PacTan/ibl.

dJleyMeTTEeHY/iH TEOPUAJIBIK epexxesiepiH Taaay HerisiHnzge aBTopJsap «Bup-
TyaJlZibl IIbIH/BIKTA KeTiM 6aJiaap/ibl dJleyMeTTeHAipy» TYCiHIriHiH MaHbI3bIH
HaKTbLIaZbl. By/1 TEOpHUSJIBIK TOCIJI MaKalaHbIH aBTOpJIapbIHA XKeTiM 6asanap-
[ibl dJIeyMeTTeHAIPYAiH KapKbIH/bI KaHa OpTachl YPAICIH BUPTYaJl/ibl dJleyMeT-
TeH/ipy peTiH/e Heri3Jieyre MyYMKiH/IK 6epAi. Makasiaza BUPTyas/ibl dJ1eyMeT-
TeHy TYJIFAacbl JaMbIIl KaTKaH >XKeTiM Oasiajiap/iblH, KOFaM dpeKeTiHe HeMece
9peKeTCi3/irine HeMece dJIeyMeTTiK 631H-631 TAHBITY TeTriri apKblibl 9J1€yMETTIiK
KbLJIbIKKA KAaThICThI ©3iHiH 9/1eyMeTTiK 6eJICEH/IIITiH KepceTyTe )aFJau xacaii-
TBIHBI TypaJibl epexe Heri3iH TanKaH. bys1 BUpTyaibl TETIK HAKThI 9JIeyMeTTiK
KeHicTikTe e 6ap. bipak, BUpTyasibl o/1eyMeTTeHY/e *eJli >KaFjailJlapbIH/a J,0-
MUHAHTThI 6eJICEH/II/TIK 6achIM 60J1a/ibl )KOHE YKETEKILi OPbIHFA IIbIFA/bI.

MakasianblH, aBTOpJlapbl BUPTya/Jbl dJIeyMETTeHY >KaffanjapblHAa OyJ
TeTiK KeTiM 6a/1alapAblH BUPTYaJlibl TYJIFACHIH >KOHE OHBIH, XKeJIJIIiK dJIeyMETTIiK
KEeHICTiriH KypbLIbIMAYAblH 6a3achl, COHAAN-aK, HAKThI 9J1eyMeTTiK KEHiCTiKTe
»KeTiM OaJiajlap/iblH 9JIeyMeTTiK ToXKipubeciH KeHeUTy/liH, yAepiciHiH, Heri3i 60-
JIaJbl Jlell ecenTem ai.

TeopusnblK 3epTTeYAiH HOTHXKesepiH 6iniM 6epy MekeMesiepiH/e, KeTiM 6a-
JlajapAbl 6asanap yuJiepiHzae ajieyMeTTEeHAIpy MaceJsiesiepiH liely yAepiciHae
NpaKTUKAJIBIK TYpAe NakJaJlaHyFfa YCbIHbLIA/bI.

Tipek ce3aep: ypaictep, Toyekesiiep, oJieyMeTTeHAipy, »KeTiM baJianap, BUp-
TyaJsAbl LIBIHABIK, BUPTyaJlJbl 9JIeyMeTTEeHY, TeMOJIUHT.
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Kipicne

3aMaHayu KOFaM aKHapaTThIK yAepicTepAi >kahaHgaHAbIpy ocepiMeH JaMU/bl, OHBIH
b6acTpl Oesirici - »aHa aKNapaTTbIK KeHICTIKTIH KajblnTacybl. Kammail akKnapaTThbIK
TEeXHOJIOTUAIAPAbl KOJIJaHy Kasipri KoramMJa ajaMJap apacblHAArbl KaTbIHACTBIH, KYHHEH
KYHIe BUPTyaJibl CUIIAT ajiyblHa eTeJsieyge. Ocblianiua, KOFAMHBIH, BUPTYaJlaHYbl KoHe
BUPTYaJl/ibl KEHICTIKTiH nai/ia 60J1yblHa MHAYCTPUSAIAHABbIPYAaH KeHiHTi HeMece aKIapaTThIK,
KOFaMFa Kellly Heri3 G0JIbIN OThIP, ajl OHBIH, XKYMbIC iCTEYiHiH Heri3i OHbIMEH KeJieJ1 }KyMbIC
icreyre MyMKiHJliK GepeTiH aKmapaT IeH TexHOJIOrus OoJibIll caHasa/bl. KoMnbooTepJik
TEXHOJIOTUSAJIAp >KeTeKIli OpbIHJAApAbIH OipiH a/blll OTbIP, 0OJ KOMIBIOTEPJIK BUPTYaZbl
IIBIH/ABIKTBIH HeTi3iHe aliHa/IIbI.

Bupryanjany afjaMm eMipiHiH 6apJiblK cajiacblHa KaTbIChbl 6ap, KapanalblM TeXHOJIOTUSI[AH
6acTasblll aKNapaTThIK-KOMMYHUKATUBTIK opTara adHaaAbl. Kasipri Tanza oHbIH acepi
@3apa OaiJlaHbICTAFbl HETi3ri eKi O0aFbITTa KeHeWe TYCyZAe: BUPTYasJblIbIKTbIH LIbIHAWDI
dJIeMre K9He LbIHABIKTBIH 63iH BUPTya/AaHAbIpy¥Fa 9CepiH apTThIPY, ajJl 0J1 aZjaM dJIEMIHIH,
’KOHE 9JIEyMEeTTIiK-Md/leHU LIbIHABIKTbIH, 0apJiblK caJjlajapblHbIH, BUPTYyaaJbl MapTebere
e 6oJiybIMeH GalKasaabl. BUpTyanabl HIbIHABIK O00beKTUBTIK IIBIHJBIKTBIH aKNapaTThIK
erisiHiH cunaTTapbiHa ve 60J1a/bl.

BupTyas/ibl KapbIM-KaTbIHACTbIH dCePiMeH KeTiM OaJiasap TY/IFaCblHbIH CaHAChl ©3repesi,
olJlay MeH eMip CypyiHiH, kaHa >eJliJlik 6eliHeci KasblnTacaabl. bys e3repicTep xekeJsiereH
TyJIFaFa faHa eMec, COH/JAal-aK, COHbIMEH KaTap, OyFaH JlefiH aTan eTKeHiMi3jeH, TyTac
KOFAMHBIH, >KYMbBIC iCTeyiHe aMTapJ/bIKTah acep eTeAi. BUpTyanabl KeHICTIKTiH KyMbIC
icTeyiHiH canzapsbl keTiM 6asiajiap TYJ/IFAChIHbIH, 9JIEyMETTIK ©3apa 9peKeTiHiH CHUMaTbIH,
OHBbIH, 9JIEyMeTTIK Oal/JlaHbICTApbIH, YWBIMAACTBHIPYIIbLIBIK TYpJepiH 6e3repTeAi >xoHe
TYJIFAHbIH 6Mip cypyiHe aWTapJ/bIKTail bIKNaa eTeji. Jumaboyev A.[1] BUpPTyasibl MIBIHABIK
TYJIFAHbIH, OUJIAybIHbIH 63repyiHe, OHbIH dJIEyMeTTiK KblJIbIFbIHA 9CEP eTETIHIH aTal eTexi.
’Korapblia aTanFaHJap KeTiM 6ajasiap TYJFACblH dJieyMeTTeHJipyre auTapJ/blKTakl acep
eTe/li, ce6ebi, BUPTya/ibl WIBIHABIKTAFbl TYJIFaHbIH KbI3METI HOpMaJjap MeH epexesephi
caKTayfFa TYPTKi 00J/1a/ibl, OJIapAblH Oesrijsi 6ip Aspexeje oJieyMeTTiK KeHiCTiKke ToH
epexkeJiepieH aublpMallblIbIFbl 6ap OyJl ©3re »XyWeHi OelHesieyre oiJjaH IIbIFapblIFaH
MHTEPHET KAaybIMJIACTBIK KYPYyFa, TapaTy/[blH aHa KypaJAapblHblH Maija 60JiyblHA >KoHE
»KeTiM GasiayiapZblH 9/1eyMeTTiK ToKiprOeHi MeHrepyiHe KeTesenai.

Coust cebenTi TaHAaJIFaH TaKbIPbINTBIH ©3€KTiJIiri MbIHAMEH Heri3jese/ii: Kasipri ajseymeTr
KEeHICTIiri aknapaTTaHAbIpy K9He KOMIBIOTEPJIIK KeJisiepai xkahaHibIK TapaTyAblH acepiMeH
BUPTYa/IJaHaZAbl, a1 OMJIaH IIbIFApblIFAH WBIHABIK 9JIEyMETTIK yZepicTepre COHBIH, illiHzae
OYriHri 3aMaH KOFaMbl KeHICTiriHJe »eTiM TopOuesieHylliiepAi a/ieyMeTTeHipy YpAicTepi
MeH TayeKeJlZlepiHe auTapJbIKTal acep eTyi MyMKiH.

9/ e6ueTTepre MOy

OiiaH HIbIFApBLIFAH JKeJi KeHICTiri BUPTyasAbl WIbIH/BIK Mpo6JieMasiapblHa apHaJsFaH
KOITEreH »XYMbICTap/blH illiHAe BUPTya/Abl WBIHABIKTBI OHBIH aZaM/bl dJeyMeTTeH/ipy
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»KoHe KOFaMHbIH KaJIbINITACYbl YJlepiCTepiHe KAaThICybl TYPFbICBIHAH KapacTbIPFaH KYMbICTap
6ap eKeHiH aTan eTeWik. Anala, MyHJAM *KYMbICTApAblH, KaTapbl Kemn eMec — Ardeshiri M.
[2], Boccio C. [3], Chkheailo 1. [4], Rovetta F. [5] *koHe os1apAbIH 6apiH/e JepJliK TEOPHUSJIbIK,
TYCiHZipy cunaTbl 6acbiM. BupTyasn bl LBIHABIK MYH/Ia LIbIHbIMEH dJIeyMeTTEH/ipy OpTacChl
peTiH/e yFblIaAbl, 6ipak, OypbIHFbIJal >kacaH/1bl TEXHOJIOTUSJBIK TabuFaTKa ue. Sevalnikov A.
[6], Khaziev A. Kh.[7], Golev N. [8], Leal W. [9] eHere, casicu, KoFaM eMipi KYH/IblJIbIKTapbIHbIH
BUPTYyaJlaHAbIpybIH 3epTTeiai. Sadyrova A. [10], Lothary A. [11], . Sadyrova A., Simtikov Z. [12],
Potomkina N. [13], Gebremariam H. agam mMeH 6yKapaJ/iblK aKnapaT KypaJ/iJlapbIHbIH 63apa
9pEeKeTiH 3epTTen/i, 0JlapAblH MCUXOJOTUSJIBIK YKOHE dJIeyMETTIK cajjapJiapblH 3epAeensi,
OHbIH, iliHAe rem6auHr Te 6ap; Dezhong W, Kapur R,, Elkhova O. [14;15;16;17] unTepHeT
d/licTep OWJiaH IIbIFAPBLIFAH WBIHABIK a/1bIH/A TOPOHeeHYIiep/liH, J/ICI3/iriH 3epTTeNai.
Cengelci M., Hidayah R., Rustamova D. [18;19;20] agaMHbIH OWJaH WbIFapblIFaH WBIHABIKKA
»KaHa »eJli 0pTa Kypy/iblH 6ipereit MyMKiH/Jiri >k9He »KaHa OU/jaH 1IbIFapblJIFAH aZjlaM eMipiHiH
TaciJi peTiHfe eHyi fen Tycingipeai. Nikolaeva A., Chvanova M., Vlasenko F. [21;22;23] oiifan
HIbIFAPBIJIFAH WIBIHABIKTBIH Oipereiine TepeH YFbIM/IbIK K9He MaFbIHAJIBIK TaJlJlay »Kacahabl
»K9He BUPTYaJi/ibl LIbIH/BIKTBIH 0i/1iM 6€py/iiH, KOFaM MeH a/laMHbIH >KYMbICbIHa }K9HE JaMyblHa
BIKNIAJIbIH aHbIKTAayFa ThIpbICaAbl. BUpTyanabl KeHICTIKTe aZlaMHBIH, dJleyMeTTeHYiHIH
MaHbI3/1bLJIbIFbl BUPTYA/IAbI IBIHABIKTHI 9JIeyMeTTEeHY KeHICTiri peTiHAe 3epTTey KaXKeTTi/IIriH
6inaipeni. BupTyanpl bIHABIKTA XKETIM TopOueieHy1liNepAi a/ieyMeTTeHAipy — OyJ1 oiijjaH
IIbIFApblIFAH IIBIHABIKTBIH, 9JIeyMEeTTIK OpTacblHA €Hy Ke3iHJe aKNapaTThIK aJicTepAi
MeHTrepy apKblJibl XKeTIM TopOUesieHy1liIepAiH 9/1eyMeTTiK ToKipubeciH KeHeUTy ypAici.

bi3 »keTekK1uisepi peTiHge:

- KeTiM TopbuesieHylIiepAi a/ieyMeTTeHAipyre KOFaM epexesiepiHiH »KoFaphbl AeHreii MeH
IIbIHAMBI 9J1eYMEeTTIK KEHICTIKTe d1eyMeTTeHy TUIMAIIITiHIH )eTKIJIIKCI3/iri apacblHAaFbI;

- 2JIeyMeTTeHJlipyAiH >»aHa OWJaH IIbIFAapbLIFaH SIFHW BHUPTYyaJbl OafFAapJiaMasiapbl
MeH OeJirizii 6ip Kypa/sJapblH Kypy KaKeTTijliri »kesifie afjamMJapAblH e3apa apeKeTTecTiri
MEH dJIeyMEeTTeHY/IiH JJCTYpJi >XKyWhecCiHe MYHAAUJbIH >KOKTBIFbl apacblHJAFbl KapaMma-
KauLIblJIBIKTap/Abl aUKbIHAA/bIK,

AHBIKTa/JIFaH KapaMa-KaWlIbLJIbIKTAp MEH OJlapZaH IIbIFAaTbIH 3epTTey MNpobJieMasiapbl
3epTTey MaKcaTTapblH TaHJAyFa TYPTKi 00J/bl: BUPTYaaAbl WIBIHABIKTA KETIiM 6asiasap/blH,
9JIeyMeTTeHYIHIH Heri3ri ypZicTepi MeH ToyeKeJiJepiH ILIbIHAWBI 9JIEYMETTIK KeHICTIKTe
TYJIFAHbIH 9JIeyMETTIK ToXipubeciH KeHeWTy YyJepiciHZle >XeKe TYJFaHbIH BUPTYaJbl
TYJIFACbIH KYPbLJIbIM/IayZAbIH 6a3achbl peTiHze HeTi3/ey.

3epTTey daicrepi

3epTTey YpAiCiHJe 3epTTeY/iH KeJeciier aic-Taciaaepi KongaHbl1/bl:

- 3epTTey MaceJseci O0MbIHIIA eHOeKTepAl TanAay ipiKTesin ajblHFaH MaJliMeT TYHiHiHIH
camaJjiblK, eJilieM/Jiepi FasJbIMAap/blH, eHOeKTepiHiH Ma3MyHbl >KoHe OacCblJIbIMHbIH, ©3€eKTi
OGaFrbITTaphbl 60J1/bI;

- capanTaMaJiblK, cayaJlHaMa, OHbIH, HOTHKeJiepi 60MbIHIIIA BUPTYa/bl IIBIHABIKTA XKETIM
6aJsiasiapzbl a/1eyMeTTeH/ipyAiH HeTi3ri ypAicTepi MeH TayekesiZiepi 6eJin KkepceTiiai.
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CapanTamaJsiblK caya/lHaMa 3JIEKTPOH/bI IOLITA CEPBUCIH NalJanlaHy apKblJbl XKYPTi3iazi.
«Ci3aiH OoMbIHbBI3IIA BUPTYaZbl IIBIHABIKTA KETIiM OaJiasap/bl a/ieyMeTTeHAipyAiH Herisri
ypaicTepi KaHAan?», «BUpPTyaiabl HIbIHABIKTA XXEeTiM OasiasiapAbl 9JeyMeTTeH/ipy/AiH Heri3ri
TOyeKeJIIepiH aTaHbI3» JereH €Ki allblK CypaKleH 3JeKTPOHJAbl XaTTap 57 capanuiblifa,
3epTTeyLUi-FaJIbIMFa KOJAaH/Abl. XaTTa »KayalTapblH €pKiH TypAe Heri3/ey »KoHe Yl anTa Mep3iMi
ili"ge xoJjjay Typasbl TijeriMmiszi ka3zaplK. CapanumbliapAbl ipikTey yuliH alKbIHJAAJIFaH
KpUTepUilepre oJap/blH 3epTTey mpobJseMachl 60MbIHILIA KapUSAJaHbIMAAPbIHBIH CaHbl 3
eHOeKTeH KeM 6oJiMaybl Kipzi. bapJblK KaTbICcylibllapFa caya/lHaMaHbl 6TKi3y MaKcaTTapbl
MEH 3epTTey YUbIMAACThIPYIIbLIAPbl 3€PTTEY HITHKEJIEPIH XKaJ/lblJIaHFAH TYp/le XKapusiayFa
HUETTI eKeHi ecKepTiJAi.

51 capanuubliaH )kayan ajablH/bl. OjaH 9pi Kapail TasijayFa TYCiHIKTiIey xkayanTap eCKepiizi.
Capanwbliapgbly, atan eTyi 50%-7aH acKaH «BUPTya//Jbl WIBIHABIKTA dJe€yMeTTeHJipy
YPAicTepi MeH TayeKeJsepi» Ha3apFa aJbIH/b.

OpaH api capanuibliap mikipJsepi capasaHabl, osiap/blH KesicTijiri SPSS 6argapsiaMmanbik
eHiMiH maiasnaHy apkKplibl KeHjjasmna KoHKopaanusa Ko3gpduunueHTiHiH MeJiepi 60WbIHILIA
GaFraJlaHbl:

W =12S/n?(m3-m),

MyH/Za S - TaJlaHaTblH KOPCETKILITep/eH paHITePAiH 6apJiblK O6aFajapblHbIH 9pPKaMChI-

CbIHbIH, OpTallla MOHHEH aybITKyJapbIHbIH KBaApaTTap *KUbIHTBIFbI.

Hatmxesnep
CapanTaMaJsiblK cayaJlHAMaHbIH, HOTHXKeJIepi BUPTYaJIibl LIBIH/ABIK YKaFAalapblH/a KeTiM
6asiasiapZbl dJieyMeTTeHZipy HpobJieMacblHa Hasap/bl KYLIEHUTY KaXKeTTiriH KepceTeTiH

HeTi3ri ypAicTep MeH ToayeKeJlepAi aHbIKTayFa MyMKiHJiK 6epai (1-kecTe).

1 kecTe
BupTyaabl LIBIHABIKTA 2KETiM 6asiajap/bl dJ1eyMeTTeHAipyAiH Heri3ri ypaicrepi

Ne Heri3ri ypaictepi %* Panr

1 | UHTEepHeTNEH 6eTaNbICThIH 6a3aJIbIK AaFAblIapbIH MeHrepyai 6acray 82,5% 1
»KaCbIHbIH TOMEH/ ey

2 | UHTepHeT eJsiciHe KOCBIFAH MOOUJIb/Ii M PKETTEP TaHbIMAaJI- 74,6% 2
JbLIBIFBIHBIH, YK9HE 0JIapbl OMbIH-CAybIK IEH JaMY/bIH KYPbLIFbIChI
peTiHJe naijajaHy/iblH eTe Te3 6cyi

3 | JlacTypJi KiTam OKyAbIH THICTI IbIFapMasap eJjiciMeH ayauo-6eiHe- 71,3% 3
KOHTEHTTI ThIHJay K9He Kepyre GipTiHAeN aaMacybl

4 | OneyMeTTIK XeJlijiep/ie 6TKi3eTiH yaKbITThIH YJIFAIObI 67,5% 4

EckepTy: capanTamMasbIK caya/lHaMa HeridiHe KypbUIAbL* — capanliblIapAblH aTan 6Ty MalbI3bl,
KOHKopAauus koaddunuuenTinig Menepi W = 0,75 (p < 0.01), 6y1 capaniuubliap nikip/aepiHiH epekiie
KeJliciMiH 6i1aipeni.
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Capanusiapbly MiKipiHlle, ecel yAepiciHAe »KaC aJaMHbIH dJIeyMeTTeHYiHIH, Herisri
TAyeKeJllepiHe KeJiecisiepZii »KaTKbI3yFa 6oJiaZibl: TOMIEH >X9He aKNapaTTbIK MaJleHUeTIIeH
6al1aHbICTHI (2-KecTe).

2 KecTe
BupTyaiabl WILIHABIKTA »KEeTiM 6ajiajiapAbl 9J1eyMeTTeHAipyAiH Herisri Toyekenaepi

Ne Heri3ri Toyekengep %* Panr
monneH 6ail1aHbICMbl
TonTarbl KAPbIM-KaThIHACTBI MUHUMYMFA JieHiH IIEeKTey 76,5%
9JIeyMeTTIK eJlire ToyeKeJAiMiKTI Kypy BUPTyaJJibl TYpZe 63iH-63i 71,2%
KepceTy
3 | EpecekTepMeH 63apa KapbIM-KaTbIHACTbIH, YKOKTBIFbI 65,3% 3
KbI3MeTTiH eHiMci3, apekeTci3 TypJiepiHe TayesiliK 64,2%

aknapamneH 6ail1aHbIcMbl

1 | XeTim TopOueneHyIIIEPAiH YCTa3/jap MeH TaJIiMrepJiep/iiH, KOM- 88,5% 1
MyHUKaTUBTIK IpaKTUKaJIap/a a/leyMeTTiK eJlijiep GeHOMeHiHiH
6iniHyi petinge e3repyi

2 | KyHgenikTi )ypic-TypbIc IpaKTHUKaCbIHAAFbI 63repictep, (BUpTYya- 81,3% 2
Abl)
3 | Kenwisik eHep cajlacblH/A X9HE THICTI 3CTETUKAJIBIK 3TaJIOHAAp MEH 63,1% 3

NpaKTUKaJlapAaFrkbl e3repicrep

4 | KaHa aKknapaTTbIK-KOMMYHUKATHUBTIK TeXHOJIOTUsJIApAbl TApaTyMeH 61,7% 4
6aiIaHbICThI IICUXONATOJIOTHUSJIBIK, caliapiaphl

EckepTy: capanTaMasbIK cayajJlHaMa Heri3iHje KypbUIAbL* — capaniiblIap/AblH aTal 6Ty HalbI3bl,
KOHKopaauus koadduiveHTiHig mesmepi W = 0,69 (p < 0.01), 6y capaniubliaap nikipJjiepiHiy epekiie
KeJiicimiH 6inaipeni.

Tankpliaay

BupTyanjbl HbIHJABIKTA KeTiM 6asasapbl a/ieyMeTTeH/AipyAiH Herisri ypjictepiHe Ka-
TBICTbl CcapanTaMaJiblK CcayaJilHaMa HOTHXKeJlepiHiH Heri3iHJle KeJsecifiel TYKbIPbIM >Kacayfa
60J1abl:

- UHTEpHEeT >KeJIiCiHiH BUPTYya/Jibl IIBIHABIFBI KEeTiM 6ajiasap apacblH/la €H, TaHbIMaJl
aKmnapatT Ke3i 60JIbIIl caHa/Ia/ibl, 9JIEYMETTIK XKeJlire ToyesAisiK Tapajia 6acTai/ibl. COHbIMEH,
YKYPrisi/ireH 3epTTeysiep O0MbIHINA aJIbI )KacTap apacblH/la dJ1eyMETTIK »KeJliJiep oJlap/iblH
Kipyi >kaFbIHaH GipiHILi OPBIH aJIbI TYP.

- 6acka 6ip epekiieJiri xxeTiM 6aJsiaapblH, aKIapaTThIK XoHe BUPTYaJAbl KeHiCTIKTI
TYPaKTbl KEHEUTYyi 60Jiblll TabbLIaJbl. MHTEpHETTE aKNapaTThblH 9/ OCbl allbIKTbIFbIHAH
»KoHEe ayKbIM/blJIbIFbIHAH YKeTiM 6asiaJiap, »KaJlllbl )KacTap 63/1epPiH KbI3bIKThIPATbIH 6i/1iM MeH
MaJIIMETTI ajly TYpPFbICbIHAH epeceKTepre ic »)ky3iHze a3 ToyesAi 60Ja 6acTajbl.
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— UHTEPHET KeJIiCiHiH, BUPTYya//ibl WIbIHJBIFbI KeTIiM 6ajiasiapblH, aKNapaTTbIK KeHiCTiri
KYPbLIBIMBIH ©3TepTTi. AKnapar i3geyzae oJiap 6esrisi 6ip MeguaopTaHbl TY3€TiH KOMMY-
HUKaALUSJIbIK K63/Jlep MeH TEeTIKTep/iH KeH CIeKTpPiH nmaijasaHaabl. bys peTTe *keTim 6ana-
JIapApblH, KacTap/blH CaHACblHJA KOJIJAAHBICTaFbl OYKapasblK akmnapaT KypaJAapblHbIH,
MbICaJIbl TeJleJUAapAblH KYHChI34aHybl OPbIH as1aZbl. COHbIMEH KaTap UHTEePHET aKNapaTThIH,
©3Te apHaJlapblH ©3iHe TapTa/ibl XK9He oJiap/ibl OipblHFAall MeJuaopTara OipikTipe 6acTai/bl.
OchkIFaH Kapar, )KeTiM 6aJiasiap/iblH aKnapaTThIH TYNHYCKAJIbIK eMec Ke3/iepiHe eMec, 0J1apbl
KbI3bIKTbIPAThIH Y3iH/i/IepiHe XXUi >KOJIbIFbII KaJIaThIHBIH aTal 6Ty KepeK. AJ1 OyJ1 aKknapaTThIH,
TYTaCTBbIFbl MEH TEPEHJITH eMec, YCTIPTiH FaHa OWJ1ay/ibl KaJbIITaCTbIPa/bl.

- BUPTyaJl/ibl KEHICTIKTe 63apa 9peKeTTECTIKTIiH KypblJIbIMbI ©3repe/i, HAKTbIChI, KONTYHiC-
neJsiik TyblHAAW/bI, 6acKkaFa Kapan OafrjapJ/aHy e3iHe OafFfapJsiaHyFa OUWbIcajbl, ©3iHAi-e3iH,
TaHBICTBIPY alTapJibIKTal peJire ue 60Ja/bl.

BupTyanjbl 1MbIHABIKTA KeTiM OaJjiasiap/ibl dJieyMeTTeHJipy ToyeKesJepi Typasibl alTa
OTBIPHIII, XKAJIFBI3/bIK, dJIeyMeTTiKKeJllJlepre TayeJ I AIIKTIH Ka/1bIIITaCybIHbIH 30p ToyeKeJigepi
TypaJibl aTall 6Ty Kepek. MyHal »aFjaiijia »)keTiM 6asiasiap/iblH, eMipiH/ie MaHbI3/lbl OpbIHFa
ve 00JIybl THIC epeceKTepMeH 63apa KapblM-KaTbhIHAC KaJbIITacnanpl, oJapFa npobaeMacbiH
auTeIn Gesicneif]i, KbI3bIKThIPATbIH TAKbIPBINTAPbIH TaJKbLIay[aH KaJajbl, ajl OJIap/blH,
nikipi MaHbI3bl 60J1ap eai. MyHal aFqaiaap/ia »KeTiM 6aJiasap y/ri TyTaTblH, eJiKTEeUTiH
aflaMaap/bl KebiHze kacecinipiMJiep TONTapbIHbIH, KellibaculblIapblHAH HeMece UHTEepPHeT
apKbLIbl OeJICeH ] XKelilik KyMupJiepZeH Taba 6actanibl.

MHTepHATTHIK TOpOUEHIH 3aMaHayH KyHeci KeTiM 6asianap/ibl CHIOPT, 6esiceH/i AeMasbiC
CUSKTBI O0C yaKbITThl 6TKI3yZiH 6HIM/I TypJ/iepiHe KeOiHJe KaMTblIMal/bl, TapThlJIMaN/ibl,
aJs1 6ys1 6asanap/bl GUIbM Kepy, My3blKa ThIH/lay, KOMIIbIOTEP OMbIHAAPHI, 3aMaHAacTapbIMeH
9JIEYMETTIK KeJlijlepAe MaKCaTCbl3 KAaTbIHACY CUAKTBI OHIMCI3, MIAaCCUBTI KbI3MET TypJiepiHe
6esirisii 6ip AeHreiie Tayealiikke xeTeneii. KaTapsactapbl KOMIaHUSAChIHAA MAaKCATChI3
yaKbIT OTKIi3y KacTap OpTacblHJA KYKbIKOY3YIUbLIBIK acayAblH KyaTTbl GaKTOpPbl OOJIBII
TaObLIaAbI.

OpaH KeiliH, ToyeKeJJepAiH €H YVJKEH TOObl KOIIJiK M3JeHUEeTTIH HOPMaTHUBTIK
MHBECPCUSIChIMEH OailJlaHbICTbl. M3JleHU TayeKeJsep, eH ajibIMeH, aKlMapaTThIK-KOMMYHU-
KaTHUBTIK TEeXHOJIOTUSIJIAap NporpeciMeH OailaHbICTbl. MyHBIH HeTi3ri cajjapJ/iapbl XKeTiM
TopOuesieHylli/IepAiH dJieyMeTTeHyi Ke3iHJe MblHA e3repicTep TapbueseHylliepaiH,
yCTa3zap MeH >XeTeKLIiJiepAiH KapbIM-KaTbIHACTApbIHJAQ, 9JIEYMEeTTIK KeJlijiep epeklie
KYOBLJIbIC peTiH/le KYH/IeJiKTi TypbICTapblH/Aa, OYKapaJiblK 6eHep XoHe THiciHIIe aceMAiK yIri
»KoHe TIKipubesiep casacblHZA OPbIH aljbl.

Byrinri KoramMJia aKknapaTThIK, TaCbIMa/IJaFbIIITAp TYpi 63repAi, UHTEepHEeT KeJliCiHiH, BUP-
TyaJsZbl LIbIH/bIFbI aKNapaTThlH 3aMaHay| TacblMaJl[aFbllliblHAa allHa/I/bl, OYJ1 )KeTiM Gasianap
60MbIH/A KeJsleci/lel ICUXOMaTOJIOTHUSJIBIK calfapap/ibl TYAbIPAbL:

— Hasap CaJIyAblH K9He OMWbIH IIOFbIPJAH/bIPY KabijlieTiHiH HallapJjaybl, 6MTKeHi, KiTan
OKyFa KapaFaHJila KOMIIbIOTEpP, MOOWJIbAI TesepoHFA TeAMipy 6achIM >KYMbICKA allHa/Iaibl
»K9He e3re KbI3MeTIIeH Yilsiece 6epe/i;

- KabObLI1ayFa XKeHiJ ayuo-BU3yalibl aKapaTKa YUpeHin Kaly cajjapblHaH 3USATKePJIiK
MOOUIM3aLUsAFA )KoHe TYCIHyTe IeTeH KabOlleTTiH ToMeH/ieyi, 6UTKeHi, 6elHeTexXHOoJIorusaapra
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KapaFaH/ia KiTaln OKy aJlaMHaH OWbIH 6ip »Xepre LIOFbIPJaHAbIPYAbI KoHE 3UATKEPJIK KYLUT]
TaJlal eTe/ii; 6acna-aybi3lia apHaiap apKbljibl aKNapaTThl KAObl/14ay caHaHbIH alTapJ/ibIKTal
KbI3Y XYMBICTBI K9HE eJIeCTeTy/i, MHTeJUIEeKTIHIH KYLliH TaJjal eTezni, aJl SMOLUAJIBIK TypAe
9pJIeHTeH ay/iu0-BU3yas/ibl OeilHesiep NMCUXUKAHBIH CaHasbl TETiKTepiHEH repi TyncaHaJbl
TeTiKTepiHe cylieHe OThIPbII, Kabbl1ayFa aJieKaija KonKeTiMAipek.

OcbLnaiiua, a1 ocel UHTEpHET XeJliciHiH KOMMYHUKATUBTIK KEHICTIrI, acipece, a/1eyMeTTIK
KeJslijlep, 3aMaHayu KoFaMjia oJieyMeTTeHYAiH MaHbI3/lbl TeTiri 6oJibll TabbLIafAbl. /Jau
OCbl BHUPTyaiibl UIBIHABIKTA >XETiM 0ajajap KeNTereH aJieyMeTTiK ToNTapfa Kipeai,
9pTYpJii BUPTYyas/ibl 9HTiMeJsiecyllisiepre, 6ip-6ipiMeH AWaIOr Kyprisyuiijiepre »oHe ajjam
O60MBbIHJA >XaHA MoHre OacTaMallbLIbIK eTeTiHAepre »XyriHezdi. MaceseH, »eTiM 6asasap
KeJIJIIK KOFaMHBIH, )KYpiC-TYPbICbIH, M3JIEHU HOpMaJslapbl Me€H KYH/bLJIBIKTapbIHbIH YJTICIH
MeHrepin anajbl. Bys aseyMeTTeHy/li BUPTyaiAbl MIBIHABIKTA KeTiM OaJiasap TYJIFacbIHbIH,
dJieyMeTTeHYi Aien atayFa 6os1a/ibl. OJ1 TY/IFAaHbIH 63iH/AiK CaHAChl KYPbLJIbIMBIHBIH, K9HE OHbIH,
bIHTaJIaHY XKoHEe KaXKeTTiJIiKTepi casia/lapbIHbIH callajibl 63repy yAepici peTiHje yFbl1a/ibl, 0y
aZlaM 3aMaHay4 aKnapaTTbIK-KOMMYHUKAaTUBTIK KoHe KOMIIBIOTEPJIIK TEeXHOJIOTUAJIAPbIHbIH,
bIKIaJIbIMEH XoHe 0JIapAbl lTalaJlaHy HOTUXKeCIH/le OPbIH aJla/ibl.

’KeTtim GananapblH OCbl 9/ieyMeTTEHYiHIH epeKIlesiri ajieyMeTTeH[Jipy MeH Geilasey-
MeTTEeH/AIpYy YAepicTepiHiH mapauiesbji AaMyblHJAA AFHU, )KaHA KOMMYHUKAaTUBTIK opTara
Kelllyre GalJIaHbICTHI KaHa JafFAblIapAbl, HOpMaiapAbl, KYH/JbLIBIKTAap/lbl MEHTEPY €KEeHiH
aTal eTy Kepek.

Korapbeia cunaTTasfaH ypAicTep MeH TayeKeJZiepAi eckepe OTbIPbII, BUPTYaJ/bl IIbIH-
JIbIKTA KeTiM 6aJiasiap/ibl 91eyMeTTeH/ipy — IIbIH KEHICTIK YCTiHEH KypblIFaH, 6ipak, xKeTiM
6aJsiasiap eMipiHiH axkbipaMac paKToOpbl OOJIbIN KETKEH HJlealAbIK KeHIicTiK. by, eH anjbIMeH,
»KeTiM basiasiap/blH 3JieyMeTTEeHYAIH J9CTYpJli yAepiciHeH eTyre MyMKiH/[iK 6epMeNTiH, HAKTbI
aJieM/Jie KeMUIJIIKTepAiH 60J1ybIHaH afiaM/iap TYAbIPAThIH dJleyMeTTeHY KeHICTIiriH KepceTes,.
KeTim 6ananap TysFachl COHLIAMBIK KYpAeJi a1eyMeTTeH/ipeTiH ©3apa KapblM-KaTbIHACTbIH,
eHiMi peTiHze GeJiceH/li 9/1eyMeTTiK TYpJieHy/IepiH/ie )Ky3ere aCKaH HeMece BUPTYabIKThIH,
naiijjacblHa Kapad e3eKTi HIBIHABIKTbl MeHCiHOey/iH eMipJiK ycTaHbIMJapbl apacblHJaFbl
KebiHece Tene-TeH/ITiH caKTalbl.

BupTyanabl KoHe 63eKTi WbIHABIKTBIH, KYH/JABUIBIKTBIK aCHEeKTICI TybIHAAWAbL: KeTiM
6aJsiajiap LIbIH >K9HE BUPTYyaJ/ibl LIbIHJbIKTAapFa 6aFacblH Oepefi, JJAUbIKTbIChl TypachIHa
TYCiHiK KasblnTacTblpaZbl. COUTII, BUPTYa/Jbl IIbIHABIKTA XKeTiM 6aJiasiap/iblH 9/IeyMeTTEeHYI
icke Kocbu1agbl. KeTiM 6Gasianap BUPTyasJbl KeHICTIKTe eMip cype 6acTaibl XoHe
dJieyMeTTeHY/i, ©3iHiH d/JeyMeTTiK MoHiHe He 60Jsia 6acTaWAbl. BUpTyan bl WbIHABIK HeTi-
3iH/le 9JIeyMeTTeHYy 63iHe dJIeyMeTTIiK IIbIHAUBLIBIKThI CiHipe/i, OHbl TYpJIeHAipeJi, CoaH
COH, GeilHeJiel OTBIPHIN, XKeTiM OaslasapFa LIbIH KopllaFaH aJeM/Zi 6acKka pakypcTaH, 6acka
TYPFbIZIaH Gepe 6acTaiabl. BuUpTyanjbl a/ieyMeTTiK WIBIHABIKTHI aZaMJapAblH 63i »kacaybl
MYMKIH, IIbIH KOFaMHBIH, KeTIJIMeYi, OH/Ia TepeH, d/1eyMeTTiK KeMUIiH TyCTap/blH 00JyblHaH
»KeTiM basiasiap a/1eyMeTTeHY KoHe 63iH-63i TaHy yZepicTepi Ke3iHae BUPTYyaJiAbl aJieM/epAiH
KeMeTiHe KYTiHyre Ma»0yp 60J1a/bl.

Bi3 BUpTya/iAbl IBIHABIK HETI31He 9/1eyMeTTeHY Ke3iH/ie HAKThbl KEHICTIKTe dJleyMeTTeHyTre
KaparaH/a, dJieyMeTTeHYAiH IlKi CcyObeKTUBTI (aKTOpbl peTiHAe »XKeTiM O6asanap/blH,
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TYJIFAJIbIK OeJsiceHAi/iKKe He 60Jiybl alpblKila MaHbI3Fa He 060JaJibl Jlen ecenTenMis.
Ananjia TyJIFaHbIH 9JleyMeTTEeHYIHIH Heri3ri [CUXOJIOTUAJBIK TEeTIKTepiHiH illiHJge Kellipy,
COUMKeCTeHAIpy, eJliKTey, 2/JeyMeTTiK pacuauTanus, KOJANUAbLIbIK CUAKTbI, TYJFaHbIH ilIKi
GeJsiceH/IIriH 2061eH ecKepeTiH/Eep KOK. bi3fjiH Ke3KapacbIMbI3 TYpPFbICbIHAH BUPTYaJibl
HWIBIHABIK HeTri3iHAe oJsieyMeTTeHyZe »KeTiM 6ajiasiap opeKeTKe HeMece KbLJIbIKKA JereH
KaTblHACbIH/A 63iH TAHBITY TETIrl apKblJbl O€eJICeH/IJIIKTePiH TaHbITa/bl. By/1 TeTiK MIbIHAKBI
KeHicTikTe Jie 6ap, 6ipak, BUPTyasbl HIBIHABIKTA 0J1 eJ9yip OeJsicefiijlikke ue 60JIaibl XKoHe
KeTIKIII OpbIHFa IIbIFaAbl. bi3 6y/1 TeTik xeTiM GasasapZblH, BUPTYyaaAbl TYJFACbIH KoHe
OHbIH, 9JIeyMEeTTIiK KEHICTIiriH KypblJbIMAAy HeTi3iHae »KaTbIp Jen caHahuMbI3. JKeTiMm 6asanap
WHTEpPHET-KEeHICTiKTe e3/epiH nalaaJaHylIbl peTiHae KepceTeai, OHJaFbl KbI3MeT OaFbIThIH
TaHAaU/bl, ©3iHiH TapUXbIH KYPa/ibl, eCiMiH TaHAalabl. XKeTiM 6asanap/blH CyobeKTisiri ecy/e,
OyJl TyJIFa MOHJEpPiHiH XoHe dJIeyMeTTiK COMKeCTIriHiH JAepbec KyHeciHiH KaJbIITacyblHA
BIKIIAJI eTe/li )KoHe oJIap/iblH, 9JIEyMETTIK ToKipHUOecCiHiH LiekapacblH KeHelTeAi. BupTyanabl
IIBIH/BIK TapanblH/Ja 9JleyMeTTeHYAiH TYPTKI KypaylbICbl MbIHAHAAW yaXJep TONTapbIMeH
CUMaTTasaibl HAKThl KOHE OWJAH LIbIFAPbIIFAH KEeHICTIKKe TOH yaXKAep MbICaJbl iCKepJIiK,
TaHbIM/IbIK, 63iH-631 TaHbITY OWJAH LIbIFAPbIIIFAH KEHICTIKTEH ThIC Kep/e KaHaFaTTaH/bIpy
KUbIH O0JIaThIH YIXKAep Ty/IFaFa TeK UHTEePHEeT-KeHICTiKKe FaHa TOH yaXKaep.

BupTyanjbl IBIHABIK HeTi3iHJAe ajieyMeTTeHy/Je *KeTiM 6asajap TYTbIHyUIbLIApD FaHa
60/IMali/ibl, COH/JIAl-aK, 0J1ap aKNapaT, OMbIH-CAybIK, KbI3MET OHAIpyIlijiep /e 60sa/bl, MyH/1a
oJ1ap/ibIH BUPTYaJ /bl TYJIFAchl KaJblnTacazbl. BizkeTiM 6asanap/iblH BUPTYa bl TYJAFAChIHbIH,
TYbIHJAybl ©3iH KaHa OeliHeJsiep/ie peNJIMKalLUsICbIHbIH, MOTUBALUSICBIHBIH XdHe Oip eMec,
GipHellle eMip Cypy Ka)KeTTiJIiri casilapblHaH OpPbIH ajafbl Aen olayFa 6elim6i3. Kemisik
acepi TybIHJAWUAbI — KeTIM OaJsiasiap apTypJli BUPTyaiAbl TYJIFa Kypa OTbIPhIN, Oip Me3eTTe
KeIlTereH opbiH/a 60J1ybl, 9pTYpJii 6eliHere eHyi MyMKiH. MyH/1ail Ke3Kapac KeTiM 6asiasiap/blH
BUPTYa/IJbl TYJFACblH TeK >eKe ©63iHiH OeJiceHiniri 6ap, coHjal-aK, NailJjajaHylbIHbIH,
6esiceHpinirine 6actamMauibl 60/aThlH, OObEKT CbIPThIHA OHbI IIbIFApPAaThIH TYJIFa peTiHJe
KapacTbIpyFa MyMKiHJlik 6epeni. UHTepHeT »keJsiciHfe ajjaM/la TYJFaJbIK KEHICTIKTi FaHa
eMecC, COH/lal-aK, 63iH e KypbLibiM/ay YIIiH Kell HYCKaJibl TaHJay OapblH eCKepe OThIPHIII,
6i3 xeTiM Oasiasiap/iblH BHUPTYa/[bl TYJFACblH JleHEJIK KaTbICTbLJIBIFbI KOK, Oipak oWjaH
HIBIFAPBIJIFAH KEHICTiIKTe 63iH-631 TaHbITY/Ibl Oi/NAipeTiH KasaFaH UHAUBUJ, GeliHeci peTiHae
aHbIKTalMbI3. OWiaH HIbIFApbIIFAH KEHICTIKTiH KOMeriMeH 0J1 BUPTyaJi/ibl OpTaMeH 6aiiaHbIC
OpHaTa/ibl X)XoHe O63iHiH 0H/laH LIbIFAPbIIFAH 9J1€YMETTIK TaKiprubeciH TapaTaZbl BUPTYa/bl
TYJIFAHbIH OeJirisiepi MblHa/Iap: OM/laH LIbIFAPbLIFaH, HAKThIJJaH 6aCbIM/bIFbI XKeJliji/ie 6eiiHe
KelllipMecCiHe YMTbIIYbI KeJliJliK CyOMaZleHUeTKe KaTbICThIJIBIFbIH CE3iHY.

OlifaH 1IbIFapblIFAH HIBIHABIK HETi3iHJe aJieyMeTTeHy/le KEeTiM TapOuesieHyLIiIepAiH
dJIEYMETTIK ToKipubeciH KeHeWTyre 6isiM HycKaysaaphbl, kahaH 6elHeci, TyJFa MaHIi acep
eTe/li XKoHe oJ1ap JlyHUeTaHbIMHbIH HeTi3i 60JibIN TabbLIAAbI.

Ocblnaiiiia, OWAAH IIbIFAPbLIFAH IIBIHABIK HETi3iHJEe oJiIeyMeTTEHY[e HWHTEPHETTIH,
dJIeyMeTTiK-Md/IeHU KeHICTiriH/e >keTiM 6aJjiajiap TYJFaCbIHbIH, 9JIEYMETTIK TaipHOeciHiH,
KeHEel yJepici »Kypin »KaTbIp, 0J1 CYObEKTiHiH 9JieyMeTTiK KEHICTIKTI KypblJIbIM/IaybIHA,
»KeKeJlereH »Kar/jai/ja BUPTyas/Jbl TYJIFa KaJbINTACTbIPYFa XKeTeJaeui.

Bi3fiH >KyMbICBIMBI3/IbIH, )KaHalIbLIbIFbl MeH 6ipereiiri Khaziev A. Kh. [7], Dezhong W.
[15], Kapur R. [16], Elkhova O. [17], Nikolaeva A. [21], Mambetalina A. [24] 3epTTeynepiHe
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KapaFaH/ja allKbIH, 6i3 BUPTYaJiAbl HIBIHABIKTA KeTiM 6a/1aap/iblH 2J1eyMeTTeH ipy/liH Heri3ri
YpZAicTepi MeH TayeKeJlepiH Heri3eAiK:

- BUPTYaJIbl LIBIHABIKTHI 9J1€yMeTTeH/[ipy JIaTdopMa peTiH/e a/1eyMeTTeHAipy Heri3iepi
aHbIKTaJIbl.

- XKeTiM TopbuesieHyUIJIepAiH TYJFachl 63€KTi WbIHABIKTAH OW/JaH IIbIFAPbIJIFAH IIbIH-
JBIKKA >XoHe Kepl KapaWl aJieyMeTTiK KO3FaJbIC YPAICIHZe KaJIbIITACaTbIHbI dJIeyMETTiK
KaTblHACTap/iblH, OeJsiceHAI WHAWBUJ, pETiHJEe YCbIHbLIYbl MYMKIiH €KeHi aHbIKTaJ/bl.
OcbLiapra KapaMacTaH OMJAH LIbIFAPbIIFAH IWIBIHABIK KYHABLJIBIKTAPbIH KYy3€ere acblpaTbhblH
TYJIFA peTiHJle BUPTYaJIAbIK LIbIHABIK Nal/acblHa Kapal 63€KTi LbIHABIKThI €J1IeMEUTIH TyJ/Fa
peTiHze KepiHAi.

- BHUPTyaJ[ibl WIbIHJBIKTA XeTiM 6ajiasap/ibl 9J€yMeTTeH/lipy/e yaxAeMeJiK Herizaep
OPHBIKKAH, OJlap BUPTYyaJAbl LIBbIHABIKTBl aXbIpaTyFa MYMKIiHZIK Oepefi, BUPTyaJJbl
IIBIHABIKKA €HTeH a/]laM TeK aJ1/iebip cyOMaleHUETTiH eKiJliHe KoHe 9JIeyMeTTiK TypJIeHY/liH,
6eJsiceHZli CyO'BEKTICIH KasbINITACThIPAaTblH BUPTYaJAbl HIbIHABIKKA akHasajbl. COHFBICHI
aKMKAT IIbIHAbIKKA Kapal KYH/bIJIBIKThI Ka/laM »KacaFaH/ia FaHa MYMKiH 60JIMaK.

— BUPTYyaJi/ibl LUbIH/IbIKTA 9J/IeyMeTTEeHY KeTiM 6asiasiap/blH JAMbIII KeJie )KaTKaH TYJIFacblHa
KOFaM/IbIK 9peKeTKe HeMeCe 9peKeTCi3IKKe HeMece 9J1eyMeTTIK KblJIbIKKA 9/1eYMeTTiK 63iH-631
TaHbBITY TETIri apKblJbl ©31HiH 8/1eyMeTTiK OeJICeH/I/IriH KepceTyre )aFAan *kacanapl. MyHjam
TEeTiK LIbIHAWBI dJIeYyMeTTiK KeHicTikTe Ae 6ap, 6ipak, BUPTyasbl KEHICTIK »KaFAaliapbiHaa
0J1 6acbIM 63€KTi/MliKKe he 60J1a/ibl, 6acbIM 60J1a/ibl YKOHE YKEeTEKIIi OPbIHFA IIbIFA/bl.

BupTyanjbl MIbIHABIKTA KeTiM 6asiasapAbl 9/ieyMeTTEHAIpY — OyJ1 oJlap/blH TYJIFAaCbIHbIH
TYTBIHYLIbI-YXKAeMeJliK CaJaChblHbIH callajbl 63repiCTepiHiH, COHbBIMEH KaTap, TipLlijiringe
BUPTYya/I[bl WIBbIHABIKTBl aJlaMHbIH Nal/a/laHybl Ke3iHJle >KoHe BUPTYyaJbl LIbIHABIKTHIH
dCepiHeH TYbIHAAUTBIH TYJIFAHbIH CaHa-Ce3iMi KYpbIJIBIMBIHBIH, YAepici.

BupTyasn/ibl WbIHABIKTA XKEeTIM 6asiasap/bl 9/1eyMeTTeH/ipy/li TY/FaHbl dJleyMeTTeHAipy
YPAICiHIH KocbIMIla 6eJiiri peTiHJe maijjasiaHy aJIeyMeTTiK ToKipubOeHi MeHrepy/i KoHe
ayllyAbl KaMTaMachi3 eTefii. Ay 6yJ1 oJlap/blH TYJIFACbIHbIH LIbIHAWBI 9/IeyMETTiK GeHiMzeny
YZlEPICiH alTapJIbIKTaM KeHiJgeTe1i.

KopbITBIHABI

O¥paH WbIFapblIFaH MIBbIHABIK KaJal 00JIFaH/a [ja 9/1eyMeTTeHAipy YAepicTepiHe apAaiibiM
acep erezi. KomnbrorepJiik »xeJisiepAis, BUPTya/1Abl WIBIHABIFbIHAA aZJJaMHbIH, 9J1eyMeTTEeHY]
»KeKe TYJIFaHbIH KaH/Jal Aa bip »KeJlijlik KaybIMAACTbIK KypaMbIH/A 00JIybIHBIH, HOTUKECIH e
HeMece dJIeyMeTTiK MapTebeHi BUPTyaibl KallTa KypbLIbIM/Iay apKblLibl HeMece 63iHiH,
BUPTYya/Jbl «MeHiH» KdHe Jlepbec CoUKecTiriH besiceH[i api epKiH KypblIbIMAAy apKblJbl
Ky3ere acblpblIaZbl. BupTyanabl KeHICTIKTe oaJieyMeTTeHJipy YAepicTepiMeH KaTap
6eliasieyMeTTEeH/AIPY YAepicTepi Jie, AFHY, XKeKe TyJIFajap/blH KoHe 9JIeyMeTTiK TONTap/blH,
»KaHa KYH/bIIBIKTApAbl, XKYPiC-TYPHIC Y/ITI/IEpiH XXoHe e3Te OpTaMeH e3apa KapbIM-KaTbIHACKA
6alIaHbICThI T.0. MeHrepy OpbIH ajazbl. COUTIN, BUPTYyas/ibl WIbIHJBIKTA XETIM 6aJiajiapAbl
dJIeyMeTTeH/AIpY eKi YAepicTiH, HaKTbIChl, 9/IeyMeTTIiK KeHIiCTIiKTiH GeJrisi 6ip HopMasapsl
MEH epexeJslepiH Kellipy, COHZAu-aK, >KaJlllbl BUPTYasIbl KeHICTIK, COHAU-aK, KeKeJiereH
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KaybIMJACTBIKTAp Me€H TONTAap LIeriHjge KOJIAAHbICTaFbl HOpMaJlap MeH epexeJepal
MeHTepyAiH e3apa acepi peTiHJe Ky3ere acazabl. bys peTTe, 3epTTey HoTHUXKeJlepi TeK KaHa
BUPTYa/Ibl LIBIH/BIKTA 60JY KeTiM 6aJiasap/iblH TOJbIKKAH/IbI 3JIeyMeTTEHYiH KAMTaMachl3
eTHEeNTIHIH KepceTTi. 9JleyMeTTeHy — aJlaMHbIH 63€KTi 9JIeMHEH BUPTYaJbl dJIeMIe >KoHe
Kepi Y3/[iKCi3 KO3FaJIbIChIHbIH, HOTUXeCI.

bi3ziH 3epTTeyimizze BUPTyaa bl WbIHABIK UHTEPHETTIH 9JIeyMETTIK-MdjeHU OpTachblHA
eHy Ke3iHJe »KeTiM Oasasap/blH 9JIeyMeTTiK TaXipubeciH KeHEeWTy yJepici peTiHze
KapacTbIPbLIAbI 0J1 )KaJIbl aJIFAH/Ia TYJIFaHbIH dJ1eyMeTTeHY Y/epiciHiH 6ip 6eJiri caHanaabl
KeTiM TopOuesieHyllijiepre ajeyMeTTeHyiHe a/leyMeTTeHY/liH, 63Te MeKeMeJiep/iiH, acepiMeH
©3apa KaTblHACTA OW/IaH LIbIFAPbIJIFAaH WIBIH/ABIK TapalblHAH bIKNAJbl TEHJECTIipilyi MYMKIH,
OyJ1 UHTEepHET OpTaZila UHAUBHUATEP/H 63apa KaTbIHACbIHbIH )KaHa TYpJIePiH KaJIbIITAaCTbIpyFa
acep erefni. CoHbIMeH Oipre BUpPTya/Jbl OpTa dJleyMeTTiK OpTafa KapaFaHJa es3relle
Heri3fepMeH KypbuLibiMAanaAbl. EH anjibiMeH OyJ »KeJijik KaybIMAACTBIKTApFa KAaTbICThI,
MYH/JIa KYH/JBUIBIKTApAblH, apThIKIWbUIBIKTApAbIH, UepapXUAJbIK 63apa KaTblHAcTap/blH,
e3iH/iK »KyHleci KypbLiaZbl, OJ >XeTiM Oasnajapja TyJ/FajablK TaXipubeciH, apaJiacaTblH
OpTachlH, ©3iH-631 TaHbITYy MYMKIHJIKTEepiH KeHeWTe/i. /la/1 OCbIHAA ©3Te Je dJIeyMeTTiK-
Md/JIeHM KYPBLJIbIM/Iap TYbIHAAN/1bI, 0J1ap IIbIHAKBI dJIeyMeTTe MyMKiH 60siMac efii. Ocblianiua,
BUPTYaJ/I/bl ILIHABIK Ka3ipri 3aMaHFbl KOFaM 6MipiHiH aXXbIpaMac apTUOyThIHA allHa//Ibl, Oy
KOFaM dJIeyMeTTIK e3apa KaTblHACTapZbl KapKbIHJAATY, aKnapaT KeJIeMiH apTThIpy, *ypic-
TYpPbIC YJTiepiHiH CHeKTPiH KeHEeWUTy, aJ/ieyMeTTiK TakKipubeHi KaWTa TapaTyAblH >XaHa
Taci/AepiHiH naiija 60J1ybl apKbIJbI 3KaJIbl 9J1€yMETTIK-Ma/IleHH eMip/ii e3repTesi.

By/ziaH apbl Kapaiifbl 3epTTeyiepAiH 6oJalaFbl BUPTYaJAbl IbIHABIKTA KETIM 6aJiasiapAbl
dJleyMeTTeH/ipy YAepiCiHiH 3/1eMeHT 60MbIHIIA KYPbLIYybl 60J1ybl 96/jeH MYMKiH. 3epTTey/liH
LHIeKTeyJlepiHe FaJbIM-3epTTeylliJiepAiH capanTaMasblK ipiKTeyiHiH LeKTey/aJiriH xat-
KbI3yFa 0oJs1afibl, OyJlaH apbl KapaWfbl BUPTyaJ/ibl KeHICTIKTeri ajieyMeTTeHyre KaTbICThI
3epTTeyJiepre aTa-aHajap MeH neJarorrapAbl TapTy KaxKeT.
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Byn 3epTTeyai Kasakcran Pecny6sivkachl FblIbIM 2KoHe KOFapbl 6i1iM MUHHUCTPJITiHIH
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OCHOBHbIE TEHJEHIUU U PUCKH COLMA/IM3ALUHU AeTei-CUPOT
B BUPTYyaJIbHO# peajbHOCTH

AHHoTanus. Llesibio cCTaThU ABJSETCA 000CHOBAaHHE OCHOBHBIX TEHEHIIUM U PUCKOB COIMAIU3aLNH
JIeTeN-CUpOT B BUPTYaJbHOU peasibHOCTU. B mpoliecce TeOpeTUUECKOT0 aHa/M3a PacKpbIBAeTCs
B3aMMOCBSI3b POCTA MOMYJSPHOCTH BUPTYAJbHOTO MHTEPHET-NPOCTPAHCTBA C BOSHUKHOBEHHEM B
CETH HOBBIX BU/IOB COLIMAJILHOU eATESbHOCTU U GOPM COIIMATBHOTO B3aUMOJENCTBUS UHAUBUJIOB,
4YTO, B CBOIO OYepe/ib, O TBEPXKAAET, YTO BUPTYaJbHOE UHTEPHET-NIPOCTPAHCTBO CTA/I0 AUHAMUYHOMN
HOBOU CpeJiol collMaan3aluy IMYHOCTHU.

Ha ocHoBe aHa/iM3a TeOpeTHUYECKUX MOJIOKEHUM collMaiu3alidid aBTOpaAaMU YTOYHEHA CYUHOCThb
noHATUA «CoLlMaNIn3anuy JeTel-CUPOT B BUPTYaJIbHON peasibHOCTHY». JlaHHBIN TeOpeTUYEeCKU M TOJXO0T,
M03BOJIKJI aBTOPaM CTaTbH 060CHOBATh TeH/€HIIMU IMHAMWYHON HOBOM Cpe/ibl COllMa/Iu3aliuu JleTeu-
CHUPOT KaK BUPTYaJbHOH COLlAATU3aALAH.

B cTtaTbe 060CHOBaHO MOJIOXKEHHWE O TOM, YTO BHUPTyajbHas ColjMa/W3alUs CO3JaeT YCJIOBHUSA
pa3BUBAIOLLENCS JIMYHOCTU [JEeTEW-CUPOT JJisl NpPOsIBJIEHUSI CBOEW COLIMAJbHOM aKTUBHOCTU B
OTHOILLIEHUU K 0611eCTBEHHOMY JeICTBHIO U 6e3eICTBUIO UM COLMATbHOMY MOCTYIKY C TOMOIIbIO
MeXaHHW3Ma COLiMa/IbHOTO CAMOBBIPaKEHHS.

JlaHHBIA BUPTYyaJbHbIM MeXaHU3M MPUCYTCTBYET U B peaJbHOM COI[MAJbHOM NPOCTPAHCTBE, HO
B BUPTYQJIBHOU COIMAJIM3ALMH, B YCJOBUSX CETH OH NPUOOpPETaeT JOMHHAHTHYIO aKTyaJbHOCTD,
npeob6JsiaZlaeT U CTAHOBUTCS BeJyIIUMM. ABTOPBI CTaTbH CYUTAIOT, UTO B YCJOBHUSX BUPTyaJbHOU

108 Ne2(151)/ 2025 Psychology and Cognitive Sciences
ISSN: 3080-1893



Bupmyasodwl wsiHObIKMA sxcemim 6a1a1apdsiy a1eymemmeHyiHiy Hezizei ypdicmepi meH mayekeadepi

COLlMa/IM3allMU JTaHHBIA MeXaHU3M CTaHeT 62301 KOHCTPYUPOBAHUS BUPTyaJbHOU JIMUHOCTHU JleTel-
CUPOT U ee CeTeBOT0 COLMAJIbHOIO NMPOCTPAHCTBA, a Takxe Oy/eT OCHOBOM Ipolecca pacliMpeHus
COLIMAJIbHOTO OMbITA AEeTeH-CUPOT B pea/IbHOM COLIMaJbHOM IPOCTPAHCTBE.
Pe3y/sibTaThl TeOpeTHYECKOT0 UCCIE40BaHUS PEKOMEHAYIOTCA [JIs1 NPAKTHYeCKOTr0 UCII0JIb30BaHUA
B yUpeX/IeHUsIX 00pa30BaHus, B € TCKUX l0Max B [TpoLiecce peLleHus Ipo6JeM coluainu3aliy JeTeld-CUHpOoT.
Kiro4yeBble c/10Ba: TeHJeHIMH, PUCKH, COLMAINA3alMs, JeTH-CUPOTh], BUPTya/ibHasA peaJlbHOCTD,
BUPTya/IbHAsl CoLlMaIn3al s, TeMOJIMHT.

E.E. Kasymov?, A.D. Zhantemirova*?, Y.A. Shnaider?, Sh.T. Karinova* A.D. Shamgalieva®
IL.N. Gumilyov Eurasian National University, Astana, Kazakhstan
Z3pavlodar Pedagogical University named after A. Margulan, Pavlodar, Kazakhstan
*AMANAT” Party, Astana, Kazakhstan
*Kenzhekol Children's Village, Pavlodar, Kazakhstan

Main trends and risks of socialization of orphans in virtual reality

Abstract. The purpose of the article is to substantiate the main trends and risks of socialization of
orphans in virtual reality. In the process of theoretical analysis, the relationship between the growing
popularity of the virtual Internet space and the emergence of new types of social activity and forms of social
interaction of individuals in the network is revealed, which in turn confirms that the virtual Internet space
has become a dynamic new environment for the socialization of the individual. Based on the analysis of the
theoretical provisions of socialization, the authors clarified the essence of the concept of "Socialization of
orphans in virtual reality". This theoretical approach allowed the authors of the article to substantiate the
trends of a dynamic new environment for the socialization of orphans as virtual socialization. The article
substantiates the position that virtual socialization creates conditions for the developing personality of
orphans to manifest their social activity in relation to social action or inaction, or social deed, with the
help of the mechanism of social self-expression. This virtual mechanism is also present in the real social
space, but in virtual socialization, in the network conditions, it acquires dominant relevance, prevails, and
becomes the leading one. The authors of the article believe that in the conditions of virtual socialization,
this mechanism will become the basis for constructing the virtual personality of orphans and their network
social space, and will also be the basis for the process of expanding the social experience of orphans in the
real social space. The results of the theoretical study are recommended for practical use in educational
institutions, in orphanages, in the process of solving the problems of socialization of orphans.

Keywords: trends, risks, socialization, orphans, virtual reality, virtual socialization, gambling.
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Oco6eHHOCTH AETCKO-POAUTE/IbCKHUX OTHOLIEHUH INoAPOCTKOB
B MEHAKIIEMCA MHUpeE

K.E. Koxka6ekoBa* , K.T. YraiueBa

Espa3sulickull HayuoHavHblll yHUsepcumem umeHu JLH. ['ymunesa, Acmana, Kazaxcmat
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AHHOTanMsa. B HacTosiliee BpeMsi Mbl )KUBEM B BeKe I[UPPOBU3ALUN U UH-
dbopMaTH3aLMY, KOTOpble IPOHMKAIOT BO Bce cdeprbl Hallel )Ku3HU. [loTeHuan
1M PPOBOU 3MIOXU MEHSIET CIIOCOO, KOTOPBIM MBI )KMBEM, pab0TaeM U B3aUMOJiel-
CTBYeM JPYT C [PYrOM, TeM CaMbIM MeHsIs CaMy KW3Hb. AHAJIOTUYHO 3TO CKa3bl-
BaeTCs Ha B3aUMOOTHOLLIEHUSAX B CEMbe.

Bonpoc eTcKko-poarTe/IbCKUX OTHOLIEHUM HEM3MEHHO OCTAeTCs BaXKHBIM B
06J1aCTU U3y4yeHUs Pa3BUTUSA JJUYHOCTH, a B YCJIOBUAX COBPEMEHHOI'O CTPEMMU-
TeJIbHO MEHAOLLerocs MMpa ero 3Ha4MMOCThb TOJIbKO Bo3pacTaeT. B faHHoOM pa-
60Te npeACcTaB/IeH TEOPETUUECKUN 0030D, KOTOPbIX OBbLI BBIIIOJIHEH KOHCTPYK-
TUBUCTCKUM METOJOM, BKJIlOYas aHa/JM3 M CUHTE3 Hay4YHbIX MCCJeJOBaHUM
NIOCJIEJHETO leCATU/IETHS, TOCBALEHHBIX IP0o06JieMe B3aUMOOTHOLIEHU N MeX Iy
IOJPOCTKaMHU U UX POAUTENSAMM.

CtaThs mocBsilleHa TpaHCPOPMALUU OTHOLIEHUN MeXJAy MOAPOCTKAMHU U
pPOAUTENAMH, U BJIHUAHUIO KayeCcTBa 3THUX OTHOLUEHUM Ha pa3BUTHe ICUXUYe-
CKOT'O 3/10pOBbsl IOJPOCTKOB. B cTaThe paccMOTpeHBI TEKYyLIMe UCCIeL0BaHuUS,
NOCBSILLeHHbIe MPo6JsieMaM MOAPOCTKOB, TAKHeE, KaK JieJIMKBEHTHOE NOBe/IeHUE,
KOHQJIMKTHBIE CUTYalUU C POJUTEJISIMH, AeNpeccusi, 3aBUCUMOCTb U Jipyrue, B
KOHTEKCTe BJIMSIHUS B3aMMOOTHOLIEHUS MeX[Jy MOAPOCTKOM U POAUTEJISIMHU.
Tak>xke B cTaTbe NpUBeEeHbI UCCIEL0BAHUSA AETCKO-POAUTENbCKUX OTHOIIEHUH
B nepuog naHgemMuu 2019 roza, Korga NoJpoCTKU U POAUTENN OBbIJIM BbIHYX-
JleHbl U30JIMPOBAThCS B IOMAIIHUX YCJIOBUSAX. ITOT NEPUO/ BbISIBUJ BaXKHOCTb
9MOLMOHA/IbHOM MO EePKKH U OTKPBITOIO O6LIEeHHS B CeMbe /11 FApMOHHUYHO-
IO pa3BUTHSA JIMYHOCTH MOAPOCTKA.

KiiroueBble €/10Ba: [1eTCKO-POAUTE/IbCKME OTHOLIEHUS; OJPOCTKH; MCUXU-
4yecKoe 3/10p0Bbe; KOHQJIUKTHI; Jiellpeccus; IpobeMHoe NT0Be/leHHe.

BBeaeHue

I/ICCJIG,L[OBaHI/IH, MMOCBANEHHBIE POJIK U 0COOEHHOCTSIM AETCKO-POAHUTEJBbCKUX OTHOILLEHUH Ha
IMPpOCTOPAX HAYKH IICUXOJIOTHHU HEMAJIO. l'[epBaH Hay4YHad MKOoJia, KOTOpad OIIKMCbIBaJia AE€TCKO-
poanuTe/bCKHME B3aMMOOTHOMIEHHWA KaK AAPO Pa3BUTHA W CTAHOBJIEHUA JIMYHOCTHU ILLeTeI‘;I

Moctynuiaa: 21.01.2025; lopa6oTaHa: 18.02.2025; Ogo6pena: 10.03.2025; loctynHa oHJIaiiH: 28.06.2025


https://orcid.org/0009-0004-4042-6265
https://orcid.org/0000-0002-0477-5490
https://doi.org/10.32523/3080-1893-2025-151-2-111-127

JK.E. Kosicabekoaa, )K.T. Ymanauesa

OblJ1 BCEMU HW3BECTHBIM KJIacCMYeCKHUU mcuxoaHain3. C MOMeHTa 3apOoX/JeHHUs NCUXOJIOTUU
pa3BUTHSA PUPOJA B3AUMOOTHOILIEHUN MeX /1y MOAPOCTKAaMHU U POAUTENSIMU CTajla OJHOHU 13
KJII0YEBBIX TeM 06cyxaeHus. Hanpumep, "oTen nogpocTkoBoi ncuxosoruu” CTaHad Xo0J1 B
CBOMX TPY/aX XapaKTeprU30BaJ JeTCKO-POAUTEbCKHE OTHOILEHUS B IOJJPOCTKOBOM BO3pacTe
KaK HaloJIHEHHble KOHQJIHUKTAaMU M 3MOLUOHAJbHbIMU OypsMu [1]. Takue oTHOLIEHUA
TPaJAULMOHHO PAacCMaTPUBAIOTCA KaK KPU3MCHble U YpeBaTbIMM KaK [iJIsl pojuTesiel, Tak
U JJis NOAPOCTKOB. EC/IM TOBOPUTB NMPO pOJIb AETCKO-POJUTENBCKUX OTHOIIEHUH B GbICTPO
MEHSIOLEeMCsl MHUpe, BaXKHO OTMETUTb, YTO 3TH OTHOLIEHUS SIBJSIOTCH IJIOJOTBOPHOU
INOYBOM /i1 pa3BUTHUSA aJalTUBHON NCUXUKU MOAPOCTKOB, UCTOYHUKOM 3MOLUOHAJIbHO-
IICUXO0JIOTUYECKOW ONOpbI, a TaKXe CpeJioH, Irje MOAPOCTOK MOXET ObIThb ICUXO0JIOTHYECKH
TPaBMHUPOBAH, U 3Ta TpaBMaTHU3aLUs Oy/leT BJAUATH HA pa3HO06pa3Hbie chepbl MOAPOCTKOBON
Y B3pocJioH kU3HU. CeMeliHasi rapMOHUS CIIOCOGHA CTaTh IPOYHOM OCHOBOM CTAGUJIBHOCTH U
6J1aromnoJiy4yus ieTel B yCJI0BUSX Heonpe/ieJIeHHOCTH COBPEMEHHOTO MUpa.

AKTyaJIbHOCTb HCC/IeA0BAHUA

B yc/I0BUSAX CTPEMHUTENBHO MEHSIOIIErocss MUpa JeTCKO-POAUTEbCKUE OTHOUIEHUS MPO-
JIOJDKAIOT OCTABaThCs KJI0UYEBBIM GpaKTOPOM, BJIUSIOUIUM Ha pa3BUTHE JIUYHOCTH MOAPOCTKA.
CoBpeMeHHbIe COLlMaIbHblE, 9KOHOMHUYECKHE U TEXHOJIOTHYeCKHe TpaHCPOpMallMd BHOCST
3HAUYHMTeJIbHble H3MEeHEeHHUs B CeMeWHYI0 JUHAMUKY, CO3/laBasi KaK HOBble BO3MOXXHOCTH JJisl
MO eP>XKKH MOAPOCTKOB, TaK U JIONOJHUTEbHbIE PUCKU UX TICUX0JIOTUYECKON YI3BUMOCTH.

B moppocTkoBoM Bo3pacTe ¢GopMHUpPYyeTCs 3MOILMOHAJIbHAsi aBTOHOMMS, pPa3BUBAETCS
JIMYHAsT UJEeHTUYHOCTb, 2 OTHOIIEHUS C POAUTENSIMU MOTYT CTAHOBUTHCS HUCTOYHHUKOM
KaK TMOJJIePKKH, TaK U KOHQJIUKTOB. HecTaGUIBHOCTh CeMeHHBIX CBsI3€M, HEJ0CTaTOK
3MOIIMOHAJILHOTO KOHTAKTa WJIM Ype3MepHbIH KOHTPOJIb MOTYT CIIOCOGCTBOBATb BO3HHUK-
HOBEHHIO JIeCTPYKTHUBHOIrO IOBeJEeHHs], BKJIOYash camMoarpeccMBHbIe MposiBieHus. Hccie-
JIOBaHHE OCOOEHHOCTeM [JIeTCKO-POAUTENbCKUX OTHOIIEHUHW B KOHTEKCTE COBpPEMEHHbIX
BbI30OBOB IMO3BOJIUT IVIyOXKe MOHATh UX BJHSHHE HaA ICUXOJIOTHUYECKOe OJaronosyyue
NOAPOCTKOB, a TaKXe pa3paboTaTh peKOMEHAALUH /Il UX TAPMOHHU3ALUH.

Ilesib Mcc1e JOBaHUS: OTIPE/IEIUTh POJIb U 0COGEHHOCTH JIETCKO-POAUTENbCKUX OTHOIIIEHU I
B [I0/]POCTKOBOM BO3pacTe, BbIIBUTh UX BJIHUSTHUE HA 3MOI[MOHAJIbLHOE COCTOSTHHE, aJaNl TAIIUIO
Y TIOBeJleHYeCKHe acleKThl pa3BUTHSA MOAPOCTKOB B YCJOBUSIX COBPEMEHHbBIX COIIMAIbHBIX
W3MeHEeHUH.

MeTo,0/10TUsl UCCJIeJ0OBAaHUSA

B paMkax faHHOU paboThl NIpOBe/ieH TeOpeTUYeCKUi 0630p, HalpaBJeHHbIM Ha aHa/IU3
COBpeMEHHBIX HayYHbIX [10/IX0/]0B K U3y4Y€EHUIO JIeTCKO-POAUTENbCKUX OTHOLIEHUH U UX BJIUSHHUS
Ha [ICUXUYECKOe 3/I0pPOBbe NOAPOCTKOB. MeTo40/10rn4ecKass 0CHOBA UCC/IeJOBAHUA BKJIIOYAET:
KOHCTPYKTMBUCTCKHMI MeTOJ, T[O03BOJIAIOLMA paccMaTpUBaTb JeTCKO-POAUTEbCKUE
OTHOILIEeHMS KaK JMHaMU4eCcKoe siBJieHHe, POpMUpPYeMOe BKOHTEKCTE COLIMaIbHbIX U KyJIbTYPHBIX
M3MeHeHUH; aHA/Iu3 M CUHTEe3 HAay4YHbIX JaHHBIX, 06ecreynBaloliie 11eJJ0CTHOe IOHMMaHue
npo6JieMbl Ha OCHOBE 000011eHUSI SMIIUPHUYECKUX U TEOPETUYECKUX UCC/Ie/IOBAaHU M.
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PaccMoTpeHbl HayuHble CTaTbU, MOHOTpadUU U UCCIe0BaHUS nocaeaHux 10 seT, mocBs-
IlleHHbIe BJIMAHMIO 1€TCKO-POJUTENbCKHUX OTHOLIEHUIM Ha NOAPOCTKOB. OCHOBHOE BHUMaHUe
y/ZiesieHo paboTaM, 0y6/JIMKOBaHHbBIM B peljeH3upyeMblX HayYHbIX )KypHaJlax, a TaK»Ke JaHHbIM
KPYITHBIX MeX/[yHapOHbIX U 0OTe4eCTBEHHBIX [ICUX0JIOTMYeCKUX UCCIeJoBaHUM. MeTo0/10T U
JlAaHHOTO MCCJIe/l0BaHUsl MO3BOJISIET BbIIBUTb KJ/IOYeBble TEHJEHIIMU B U3yYE€HUHU [IeTCKO-
POAUTEJIbCKUX OTHOIIEHUH B KOHTEKCTe COBPEMEHHBIX BbI30BOB M OIPEJEJUTh UX BIUSAHUE
Ha NCUXUYeCcKoe 6J1aronoJiyyue noApoCcTKOB.

O6cyxaeHue

TpaguIMOHHO MOAPOCTKOBBIA MEPUOJ, CYUTAETCH KPU3UCHBIM, TaK KaK OpPraHU3M IMO/-
poCTKa mpeTeprieBaeT ApaMaTUYeCKHe U3MeHEeHHs, KOTOpble NPUBOASAT K U3MEHEHUSIM B
NOBeJleHUH, 3MOLMOHAJbHOU cdepe, oO6pa3e >XKU3HU, CIe0OBATENbHO, 3TO OTpPa)KaeTcs B
OTHOULIEHUSIX HE TOJIbKO C POJUTEJISIMH, HO U CO CBEPCTHUKAMH U yuuTessiMu [2]. B naHHOM
cay4dae JUCTAaHIMPOBAaHUE, KOHQJIUKTHbIE CUTyallUd MEXAY POJAUTEJNSIMH U MOAPOCTKAMHU
SIBJISIIOTCSI HEM36€EXXHBIM sIBJIEHHEM, HE3aBUCUMO OT TOT'0, KAKUM Ob1JI0 KAYeCTBO UX OTHOIIEHU N
B ZieTCTBe. Pa3inuus B posisx U LieJisgX poJAUTeied U MOJPOCTKOB YaCTO MPUBOASAT K Pa3HbIM
HMHTeprnpeTayusiM KOHPJIUKTOB.

XoTs KOHQJIUKTbBI MOTYT OBITh AOCTAaTOYHO HWHTEHCUBHBIMH, POJUTENU U MOAPOCTKH
HepeJKO M0-Pa3HOMY OLleHUBAIOT CTENEeHb UX OCTPOThl. UHTEHCUBHOCTh KOHGJIUKTOB UMEET
TEH/,eHI[UI0 UBMEHSATHCSA B IOAPOCTKOBOM BO3PaCTe, UYTO OTPAXKaeT JUHAMUKY TpaHCPopMaluu
OTHOUIEHU N MEXY MOKOJeHUAMU. [IoMUMO 3TOTO, IMYHOCTHBIE 0CO6EHHOCTH KaK POJIUTENEH,
TaK W MOJIPOCTKOB MOTYT OKa3bIBaThb BJUSIHUE HAa CTENEHb PACX0XK/JEeHUS B UX BOCIPHUITHU
WHTEHCUBHOCTU KOHOJUKTOB [3]. Heobsi3aTesibHO paccMaTpyUBaTh KOHQJMKTBI B JI€TCKO-
POAUTENBCKUX OTHOIIEHUSX KaK HETaTUBHOE MPOSIBJIEHME, TAK KaK YPOBeHb KOHPJIUKTHOCTH
COYeTaeTCs C BBICOKUM YpPOBHEM aBTOHOMHU U AuddepeHUHUALUH OT POAUTESEH 4YTO,
cJe/loBaTeJbHO, IPUBOJUT K JOCTUTHYTON UJIEHTUYHOCTH MOAPOCTKOB [4].

[IposiBjieHHe arpeccu B IMOJPOCTKOBOM BO3pacTe JIOBOJIbHO 4YacToe SIBJIEHUE, TaK KakK
cuJibHble pusndeckue, GU3N0JI0THYECKHE, ICUXOPU3UOJIOTUUECKHE U3MEHEHHUS] 0KA3bIBAIOT
3HAYUTEJbHOE BJIMSIHHE HAa HecPOPMHUPOBAHHYIO NCUXUKY. HecTabGuJbHble YCJIOBUS MOTYT
BbI3bIBATh pa3/ipakeHHe U HeJIOBOJILCTBO, TEM CaMbIM NPOBOLIMPYS arpecCUBHOE MOBeJeHUe
y noJpocTkoB. OHaKo Ha GOPMUPOBAHHE CUJBHBIX U YACThIX arpecCUBHBIX NMPOSIBJIEHUH Y
NOAPOCTKOB OKAa3bIBAIOT BJAHUSIHUE AUCTAPMOHUYHbIE CTUJIU CEMENHOTr0 BocnuTaHus [5].

Eciu mocMoTpeThb, Kak MOAPOCTKH BOCIPUHHUMAIOT OTHOILIEHUS MEX/1y HUMHU U POAUTESIMH,
TO aHaJIU3 peyeBbIX 00PA3I0B MOAPOCTKOB BbISIBUJ, UTO OHU NPHUAAIOT 6OJIbIIOE 3HAUYEHUE
3MOIMOHATILHOU TMOJJEepKKe, APYKECKOMY B3aUMOJEHCTBUI0O U YMEHUIO poJUTesiel ycTa-
HaBJIMBATh I'PAHUIIbI, A TAKXKE BUJSAT B HUX 06pasel] AJ1s1 NoApaXKaHUsl, TAKHEe KJIIoUeBble YEPThI,
KaK 3a00T/IMBOCTb U TpyAoJito6ue. Pacckadbl 0 HETaTUBHOM B3aUMOJENUCTBHUU C POAUTEJSIMU
ObIM OTHOCHUTEJBbHO PEeJKH, W MOJPOCTKH, ONUChIBaBLIME KOHQJIUKT, 4YacTO OIMpPaB/bIBAIU
NIOBeJIeHHe CBOUX POAUTENIEH, OLleHUBAst 3TO B3aUMOOTHOLIIEHHE KaK HOpMaJIbHOe [6].

JleTcko-poauTebCKUe OTHOIIEHUS SIBJSIOTCS OCHOBOW 3MOIIMOHA/JBLHOTO U COLMATbHOTO
pa3BUTHUS pebeHKa. B yC/OBHUSX CTPEMHUTENbHO MEHSIOIErocs MHpPa, 0O6YCJI0BJIEHHOTO
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rjobannsanuend, TEXHOJOTHYEeCKUM IMPOTrpeccoM M M3MeHeHMeM COLUa/IbHbIX HOPM, 3TH
OTHOILEHUS N0/IBEPraloTCs 3HAYUTEJNbHbIM TPaHCPOPMALUM.

BivsiHMe COUMANIbHO-KYJBTYPHbIX M3MEHEHUW Ha JeTCKO-POJAUTE/NbCKHE OTHOIIEHUS
NIOKa3bIBAIOT, YTO U3MEHEHME COLJMAJIbHBIX HOPM U TEXHOJIOTUW PUBEJIO K IePE0CMbICIEHHUIO
POAUTENBCKUX pOJIel: J106anu3anus U ypobaHU3aLus YCUIUIN pa3pblB MeX /Y IOKOJIEHUSMU.
UccnepoBanusa bpoHndeHOpeHHepa MOAYEpPKUBAIOT, UTO KOHTEKCT, B KOTOPOM pacTyT JeTH,
CTAaHOBUTCA 60Jiee CJI0KHBIM M Pa3HOOOpa3HbIM, BK/OYas BJAUSHUE MeJiMa U KyJbTyphl [7].
CeMeliHasi CTPYKTypa MEHSETCS: yBeJIMYNBAETCS YUCJI0 CEMeN C OJHUM POAUTEJNIEM, a TaKXKe
TaKUX, IZle 06a poAuTesss 3aHAThHl Kapbepol [8]. U3MeHeHUs1 ceMeHHOro ykJjaja BeAyT K
Heo0X0AMMOCTH MepPeOLleHKU TPaJUIMOHHBIX BOCIIUTATEJbHBIX TOAX0/0B.

[JudpoBble TEXHOJOTUN PAZHKAIbHO U3MEHHWJIM CIOCOObI B3aUMOAEUCTBUS POAUTENEN U
fetel. Eciim paccMaTpuBaTh C HO3UTUBHBIX aCEKTOB, TO TEXHOJIOTUY O3BOJISIOT YKPEIJIATD
CBSI31 Yepe3 COBMECTHOE UCII0JIb30BaHHUeE Ia/P)KeTOB, 00pa30oBaTe/IbHbIe UT'PbI U IPUJI0KEHUS.
CoBMecTHOe IMPPOBOE BPeMSANPOBOXKIEHUE MOXKET CTATh HOBBIM BH/I0M CEMENHOTO J0Cyra
[9]. HeraTuBHbIE acmeKThl - 3TO YBJeUeHHE T'a/PKeTaMU, YTO CHUXKAeT KOJUYECTBO KUBOTO
ob6weHus. UccnenoBanusa TypkJa nofuyepKyBalOT, YTO LUdpoBasgs 3aBUCUMMOCTb MPUBOAUT
K 9MOLIMOHAJIbHOU OTYYXJEHHOCTU MeXAy poauteassMu U aeTbMu [10]. Ocoboe BHUMaHUE
yZesseTcss KOHQJIMKTaM BOKPYT 3KPaHHOT'0 BpEMEHHU, KOTOpPble CTAHOBATCS YaCTOU NPUYMHOMN
HaNps>KeHHUS B CEMbE.

IMoLMOHa/NbHasA MOAJep:KKa CTAHOBUTCS KJIOYEBBbIM aCeKTOM BOCIUTAHUS B YCJIOBHUSAX
BO3pOCIIeN KOHKYPEHIIMU U CTpecca B 0611leCTBe: pOAUTENU CTPEMATCS ObITh “3MOLMOHAIBHO
JIOCTYIIHBIMU, YTO COOTBETCTBYeT KOHIENUUM ‘OcO3HAHHOro BocnuTaHus [11]. OpHako
ype3MepHasi IMOLIMOHAJIbHAsI BOBJIEYUEHHOCTb MOXET NMPUBOAUTDL K TMIIEPOIIEKe, KOTOpas, 10
MHeHUI0 [MH36ypra, CHUXKaeT COCOOHOCTH JleTel K CaMOCTOSITeNIbHOCTH [12].

Takxe coBpeMeHHbIe uccaeoBaHus JIJaMb6 NOKa3bIBalOT, YTO POJib OTL[A CTAHOBUTCH 6oJiee
AKTUBHOM M 3HAYMMOM, 0CO6GEHHO B SMOIMOHAJIbHOM pa3BUTHUM pebeHKa [13]. TpaauLiMoHHbIE
reH/lepHble poJii B BOCHUTAHUU Pa3MbIBAIOTCS, YTO CHOCOOCTBYeT 6oJiee paBHONPABHOMY
pacnpezesieHUI0 00S3aHHOCTEN MeXJy POAUTENSIMHU. JTU M3MeHeHUs QOPMUPYIOT HOBbIN
THUIl CEMEMHOU IMHAMUKH, I/ie KaXK/1bli POAXTEb BHOCUT BKJIa/l B BOCIUTAHUE HA PAaBHBIX.

HoBble BBI3OBbI M KPU3UCHBIE CUTyalUU B [I€TCKO-POAUTENbCKUX OTHOILLIEHUSAX BEAYT K
TOMY, UTO COBpEMEHHbIE CEMbU CTAJIKUBAKOTCS C HOBBIMU TUIIAMH KPU3HCOB: 9KOHOMUYECKHE
M 3KOJIOTUYeCKHWe npobJieMbl, Takue, kKak nangemuss COVID-19, ycuiauBarT cTpecc U
TPEBOXKHOCTb Y MOJAPOCTKOB U poxauTesieil [14]. COOTBETCTBEHHO pacTeT MOTPeOHOCTH B
npodeccroHaJbHOM ICUX0JIOTUYECKOH NMOAAEPIKKE, 2 TAKXKE B 00y4YeHHUU pOAUTe el HaBbIKaM
ynpaBJyieHUs] KOHQJIUKTAMHU.

Cutyauusa nangemuu 2019 ropa, ob6uiMpHble npodUIaKTUYECKHE Mepbl NPaBUTEIbCTB
MHOTHMX CTPaH OKasaJli pa3pylIMTeJbHOE BO3JEeHMCTBHE Ha NOBCEJHEBHYIO XU3Hb CEMeH C
JfieTbMU. COrJIacHO CTaTHUCTHKE, BO MHOTHX CTpaHax yBeJMYMJIOCh YMCJIO Pa3BO0B. B cTpaHax
OBbLIY BBEJEHbI MEPUOABI COLIMAIbHOIO JIOKJAyHa, BO BpeMsl KOTOPhIX MOAPOCTKH HE MOTJIU
du3nyecKu noceuaTh IIKOJY, BMECTO 3TOr0 ObLJIA BBIHYX/JEHbI OCTaBaTbCs J0Ma U OBLIU
JIMIIIEHbl BO3MOXXHOCTHU JIMYHO OOLIAThCS CO CBOMMM JApy3bsMU. Kak Takue BHe3alHble
M3MeHeHHs B IOBCEJHEBHOU PYTHHE CeMell B COUeTaHUH C HEONIpe/leJIEHHOCTbIO B OTHOLIEHUH
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NaHAEeMHU MOIJIa IOBJIUATDH Ha OTHOLIEHUS MEXAY POAUTEJISIMU U OJAPOCTKAaMU. B KOHTeKCTe
JIAaHHOM Npo6JieMbl ObLJIO MTPOBEAEHO MHOXKECTBO UCC/IeJOBAaHUM BO MHOTUX CTPaHax.

Keut Kynep B cBoeM HccieJoBaHUH O BJIUSIHUM NIAHJEMUU HA OAMHOYECTBO U ICUXUYECKOE
3/10pOBbe NOAPOCTKOB MHUIIET, YTO NOAPOCTKH, Y KOTOPBIX ObLJIU O0Jiee TeCHble OTHOLIEHUS
CO CBOMMH POAUTEJISIMU, COOOLIATIM O 3HAYUTEJbHO MEeHee Cepbe3HbIX CUMIITOMAX MP06JieM
C NMCHUXWYECKUMM 3/I0pOBbeM U O0Jiee HM3KOM YPOBHE OJMHOYECTBA BO BpeMsl KapaHTHHA
[15]. Takxe feTH U MOAPOCTKH, KOTOpble 06CY>KJAasud cO CBOUMHU poauTensmu COVID-19,
HCNBbIThbIBAJU MeHbllle JlelpecCuy, TpeBoru U crpecca. O 3HAUMMOCTH 00IeHHUsI B ceMeMHOMN
cucteMe nucaia eule 10.b. ['unneHpeiiTep, oTMeyass ABe CTOPOHbI BJIMUSHUA OOLIEHUS Ha
pebeHKa: MO3UTHUBHYIO M HeraTMBHYH. TakMM 00pa3oM, AUCKYCCUU MEXAY POAUTENSIMHU U
JIeTbMHU, OTKPBITOE 0011leHHe U MHPOPMUPOBaHUE AeTel MOMOraeT CIPaBUThCS C MPo6JaeMaMu
IICHUXHWYECKOT0 3/I0pOBbsl B yCJ0BUAX Kpusuca [16]. OfHaKO KayeCTBO OTHOLUEHUH MeXIy
POAUTENSIMU U MOJIPOCTKAMHU ObLJIO BOCIPHUHSATO KaK MeHee TeIllJioe U MOoJJiep KHUBalolee BO
BpeMs KapaHTHHA, HO B TO Ke BpeMsl OblJI0 MeHbllle HeraTUBHbIX B3auMoJelcTBul [17].

[ToBnusiiu v Mepbl o 60pbbe ¢ COVID-19 Ha oTHOUEHUsA poAuTesiedl U MOAPOCTKOB?
M3MeHusic pacnopsifloK JHsS JOBOJIbHO CHJbHO C TOYKH 3pEHUsI 4acoB, MPOBeAEHHbIX
BMECTe U C Apy3bsiMHU. HemocpeacTBEHHO MoOc/ie Havyasla KapaHTHWHA POJAUTENN TaKXKe CTalu
MeHbllle MO/IeEP>KMBAaTh aBTOHOMMIO. JHH B10JIOB CUMTAeT, YTO B TO BpeMsl KaK HEKOTOpbIe
OTHOLIEHUS MeXy POAUTENSIMU U NOAPOCTKAMHU, NO-BUAUMOMY, BBIUTPAJIA OT TOTO, YTO OHU
NPOBOAMJIM OOJIblIle BpEMEHU BMECTE, APYTHUE CEMbH, 10-BUIUMOMY, UCIIBITHIBAJIU TPYLHOCTH,
YTO MPUBOJUJIO K YXYAIIEHHI0O QYHKIIMOHUPOBAaHUSA ceMbH [18]. Kak B KoJiMYyeCTBEHHbIX, TaK
Y B KauyeCTBEHHbIX JAaHHbIX MNOAPOCTKU COOOLIUIM O SIBHBIX U3MEHEHHUSX B UX JPYKECKHUX
OTHOILIEHUSAX UM CeMeHWHOW AWHAMHKe B Mepuoj KapaHTUHA. Oco6eHHO ObLJIO OTMEYeHO
OTCYTCTBHE JIMYHOTO 0011eHHUs € Apy3bsiMU. [loApOCTKHU TpaTUJIU ropas/io MeHblIe BpeMEHHU CO
CBOUMH [Ipy3bsIMU, U, HECMOTPSI HAa CIOCOOHOCTb B3aUMO/ZIeICTBOBATh 3JIEKTPOHHBIM CIIOCO6OM,
OHU NO-IIPEeXHEMY OTMe4Yaslu OTCyTCTBHE 3MOLMOHAJbHON CBA3U U OLLylllaeMoe CHUXKeHHEe
0611el oA epPKKHU Apy3el. Mex Ay TeM, OJPOCTKH COOBIUIU O TOpa3/o 60JiblieM BpEMEHH,
IPOBOAYMOM C POAUTEJISIMH, U TEHJEHIMS, O KOTOPOU CBU/IETEbCTBYIOT KOJMYECTBEHHbIE
JlaHHble, B 1eJIOM OblJla BOCHPHUHSATA MOJOXKHUTEJbHO. [IOAPOCTKU BOCIHPUHSANU O0Ollee
yBeJINYeHU e N0/ JleP>KKHU CEMbH, a HEKOTOPbIE TOJPOCTKY BOCIIPUHSJIN YMEHbILIEHUEe CEMEeNHBIX
KOH(JIMKTOB B mnepuof naHaeMud. OfHAKO ObLIO 3HAYUTEJNbHOE MEHBIIMHCTBO, KOTOPOE
CTOJIKHYJIOCh C yCUJIeHHEM KOHQJIMKTA U /WUJIU CHUXKEHUEM NOAJEP>KKU CO CTOPOHBI poAUTeeN
[19]. 3To roBopUT O TOM, YTO, XOTSI MHOTHE CEMbH XOPOLIO PYHKLMOHUPOBAJIMU B IMepBbIie
Mecslbl MaHAEeMUU, HEKOTOPbIe, BOSMOKHO, CTOJIKHYJIUCh C YHUKAJbHBIMU TPYAHOCTSMHU B
pe3yJibTaTe U3MEHEHUU B UX CeMelHOM cucTeMe. OTeyecTBEHHbIe UccieoBaTeu KyaHibIkoBa
BOK. n /[laBinetoBa A.A. v3y4a/d B3auMMOCBSI3b MeXJy CaMOArpecCUBHBIM IOBeJeHUueM
HECOBEPIUIEHHOJIETHUX U CHelUMPUKON JeTCKO-POJAUTENbCKUX OTHOIIEHWH B Nepuoj,
na"gemuu. [lo pesysbTaTaM UX UCCle0BaHUSA, KAOUYEBbIMU GaKTOpPaMH, CIOCOOCTBYOLUMHU
caMoarpeccud y noApoCTKOB, CTaJIu BOCOIPUATHE POAUTENbCKUX BOCIUTATEbHBIX CTPATErui
KaK Ype3MepHO NOKPOBUTEbCTBEHHbBIX U KOHTPOJIUPYIOLIMX, COCPELOTOUEHHOCTDb POAUTEEN
Ha COOCTBEHHbIX NEPEXKUBAHUSAX, A TAKKE HEJIOCTATOK JJOBEPUTEJbHBIX OTHOLIEHUHN B CEMbe
[20].
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TpaHncdopMmanus AeTCKO-pOAUTENbCKUX OTHOIIEHHUHM B MOJAPOCTKOBOM BO3pacTe sIBJISIeTCS
CJI0)KHBIM M MHOT'OTpaHHbIM IpoieccoM. [loagpocTKOBbIM NepruoA TPAJULMOHHO CYHUTAETCS
KPHU3UCHbBIM, C XapaKTepHbIMU HU3MEHEHHSIMH B IOBE/IEHUH M SMOLIMOHAIbHOU cdhepe, 4To YacTo
BeJleT K KOHQJIMKTaM U AYMCTAaHIMPOBaHUIO OT pojauTeser. KOHPJIUKTBI, XOTSI 1 HEM36€eXKHBbI,
MOTYT ObITh KaK HOPMaJIbHbIMH, TaK U Pe3yJIbTAaTOM Pa3/JIMUUN B BOCIIPUSTHU POJIEN U Lieiei
MeXy POAUTESIMU U MOJAPOCTKAMHU.

CoBpeMeHHble H3MeHEHHUS1 B COLMAJbHOM cpeJile, TaKHe, Kak T[Jobasu3alus,
TEXHOJIOTUYECKUU MPOrpecc U U3MeHEeHUs] CEMEeNMHOU CTPYKTYpbl, 3HAYMTEJbHO BJIUSIOT Ha
3TH oTHoILeHUs. [IludpoBbIe TEXHOJOTUU MOTYT KaK YKPEIJISTh CBSI3U, TaK U CIOCOOCTBOBATh
OTYY/|€HHI0, B 3aBUCUMOCTH OT TOTO, KaK CEMbsI MCIOJIb3yeT HOBble KOMMyHUKALlMOHHbIE
cpeactBa. [langemusa COVID-19 Takke okasasia 3HAaYUTEJNIbHOE BO3/J€MCTBUE, YCUJIMB KakK
NOJIOXKHTEJIbHBIE, TaK U OTPULIATE/IbHbIE U3MEHEHHS1 B OTHOLIEHUAX MEX/Ay POAUTENSIMU U
NOJPOCTKaMH.

Takum 06pa3oM, BaXKHEMIIMMU aclleKTaMU yCIEeLIHbIX AeTCKO-POJUTENbCKUX OTHOLIEHUU
ABJISIIOTCA NOAJlEP>KKa aBTOHOMU U MOAPOCTKOB, BHUMaHKE K 3MOLIMOHAJIbHOU BOBJIEYUEHHOCTHU
M OCO3HAaHHOe BOCHMTaHUe. JTU (aKTOpPbl NOMOralT YKPENUTb CeMeHHble CBSI3U W
NOAJEeP>XXUBATh ICHXHUYECKOE 3JI0pOBbe MOAPOCTKOB, OCOOGEHHO B YCAOBUSX KPU3UCHBIX
CUTyaLlui.

[loApOCTKM YAI3BBUMBI K JleIPECCHUBHBIM PACCTPOMCTBAM BC/Ie[,CTBUE TOPMOHA/IbHOM ITepecT-
POMKH Y IOBBILIEHHOU 3MOLIMOHAILHOCTHU. Pe3ynbTaThl Mccief0BaHud, IpoBeJeHHoro B 2023
roay noktopamu Hayk u3 CIIIA Benjamin Jones, Jared Durtschi, Brooke Keilholtz, noka3biBator,
YTO OCHOBHOW MeXaHU3M B CEMbSX, NOMOTaWIIUMU MOAPOCTKAM YMEHBUIUTb CUMIITOMBI
JlellpecCUr U TPEeBOTH, MOXKET CHayaJsla NpPOSBJASATHCHA B KauyeCTBe B3aUMOJEWCTBUS MaTeEPHU
C MOJPOCTKOM, a 3aTeM B YJy4YlleHUU OJIM30CTH MexAy HUMH. PaccmaTpuBas cnoco6bl
NOBBIIIEHHS BOBJIEYEHHOCTH MaTepeH, JIOKHbI YYUThIBATbCS KaK MaJsasi, Tak U 0oJiblias
cUCTeMa U3MeHEHUH, KOTOpPble MOTYT ClIOCOOCTBOBATH 3J0POBOMY B3aUMO/ € ICTBUIO U UYBCTBY
6JIM30CTH MEXK/Iy MaTepsIMHU U NoJipocTKaMu. He6GoJiblive CIBUTY B BOBJIEYEHHOCTH, TaKHE, KaK
06CyX/leHUe TEKYIIUX COObITUM NI COBMECTHBIHN Y>KUH, MOTYT OBITh CBSI3aHbI C U3MEHEHUSIMHU
B BOCIIPUSITUH OJIM30CTU OTHOLIIEHUH, YTO, B CBOIO 0Yepe/ib, MOXKET CIOCOOCTBOBATH CHUKEHH IO
YPOBHS MHTEPHAJIU3aL M1 CAMIITOMOB Y IOAPOCTKOB. [lyTH OBBIIEHVSI BOBJIEYEHHOCTH MOTY T
O/IHO3HAYHO CIOCOOCTBOBATh YKpENJIEHHWI0 OTHOIIEHUH MeX/y MaTepbl U MOAPOCTKOM U
YKpeIJeHUI0 ICUXUYeCKOr0 3/1J0pOBbs NOAPOCTKOB B paMKax ceMelHOU cucteMbl [21]. Takum
06pa3oM, MOXKHO JIOOUTBCS CyIIeCTBEHHOI'O NMporpecca B CHXKEHUU PACIPOCTPAHEHHOCTH U
WHTEHCUBHOCTH JIeNPECCUU U TPEBOKHOCTU CPei MOJIPOCTKOB.

Kakue Mapkepbl TOBOPST 00 y/10BJIETBOPEHHOCTH MOAPOCTKOM >KM3HbI0? Ha BHyTprceMeiHOM
YPOBHE MOJPOCTKHU CO0OILa/IA 0 60oJiee BBICOKOUW YA0BJIETBOPEHHOCTH KU3HBIO B JHU, KOTJa
MEXYy POAUTENSIMU U MOJPOCTKAMH BO3HUKAJU UHTEHCHUBHble KOHQPJIUKTbI, HECMOTPS Ha
BbICOKMU ypPOBEHb OGJIM30CTU MEXK/y HUMH, NOJPOCTKH HCIBITHIBAJU HEYIOBJIETBOPEHHOCTD
KU3HbIO. Ha ypoBHe OTHOIIEHUW MeXAy CeMbsIMU OoJsiee BbICOKAsA OJIM30CTb MEXAY
pOAUTENSIMU U NOAPOCTKAMU FOBOPHUT O OOJIbLIEN yAOBJIETBOPEHHOCTU KU3HbIO [22]. Tak,
B OJIHOM MCCJIeJOBAaHUW M3y4aJUCh AWHAMHUYECKas CTPYKTypa UHTEHCHUBHOCTU KOHQJUKTA
poauTesiel U MOAPOCTKOB M HX CBSI3b C Jlenpeccueil moApocTKoB. /PkuH YkaH, UCNOJIb3Ys
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BbIOOPKY NOAPOCTKOB CJUArHO30M JleNIPECCUH U UX POAUTEIeH, 00HAPYKUJI, UTO JlelIPeCCUBHbIE
CUMITOMBI IOAPOCTKOB ObLJIM MOJIOXKHUTEJIBHO CBSI3aHbI C UX KOHQJIMKTHBIM MTOBEJEHUEM BO
B3aUMOJIECTBUH C pOAUTENSIMU. JJaHHbIe ObLIM NMOKa3aHbl KaK B OTYeTaX MOJAPOCTKOB, TaK U
B HAOJIIOeHUAX 32 HUMHU [23]. ITO UCcaeloBaHUE PaclIUPSIET CYLeCTBYOILYIO IUTEPATYpPY U
NpeAoCTaBJIsIeT HOBBIE JIOKA3aTe/bCTBA TOTO, YTO U3MEHEHMUS B NOBCEAHEBHBIX OTHOLIEHUSX
poauTesed U MOAPOCTKOB MMEKWT Ba)KHble MOCJAeACTBUSA AJiS1 YOBJIETBOPEHHOCTH KHU3HbBIO
NOAPOCTKAMHU, 0COBEHHO J1J151 TOJJPOCTKOB C 60Jiee BbICOKMM YPOBHEM HapylIeHUs Peryasiuu
amonuil. [lonydyeHHble pe3yabTaTbl NOAYEPKUBAKOT BAXXHOCTb OLEHKU CEMEWHBIX U
WHJWBU/YaJIbHbIX 0COOEHHOCTEH AJis Jydllel NOAJeP>XKKU 6J1aronoydrs NoApoCTKOB.

[Ilpodunm neTcko-poAUTENbCKUX OTHOLIEHHWH MOAPOCTKOB TaKXe HMEeKT CBfI3b C
O POCTKOBOU I€JIMHKBEHTHOCTbI0. COrJTaCHOMHeHUI0 MaThlo YU3epca, HaJlexKHble OTHOLLEHUS
MeXJy POAWUTENSIMU U MOJAPOCTKAMHU CAYXKaT 3alUTHbBIM (QaKTOpPOM, NMpeoTBpaLialoLIUM
NOAPOCTKOBYIO MpecTynHocTb [24]. YTo KacaeTci HMHTEPHET-3aBUCUMOCTH MOJPOCTKOB,
JleTCKO-pOAMTEeNbCKUE OTHOLIEHHS] 0Ka3bIBAKOT CylleCTBEHHOE BJIMSIHWE Ha GOpMHUpPOBaHUE
3TOrO THMa 3aBUCUMOCTU. KuTalckue yuyeHble-IICUX0JI0TH M0JIaralT, YTO B3aUMOOTHOIIEHHUS
MeXJy MaTepbl0 U NOAPOCTKOM MOXET YCWJIUTb aKTUBALUI pedIeKCUBHOW CUCTEMBI
NOAPOCTKOB, TEM CaMbIM CIIOCOOCTBYSI CAMOKOHTPOJIIO U pedIeKCUH, CHUKasi PUCK UHTEePHET-
3aBUCUMOCTH y MOJAPOCTKOB [25].

AHasiu3 TeopeTHYEeCKUX U MPAKTHYECKUX JJAaHHBIX CBUJETEJNbCTBYET, YTO TPYAHOCTH B
JleTCKO-POAMTETbCKUX OTHOLLEHUSIX, CJI0KHOCTH B OOLLlEHU Y POAUTEIEN M TOAPOCTKOB, HU3Kas
BOBJIEYEHHOCTb POJIUTEJIEN U IPUBA3aHHOCTD, ’KECTKHE MPAaBUJIA U KOHTPOJIb 32 IOAPOCTKAMHU
MOTYT NOBJIMATH Ha NOsIBJeHHE KUOepOyJIMHTa UM KUOepBUKTHMHU3aLUIO [26]. B cpegHeM
VCNO0JIb30BaHUE COLMAJIbHBIX CeTel TaKXe OKa3blBaeT He)KeJlaTeJbHOE BO3JEUCTBUE Ha
Hey[,0BJIETBOPEHHOCTb NOAPOCTKOB CBOWM TeJIOM, OJHAKO He BCe MOAPOCTKU OJHWHAKOBO
BOCIIPUUMYUBHI K 9TOMY HEraTUBHOMY BJIMsIHUIO. HO 3/1ech ciieiyeT MoJ4yepKHYTh, YTO CBSI3b
MeX/Jy UCIO0Jb30BaHUEM COLMAJIbHBIX CETEN U HEY/0BJIETBOPEHHOCTbIO CBOUM TEJIOM Oblia
cnabee cpey MaJibuiMKOB U JI€BOYEK-TIOPOCTKOB, KOTOPbIE COOOIIMIIN O O0Jiee TO3UTUBHbIX
OTHOILEHUSX CO CBOel MaTepblo. TakMM 06pa3oM, NO3UTUBHbIE OTHOIIEHUS MEXY MaTepbio
M TOAPOCTKOM MOTYT OKa3biBaTh KaK 3alllUTHOE, TaK W CTUMYJHpYIOllee BO3AeUCTBUE
Ha o0pa3 Tesia nofpocTkoB [27]. PoguTenn cBoMM moBejeHWEM 3HAYWTEJbHO BJMSIOT Ha
dbopMHpoBaHUe y MOJPOCTKA MpeACTaBJeHUs 0 caMoM cebe. OHAaKO HeOJIArONpUSATHOE
pa3BUTHE NOAPOCTKA MOXET OBbITb OOYyCJI0BJIEHO TaKMMHU (GOpMaMHU B3aUMOJEUCTBUS,
IpU KOTOPBIX POAUTENH MPOSBJSIOT OTUYYKAEHHOCTb, Ype3MepHyl TpeboBaTeJbHOCTh
WIu 3MouuoHasibHoe oTBepkeHUe [28]. Kyspmuna K.E. muimiet, 4yTo mofgpocTky, KOTOpble
HCIBITHIBAIOT CJOXXHOCTU B (OPMHUPOBAHHUM CBOero «f-ob6pasa» 0OBIYHO M3 CceMeH, rae
pPOAUTENBCKOE OTHOLIEHHWE OT/IHWYaeTCs HeaJleKBAaTHBIMM 3aBblIIEHHBIMU TPeOOBaHUSIMHU K
pebeHKy. B uTore nogpocToK 4yBCTBYeT ceOsl HeIOCTOMHBIM U MCIbIThIBA€T YYBCTBO BUHBI.
Kak noZjpocTok BocipuHUMMaeT U NpeJ/CTaBJsAeT cebsl, CBOe TeJo, CBOU «f] - 06pa3» BbITeKaeT
B TO, KaK OH cebs olleHHBaeT U pOPMUPYETCS CAMOOLIEHKA MOAPOCTKA. XapaKTep CaMOOLIEHKHU
omnpefesisieTCsl 3MOLUOHAIbHbIM NPUHATUEM POAWUTENSIMU MOAPOCTKOB. JlokazaHo, 4TO 06a
poAuTesss — U MaTh, U OTell — SBJISIIOTCS PAaBHO3HAUYUMMbIMU QUTYpaMU B OMNpeJie/IeHUU
v GOpMUPOBAaHMU XapaKTepa CaMOOLEHKH IMOJAPOCTKA, XOTS OTel, SIBJASeTCHd JUCTaHTHOU
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burypoii B BOCIUTAaTeJbHOM IpoLiecce B MOJAPOCTKOBOM Bo3pacTe. [Ipu yc/10BUH, eC/iv XOTS
O6bl OAWH W3 pOJUTesJeld HCNBbITbIBAET 3MOLMOHAJIbHOE HENpUHATHE, aMOMBaJIEHTHOCTD
WJIK OTBEpXXeHHE MO OTHOILUeHHWI0 K CBOEMY MOAPOCTKY, TO 3TO HNPUBOAUT K CHUKEHUIO
CaMOOLEHHOCTHU Yy NMOAPOCTKOB [29]. TakKe 0 CBA3U AETCKO-POAMUTEJIBbCKUX OTHOLIEHUH U
CaMOOLeHKH MOJIpOCTKOB nucaau ncuxosoru XKybanasaposa H.C. u ap [30].

JTO ellle pa3 A0OKa3bIBaeT, YTO OTHOLIEHUS MeX/JAy POAUTESAMHU U NMOJLPOCTKaMU UTPaT
BaXXHYI0 pOJIb B Pa3BUTUM CHUMIITOMOB ICHUXUYECKOTO 3/0POBbSl MOJAPOCTKOB. XOopollue
NOAPOCTKOBO-POJUTENbCKHE B3aMMOOTHOLIEHUS MO3UTUBHBI TaKXe [JI1 TOrO, YTOOBI
HOJAPOCTKH MOJIarajiuch Ha 60Jiee aKTUBHbIE U MeHee OTCTPaHEHHbIe CII0COObI TPeo0eHUS
akazeMuueckux crpeccopos [31]. [logpocTky, KOTOpBIe COOOIIAIOT 0 60JIbILIEeN POAUTENBCKOU
HoAJAep>KKe, COOOIIAIOT 0 60Jiee aKTUBHOM HCIOJIb30BAaHUM CHOCOGOB COBJIAZIaHUS, TAKHX,
KaK BbIpabOTKa CTpaTeruu U obpalleHue 3a NOMOILbIO, a TaKXe 0 0oJblieM CTpeMJIEHUU
kK koMdopTy. [loApOCTKH, KOTOpble COOOIAIOT O 6oJiee HEraTUBHOM B3aMMOJENCTBHUU CO
CBOMMHU POJAUTEJISAMH, COOOLIAIOT O 60J1ee aKTUBHOM HCII0JIb30BaHUM CIIOCOOOB NPe00JIeHUS
OTYYXK/leHH S, TAKUX, KaK pa3MbllJIeHHe, COKPbITHE U 6ercTBo.

[apMOHHYHBIE OTHOLIEHUS MEXAY POJUTENSMU U JeTbMHU WIpPalOT KJOYEBYI pOJib B
obecrnie4yeHUH 3/10pOBbsl U 6J1aroNoOJay4YUsl MOJAPOCTKOB. [Ipy 3TOM MoJesb B3aUMOJEUCTBUSA
B CeMeWHOM CHUCTeMe CTAaHOBUTCH ONpeJesAarIlUM (GaKTOPOM, BAMSAILIMM Ha KadyecTBO
OTHOUIEHUW MeXAYy PpOAWTEeJsIMU M noApocTKaMu. [Ipojosnkas TeMy OTHOILEHUH Mexay
CylpyraMiy ¥ npo6JjieMy eCTPYKTUBHOI'0 [T0BeJleHUA N0 POCTKOB, MOXKHO IOCMOTPETH Ha 3Ty
CUTYaLMIO C MPU3Mbl TEOPUU CEMENHBIX cucTeM Mioppest BoyaHa, a UMEHHO, KOr/ia O pOCTOK
MOXeT OBbITb TPUAHTYJIUPOBaH B ceMbe. COIVIaCHO TeOPUM TPUAHTY/NALMU pebeHKa B CeMbe,
NOAPOCTOK 6ecco3HaTe/NbHO 6epeT Ha cebsi OTBETCTBEHHOCTh MOMUPHUTH UK 00beJUHUTh
CBOUX pPOJAMUTEJIEH, TEM CaMbIM OeccCO3HaTe/IbHO HUJeT Ha NpobJieMHOe NIOBeJleHue, pa3psiKas
HaKOMUBLIeecs HanpsbkeHUe B ceMbe [32]. UHTepecHO OTMeTUTD UCCJIeJOBaHHE, IOCBSILEHHOE
$ab6uHIy mapTHEPOB B CEMEWHOM cucTeMe. BrisscHuIOCh, 4TO $abO6UHT MyKel OKa3bIBaeT
HebJIaronpusTHOE BJIMSIHME Ha KaYeCTBO OTHOLIEHUN MeX/1y MaTepblo U MOJPOCTKOM, U 3TOT
3} deKT ObLI CUIBHEE Y [IeBOYEK, UeM y MaJIBYMKOB. UTO KacaeTcss MeXXJIMYHOCTHOTO 3QdeKTa,
TO HeraTUBHOE BJUsAHUE pabOUHIa My>Kell Ha Ka4eCTBO OTHOLIEHUH OTLa U OAPOCTKA ObLIO
3HAYUMBIM TOJIBKO /IJIs1 MQJIBUYMKOB. ITH pe3y/bTaThl I0J4E€PKUBAIOT BAXKHOCTb MO3UTUBHBIX
CYNIPY>KECKUX B3aUMOJEWCTBUU [/l Pa3BUTHUA MOJPOCTKOB U HMEKWT 3HayeHue Jis
yIpaBJleHUs JIMYHbIM UCI0JIb30BaHUEM CMAapTPOHOB B CeMeMHOM KOHTeKcTe [33].

CoBpeMeHHble aBTOpbl MpeJjJaralT CjAeAyloliue TMOJXOAbl YKpeIJIeHUs JeTCKO-
pPOAUTENILCKMX OTHOLIEHWM B MEHAWIeMCd MHpe: OCO3HAaHHOe BOCIHUTAaHHE, KOTOpoe
BKJIIOYaeT B cebs pa3BUTHE 3MIIATHUM, OTKPbITOrO OOLIEHUS M CHOCOOGHOCTH pOAUTEJeN
peryJupoBaTb CBOM 3MOLIMH; COBMECTHble aKTUBHOCTH, YTO IOJpasyMeBaeT BKJIIYEHHE
JleTell B IpUHATHE CeMeWHbIX pellleHUH U pa3BUTHE HAaBbIKOB cOTpyAHU4YecTBa [34]. Croaa ke
MO>HO OTHECTH COBMECTHOEe 006CYy>K/leHHe CeMeNHbIX paBuJI; 6a/1aHCc LMPPOBOHN U peasbHOU
*KU3HU. HeBO3MOXKHO MOJIHOCTBIO OTKAa3aThCs OT LMPPOBU3ALMH, TaK KaK 3TO y>Ke KOPHAMU
BHE/IpUJIOCh B Hallly )KU3Hb, HO yCTAHOBJIEHHE NIPaBUJI UCII0JIb30BAHUSA TEXHOJIOTUH JIJIS1 BCEX
4YJIEHOB ceMbH OyzeT 3QPeKTUBHbIM pellleHHeM 0aJaHCUPOBAHUA MeX/Ay BUPTYaJbHbIM U
peasibHbIM 061IeHUEeM [35].
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Takum 06pasoM, JETCKO-POAUTENbCKUE OTHOLIEHHSI 0KAa3bIBAOT 3HAYUTE/JbHOE BJHUSHUE
Ha [CUXUYEeCKOe 3/J0POBbE MOAPOCTKOB, BK/IIOYAsA UX 3IMOIMOHAIbHOE COCTOSIHHE U Pa3BUTHE.
Pe3ysbTaThl MCCIeA0BAaHUN MOKA3bIBAIOT, YTO OJIU30CTh B OTHOILIEHUSIX C MAaTEPbIO MOXET
CHU3UTh CUMIITOMBI JIeNIPECCHU U TPEBOXKHOCTH Y NMOJAPOCTKOB, 2 BOBJIEYUEHHOCTb POAUTEJEN
B MOBCEJJHEBHOE OOIl[eHHE CIOCOOCTBYET YKPEIJIEHUI0 TMCUXUYECKOro 3/10poBbs. OHaAKO
KOHQJIMKTBl B Ce€Mbe, HECMOTPS Ha BBICOKUH YypOBEHb 6JIM30CTH, MOTYT NPUBOAUTH K
HeY0BJIETBOPEHHOCTH KHU3HbIO MOJPOCTKOB, UTO NMOAYEPKUBAET BAXXHOCTb I'apMOHUYHbIX
ceMelHbIX OTHOILEHUU /151 UX 6J1aronoJIydHsl.

Tak>ke BBISIBJIEHO, YTO MOZEJU JeTCKO-POJAUTENbCKUX OTHOIIEHUW TeCHO CBsSI3aHbl C
NOAPOCTKOBOM JIETMHKBEHTHOCTBIO M 3aBUCUMOCTSIMU, TAKMMH, KAK UHTEPHET-3aBUCUMOCTb,
rJle 3/J0pOBO€E B3aUMO/eMCTBUE C MAaTEPbIO MOXKET ObITh 3alUTHBIM pakTopoM. HeraTuBHbIE
bopMbl B3aUMO/JIEHCTBHS, TaKHe, KaK OTUYKJEHHOCTh WJIM Ype3MepHasi Tpe6oBaTeJbHOCTh
CO CTOPOHbI pOJAUTEJiEH, MOTYT NPUBOAUTH K MpobjeMaM B CaMOOLIEHKE W Pa3BUTHIO
IICUXHUYECKOTO0 3/J0POBbS MOJAPOCTKOB.

Jis1 yKpenJieHUs ICUXUYECKOTO 3/J0POBbSl MOAPOCTKOB Ba)KHO BHUMAaHUE K YAY4LIEHUIO
ceMeWHbIX OTHOIIIEHHH, BOBJIEYEHHOCTH POAUTeEJEHN, a TAKXKe 0CO3HAHHOMY BOCIIUTAHUIO. ITO
BKJIIOYAET pa3BUTHE IMIATHUH, OTKPBITOE 0OI[eHHEe U CTIOCOGHOCTD POJIUTENIEN PErYJIUPOBATD
CBOU 3MolLMU. PekoMeH/j0BaHHbIE Mephl, TaKUe, KaK 0ajlaHC MeXy [UPOBOU U peasibHOU
’KU3HbIO, A& TaKXXe COBMEeCTHble CeMeWHble aKTHUBHOCTH, MOTYT 3HAYWUTEJNbHO YIYYLIUTH
Ka4yeCTBO OTHOIIEHUH U C1OCOOCTBOBATh GOPMHUPOBAHUIO 3/J0POBOM JTUYHOCTHU MOJIPOCTKA.

Pe3ynbTaThl

B xome TeopeTHdeckoro o63opa BbISIBJEHbI KJAHOUYeBble 3aKOHOMEPHOCTH W TEeHAEeHIUH,
onpejie/iIlOUIAEe BJAUSIHUE [IE€TCKO-POAUTENbCKUX OTHOLIEHUMM Ha pa3BUTHE MCHUXUYECKOTO
3/10POBbS MOJIPOCTKOB B YCJOBUSIX COBPEMEHHBIX BbI30OBOB. Bo-nepBbiX, TpaHcpopmanus
JIETCKO-POAUTENbCKUX OTHOLIEHUH B [U(POBYIO 30Xy OKA3bIBAIOT JJBOMCTBEHHOE BJIMSIHUE:
C OJIHOM CTOpOHBI, LIMPPOBbIe KOMMYHUKALMU MO3BOJISIOT NOAJEPKUBATb CBS3b MEXY
pOAWTENSIMU W TOAPOCTKAMHU JAaxke NpU ¢PuU3UyecKOM oTAaseHud. C Jpyrod CTOPOHBI,
Yype3MepHOe yBJIeYEHHE Ta/PKETaMU CHUXKAET KadyeCTBO >KUBOT'O OOIIEHHS, YTO MOXET
NPUBOJAUTDH K SMOIMOHAJILHOMY OTYYXK/JEHUI0 B ceMbe. MccaenoBaHUsl NOATBEPXKAAIOT, UTO
TUIIEPKOHTPOJIb 4epe3 LUQPPOBblE TEXHOJOTHUU (HANpPUMED, CJAEKEHHE 3a MOAPOCTKAMHU
yepe3 NMPHUJIOKEHHUS, TOCTOIHHbIA MOHUTOPUHT aKTHUBHOCTU B COILICETSIX) MOXKET BbI3bIBATH
CONPOTUBJIEHNE, KOHPIUKTBI U CHUKATh YPOBEHDb JOBEPHUS MEXKY POAUTENSIMU U JETHMHU.

Bo-BTOpBIX, BJIMSIHME KauyeCcTBa [eTCKO-POAUTEJbCKUX OTHOLIEHUM Ha NCUXUYECKOe
3/I0pOBbe MOJAPOCTKOB. Temnsble, JOBEpUTE/NbHblE OTHOLIEHUS C POJAMUTENSIMU SIBJSIOTCSA
3alUTHBIM (PAKTOPOM OT TPEBOKHbBIX PACCTPOUCTB, AENPECCHUU U CYULUJATBHOTO IOBE/IEHUSI.
ABTOpUTApHBIMA CTHUJIb BOCIUMTAHUS, Ype3MEPHBIKM KOHTPOJIb U HEJJOCTATOK 3MOLIMOHAJIbHOU
O eP>KKU CBsSI3aHbI C TOBBILIEHHBIM PUCKOM: IeJIMKBEHTHOT0 TOBeieHUs (IpaBOHAPYIIEHUH,
arpeccuu, NpoTeCTHbIX peaKI[Ui); AeNpPeCcCUBHBIX U TPEBOXKHBIX PACCTPONCTB; pOpMUPOBAHHUS
3aBUCUMOCTEN (MHTEPHET-3aBUCUMOCTbD, yIOTpeOJieHUEe NCUXOAKTUBHbBIX BEIECTB).

B-TpeTbHX,0C060€HHOCTH A TCKO-POJUTENbCKHUX OTHOIIEHU ! B epuoA naHgeMmur COVID-19.
[leprof, couMaibHOM U30JISILIMU CTAJ CTPECCOBBIM UCHBITAHUEM [JIs CEMEMHBIX OTHOIIEHU M.
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BbIsiBJIEHO, YTO CEMbBU C JOBEPUTEJNbHBIMU OTHOIIEHUSIMU U THOKOCTbIO B OOLEHUHU CMOIJIU
Jlydllle aJlalTUPOBATbCA K OTPAaHWYEHUAM U COXPAaHUThb INCUXOJOTHYECKOoe 6JaronoJydue
HOAPOCTKOB. B ceMbsX, rje [0 MaHAeMUU Npeobsaiaid KOHQPJHMKTBI, HANpSKEHHOCTb
YCUJIUJIACh, YTO MPUBEJIO K POCTY CJydyaeB 3MOLIMOHAJIBHOU HECTAaOUJIbHOCTH Y NOAPOCTKOB,
yBeJIMYEHUI0 YMCJla NPOSIBJIEHUH caMoarpecCuu U TPEBOXKHBIX COCTOSIHUH.

TakuM 06pa3oM, MOKHO BbIZIEJIMTh KJKO4YeBble GPaKTOpPHI, BJUAKIIME HA TADMOHUYHOCTb
JleTCKO-POAUTENbCKUX OTHOLIEHHWH — 3TO 3MOLMOHAJIbHAsA MOAJEepKKa: MOAPOCTKH, YyBCT-
ByIOLIlMe TOJJIEPXKKY CO CTOPOHBI pojUTeJsied, JeMOHCTPUPYIOT 6oJiee BbICOKHHU ypOBEHb
IICUX0JIOTUYECKON YCTOMYMBOCTH; TMOKOCTb B BOCIMTAHUHU: POAUTENbCKUE CTpPaTeruy,
coyeTawIve 3a00Ty U YBaXXKeHUE K CaMOCTOATEJbHOCTH IMOJPOCTKA, CHOCOOCTBYIOT €ro
alallTUBHOCTA U Pa3BUTHIO HE3aBUCUMOCTH; ypOBeHb KOHQJMKTHOCTH: BbICOKAs 4acTOTa
KOHQJIMKTOB B CEMbe KOppeJIUpyeT C HU3KOW CaMOOLIeHKOW IOJPOCTKOB, CKJIOHHOCTbIO K
arpecCUBHOMY M ayTOarpecCMBHOMY MOBE/IEHHUIO.

3ak/iloueHue

JleTcko-poauTe/NIbCKUE OTHOIIEHUSI B COBPEMEHHOM MHpe TPaHCHOPMUPYIOTCS TOJ
BJIMSIHUEM IJI00a/M3alvy, HMPPOBU3ALUNA U U3MEHEHHUS COlMaJbHbIX HOPM. COBpeMeHHbIe
WCC/IeIOBAaHUSA MOAYEPKUBAIOT BAXKHOCTb aJlallTallMd BOCHUTATENbHbBIX MOAX0A0B, KOTOpbIE
YYUTBHIBAIOT HOBblE BbI3OBbI U 0COOEHHOCTHU KOHTEKCTA. [apMOHUYHbIE OTHOLIEHUSI B CEMbeE
MOTYT CTaThb HaJleXKHbIM (PAaKTOPOM YCTOMUMBOCTU U OJIATONOJIYUUs JAJiS IETEH B YCIAOBHUAX
HeCTabUJILHOTO MUpa.

AHasiu3 Hay4YHOU JIMTepaTyphl MO aCNEKTY BJUSHUSA [€TCKO-POAUTENbCKUX OTHOIIEHUHU
Ha NCUXUYECKOe 3/I0pOBbe NMOJPOCTKOB IO3BOJISET C/leJlaTh CJeJylollde BbIBOJbl: TECHbIE
W JIOBEpUTEJIbHbIE OTHOIIEHUS MEXAY POAUTENSIMU U JAeTbMH CIHOCOOHBI YMEHbUIUTb
NpOsiBJIEHUSl JlePpecCud U TPEeBOXXHOCTU y MNoApPocTKoB. OcobGoe 3HaueHHEe MPU ITOM
¥MeeT MaTepPUHCKash BOBJIEYEHHOCTb, KOTOpAasi UrpaeT KJIKYEBYI pPOJib B YKpPEIJIEHUU UX
IICHXHUYECKOTO 3/0POBbS; TaKKe OJIM3KHEe OTHOIIEHHUS MEXJY MOJJPOCTKOM W POAUTESIMU
rOBOPSAT 00 y/10BJIETBOPEHHOCTHU }KM3HBIO ¥ O POCTKOB COTJIACHO UCCJIe[JOBAHUSAM; HAJl€KHbIE
JleTCKO-POAMTEeNbCKUE OTHOLIEHUS BBICTYNAlOT KaK 3alllUTHbIA (QaKTOp OT MOAPOCTKOBOM
NPEeCTYNHOCTU U HWHTEPHET-3aBUCUMOCTU Yy TNOAPOCTKOB; Te TNOAPOCTKH, KOTOpbIe
JIEMOHCTPUPYIOT yCIEelIHble HaBbIKU MPEO0J0JIeHUS aKaleMUUEeCKUX CTPECCOPOB, Yallle BCETro
MMelOT NO3UTHBHbBIE U MOAJeP KUBAIOIIMe OTHOLIEHUS C pOAUTENSAMU. PoguTeibCcKast MO3ULUs
B TAaKHMX B3aUMOJEUCTBUSAX UTPAET BAXKHYI0 POJIb HE TOJIBKO B CHU>KEHHUH YPOBHA CTpPecca, HO
¥ B OPMUPOBAHUH MOJIOKHUTEJNBHOTO «f1-06pa3a» moApocTkoB. OHa ClIOCO6GCTBYET Pa3BUTHIO
UX YBEPEHHOCTU B cebe, YKpelnJIeHHI0 CaMOOLIEHKU M CIOCOOHOCTH aJleKBAaTHO OIlleHHWBATh
CBOM JOCTHXKEHHUS] MU BOSMOXXHOCTH. biaronpusitTHas atMmocdepa B CEMbe U KOHCTPYKTUBHAast
MO/JieJIb POJUTENbCKOTO MOBEJEHUs SIBJSIOTCS BaXXHbIMU (PaKTOpaMHu, CIOCOOCTBYIOILIUMU
3MOLMOHAJIbHOMY W JIMYHOCTHOMY pa3BUTHI0 MOAPOCTKOB. Takke B Tex CeMbsX, TJe C
NOAPOCTKOM 00OCYXAaslach U 00'bsICHSAJIACh cuTyauus naHaeMuud 2019 roga, McnbITbIBaIU
MeHbllIe CTpecca U TPEBOXKHOCTU B IEPUO/, KapaHTHUHA.

MHoro4uc/sieHHble MCCJIeJOBaHUS HEOJHOKPATHO JO0Ka3blBAaOT JOMUHHUPYIILIYI POJib
JIeTCKO-POAUTENbCKUX OTHOLIEHUW B pPa3BUTHUU TMCHUXUYECKOTO 3/I0POBbSl MOJAPOCTKOB.
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13 3Toro cieayeT, YTO UMEHHO OTHOIIEHHE POAUTEJEeN K CBOEMY MOJAPOCTKY pellaeT WJIU
MOPOX/AaeT MHOTHe NMPo6JeMbl B Pa3BUTUM U CTAaHOBJIEHUU JIMYHOCTH MoApocTKa. Ha aTy
CUTyalUI0 HE0O6XOAMMO MOCMOTPETh C JIPyrod CTOPOHBI, HU OJAWH POJUTEJb CO3HATEJbHO U
1|eJieHaNpaBJeHHO He X04YeT BOCHUTATh U BbIPACTUTb HEYBEPEHHOTO B cebe, MPO6JIEeMHOTO,
noTepsiBiiero cBoe «fI» pebeHka. KakuM Hy>KHO ObITh POAXTEJIEM, KAK BOCIUTHIBATh U KaKHUe
IpHeMbl HCII0JIb30BaTh, ITOMYy HUTZE He y4yaT. [losly4yuB CTATyC «pOAUTEJISI» METOAOM P06
Y OLIMOOK, OLIYTbIBasi CBOI0 BHYTPEHHIOI0 UHTYHUIMIO, POJUTENU UJYT M0 BOCIUTATETbHOMY
IyTH, TOBTOPSASI TY MOJeEJib BOCIUTAHHUSA, 10 KOTOPOH BO3MOXXHO BOCIHHUTBHIBAJIUChH CaMHU.
[loaToMy pasbupass npobJieMy KOPPEKLUUU [AeTCKO-POJUTENbCKHUX OTHOIIEHUNW HYXKHO
HAYMHATh C CAMHUX POJUTEJEN.

Bcex c/10)KHOCTEH B ceMeHHOM CUCTeMe OTHOLIEHUH HeBO3MOXKHO H36exaThb, TeM OoJiee
B ObICTPOMEHSIOIIEMCS MUPE, HO IOHUMaHHe TOr0, YTO OTHOLIEHUS MEXAY POAUTESAMU U
NOAPOCTKOM BJIMSIIOT HA ICUXUYECKOE 3/J0POBbE U CTAHOBJIEHHUE IMYHOCTHU MOJIPOCTKA, J0KHO
BHECTH KOPPEKTHBbI B BOCIIMTATEJbHBIA Npolecc poauTesnei. Kak npodusakTuka JaHHOM
npo6JieMbl MOXKET BBICTYNUTD IICUX03/IyKalMs pOJUTEJel, KOTOpas 6yieT OpueHTHPOBaHa Ha
0COGEHHOCTHU COBPEMEHHBIX MOAPOCTKOB M aKTYaIU3aLHI0 MPO6JIEeMBbI AETCKO-POJUTETbCKUX
oTHolleHUW. HazexxHble, O6JIM3KUE U JOBEPUTE/IbHbIE OTHOIIEHUS MEXJY MOAPOCTKOM H
pPOAUTEJISIMU - Pe3yJIbTAT CTAHOBJIEHUS 3/J0POBOM, YBePEHHOU B ce6e IMYHOCTH MOAPOCTKA.

TakuM 06pas3oM, MHOXKECTBO MCC/AEJ0BAHUN MOJATBEPXKAAIOT, UTO JETCKO-POAUTENbCKUE
OTHOULIEHHUs] UTPAIOT KJ/YEBYI pPOJib B PA3BUTUHM NCHUXUYECKOTO 30POBbsSI MOJPOCTKOB.
PoauTesibckas MO3ULMSA M TMOBeJEHUE OKA3bIBAIOT CWUJIbHOE BJHSIHUE HAa (POpPMHpPOBAHUE
JIMYHOCTH TMOJPOCTKA, @ TAKXKe HA ero 3MOLIMOHAJIbHOE U MCHUX0JIOTHYecKoe 6J1aronoJsydue.
O/HaKO BOXKHOYYHUTBIBATh,YTOPO/IUTEN, KAaKIIPABUJI0,HE06JIaJa0T ClIel|Ma/IbHbIMU3HAHUSMU
0 BOCIIUTAHHUHU U YACTO MOJIATAIOTCA HA UHTYHULMIO U JIMYHBINA OIBIT, YTO MOXXET MPHUBOAUTH
K MOBTOPEHUIO BOCIUTATEJbHBIX MOJiesiel, KOTOpPble ObLIM MPUMEHEHbl B UX COOCTBEHHOM
netctBe. [Ipo6yieMbl B J1eTCKO-POAUTENBCKUX OTHOLIEHUSX He BCerJla UMET OCO3HAHHYIO
npupoay. BaxkHo, 4TOObI poAUTENM OCO3HABA/IM BJIUSIHUE CBOUX JIEMCTBHUU Ha pa3BUTHE
MOAPOCTKA U CTPEMUJIMCh KOPPEKTUPOBATh CBOM BOCHHUTATEJbHblE NMPAKTUKH, YIUTbIBas
0COGEHHOCTU COBpeMeHHOro Mupa. OgHUM U3 3$PeKTUBHBIX CHOCOG0OB NPOPHUIAKTUKU
npo6JsieM B JI€TCKO-POJAUTENbCKUX OTHOUIEHUSX SIBJSIETCS MCUX03AyKauusi poauTtesein. OHa
JIOJDKHA ObITh HalpaBJieHa Ha MOHMMaHue creldPpUKU MOoJJPOCTKOB, aKTyaibHble MPO06JIeMbl
B OTHOIIIEHUSX C HUMH, a TaK»ke Ha popMupoBaHHue 3PpPEeKTUBHBIX METOL0B B3aUMOJEHUCTBUS,
MO/ eP>KUBAOIIMX 3/I0POBbIE U JOBEPUTE/bHbIE OTHOLIeHUS. HafexKHble, oAiep KUBatoLie
U JIOBEpUTEJIbHbIE OTHOIIEHUS MEXJy POJAUTENSIMH W IOJPOCTKAMH SIBJSIOTCS OCHOBOM
dbopMHpoBaHUs 3/J0pPOBOM, YBepEHHOU B cebe JTUYHOCTU. TOJIbKO TaKHWe OTHOIIEHUS MOTYT
CTaTh 3aJIOTOM YCIIEIIHOr0 CUX03MOLIMOHAJbHOTO PAa3BUTHS MOJPOCTKOB U UX CIIOCOGHOCTH
CHPABJISATHCSA C XXKU3HEHHBIMHU TPYAHOCTSIMHU.
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K.E. Koxxa6exkoBa*, )K.T. YrasiueBa
JLH. I'ymunes amvindarsl Eypasus yimmeuik yHueepcumemi, Acmana, Kazakcmau

O3repmeuti a1eMaeri xkacecnipiMep MeH aTa-aHa/1ap KapbIM-KaTbIHACBhIHBIH, epeKIueiKTepi

Angarna. bi3 Ka3ip emipimiz/iiH 6apJibIK casacblH/a JaMblIl XXaTKaH LUPIaHABIPY MEH aKMapaT-
TaHAbIPY AayipiHae eMip cypyaemis. Liudpablk aayipaiH aJieyeTi 6i3/iH eMip cypy, >KYMBbIC icTey »KoHe
6ip-6ipimMizbeH KapbIM-KaTbIHAC »Kacay TICiJiH e3repTeji, ocbliadiia eMip/iH e3iH e3repTyje. bya
0T6achI/IBIK KaTbIHACTApFa A OCbIHAAN acep eTefi. ATa-aHa MeH 6aJia apacblHaFbl KApbIM-KaTbIHAC
MaceJiecCi TYJIFaHbIH JJaMybIH 3epPTTEY CaJlacblH/a YHeMi MaHbI3/Ibl 60JIbII Kasia 6epe/ii xaHe Kasipri Tes
©3TepeTiH dJIeM KaFlalbIH/la OHbIH MaHbI3/IbIJIbIFbI TEK apThII KeJlei.

Bys1 MaKasnazakacecnipiMiep MeH oJIapZAblH aTa-aHa/lapbl apacbIHAAaFbl KAPbIM-KaThIHAC MaceJieCiHe
apHa/IfaH COHFbl OHXBUIABIKTArbl FbUJIBIMU 3epTTey/JepAiH TajlJaybl MeH CHHTe3iH KaMTUTBIH
KOHCTPYKTHUBUCTIK 9iCTi KOJIJaHY apKbLJbl )Ky3€ere acblpblJIFaH TEOPUSIJIBIK LI0JY YChIHbIIFaH.

MakaJia xkacecnipiMziep MeH aTa-aHajap apacblHJArbl KapbIM-KaTbIHACTBIH, 63repyiHe KoHe OChl
KapbIM-KAaTbIHAC CallaCbIHbIH, }KacoCHipiMAEPAiH, ICUXHUKAJbIK, IeHCAyJIbIFbIHbIH JaMyblHa bIKNAJ eTyiHe
apHasiraH. Makasiazia »kacecnipiM MeH aTa-aHa apacbIHJAaFbl KapbIM-KATbIHACTBIH BIKIAJIbl KOHTEKCTIH/Ee
»KacecmipiMJiep/iiH IeJIMKBEHTTI MiHe3-KYJIbIK, aTa-aHaJlapMeH KAKThIFbIC YKaFAaliiaphl, IeNpeccys, Hallla-
KOPJIBIK, >)K9HE T.0. CUSIKTbI Ipo6JieMaiapbl 60HbIHIIA aFbIMAAFBI 3epPTTEY/IEDP KApac-ThIPbLIa/Ibl.

Makasiala COHbIMEH KaTap »KacecmipiMJiep MeH aTa-aHaJjap YHje oKluayJaHyFa MaxOyp 6oJFaH
2019 xb1iFBI NaHAEeMUSA Ke3iHAeri aTa-aHa MeH 6aj1a KapbIM-KaTbIHACHI Typasibl 3epTTeyJiep 6epiirex.
By keseH »acecmipiM TyJIFacblHbIH, YileciMAi JaMybl YIIiH 0T6AChIHAAFbl 3MOLMOHAN/BIK KOJAY
MeEH alllblK KapbIM-KaTbIHACTbIH MaHbI3/|bl/IbIFbIH ALITHI.

TyiiH ce3aep: Gasasiap MeH aTa-aHAJIAPAbIH KapbIM-KaTbIHACKI; KACOCIipiMAep; MCUXUKAJIBIK,
JleHCayJIbIK; KAaKTBIFbICTAP; Jlelpeccrsi; Ipob/eMablK MiHe3-KYJIbIK,.

Zh.E. Kozhabekova¥*, Zh.T. Utalieva
L.N. Gumilyov Eurasian National University, Astana, Kazakhstan
Features of child-parent relationships in adolescence in a changing world
Abstract. We currently live in the age of digitalization and informatization, which penetrate all

spheres of our lives. The potential of the digital age changes the way we live, work, and interact with
each other, thereby changing life itself. Similarly, this affects family relationships. The issue of parent-
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child relationships has always remained important in the field of studying personality development, and
in the context of today's rapidly changing world, its importance is only increasing. This paper presents
a theoretical review, which was carried out using the constructivist method, including the analysis and
synthesis of scientific research of the last decade devoted to the problem of relationships between
adolescents and their parents. The article is devoted to the transformation of relationships between
adolescents and parents, and the influence of the quality of these relationships on the development of
the mental health of adolescents. The article considers current research on adolescent problems, such as
delinquent behavior, conflict situations with parents, depression, addiction, and others, in the context of
the influence of the relationship between a teenager and their parents. The article also presents studies
of parent-child relationships during the 2019 pandemic, when teenagers and parents were forced
to isolate themselves at home. This period revealed the importance of emotional support and open
communication in the family for the harmonious development of a teenager's personality.

Keywords: child-parent relations; adolescents; mental health; conflicts; depression; problematic
behavior.
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Y.AA. MypcaaumoBa*' ', M.H. A6bIka/ITuKOBa*

Makcym Hapux6aes YHusepcumem, AcmaHa, KazaxcmaH
2Eepasulickutl HayuoHa1bHbIL yHUepcumem um. JI.H. ['ymuaeea, Acmana, KazaxcmaH

(E-mail: 'murumkawww@gmail.com, ?‘martadaria2019@gmail.com)
Aemop 0.5 KoppecnoHdeHyuu: murumkawww@gmail.com

AHHOTanMsa. B craThbe mnpejcTaB/JeH KOMIJIEKCHBIM aHalW3 COLUAJb-
HO-TICUXOJIOTUYeCKUX GAKTOPOB, BJAUSIOIIMX HA MPOLIECC MPUHATUSA pellleHUun
»KEHIMHAMH, NOoBEePrallUMUcs O6bITOBOMY Hacuutio. Llesb ucciesoBaHus
3aKJIl04Yasiach B BbISIBJIEHHU KJII0UEBbIX GAKTOPOB, ONpees0lIMX NOBeleHUe
»KepTB ObITOBOI'0 HACUJIHUSI.

PaboTa onupaeTcs Ha JaHHbIE, TOJIy4YeEHHbIE B pe3yJbTaTe MOJIyCTPYKTypPHUpPO-
BaHHBIX MHTEPBDIO C [ICUX0JI0TaMU, PAO0TaIOIIUMHU C IAHHOM KaTeropuem eHIuH
B Pa3/IMUHbIX OPraHU3alMSIX: KPU3UCHBIX LIEHTPAX, MEJULIMHCKUX YYPEXKIEHUSX,
3KCTPeHHOM cyx6e «111», a TakKe € ICUX0JI0raMy, BeIyIIMMU YaCTHY0 IPAKTU-
Ky. UHTepBb10 ObLJIO MPOAHAIM3UPOBAHO C MCI0JIb30BAHUEM METO/0B Ka4eCTBEH-
HOTO Y KOJIMYECTBEHHOT'O aHAJIN33, B X0/le KOTOPOIo ObLJIO BbISIBJIEHO, UTO Cpeaur
COLM/IbHBIX (PAaKTOPOB HauboJiee 3HAYUMBbI, 10 MHEHHUIO 3KCIIEPTOB, COLMOKYJIb-
TYpHbIe YCTAHOBKH, YPOBEHb 00pa30BaHUS U COLMA/IbHBIN CTATYC, @ CpeJy ICUXO-
JIOTUYECKUX — CeMENHbIM OMbIT U HU3Kasl CaMOOleHKa. /ONOJIHUTENbHO BbISIB-
JIeHbl TUIIbI JIMYHOCTHU KEHUIWH, KOTOpbIe 60J1ee YI3BUMbI K ObITOBOMY HaCHJIHIO.
KosinyecTBeHHbIN U KaueCTBEHHBIN aHA/IU3 [T03BOJIWJI POBECTH IIYOOKUM U BCe-
CTOPOHHMH pa360op cOOPAHHBIX JAHHbIX. BbLIY Mpe//10:KeHbI K/It04YeBble KO/IbI J1J1s1
aHa/Iu3a C BO3MOXKHOCTBIO PECIIOH/IeHTaM J100aBJIITh CBOU BApHUAHTHI, YTO 0becre-
YUJIO TUOKOCTD U MOJIHOTY UCC/IE[0BAHUS.

Hay4yHast HOBM3Ha MCC/eJOBaHUSI COCTOUT B aKI[eHTe Ha IMpoliecce MPUHS-
THUS pelleHUH KeHIIMHAMHU, 0ABEPrariMMHUCS HACUJIUIO, C y4€TOM UX COLU-
aJIbHOTO U MCHUXOJIOTUYECKOTO KOHTEKCTa. Pe3ysibTaThl MCCIeL0BaHUS MOTYT
ObITh UCI0JIb30BaHbI AJ1s 60J1ee IJIyOOKOro NOHUMaHUs MeXaHU3Ma NPUHSATUSA
pellleHUs] KeHIMHAMU, CTAaJKUBAIOLUMUCA C ObITOBBIM HacuaueM. [lonydeH-
Hble JJTaHHbIe MOXHO OYAEeT UCI0Jb30BaTh AJis JaJbHENIINX UCCAEJOBAHUN B
chepe ceMelHO-ObITOBOTO HACKJIHS, A TAKXKe [Jis1 pa3paboTKU OYAYIIUX PEeKO-
MeH/Jlallu# U CO3/IaHUs IICUXO0JOTUYECKUX TPOrpaMM JJisl paboThl C KePTBaMU
OBITOBOr0 HACUJIUSL.

KiloueBsble cj10Ba: 6bITOBOE HacW/Me, COLMATbHO-TICUX0JI0TUYecKkre dpak-
TOPBI, IPUHSATHE PEllleHUH, CEMEWHbIH OMNbIT, COLUOKYIBTYPHbIE 0COOEHHOCTH,
CollMa/IbHbIM CTATyC, CAMOOIeHKA.
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Hacu.aur

BBeaeHue

CoryiacHo 0630py «OIleHKH pacnpoCTPAaHEHHOCTU HACWJIMsS B OTHOIIEHUM KEHIIMH» 3a
2018 rog, onybsamkoBanHoMy Opranusauueit O6beauHeHHbIX Halluid BMecTe ¢ pa3/iIMyHbIMU
noApaszeieHUIMU CHUCcTeMbl, 1 U3 3 KeHIIMH BO BCEM MUPE CTaJIKUBAETCsl C ObITOBbIM HACUJIUEM
[1]. CraTucTuyeckue [AaHHble CBUJETEJNbCTBYIOT O TpPEBOXHbIX MacuiTabax OBITOBOTO
HaCUJIMS KaK B IJI06aJibHOM MacliTabe, Tak M B MacluTabe KOHKPETHOM cTpaHbl. B KoHTeKcTe
cobbITUl, Nporcxodaux B Kasaxcrane, npob6eMa 6bITOBOrO HacuIusa NpuobpeTaeT 6osiee
OCTPYI0 aKTyaJbHOCTb. [lo oduuManibHbIM AaHHBIM KomuTeTa MmO NpPaBOBOW CTAaTUCTUKE
Pecny6siniku KazaxcraHs, B 2023 roay 66110 3aperucTpUpoBaHo 47,6 ThIC. aiMUHUCTPATUBHBIX
NpaBoOHapylIeHU B chepe ceMelHO-ObITOBbIX OTHOLIEHUH. OJHAKO CTOUT YYUTHIBATH, UTO
3T UUGPBI He OTPaXKAKT BCEX CJy4yaeB HapylUIeHUH, TaK KaK CylleCTByeT 3HAuUTeJIbHOe
KOJIMYEeCTBO He3aperuCTPUPOBAHHBIX UHLIUJEHTOB [2].

Ha ocHoBaHuM uccieoBaHus, mpoBeaeHHOro MycabekoBoii C., MxuTapsiH X. 1 AGAbIKaIbIpOBOU
K, B 14 peruonax KasaxcraHa B nnepuoz ¢ 2019 no 2022 roasl MOXHO BbIJJeJIUTh KJIKYeBbIe
JfieMorpaduyecKkre U peruoHaJlbHble 0COOEHHOCTHY 6bITOBOr0 HAacCU/IHA. OCHOBHBIMU KePTBaMU
HACUJIMSI OCTAKOTCA >KEHU[UHbI, KOTOpble COCTaBJAKT Oosiee 77,9% mnocTpaZaBUIUX OT
OBITOBOI'0 HACHJIHS, C TUKOM 710 91% B 2022 roay. bbly1o BbIsSIBJEHO, YTO Yallle BCEr0 HACHUJIHIO0
MO/IBEPraloTCs >KeHIIUHBI B Bo3pacTte oT 30 70 49 sieT, uTo cocTaBJisieT 79,26% Bcex cay4vaes [3].

[IpoBeseHHOe McClejOBaHME 10 pETMOHAM HAIVIsIAHO TPOAEMOHCTPHUPOBA/IO 3HAYMTEIbHbIE
pas/iMyusl B YyPOBHE 3aperuCTPUPOBAHHBIX CydyaeB ObITOBOTO Hacuius. Hanpumep, Ha ore
CTpaHbl 3aperuCcTPUPOBaAHbI CaMble BbICOKME MOKa3aTeNu Hacuius, rae 6osaee 70% >xkeHIIMH
CTAJIKUBAJIMCh C TOBTOPSAIOUIMMHUCS aKTaMU GU3UYECKOTO HACUIHs. B ceBepHbIX U 3aNaAHbIX
peruoHax Mpeob6/iafiaeT 3KOHOMHUYECKOE HacuJiue, Ha KOTopoe ykaszaau 15% »xepTB, a
Ha BOCTOKe yallle QUKCUPYIOTCS CAydyad MCUXOJoruyeckoro aaBseHus (25%). B ropogax
BbISIBJIEHO 060Jibllie MHUUAEHTOB (63%), 4yeM B cesbCKOW MeCTHOCTHU (37%), 4TO CBA3aHO
C JIy4YLIMM JOCTYIOM K CJay:k6aM nomoluu. BaxkHbiM pakTopoM ocTaeTcs ankorosb: 98,2%
Cy4YaeB HAaCUJIUS ObLIA COBepIIEHBI B COCTOSIHUM ONbSIHEHUSA. ITU JJaHHbIe NOJ4YEPKUBAIOT
HEeOoOXOJMMOCTb aJanTaluu Mep MNPOPUIAKTUKH W TMOAJEPXKKH B 3aBUCHMOCTU OT
pervoHaibHbIX 0COOeHHOCTeH [3, cTp. 5].

BoszelicTBUe OBITOBOrO HACWJIMS HA KEHU[UH SIBJASETCA IVIYOOKUM W MHOTOTPAHHBIM,
3aTparuBasl HUX ICHUXUYECKOe, IMOLMOHAJbHOEe U ¢usnyeckoe 6saronosydve. »KepTBbl
JIOMaIllHEr0 HaCUJIMS 4aCTO UCHBIThIBAIOT XPOHUYECKUN CTPecC, MOCTOSIHHBIN CTpax 3a CBOIO
6e30MaCHOCTb U HapylleHue MNpeJCTaBJIeHUNA O COOCTBEHHOW LIEHHOCTH, YTO yCyryoJsieT
3TU Npo6JeMbl C NCUXUYECKUM 370poBbeM. YopbepToH A.JI. u Abenp K.M. B cbopHUKe
«IMOLMOHA/IbHbIE U TPEBOXKHbIE PACCTPOMCTBA Y )KEHLUH» OTMEYaloT, YTO MHOTOYHUCIEeHHbIE
WCC/IeIOBAaHUSA MOKa3bIBAalOT, YTO HACUJIMEe MOXET MPUBECTHM K PA3BUTHUIO LEJIOTO pAza
NICUXUYECKUX PACCTPOMCTB Yy XKEHIUH, TAKUX, KaK Jlelpeccus, TpeBOra, IoCTTpaBMaTUYECKOe
ctpeccoBoe pacctpoucTBo (IITCP) u 3/0ynoTpebieHre ICUX0AKTUBHBIMU BelllecTBaMu. [Ipu
3TOM Jlellpeccus y KeHUIWH, NOABEPTrLINXCSA HACUJIMIO, IMAaTHOCTUPYETCA B TPU pasa ualle, a
ypoBeHb [ITCP moxeT gocturath 84%, 0coO6eHHO Cpe/id TeX, KTO 0OpalllaeTcs 3a MOMOILbIO B
KpU3HUCHbIE LIEHTPHI [4].
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KpomMme Toro, kak noguyepkrBaeT MankuHa-I1bix B CBOMX TPyJjax 10 BUKTUMOJIOTHH, JOMaIlHEEe
HaCHJIMe HepeaKo MPUBOAUT K Pa3BUTHIO Y XKEPTB «IIPUOOPETEHHOW 6eCITIOMOLIHOCTH», U3-3a
Yyero MM O4eHb TPYAHO NPUHSATH pellieHhe 0 pa3pbiBe OTHOLIEHUH, B KOTOPbIX OHHU MOCTOSIHHO
HaXOASAATCA B ONACHOCTU. JTa MAaCCMBHOCTb M 3MOLIMOHAJbHBIA Mapajvuy CHOCOOCTBYIOT
NOPOYHOMY LIMKJY HACUIUS U YXYJAUIEHUI MCUXUYECKOTO U (PHU3UYEeCKOro 3/[0POBbSI.
KeHuuHbl, noABepriuvecs JoMallHeMy HaCUJIMIO, KaK ObLJIO OTMeUYeHO paHee, I0ABEPrarTCs
NOBBIUIEHHOMY PHUCKY 3JIOYNOTpPeO/IeHHUSI MCUXOAaKTUBHBIMU BElECTBAMM, UTO MOXET ellle
60Jibllle YCYTYyOUTh UX MPOO6JEMbl C MCUXUYECKUM 3/I0POBbEM M ellle 6oJiblile 3aTPYyAHUTh
BO3MOXXHOCTb U30€KaThb KECTOKOI0 obpaileHus [5].

KaszaxcraH, aBigadace yyacTHUKoM OOH u ctpeMsace nonacTts B yuca0 30-TU pa3BUTBIX CTPaH
MUDPA, O AEPKUBAET BCE OCHOBHBIE MEX/IYHAPO/ Hble 00513aTeIbCTBA B 00J1aCTH 06ecreyeHust
reH/IepHOT'0 PAaBEHCTBA, BKJII0OUasi UCKOPEHEHHE ObITOBOTO HACHJIMS B OTHOILEHUH >KEHIIUH.
Ho, HecmoTp#4 Ha 9TO, B KazaxcTaHe coxpaHseTcs ObITOBOE HACKJIME, YTO CEPbe3HO MO pbIBAET
OCHOBONOJIATalOIUKA NPUHLUI HEOOXOAMMOCTU OGOpbObI CO BCEMMU BHUAAMHU HACUJIUS B
OTHOILEHUH KEHIIMH.

BbITOBOE Hacu/ue sBJsSETCS OAHOW M3 HauboJiee pacnpoCTpaHEHHbIX GOPM HapylIEeHUs
IpaB 4YeJIOBEKa, KOTOpasg OCTAaeTCs OCTPOU COLMAJbHOM Npo6JieMOM BO MHOTMX CTpaHax,
BKJIto4Yas KasaxcraH.

B 2009 roay B Pecny6sivke KasaxctaH 6b11 NpuHAT 3akoH «O npoduiakThKe O6bITOBOTO
HacuJus» [6], B KOTOPOM JlaeTcs ceytoliee onpeaeeHue:

«bpITOBOE HacuiMe - yMbIlJIEHHOE NPOTUBONPABHOE JleiHWE OJHOrOo Jula B chepe ce-
MeNHO-0bITOBBIX OTHOILIEHUI B OTHOLIEHWHU [IPyroro, IPUYHHSIOLIEE WU COJeprKalliee yrpo3y
NpUYMHEeHUs QU3UUYECKOTO U/UJIU ICUXUYECKOTO CTPaZaHHUSI».

3aKO0H BKJIIOUaeT B cebs KJaacCUUKALMIO BUA0B HACUJIMS, BbIJEsA:

1. ®usuyeckoe HacuIMe: JeNCTBUS, IPUUMHAIOLIME TeJleCHble NOBPEeXAeHus.

2.Ilcuxos0ruyecKkoe HacCUJIKe: yrpo3bl, 0CKOPOJIEHUS, YHUKEH NS, BbI3bIBAIOILE MOPAJIbHOE
CTpaZilaHUe.

3. JKOHOMUYECKOE HACUJIMe: OTPaHUYEHHE JOCTYIa K MaTepUalbHbIM pecypcaM, KOHTPOJIb
dbuHaHCOB.

4. Cekcya/IbHOE HacuJINe: IeUCTBUS CEKCYaJIbHOT0 XapaKTepa, COBepIleHHbIe 6e3 COrIacusl.

JlaHHBIM 3aKOHOJATEJbHbIM aKT CTaJl OCHOBOM JJi1 MHCTUTYIMOHAJMU3AlUU O60OpbObI C
HAaCUJIMEM W CO3/JaHUSl KPU3UCHBIX LIEHTPOB JIJi1 MOMOIU KepTBaM. OiHAKO, HECMOTPS Ha
Ha/lMuve 3aKOHOJATeJIbHbIX Mep, IpobJieMa OCTaeTCs aKTyaJbHOM H3-3a HEJOCTAaTOYHOU
OCBeJJOMJIEHHOCTH, CTUTMaTU3allMU XXePTB U €1ab0l peasu3aliii 3aKOHOB Ha IPaKTHKe.

[lesbt0 HACTOSALETO UCCAEA0BAHUS SIBJSIETCS BbISIBJIEHUE COLMAJIbHO-IICUX0JIOTHYECKUX
$aKTOpOB, KOTOPbIE, IO MHEHUIO 9KCIIEPTOB, OKa3bIBAIOT HaKWbOJIblilee BAUSHUE HA IPUHATHE
pellleHUH XKeHLMHAMH, IOABEPralUMUCA ObITOBOMY HACUJIUIO. DTO NMO3BOJIUT ONpPeseJUTh
KJIIOUEBbIE aCMEKThI, TPeOywllMe BHUMaHUs NMPU pa3paboTKe MPOPUIAKTHUYECKUX MEpP U
nporpamMmm Mo/ iePKKH.

3aauu Mccaea0BaHHUs

1. U3yuuTh TeopeTHUYeCKHE MOAXOAbl K MOHMMAHUIO COLUAJBbHO-NICUXO0JOTUYECKUX PaK-
TOPOB, BJIUAKOUIUX HA NPUHATHE peEUIeHHWH >XeHUMHAMU, MOJBEPrarliuMucs ObITOBOMY
HaCHUJIUIO.
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2. [IpoBecTH 3KCIEPTHOE UHTEPBBIO C ICUX0JI0TaMHU, paboTaLUMHU B chepe MOMOLIHU KeH-
IIMHAM, CTOJIKHYBUIMMCS C ObITOBBIM HAaCUJIUEM.

3. CucteMaTHU3UPOBATh JaHHbIE UHTEPBbIO [JiS Bbl/ieJIeHUs K/I4YeBblX GaKTOPOB, BJAUAIO-
IIMX HAa IPUHSITUE PElleHUH.

4. O1leHUTb 3HAYMMOCTb PAaKTOPOB (COLMATIbHbBIX, SKOHOMUYECKHUX, ICUX0JOrMYeCKUX) Ha
OCHOBE MHEHMH 3KCIIepTOB.

B KasaxcTaHe 4pe3BbIYaWHO MaJI0 MCCJEJOBAHUM, KaCAKOLUXCA MPUHATHUA peLleHUuU
’KeHUIMHAMH, CTAJIKUBAIOLUMUCA C OBITOBbIM HacWJHWeM. JTa TeMa [0 CHUX MOpP OCTaeTcs
Heu3y4eHHOW, HeCMOTPS Ha aKTyaJIbHOCTb IP06J1eMblI /1J151 001 ecTBa.

PaxmeToB C.M. B cTtaTbe «IIpob6/ieMbl COBepPIIEHCTBOBAHHUSA 3aKOHOIaTebCTBA Pecny6iuku
KazaxcTaH no mpoTHUBOAEWCTBUI0 CEMENHO-ObITOBOMY HACHUJIMIO» OTMeYaeT, YTO Hay4Hble
UCCeJOBaHUSA WUIPAIOT BAXHYK pOJib B pa3paboTke Oosiee 3QPeKTUBHBIX CTpaTeruu
npodUIaKTUKM UM BMellaTeJbCTBa B cPpepe HACUJIUA B CeMbe, 0OCOOEHHO B CayyasX, Korja
3aKOHO/IaTe/IbHbIE MEPHI He ONPaB/bIBAIOT OXKU/IaHUSI M HE IPUHOCST XKeJlaeMbIX Pe3y/bTaToB [7].

HekoTopble ucciefoBaTenu BbIJeNSAIOT MHOXeCTBO (aKTOpPOB, KOTOpPbIe, KaK IpeAmo-
JlaraeTcsl, BJUSIOT Ha PUCK ObITOBOrO HAaCUJIUSA B OTHOLUEHWU KEHLIWH, OJHAKO MHOTHE U3
3TUX GAKTOPOB BbI3bIBAIOT CHOPHI MU TPYAHO NOAAAIOTCS NPOBEPKe K3-32 OTPAHUYEHHOCTH
IMIMPUYECKUX JaHHBbIX. Hampumep, HIMPOKO pacnpocTpaHeHO MHEHHe, 4YTO HacUjInhe
yale BCTpedyaeTCs B CEMbSIX C HU3KHUM YPOBHEM J0x0/a U obpa3oBaHus. HccienoBaHus
NOATBEPKJAIOT, YTO 6eJHOCTb, 6e3paboTHIIa UK HEPETY/ISIpHAS 3aHATOCTb IapTHEPA CBSI3AHbI
C MOBBbIIIEHHBIM puckoM Hacuaus. Kak ormevatort [l. Kupuaky, /. AuriuH, 3. Tanuadpeppo u
JpyrHe, «;KeHIUHbI C TapTHEPaMH, He UMeUMMHU PaboThl UK pabOTaOLIMMHU HEPETYyAsIpHO,
3HAUYMTEJIbHO 4Yallle MoJBepralTca Hacuauio» [8]. TeM He MeHee 3TO yTBepXKJeHUE
nojBepraeTcsa KpuTHke co ctopoHbl /bxykc P, JleBuH /. u [leHH-KekaHa JI., OCKOJIbKY HacUiue
HabJII0/]aeTCsl U B CeEMbSIX C 60Jiee BBICOKUM YPOBHEM J10X0/ia U o6pa3oBaHus. MccienoBaHus
[xykc P, JleBun k. u [lenH-Kekana JI. 1eMOHCTpUPYIOT, YTO HACUJIME BBIXOJUT 32 PaMKHU
COILIMa/IbHO-3KOHOMHUYECKUX FPAHUL] U MOXKET MPOSIBASATHCS B JIIOObIX COLIMAIbHbIX CJI0SIX, UTO
noA4YepKUBaeT ero yHUBepcalbHbIN XapakTep [9].

Jpyro#i yacto obcyxaaeMbld GaKTOp - 3JI0yNoTpebieHUe aJIKOorojsieM W HapKOTHKaMH.
YnoTtpeb6JsieHrWe 3TUX BellecTB napTHepamu xeHwMH [lanau K., Jart [. u banepmxu b.
CBA3bIBAIOT C MOBBILIEHHONW BEpPOSATHOCTbI0 arpecCUBHOTO MOBeJEHUs, BKJYass ObITOBOE
Hacuave [10]. OgHako 3TO He eAUMHCTBEHHOEe OObsSCHEHUEe, TaK Kak uccaefoBaHUsA Mer
K., Kasbme XK. u TeBHO A. ykasbIBalOT Ha 0oJjiee IJyOOKHE NPUYMHBI arpeccuy, BKJIO4Yas
KyJbTypHblE U COljda/ibHble HOpMbI. Hanmpumep, B ob6uiecTBax, rje TPaJULUOHHBIE POJIU
MY>K4YHMH U KEHIIVMH BOCIPUHHUMAIOTCS KaK HepaBHble U HAaCKUJIMe HOPpMaJIU3yeTCs KakK Clocob
pa3spelieHUs1 KOHPJIMUKTOB, PUCK HACU/IMS 3HAUUTEJIbHO Bblllle, HE3aBUCHUMO OT YIIOTPeO/IeHUS
aJIKOT'0JIsl UJIM HAPKOTUKOB [11].

He MeHee Ba>xeH ¥ BOIIPOC O pOJIM AETCKUX TpaBM. MHOTMe Hccie[0BaTed NOAYEPKUBAIOT, YTO
MY>K4YHMHBI, IEPEXKUBILNE HACUJIUE B [IeTCTBE, CKJIOHHbI IEPEHOCUTH 3TOT OMBIT B CBOU B3POCJIble
OTHOILEHMUS, BOCIIPOM3BO/S HACUJIbCTBEHHbIE MOJEJIU IOBEeJleHUS. B TO Ke BpeMs >KeHIUHBI,
NoJBepPriIvecs HaCUJINI0 B [IeTCTBE, HEPEJAKO OKa3bIBAIOTCS B 3aBUCUMbIX OTHOILEHUSX, I/ie
TaKXXe CTAaJIKMBAKOTCA C HAaCUJIMeM. JTO JAEeMOHCTPUPYeET, KaK MeXIOKOJIeHYecKas Iepezada
TPaBM U OTCYTCTBHE MCUX0JIOTUYECKON NOAJEePKKH YCYTYyOJISI0OT IpobJieMy.
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KpoMe Toro, KOHTeKCTyasibHble (aKTOpbl, TaKWe, KaK KYJbTypHble HOPMbI, MOJ/EPKH-
BalolllUe TeHJilepHOe HepaBeHCTBO, U 3KOHOMHYECKasl 3aBUCUMOCTbD KEHILUH, 3HAaYUTEJbHO
YCJIOXKHSIIOT BBIXO/] U3 HACUJIbCTBEHHBIX OTHOIIEHU . YKeHII[UHbI, HE UMeIle HE3aBUCUMOTO
MCTOYHMKA J10X0/la UJIY CTaJIKMBAIOUIAECS C 001L1eCTBEHHBIM OCYK/JeHHEM IIPU pPa3BO/ie, YacTO
BbIHY/I€Hbl OCTABAaTbhCsl B HACUJILCTBEHHBIX OTHolleHUsX [11, cTp. 40]. Bosiee Toro, faxe
B CTpaHax C OTHOCUTEJIbHO BBICOKHUM YPOBHEM COLIMAJIBHOTO ObOecrieyeHUsl KyJbTYpHbIE U
MICUX0JIOTUYeCKUe Gapbepbl MOTYT NPENSATCTBOBATD XKEHILIMHAM MOUCKY ITOMOIIH.

ITM NpPOTUBOpPEYUs] MOAYEPKUBAIOT CJ0KHOCTb H3y4eHHUS (GaKTOpPOB, BIAMAKIIUMX Ha
OBITOBOE HACWJIKME, U HEOOXOJUMOCTb MHOTOCJOMHOr0 MOAX04a. YYUThbIBas MHOToob6pa3sue
U nepeceyeHre COLHAJIbHbBIX, KyJbTYPHbIX, 9KOHOMUYECKHUX U MCUXOJOTUYeCKUX QaKTOpPOB,
pa3paboTka aPpPeKTUBHBIX MPOPUIAKTUUECKHUX Mep TPeOyeT MEXAUCLUIVIMHAPHOTO MOoAX0/1a U
BOBJIEYEHUS PA3JIMYHbBIX COLJMA/IbHbIX UHCTUTYTOB.

MeToaoJiorusa

B paMkax faHHOTO ucc/IeJ0BaHUSA OblJ NIPUMEHEH MeTO/, 3KCIePTHOI'O UHTEPBBIO, HAIlpaB-
JIEHHbI! Ha MoJly4yeHue JJaHHbIX O MPOoPeCcCHOHAJbHOM ONbITE CHELHATUCTOB, pabOTAIIUX
C >KeHLIMHaMH, [lepeXUBIIUX ObITOBOe Hacuiue. Beibopka Bkiwo4dasa 10 skcnepTos, cpeiu
KOTOPBIX OBLIM MCUXOJIOTH, UMEIIUe ONbIT paboThbl B KPU3UCHBIX LeHTPaX, MeJULMHCKUX
yuYpexAeHusaxX U caykbaxXx 3KCTPeHHOUW NOAJEep>KKH, BkJw4das cayxoy 111. /lna ananusa
IOJIYYeHHbIX JJaHHbIX HCI0JIb30BaJICI KOMOMHUPOBAHHBIA KaueCTBEHHO-KOJUYEeCTBEHHbIN
noaxof. Takol MeTOZ0/I0TMYECKUU MOAXO0J 06ecrneyrnsl BOSMOXKHOCTb I[JIyOOKOr0 U3y4eHUs
OCHOBHBIX TEHJ€HIIMH U Npob6JieM B paboTe C KEHIMHAMH, [0/ BEPTaOIUMHUCH HACUJHIO,
a TakXe MO03BOJIMJ BBIIBUTb Haubosiee 3pdeKTHBHbIE NpodecCUOHANbHble NPAKTUKUA U
CTpaTeruy OKa3aHus NCUXOJOTUYECKOW TOMOIIH.

Ta6smmna 1
OnucaHue BbIOGOPKHU
Karteropusa KonnyectBo
pPEecCIOH/IEHTOB
MecTo paboThI
- KpusucHbIN LeHTp AJis IOCTPaAABILIUX OT 6GbITOBOrO HACUJIHS 3
- MepuunHckoe yupex/jenue (60/JbHUIA) 1
- PeabuinTallMOHHBIN LEHTP 1
- JKcTpeHHas ciay»6a 111 3
- YacTHas npakTuka 2
TpynoBoi cTax
- Menee 5 sieT 5
-5-10net
-10 - 15 set
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- Bosiee 15 JsieT | 2

OueHka aKTyaJlbHOCTU NPO6JieMbl OBITOBOr0 HACKUJIUS (110 5-6aJ1JIbHOM 1LIKaJie)

- 5 (BbICOKHH YPOBEHB) 6

- 4 (BblllIe-CpeIHEr0)

- 3 (cpeaHuii)

- 2 (Hmxe-cpenHero)

1
2
1
0

- 1 (HuU3KUH)

[IporpaMma MHTEpPBbIO NPeJICTaBJIeHA HUXKE B IPHUJIOKEHHUU.

i1 coopa AaHHBIX ObIIM UCIOJIb30BaHbI MOJIYCTPYKTYPUPOBAHHbIE UHTEPBbIO, YTO 0becIe-
YHJIO BO3MOXKHOCTb MOJIy4eHUsT KaK KOJIMYeCTBEHHOH, TaK U KayeCTBeHHOU nH$opmanuu. B
BbIOOPKY BolIX 10 pecrioHAeHTOB-IICUX0JIOTOB U3 Pa3JIMYHbIX pernoHoB KasaxcTaHa, 60/1b-
IIMHCTBO U3 KOTOpbIX (60%) npefcTaBasg0T ACTaHy.

Bomnpochl BKJ/IIOYa/JM 3aKPbITble U OTKPbITble GOpMaThl, CTPYKTYpPHUPOBAaHHbIE B COOT-
BETCTBUHU C TUNoJioruen [lartona [12]:

1. Boripockl 06 OIbITE U TOBEJIEHUM:

- «Kozda, no eawemy onvimy, HceHuuHbl, nodeepzaarujuecsi 6bIMmo8oMy HACUIU, Yauje 8Ce20
NpUHUManm peweHue 0 NOUCKe NOMoOWU U N0JAepHCKU?»

2. Bonpocbl 0 MHEHUSAX U LIEeHHOCTSX:

- «Kakue ocHogHble coyuanbHble Gakmopsl yoeprHcusarom HCeHWUH 8 OMHOWeHUsx, 20e
npucymcmaeyem 6blmosoe Hacuaue?»

- «Kakue auyHocmHbvle 0c06eHHOCMU cnOCO6CMBYHM NPUHAMUK peuweHUll HeHWUHAMU 06
OMHOWEHUSIX C HACUALHUKOM ?»

- «4Ymo nosbicum 8eposiMHOCMb 06pAUeHUS HCEHWUH 3 NOMOUbIO?»

3. Bonnpochbl 0 4yBCTBaX U OTHOILEHUHU:

- «C Kakumu mpydHocmsMu 8bl CMA/IKUBAEMECL 8 Npoyecce KOHCYIbmMUpPOBAHUS HCEHW UH,
nepexcusuiux 6b1mogoe Hacuaue, U Kak 8bl UX npeodo.iegaaeme?»

[les1b1o Ob1JIO BbISIBJIEHUE KJIHOYEBbIX COIIMAJIbHO-TICUX0J0THUYECKUX PAKTOPOB, BJAUSOLIAX
Ha NPUHSTHE pellleHUH }KeHUMHAMU, 110/[BEPTaIMMUCSA OBITOBOMY HAaCHJIUIO.

B paMkax npoBeJIeHHOT0 KOHTEHT-aHa/iM3a IpaHullbl KOJOB ONpeesijiiCb BPYYHYIO Ha
OCHOBE OCHOBHBIX T€M, BbISIBJIEHHbIX B MHTEPBbIO C PECHOHJIEHTaMU. BblIM MpeJ/io’KeHbI
KJIIOUEBbIe BapUaHThl KOJOB, COOTBETCTBYIOIME 3apaHee 3aJlaHHbIM BONPOCAM, a TaKXe
npejycMaTpUBajacb BO3MOXXHOCTb J00aBJIEHUSI PECNOHJEHTAMU CBOUX BAapUAHTOB, UTO
obecrneyrBasio TMOKOCTb U MOJIHOTY aHaJIU3a.

[Iponecc KoAUpPOBaHUS BBINOJIHSJICA BPYYHYIO U BKJIIOYAJ aHAJIU3 LUTAT U3 CTEHOIPAMM
MHTEPBbIO, UTO MO3BOJIUJIO 00JiIe€e TOYHO BbIJEJUTH COJlEpKaHHWE OTBETOB PECIOH/IEHTOB.
Bce BbliesieHHble KO/bl ObLIM 00beJAUHEHbl B TPU OCHOBHbIE KAaTEropuH: COLMAJIbHbIE
baKTophbl, NCUXOJOTUYECKHME OCOOEHHOCTH W TUN JIMYHOCTU. Takoil moaxon obGecrnedrBasl
CTPYKTYPHUPOBAHHOCTb JJaHHBIX W MO3BOJISIJI BBISIBUTh KJIIOUEBbIE ACMEKThl, 3HAYUMble s
TEMbI UCCJIE/I0BAHUS.

AHanu3 B3auMMOCBSI3ed MeXJy KoJlaMH NPOBOAWJICS Ha 3Tane 00beAUHEHUS JaHHBIX
B KaTeropuu. Hampumep, «MaTepHa/ibHOE MOJIOKEHUE» M «COLMAJbHBIM CTATyC» OBLIU
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OTHECeHbI K IpyIlNe COLHaJbHbIX PAaKTOPOB, MOCKOJIbKY 006a BJIHSIOT Ha 3KOHOMHUYECKYIO U
0011eCTBEHHYO YI3BUMOCTb »KEHIWH. ITO 00'beJMHEeHH e [103BOJINJIO JIy4Yllle CTPYKTYPHUPOBATh
JlaHHbIE U BbISIBUTb HanboJiee 3Ha4YMMble GaKTOPHI.

HezaBucumble KOAMPOBLIMKHU /JIs1 IPOBEPKU HA/IEXKHOCTU HE UCIO0JIb30BAJIMCh, UTO ABJISETCH
OrpaHUYEHUEM JJaHHOIr0 uccaejoBaHusA. TeM He MeHee TOUHOCTb aHa/M3a obecledyrBasach
MCII0JIb30BaHMEM CTEHOTPAMM MHTEPBbIO U TLIATEJbHOM HHTepIpeTaleld OTBETOB.

OnpepesieHHble KOJibl U KaTErOPUU ObLJIM BbIOpPaHbl HA OCHOBAHUM LieJIM UCCJIe[J0BAaHUS —
BBIIBUTD 2-3 KJII0YEBBIX COLIMAIbHO-TICUXO0J0TUYECKUX PaKTOpa, BIAUSAIOLMX HA IPUHATHE pe-
IIEHU W KeHIIMHAMH, [10/BEPTAOIMMUCA HACUIIHUIO.

B kayecTBe 6a3bl aHa/IM3a UCIOJIb30BAJIUCh IOJIHblE CTEHOTPAaMMbl UHTEPBBIO, YTO 103BO-
JIUJIO BBIJIEJIUTDh LIUTAThl KAXK/A0T0 PECHOHIeHTa U 06ecneyruThb JeTalnu3ali0 0TBETOB. JTO
TaK>e CO3/1aJ10 OCHOBY Ji/151 60J1ee IJlyOOKOIro IOHMMaHUs B3aUMOCBSI3el MeX /1y KaTeropusaMHu
Y MHTepIIpeTaluy JaHHbIX B KOHTEKCTe TeMbI UCC/IeJ0BAHHUS.

Ta6smmna 2
KoaupoBaHue U KOJIMYeCTBEHHbIE JaHHbIE 0 YTOMHUHAHUAM

Karteropusa Ko, KosimyectBO
yNOMHMHaHUHA

CouMOKy/NBTypHBIE 6
0COOGEHHOCTH

3aK0OHOaTEJIbCTBO

MaTepuaibHOE II0JIOKEHHEe

ConuanbHble GAKTOPEI
YpoBeHb 06pa30BaHUs

CoumanbHbI# CTATYC

CTepeoTunsl 0 )XepTBax

Hu3skas camooieHka

IMoOLOHa/IbHAsA yCTOMYUBOCTh

OTCYTCTBI/Ie «JIAYHBIX T'PAHUL»

HeraTuBHBIN ONBIT OTHOLIEHUH

HeroToBHOCTb K 3alIpOCy OMOLIU U TOAJEPKKH

=R W R (== (U|w Ul W

CKJIOHHOCTb K MTHOBEHHOMU BBITO/IE B yilep6

[cnxonorunyeckue 60Jiee 0Ar0CPOYHBIM MEPCIeKTUBAM

0COOEHHOCTH

Bospact

KoruuTuBHbIE MCKaXKEHUS

CeMeNHBIH OIBIT

BTOpI/I‘{HbIe BBIT'O/1 bl

Huszkas MOTHBaLUA

[To3unus «KepTBbI»

Rk (R, ~

HOpMaJII/ISHL[I/IH HaCHJIUA
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OTCYTCTBI/Ie KPHUTHUY€CKOI'O MblIIJIEHUA

3aBHCUMBIN THII JTUYHOCTH

Ma3oxXucTU4eCKUN TUI JUYHOCTHU

HcTepruueckuit TUI IUYHOCTHU
Tun 1u4HOCTH

TpeBoXKHOE pacCTPOUCTBO JTUYHOCTU

I,Z[(—Z‘I'II)ECCI/IBHO-MaHI/IKElJlebII‘;I THII TINYHOCTHU

[ (S SN (N N SNy

[IporpaHuyHOe PacCTPOUCTBO JIUYHOCTH

TR0 Al e s I'JEI'.ElEI'DFETm AAHHOCTH
T (M T S - i 4 T b e TR O T
TpERoHOIOE PACCTDORCTRO AdYHOCTH
Hefepamdcdn i THA ANUeaETA
MMABDAACTHE KM M THN AA4HOCTH
FABMCHMBIE THI A HOCTH

OITCyTCTEHE SR THSECH D M DL HAR
Hopsmanmiagis wacunmn

Maampus asaprEms

HHIEAA WOTHBA LFA

Bropd-besg Bkl

Cerseibienst aney

EOr T e & MR AR
Baspacs
CHADHHOCT: MIHO8E FH0H BEND0E B Y 2pd Gosepe

HePoTCEHOCTE K 33NE0CY NOMOLULH W NOO5ERHEH

Heramankiib ONedT De L e
OnoyTeTie miw sl FpasEge

FrADITHOHAALE IS YETORE B Th

HraHaa CamoDuEHE

Crepeatant 0 MepTaax

Cowminessel CTITC

YpoBesHy: 0bpa30EAHMA

MaTepraNsHOR NONEHEHWE

JamoHo aTEABITED

Cou mosy NeTypowe 0008eHROCTH

=]

1 S 3 i 5 ] 7

W Tun AssEIrTa B (e ARNEBCHME 00 rfin s HnrTe C LTRSS E T (T

PucyHok 1. CTaTUCTHKA 10 KOJIUYECTBY YIIOMHUHAHUU.

Psychology and Cognitive Sciences Ne2(151)/ 2025 135
ISSN: 3080-1893



Y /. Mypcaaumosa, M.H. A60bikanukosa

Pe3y/sibTaThl MCC/IeI0BaHUs TTO3BOJIU/IM BbIJIEJIUTh KJIIOYEBbIE COLUATbHO-TICUXOJIOTUYECKHUE
dakKTophl, BAUAKIINE HA NMPUHSITHE PELIeHUH XeHIMHAMU, OBEPralolUMUCs GbITOBOMY
Hacusuto. CorsiacHo puc.1l, cpeau conuaibHbIX GaKTOPOB HanboJsiee 3HAYMMbIMU OKa3a/IMCh
COLIMOKY/IbTYPHBIE 0COOEHHOCTH (6 YIOMHUHAHUI ), KOTOpbIEe OTPAXKAKT BJIUSIHHE TPAJULIUH,
naTpuapxajbHbIX YCTAHOBOK U TEeHJEPHBbIX CTEPEOTUIIOB Ha MOBeJeHUe >KeHIUH. Mare-
pUasIbHOE MOJIOXKEHUE U COLMAIbHBIN cTaTyc (M0 5 yNOMUHAHUM KaXK/bIH) TaKXXe UrPAIT
BAXKHYI0 POJIb, TAK KaK 3KOHOMHUYECKasl 3aBUCMMOCTb OT MapTHepa U HU3KUH YpPOBEHb J10X0-
JlOB CO3J]al0T Gapbephl /ISl BbIX0/la U3 HACUIbCTBEHHBIX OTHOLIEHUN. 3aKOHOIaTeIbCTBO U
ypoBeHb 00pa3oBaHus (Mo 3 YNOMUHAHUSA) BAUSIOT HA OCBEJOMJIEHHOCTD KEHIIMH O CBOUX
npaBax U JOCTYMHOCTU MOMOIH, B TO BpEMS KaK CTepPeOTHIIbl 0 XepTBax (1 ynmoMuHaHUE)
CHOCOOCTBYIOT UX CTUTMATHU3aLlMU B OOLIECTBE.

MHorue sKcrepThbl BbIPA3UJIU COIVIACHE C TEM, UYTO COLIMOKY/IbTYPHbIE 0COGEHHOCTH UTPAIOT
KJIIOYEBYIO PoJib B GOPMHUPOBAHUM pellleHHUH KeHLMH, MoABepralluxcs Hacuauw. B xone
WHTEPBbIO ObLIM IPUBE/IEHBI CIeYI0lIMe BbICKAa3bIBAaHUSA:

«B 3asucumocmu om pezuoHa Mbl MO}EM 2080pUMb, O PA3HBIX COYUOKY/ALMYPHbBIX 0COOEH-
Hocmsix (cmepeomunsl 2eHOepHbIX poJell, Ky/qbMmypHble HOPMbl) Mexcdy H20M U Ces8epoM,
3anadom u 80CMOKOM».

«Ecmb y kazaxoe makoli peHOMeH, Kak «yssm» (nep. ¢ ka3. - cmuld). CmuidHO 2080pumb 0
ceMeliHblX npobaemax, cmvlOHO YX00UMb 0mM Myxcd, CMbIOHO pa3pywams Cembl U Cmamb
«pas3sedeHKoll», U 8ce 3mMo CMAaHOB8UMCS] 02POMHbBIM 6apbepPoM 0151 HEeHWUH 06pamumbsbcsl 3a
NOMOUWbI0 K NPABOOXPAHUMENAbHBIM OP2AHAM U CNEYUAAUCTAMY.

«HYacmo sHceHWUHbl 0easimcsi, Ymo yCAblWAHHbIE 0m podCMBEHHUKO8 Uau 6au3Kux ¢pasvl
gpode: «A umo nodymarom podcmeeHHUKU, 3HaKoMmble uau cocedu?», «Tvl ¢ dembMu HUKOMY He
HyxcHa», «Tol paspywaewb cembro», «Tbl 0014CHA 6bIMb X0pouwel HeHOU/MaMOU U CAYWAMbCs
MYHCA» 8bI3bIBAKOM Y HUX QUYAIWUT cCmpPax, cmbvlo U 8UHY, MO 8 KOHEYHOM UIMO2€e 0CMaHasausaem
UX OM NPUHAMUS pewume/bHbiX deticmauii».

ITU MHEHHUs MOJYEPKUBAIT HEOOXOAHWMOCTb y4yeTa KyJbTYPHOTO KOHTEKCTa MpU pas-
paboTKe NporpaMM NoAJiepP>KKHU KEHIUH U NTPOPUIAKTUKU HACUIIUSL.

JKcnepThl TaKKe O6OpaTHUJM BHUMaHHE HAa 3HAUMMOCTb MaTEPUAJIbHOTO IOJIOXKEHUS
KaK OJJHOTO W3 KJIIOUeBbIX (AKTOPOB, BJIUAKOUIMX HA pelIeHHUs KEHIUH, M0/BepratoluXcs
HACWIHIO. B UHTEPBbIO GBI OTMEYEHBI CJIeIYIONUE ACTEKTHI:

«Ecau y eac Hem pabomvl, puHaHco80l NOJyw KU, MamMepuaabHoll no0JepiHcKU €O CMOpOHbI
pPOOCMBEHHUKO8: Yy 84C HE Oocmaemcsi HUYe20, KpoMe KAaK Bbl#UBAMb C MYMEM, KOMopblil
nodHumaem pyky. 3auacmyio cmoum ommemums, Ymo 8 6pake ecmb demu, KOMOpPbIX Moxice
HYHCHO KOPMUMb.

«B KpusucHom yemmpe, 2de s ocywecmessito NCUXO/102UYECKYH) NOMOWDb HCEHUWUHAM,
nocmpadaswum om 6blMo8o20 HACUAUS, Nep8blll B0NPOC, C KOMOPbIM OHU NPUX0DsIM, C8513AH C
¢uHaHco80l He6e30NacHOCmMbio».

«Hu3zkoe mamepuasbHOe no/0}CEHUE YACcMO CONpsIXeHo ¢ omcymcmeuem docmyna K
pecypcam, makum, Kak ropudu4eckas uau NCUXo102u4eckasi NOMOoujby.

«CmpawHo nomepsamsb cmabuibHocmy. /laxce ecau 3mo HecmabuabHOCMb 8 OMHOWEHUSIX,
OHa 8Ce pAsHO Kaxcemcsl npusbl4HOU. XKeHwuHbl 60simcs, ymo 6e3 noddepicKu €O CMOpPOHbL
napmuepa OHW OCTAHYTCS 6e3 CPe/ICTB K CYILeCTBOBAHUIO UJIU HE CIIPABSATCSA CAMU».
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ConyanpHbId CTaTyCc OblI BblJeJEeH 3KCIepTaMU KaK elle OJWH BaKHbIKM ¢akTop,
OKa3bIBAIOL[MM BJIMSHUE HA pelIeHUs KEeHIIWH, CTAJIKUBAIOLIMUXCS ¢ HacuiaueM. B paMmkax
WHTEPBbIO IPO3BYyYa/Id CJeAYIOlIe MHEHUS:

«MHozue dceHwuHbI cudsim doma, sochumvulearom demell, 3aHUMAOMCS JOMAUWHUMU desaMU,
u 3a amo Hukmo He naamum. Kozda ecmaem sonpoc 0 mom, ymobsl 8vllimu Ha pabomy uau
8EPHYMbCSl 8 06WECMBEHHYH HCU3Hb, UX Ny2aem Heob6x00uMoCmb 3aHO80 A0anmMupo8amuvCs K
HOBbIM COYUAAbHBIM HOPMAM. IMO 8bI3bl8AEM CMYNOP U CMpPAX».

«Omcymcmeue coyua/sbHO20 cmamyca, Hanpomus, ycujaugaem Yy8cmeo 6ecnoMowHoCcmu.
Kozda sceHujuna doszoe epemsi cudena doma, He pabomasa u 3asuceana om Myxca, el Kaxrcemcs,
umo oHa He cnpasumcsi 6e3 He2o, U IMom cmpax yoepxrcusaem eéy.

«Co 8pemeHeM OHU mepsitom ygepeHHOCMb 8 cebe. Kaxcemcsi, umo 6e3 myixca, KAKUM 6bl OH HU
ObL/1, OHU NPOCMO HE CMO2Ym HUMb daJ1blle, U 3mom cmpax 6yKea/1bHO napaauzyemsy.

«3auacmyr HceHwuHa, Komopas umeem npogeccuro uau 06pa3os8aHue, NOHUMAaem, Ymo y Heé
60/1bUIe B03MONMCHOCMEU NOCMPOUMb CAMOCMOSIMEAbHYH HCU3Hb. IMO YY8CMB0 3aujutjeHHOCMuU
nomozaem etl He 601Mbcs nepemMeH. bviearom u uckaYeHuUsI».

[Icuxosoruyeckue 0COGEHHOCTH BKJIIOYAKOT CEMENHBINA ONBIT (5 YIOMUHAHUM), KOTOPBIU
MIOKAa3bIBAET, UTO XKEHIL[UHbI, BEIPOCLINE B CEMbSIX C UCTOPUEN HACUJIKS, YACTO BOCHPUHUMAIOT
3TO KaK HOPMY W HCIBITBIBAIOT TPYAHOCTH B MOHWCKe MoAAep:KKU. Huskas camooueHka (4
YIOMUWHAHMUs) SIBJISIETCS 3HAYMMbIM BHYTPEHHUM PAaKTOPOM, OTPaHUUYUBAIOIIMM CIIOCOOHOCTD
YKEHILMH NPUHHUMATh pellleHUs 0 pa3pbiBe HACUJIbCTBEHHbIX OTHOIIEHUH. HeraTuBHbIN ONbIT
OTHOILEeHUH (3 yIIOMHUHAHUSA) YCYTyOJIsieT CTpax nepej pa3pbiBOM, a KOTHUTUBHbIE HCKAXKEHUS
(2 ynoMuHaHusI) U HOpMasu3anus Hacuaus (1 ynoMuHaHUeE) 3aTPYJHAIT aJeKBaTHOe
BOCIIPUSTHE CUTYyalluu. Pefikve, HO BaKHble YIIOMHHAHUS BKJIIOYAKOT OTCYTCTBUE JIMYHBIX
rpaHUl], BTOPUYHbIE BbIFO/bI, HU3KYI0 MOTHUBAIIMIO U MO3HUILHUIO KEPTBBI», KOTOPbIE TAKKe
BJIMSIIOT Ha IPUHATHE pelleHUH.

CeMeHHBIN OMBIT, HU3Kasi CAaMOOIIeHKA U HEraTUBHBIM OMNbIT MPOLIJIbIX OTHOIEHUHN GbLJIU
BbIJleJIEHbI IKCIIePTaMHU KaK 3HaYUMble MICUxXoJiorudeckre GaKTophl, 0Ka3blBaloI1e BJIAUSIHUE
Ha MPUHSATHE PelleHUH KeHIIUHAMH, 0JBePrarIUMUCI HACUJIHI0. B HHTEPBbIO 3KCIEPTHI
NOAYEPKHYJIU CJeAyIolhe aCeKThl:

«Ecau sceHwuHa svipocaa 8 cemve, 20e omey NpuMeHsA Hacujaue K mMamepu, OHd Modxcem
B80CNPUHUMAMb 3MO KAK 4acmb cemeliHol xcusHu. Ell kajxcemcs, Yymo «mak yCmpoeHbl 8ce
6paKu», 3Mo «HOPMA/AbHO», U OHA He 3HAEM, YMO MOHCHO H UMb UHAYEN,

«KeHwuHa, komopas cama sudena Hacuaue 8 demcmae, Yacmo 6ecco3Hame1lbHO noemopsiem
amom cyeHapuii 80 83poc/0oll Hu3Hu. OHa Moxcem 8bl6paAMb NAPMHEPA, CKAOHHO20 K azpeccul,
nomomy 4mo makasi Modeslb OMHOWEHUU 0151 HE€ NPUBLIYHAN.

OTHOCUTEJIbHO HU3KOH CAaMOOILIEHKH 3KCIEePThl OTMETHJIU:

«KeHwuHbl ¢ HU3KOU camooyeHkol 3ayacmyr cyumarwm ce6si HedoCMOUHbIMU JYyYUIe20
06pawjeHust, Ymo mewiaem UM 8bllimu U3 MOKCUYHbIX OMHOWEHUTL».

HeraTuBHBIN ONBIT B KOHTEKCTE MPOLLJIbIX OTHOUIEHWH, OTJIMYAKUUNCA OT CeMEeHHOro
OTbITA TEM, YTO OH CBSI3aH CJIMYHOW UCTOPHEH KEHIUHBI B POMAaHTHY€ECKUX UJIU TAPTHEPCKUX
OTHOILIEHUSIX, @ HE C TEM, YTO OHA BU/Ie/1a UJIU NTEPEXUJIA B CBOEN POAUTENTbCKON CeMbe, TaKXKe
ObLJ YIIOMSIHYT:
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«[Ipedvidywjue mpasmupyrowue omHoweHus dopmupyrom y HeHWUH CmMpax nepemeH u
Hedosepue K HOBbIM 803MOHCHOCMSIM, YMO ycuau8dem ux 3agucuMocms om mekyweti cumyayuu».

Tun TUYHOCTH KEHILMH TAKXXe UMeeT 3HAYEHUE, XOTS U BCcTpevyaeTcs pexe. Takve xapak-
TEPUCTUKHU, KaK 3aBUCUMbIH U UCTEPUYECKUN THUIIbl JUYHOCTH, MOTPAHUYHOE U TPEBOXKHOE
pPacCTpPOMCTBA, a TaKXe JeNpeCcCHBHO-MaHUAKaJbHble 0COGEHHOCTH, YKA3bIBAIOT HA Mpej-
pacroJioKEHHOCTh K COXpPaHEHHWI0 OTHOLIEHHWM C HACUJIbHHUKOM M3-32 HECIOCOOHOCTH
yCTaHABJIMBATh I'PaHUIbl U 3QPEKTUBHO CHPABIATHCA C KOHPIMKTAMHU. ITH Pe3y/IbTaThl
MO3BOJISIIOT CAeJaTh BbIBOJ, YTO HaWbOJiblllee 3HAaUEeHHE HUMEKT COoljMasibHble (GaKTOphI,
CBSI3aHHbIE C MAaTEPUAJIbHBIM I0JIOXKEHHEM, COLIMOKY/IbTYPHBIMU YCTAHOBKAMHU U CEMEWHBIM
OTBITOM, @ TAK)Ke IICUX0JIOTUYeCKHe aCIIeKThI, TAKHe, KaK HU3Kasl CAMOOLIEHKA U KOTHUTHUBHbIE
HCKaXKeHHUs.

B ucciegoBaHUM MOJTBEPAUINCH HECKOJIBKO MPOTUBOPEYUBBIX YTBEPXKJEHHUM 0 paKTopax,
BJIMSIIOIMX HA PUCK CTOJIKHOBEHHMSI C ObITOBBIM HAaCUJIMEM. YCTAHOBJIEHO, YTO COL[MOKYJ/ILTYPHbIE
0COGEHHOCTH WUTPAOT BAKHYIO POJIb, ONIpe/iesisisi BOCHIPUSATHE HACUJIMS U HOPMbI TOBEJeHUS
B oOllecTBe. MaTepua/bHOe IOJIOXKEHHE >KEHIMHbBI, €€ COLHAJbHBIA CTAaTyC U ypPOBEHb
CaMOCTOSITEJIbHOCTH TaKXKe OKa3bIBAIOT 3HAUYUTEJbHOE BJIUSHUE: )KEHIIUHBI C 60J1ee HU3KUM
YPOBHEM /J10X0/]a M COLIMAJIbHOM 3aIUIEHHOCTH Yallle 0Ka3bIBAIOTCA yA3BUMbIMH. KpoMe TOTO,
BbISIBJIEHO, YTO HU3Kasl CAMOOLIEHKA, HETaTUBHBIN OMNBIT B MPOLLJIbIX OTHOIIEHUSIX U CEMENHbIH
OTBIT, BKJIIOYAKIIUN HACWJIMe, IEPEXUTOE B JAETCTBE WM HAOGJIIOJAEMOE B POAUTEIHCKOH
ceMbe, YCUJIMBAIOT BEPOSTHOCTD MOMAaJJaHUs B HACUJIbCTBEHHbIE OTHOLIEeHHUs. OJHAKO BaXKHO
MO/{YEPKHYTb, YTO PUCK MOJBEPTHYTHCS GLITOBOMY HACHJIUIO CYLIECTBYET JJIsl KEHL[MH BHE
3aBHCUMOCTHU OT HX COI[MAJbHOTO HJIM 3KOHOMHYECKOTO MOJIOKEeHHUs, YTO MOAYEPKHUBAET
YHUBEPCAJbHBIN XapaKTep Npo6JieMbl U HEOOXOAUMOCTh €€ KOMIIJIEKCHOT'O0 aHA/IM3a C YYE€TOM
MHOeCTBa GaKTOpPOB.

Pe3ysbTaThl

AHasv3 A0NOJIHUTEIbHBIX BOIIPOCOB, BKJIIOYEHHBIX B UCC/Ie0BaHHE, TO3BOJIUJI PACIIUPUTD
NOHUMaHHUE COLMAJIbHO-TICUX0JIOTUYeCKUX (AKTOPOB, BAUSIOLUX HA MPUHATHE pelleHUM
»KeHUIMHAaMH, MO/ BepraolUMUC OBITOBOMY HAcWJIHMIO. Bompoc o BO3pacTHBIX pas3/MuUAX
(13) BbIABWJI, YTO PECNOH/JEHTHI HAOJIOJAIT OlNpejesieHHble U3MEHEHUs B IOBeJlEHUU
»KeHILMH MJafero Bo3pacrta (21-30 set). [lo MHEHHIO 3KCIIEPTOB, MOJIO/IbIE YKEHILMHBI Yallle
JIEMOHCTPUPYIOT TOTOBHOCTb IPUHUMATb CAMOCTOSATEJIbHBIE PELLIEHUS O pa3pbIBE OTHOLIEHUH,
YTO MOXXeT OBbIThb CBSI3aHO C OOJIbIIEW OCBEJOMJIEHHOCTbIO O CBOMX IpaBaX, [JOCTYIOM K
MHbOopMalMU Yepe3 UHTEPHET U aKTUBHBIM HUCIOJIb30BAaHUEM COIUAJIbHBIX ceTell. B To ke
BpeMsl XKeHIIMHbI B Bo3pacTe 30-45 sieT yallle CTaIKMBAOTCS C JONOJHUTE/bHBIMU OapbepaMy,
TaKUMU, KaK HaJIM4yMe JieTel, MaTepuasibHas 3aBUCUMOCTb U COIlMaJIbHbIE 0053aTebCTBA, UYTO
3aTpyZHSET UX BbIXOJ, U3 HACUJIbCTBEHHBIX OTHOILIEHUH.

Bonpoc 0 BO3MOXHBIX MepaxX, TaKUX, KaK Y>KeCTOYeHHe 3aKOHOJATeJsIbCTBA, OCBEIleHHe
npo6sieMbl B CMU u paspylieHue KyJbTypHBIX CTepeoTUIOB (14), nogYepKHYJ BaXXHOCTb
KOMILJIEKCHOTO TMOJX0Jla K 60pb0Oe C ObITOBBIM HacUJMeM. PecroHAEeHTbl COTJIAaCHUJIMCh,
YTO TaKhe Mepbl MOTYT CIOCOGCTBOBATb CHMIXKEHUIO YPOBHSI HACWJIMS, HO TOJIbKO INpPHU
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YCJIOBUHY UX CUCTEMHOW peasn3alluy. YKeCToOueHUe 3aK0HA, 10 MHEHUI0 3KCIIePTOB, AOJIKHO
CONPOBOX/AThCS pa3BUTHEM HHPPACTPYKTYPhI OA L€ PKKH, BKJII0Yas JJOCTYIIHbIE KDU3UCHbIE
LEHTPbI U NporpaMmbl peabunutanuu. OcBelieHre npo6aemMbl B CMU U conpaibHBIX CETAX
UrpaeT BaXXHYK pOJib B pa3pylleHUHU CTEepPeOTUIIOB Y IOBBILIEHUHU OCBeJOMJIEHHOCTH
YKEHILMH 0 JOCTYIHbIX pecypcax. OZjHaKo ycrnelniHas peajusalnus 3TUX Mep TpebyeT He TOJIbKO
MHCTUTYLIMOHAJNIbHBIX U3MEHEHUH, HO U (OpPMHUPOBAHUS HOBOW KyJbTYPbl OTHOIIEHUH,
OCHOBAaHHOW Ha PaBE€HCTBE U yBAXXEHUH.

Takum 06pa3oM, o6CyX/eHUe AONOJHUTENbHBIX BONPOCOB MOATBEPAUJIO, UTO yCHELIHOe
pelieHMe Npo6JeMbl OBITOBOI'0 HACUJINS TPebyeT MHOTOYPOBHEBOTO NOJX0/1a, BKJIKOYAIOLET0
3aKOHOAaTeJibHble pepopMbl, 0OLIeCTBEHHOE NpOCBelleHHWe U HWHAUBUAYaJIU3UPOBAHHYIO
IICUXO0JIOTUYECKYIO NI0JLEPXKKY.
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Y.A. Mypcasiumoga’, M.H.96iKanbIKoBa?
IMakcym Hapik6aee yHusepcumemi, Acmana, Kazakcmau
2JL.H. 'ymunese amviHdarsl Eypa3us yammuik ynusepcumemi, AcmaHa, Kazakcmat

TypMBICTBIK 30PJIBIK-30MGbLIBIKKA YIIbIPpaFraH dle/1ep/iH meliM Kaobl/1JaybIHbIH,
9JIEyMETTIK-IICUX0JIOTHSIJIBIK (paKTOpJIaphl

AnpgaTna. Makasiazia TYpMBICTBIK, 30PJIbIK-30MOBLIBIKKA YIIIbIpaFaH 9He/Iep/liH, elliM Kaoblaaay
npolieciHe acep eTeTiH dJIeyMeTTiK-IICUXOJOTUSAIBIK GaKTOpJIapAblH KelleH Al Taafaybl KeJaTipiareH.

3epTTeyAiH MaKcaTbl TYPMbICTBIK 30PJIbIK-30MOBLIbIK, KYpOaH/JapbIHbIH, MiHe3-KYJKbIH aHbIKTal-
ThIH Heri3ri pakTop/iapAbl aHBIKTAY GOJIAbIL.

2Kymbic apTypJii yibIM/apa aiiesiepAiH OCbl CAaHATBIMEH KYMbIC iCTEUTIH MCUXOJOTTapMeEH: JaF-
JlapbIC OPTAJIBIKTapbIH/A, MEIUIMHAIBIK MeKkeMesiepze, "111" xkemen KbI3MeTiH/le, COHJAM-aK KeKe
NpaKTHUKaHbl KYpPri3eTiH MCUXOJIOTTapMEH >XapThllall KypbUIbIMJAJFaH CyxXx0aTTapZaH aJiblHFaH
MaJjiiMeTTepre HerizgenreH. Cyx6aT camajiblK K9He CaHJABIK TaJJlay d/iCTEpPiH KOJAAHY apKbLIbl
TasgaHabl. OHBIH GapbIChIHAA CcapanllblIapAblH, MiKipiHIIE, 2J€yMeTTiK ¢GakTopJapAblH illiHge
9JIeyMeTTiK-Ma/IeHU Ke3KapacTap, 6iiM aeHreili MeH aJjieyMeTTiKk MapTebeci, ajJ NMCHUXOJIOTUSJIBIK
dakTopsapAblH, apackiHJa OTOACBLIBIK TIKiprbe MeH ©3iH-631 OaFasiayZblH TOMEH/[iri MaHbI3/bl
eKeH/Iiri aHbIKTaJJbl.

CoHbIMEH KaTap, TYPMbICTBIK 30pJbIK-30MOBLIBIKKA OcCaJl aHesiep/liH »KeKe OGachIHbIH TypJepi
aHbIKTa/1Abl. CaH/BIK KoHe CalaJblK Ta/1ay >KUHAJIFaH JlepeKTep/i TepeH KoHe KaH-KaKThl Ta/lJayFa
MyMKiHAiK 6epai. Tangay yiuiH Herisri koATap YChIHBLIJIbI, PECIOHJAEHTTEPTE 63 HYCKaJapblH KOCy
MYMKiHAiri 6ap, 6y/ 3epTTey/iH UKeM/IiJiri MeH TOJIbIKTbIFbIH KAMTaMachl3 eTTi.

3epTTeyAiH FHUIBIMHU KaHAJbIFbl 30PJIbIK-30MOBLIBIKKA VIIIBIPAaFaH aiesiep/iH 9/1eyMeTTiK KaHe
IICHXOJIOTUAJBIK KOHTEKCTIH eCKepe OTBIphIN, llelliM Kabblajay npolleciHe 6aca Hasap ayAapydaH
Typajbl. 3epTTey HOTHKeJIepiH TYPMBICTBIK 30PJIbIK-30MObLIbIKKA Tall 60JIFaH aiesiepAiH menim Ka-
6bL1/lay MEXaHU3MiH TepeHipeK TYCiHy yIliH naiaanaHyra 6o1ajbl.

ANBIHFaH JlepeKTepAi OTO6ACBUIBIK-TYPMBICTBIK 30PJIbIK-30MObBIIBIK CaJIAChIHJAFbl KOChIMIIIA
3epTTeyJiep YlIiH, COHAAM-aK 60JallaK, YChIHbICTAPAbl 33ipJiey )KoHe TYPMBbICTBIK, 30PJIbIK-30MObIJIBIK
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Kypb6aH/lapbIMeH >XYMbIC icTey VIIiH NCUXOJOTHSJBIK OafAap/iamMasap kacay VIIiH naijaiaHyFa
6oJ1abl.

TyiiH ce3aep: TYPMbICTBIK, 30pJIbIK-30MObLIbIK, 3JIeyMETTiK-IICUXO0JIOTUSNBIK GaKTopJiap, LelliM
Kabbliay, 0TOACBIIBIK ToXKipuOe, 9/1eyMeTTiK-Md/IEHH epeKUIeNiKTep, a1eyMeTTiK MapTebe, 63iH-03i
6araJjiay.

U.D. Mursalimova?!, M.N. Abdykalikova?
IMagqsut Narikbayev University, Astana, Kazakhstan
2L.N. Gumilyov Eurasian National University, Astana, Kazakhstan

Socio-psychological factors of decision-making by women subjected to domestic violence

Abstract. The article presents a comprehensive analysis of the socio-psychological factors influencing
the decision-making process of women subjected to domestic violence. The purpose of the study was to
identify the key factors determining the behavior of victims of domestic violence.

The work is based on data obtained as a result of semi-structured interviews with psychologists
working with this category of women in various organizations: crisis centers, medical institutions,
the emergency service "111", as well as with psychologists conducting private practice. The interview
was analyzed using qualitative and quantitative analysis methods. During which it was revealed that,
according to experts, sociocultural attitudes, educational level, and social status are the most significant
among social factors, while family experience and low self—esteem are among the psychological ones.
Additionally, the personality types of women who are more vulnerable to domestic violence have been
identified. Quantitative and qualitative analysis allowed for a deep and comprehensive analysis of the
collected data. Key codes for analysis were proposed, with the possibility for respondents to add their
own options, which provided flexibility and completeness of the study.

The scientific novelty of the study is the emphasis on the decision-making process of women who are
subjected to violence, taking into account their social and psychological context. The results of the study
can be used to better understand the decision-making mechanism of women facing domestic violence.
The data obtained can be used for further research in the field of domestic violence, as well as for the
development of future recommendations and the creation of psychological programs for working with
victims of domestic violence.

Keywords: domestic violence, socio-psychological factors, decision-making, family experience,
socio-cultural characteristics, social status, self-esteem.
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CouMabHO-IICUX0JIOTMYEeCKOe U JIMHIBUCTUYECKOe BJIIMSIHUE
KOppylnoaHuHu Ha COBpEMEHHO¢€ OGMECTBO KaszaxcraHa

E.P. HypTaeB

Makcym Hapuk6aes YHusepcumem, Acmana, KazaxcmaH

BBeaeHue

(E-mail: yerden.nurtayev@gmail.com)

AHHoTanMsa. CTaTbsl MOCBSLIEHA aHAIU3Y COLUAIbHO-TICUXOJOTUYECKUX U
JINHTBUCTUYECKHUX aCIeKTOB BOCIPUSATHUS KOPPYIIIMA B COBpEMEHHOM Ka3ax-
CTAHCKOM 0611[ecTBe. AKTYaJIbHOCTb TE€MbI ONIPe/eseTCsA YCTOMYNBO BICOKUM
YPOBHEM KOPPYIILUH, IOJPbIBAIOIIUM 0011leCTBEHHOE J0BEpHe U AedopMuUpy-
IOIIMM KOJIJIEKTUBHbIE YCTAHOBKH. B Hcc/ieloBaHUM aKILeHT C/leJIaH Ha BbIsIB-
JIEHUH NICUXO0JIOTUYECKUX MEXaHM3MOB aJlalTalluy IPaXkJaH K CUCTEMHOM KOP-
pyNUMU: KOTHUTHUBHBIN JAUCCOHAHC, BblydeHHasi 6€CIIOMOLIHOCTb, CHUXKEHHE
MOTHUBAIUH K MPOTUBO/IEUCTBHUIO, KOHGOPMU3M U IMOI[MOHAJIbHOE JUCTAHIIU-
poBaHHUe.

Oco6oe BHUMaHUE y/ieJIEHO BJIHSHHUIO 3TUX MPOLECCOB HA MOJIOAEXKD, pop-
MUPOBAHHE IPAXK/AAHCKON UJIEHTUYHOCTH U CTPATEer i BBKMBAHUS B YCIOBUSAX
MOpaJIbHOM HEOJAHO3HAYHOCTH. [I[puMeHeHbl MeXAUCIUIIJIMHAPHbIE METO/Ibl:
KOHTEeHT-aHaJIu3 Meiua-JUCKypCa, IparMaJMHIBUCTUYECKHU U aHa/IU3 obpalile-
HUH, TUHTBUCTUYECKUHM pa36op 3BGEMU3MOB, a TaKKe HHTEPIPETALUS CTaTH-
CTUYECKHUX U COIIMOJIOTUYECKUX JaHHbIX. Pe3y/ibTaThl MOKA3bIBAKOT, YTO S13bl-
KOBbI€e PaKTUKU (MeTadopbl, 3BYeMU3MbIl, 0OpalleHre K KyJIbTypPHbIM KOJjaM)
CIOCOOCTBYIOT HOpMa/IM3allMi KOPPYNLUMH, a COLUAIbHO-IICUXOJOTHYECKHUE
YCTAHOBKHU 3aKpeIVISIOT €€ KaK aJlalTUBHYIO MOBCeJHEBHY0 NpakTuUKy. [loa-
YEPKUBAETCSI HEOOXOJUMOCTh BKJIIOYEHHS IICUX0JIOTUYECKOTI'0 MPOCBEIleHUs U
KyJIbTYypPHOU TpaHcpopMaliu B CTPATETUI0 aHTUKOPPYNIUOHHON 60PHOBI.

Kio4deBble ci0Ba: KOppymnuusi, KOTHUTUBHBIM [JAUCCOHAHC, BblydeHHas
6eCcroMOIIHOCTbD, IOBEpUE, aNlaTHsl, A3bIK U MeTadopbl, IBGEMU3MBI, IPaKJaH-
CKasi UJeHTUYHOCTb, MOJIOJeXb, KazaxcTaH, coliMasibHas MCUXOJI0THUS.

Koppynius npejcraBJiisieT 0601 C/I0KHOE COLiMA/IbHOE SIBJIEHHE, 0Ka3bIBaloOllee MHOTOCTO-
pOHHee BO3/elicTBUe Ha pa3BUTHe 061ecTBa. BKazaxcTaHne koppynuyus npruobpesia CucTeMHbIN
XapakKTep W 3aTparuBaeT pasyiMyHble cPephl )KU3HU — OT TOCYAAPCTBEHHOT0 yIpaBJEHUs 10
NOBCe/IHEBHBIX ObITOBBbIX cUTyalui. [lo fanHbIM Transparency International, Kazaxcran B 2024
roay nosyuu 40 6asioB u3 100 B UHekce BocnipusaTus koppyniuu (Corruption Perceptions
Index - fanee CPI) - 88-e mecto 13 180 cTpaH [1], YTO OTHOCUT €ro K rocyZapcTBaM C BBICOKUM
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Coyua/ibHO-ncuxo02u4ecKoe U AUH28UCMUYECKOEe 8AUsIHUE KOPPYNYUU HA COBPEMEHHOe 06Wecmao
Kazaxcmana

YPOBHEM KOPPYILHH. JTO 03HAyYaeT, 4To, HEeCMOTpPA Ha IPpHUHUMaeMbl€ aHTUKOPPYIIIIHUOHHbIE
Mepbl, BOCIPUATHE YPOBHA KOPPYINIHUH ocTaércs KPpUTHUYECKHU BbICOKHM, Tpe6yﬂ BHHUMAHHUA
HCCﬂeﬂOBaTeHeﬁ He€ TOJIbKO K 3KOHOMHWY€CKHUM U INPABOBBIM aClI€EKTAM, HO U K COIHMAJIbBHO-
INICHUXOJIOTUYEeCKHUM IIoCJIeJCTBUAM.

[|n 100)

2012 2014 2016 2018 2020 2022 2024
fog
PucyHok 1. /luHaMuKka nHAeKca Bocnpusatusa koppynuuu (CPI) Kaszaxcrana (2012-2024)

corziacHo JaHHbIM Transparency International

B pamkax o611el ICUX0J0TUH BaXKHO OTMETUTb, YTO BOCIIPUATHE U IPUHATHE KOPPYIIUU
MOXKET ObITh 00YCJI0BJIEHO MeXaHU3MaMH KOTHUTUBHOTO AxccoHaHca JI. @ecTuHrepa, Kkorjaa
JINYHOE yYacTHe B COMHUTEJIbHBIX JIeMCTBUSX ONIPaB/bIBAETCsl Yepe3 U3MeHeHHe YOexAeHU !
[2]. Kpome Toro, afjanTanus K MOBCeJHEBHON KOPPYMNIUHU MOXET ObITh UHTEepPIpPeTUpPOBaHa
Yyepes3 MPU3MYy TEOPUU COLMATIbLHOIO HaydyeHUs1 A. BaHaypsl, r/ile MoJieTMpoBaHue MoBeleHUs
NPOUCXOAUT 4Yepe3 HaOJOJeHHEe 3a YCHelIHbIMM MNpUMepaMHd HapylleHus HoOpM 6e3
nocseACcTBUM. Takve MeXaHHU3Mbl TPEOYIOT OTAEJbHOI'0 aHa/IM3a C MO3WIMU YCTAHOBKU U
dbopMHpOBaHUSI HOPM B 00111eCTBEHHOM CO3HAHUHU [3].

Koppynuusi nogpbiBaeT 6a30Bble YCTOU OOLIECTBEHHOTO J0BEPUS W CHpPaBEAJMBOCTH.
ConMasbHO-TICUX0JIOTUYECKOEe BO3/eMCTBUE MPOSBJSETCS B yTpaTe rpaxk/JaHaMU Bepbl B
JleMOKpaTHYeCKHe UHCTUTYThbl U 3aKOHHOCTD: JIIOJU NepecTalnT BepUTh B 3P PEeKTUBHOCTD
pedopM M B CIOCOGHOCThH TOCYyAApCTBa JeMCTBOBATh B OOLIeCTBEHHbIX HHTepecax [4].
OpHoBpeMeHHO popMuUpyeTcs aTMocdepa anaTUX U CMUPEHHS: KOTZa KOPPYILUS CTAHOBUTCS
MaccoBO 6e3HaKa3aHHOM, B CO3HAHUU 0011leCTBA YKOPEHSAETCA yOexKJeHUe, YTO IPOTUBOCTOSATh
el 6ecrioJie3HO, U 3TO pPOXK/JAeT TepNUMOoe WM JaKe MOTBOPCTBYIOIlEe OTHOLIEHHE K
KOPPYNIMOHHBbIM TNpOsiBJeHUsIM. Takue HACTpoeHUs BeAyT K LMHU3MYy - HaceJeHUe
paccMaTpuUBaeT BJACTh KaK 3aBeJOMO KOPPYMIHMPOBAaHHYI) U HAyWHAeT OINpPaBAbIBAaTh
COOCTBEHHOE y4YacTHe BO B3ITOYHUYECTBE U HapylleHUU npaBuJl. [IporcxoiuT HopMaiu3anus
NPaKTHUKH “pelieHus1 BonpocoB” HepopMalbHBIMH CIOCO6AMHU, KOT/1a JIMUHAS BbIT0/1a CTaBUTCS
BbIllle 3aKOHA U MOpPaJIbHbIX HOPM. B collMa/ibHO MCUX0JIOTUYECKOM KOHTEKCTE BO3HUKAET
KOH(}pOPMHU3M, HHAUE TOBOPS MPOUCXOAUT OPOYHAs APECCUPOBKA MOAPACTAIIIMUX TOKOJIEHUH.

Psychology and Cognitive Sciences N22(151)/ 2025 145
ISSN: 3080-1893



E.P. Hypmaes

Ba)kHO OTMeTUTDb Y JIMHIBUCTUYECKOE M3MepeHUe MPOo6ieMbl. fI3bIK He TOJBKO OTPaXKaeT,
HO U QOopMHUpYyeT OTHOIIEHHe OOllecTBa K KOppynuuu. B KaszaxcTaHCKOM NIy6JIMYHOM
JIUCKypce U MOBCeJHEBHOM pe4yd YKOPEHW/IMCb pa3HOOOpa3Hble MeTadopbl U 3BGEMU3MBI,
cMsAr4awlyMe HeraTUBHYIO OKPAacKy KOpPPYNLIMOHHBIX AelcTBUW. Hanmpumep, B3ATKY 4yacTo
Ha3bIBAalOT "6JIar0apHOCTbI0" WU "MOJapKOM", MCNOJIb30BaHHE CBfI3ed - "KYMOBCTBOM"
WJIM TIpoCTO "pelieHWeM Bompoca“. B mpouioM cama TeMa KOppynuuu NOpor mnojMeHsiiach
3BpeMH3MaMHU: BMECTO MPSIMOro CJI0Ba «KOPPYILHSA» YINOTPEOJSJIIUCh TEPMHHBI BpOJE
«3JI0ynoTpe6/IeHHe MOJTHOMOYHUSIMU» WJIA «IONYyCTUTENbCTBO», YTO PAaKTHYECKH OTPHULIAIO
Ha/IM4ve eJUHOU NMpo6JieMbl U 3aTPYAHAI0 60pbOYy Cc Hell. [5] UcciieqoBaHusa OTMEYaloT, UYTO
MHOTHe Ka3axCTaHlbl TPAJAULIMOHHO He IPUYUC/SIOT K KOPPYILIUMU TaKUe sIBJIeHHUs, KakK 6s1aT
(IpoTeKLMOHM3M), KYMOBCTBO WJIM MOAAPKU [JOJPKHOCTHBIM JIMIAM, CYMTas Koppynuuen
JIMLIb MPsSIMOe B3ITOYHUYECTBO U xullleHud [6]. [logob6HOe cykeHHOe MOHUMaHWe TepMHHaA
CBUZETEJILCTBYET O KYJIbTYPHON HOpMasIM3alluy ONpe/ie/IeHHbIX KOPPYMLIMOHHBIX MPAKTHK U
UX JIUHTBUCTUYECKOM ONpaB/aHUHU.

3ayacTyl0 B /[ieJIOBOM MOBCeJHEBHOM >xM3HU KazaxcTaHa MNpPOUCXOAWUT pa3MbIBaHHUE
JINYHBIX TPAaHUL, B IUHTBUCTUYECKOW KapTUHE MUpPaA 3TO MOXKHO HAbJII0AATh B yIIOTPeOJIeHUU
YMEHBLIUTEJbHO JaCKaTeJbHbIX COKpallleHWH HMeH HayaJbHUKa WJIMA BbIILECTOSILET0
koJsueru: ba-ke (baybip:xkan, bosaT, bannyp), Ca-ke (Camupa, Cepuk), 4TO AJisi MHOTUX JIPyTHUX
KYJIbTYp fIBJISI€TCS 3a4aCTYI0 CTPAaHHBIM U HEIPUEMJIEMbIM.

AKTya/IbHOCTB laHHOM TeMbI 00YCJIOBJIEHA TE€M, YTO KOPPYMIL U, TOMUMO 3KOHOMHUYECKOTO
yiiep6a, HAHOCUT COLMAJIbHO-TIICUX0JIOTUYECKUN BpeJ, MOApPbIBas JOBepHUe TpaxkJaH ApyT
K APYTY U K UHCTUTYTaM, AedbOpMUPYs LIEHHOCTU MOJIOAOTO MOKOJIEHUS U MOAJAepKUBas
IOPOYHBIN KpYT HepopMaibHbIX IPAaKTUK. B coBpeMeHHOM Ka3axcTaHe, nepexuBaroleM sTan
NOJIUTUYECKUX pePopM U OOHOBJIEHUS OOLIECTBEHHOrO JOrOBOPA, KpaillHE BaXKHO MOHSATb,
KaK MHOToOJIeTHEee CyleCTBOBAHHUE BBICOKOTO YPOBHSI KOPPYMNIUHM CKa3aJoChb HA MacCOBOM
CO3HaHUU, TOBeJleHUU U si3bIKe. Jlo cuxmop 60pbba c KoppyIivel BCTpaHe KOHIIEHTpHUpOoBajlach
NpeMMYyLeCTBEHHO Ha MPaBOBBIX U HWHCTUTYLHUOHAJbHBbIX Mepax. OJHaKO HeJO0CTaTO4YHO
McC/ieJOBaHbl BONPOCHI: KaK aJalTUPOBAJOCh HacejJieHWe K IOBCEMECTHOW KOpPPYNLUHU
IICUX0JIOTUYECKH, KaKUe CTpaTeruyd BbDKMBAHMUs BbIpabOTa/JMCh, U KaK S3bIK OTpakaeT/
3aKpenJisieT 3TU siBJeHUs. Bo3HMKaeT npobyieMHast CUTyalusi: HECMOTPs Ha NepuoAuyecKoe
yJaydiieHre GpopMasbHbIX IOKa3aTeJsiell (HanpruMep, CHUKeHUE 01U IPaXKJaH, TMYHO JAr0IIuX
B34TKH € 39,9% B 2013 . 10 29% B 2016 r.), 06LIeCTBEHHOE BOCIPUATHE U TEPIUMOCTb K
KOPPYIILMU OCTAKOTCH BBICOKUMHU. [7] g 3dpdeKTUBHOrO NPOTUBOAENCTBUS HEJLOCTATOUHO
Y)KECTOYMTb HaKa3aHUs — HeoOX0JWMO MEHSTh OOIlleCTBEHHble YCTAHOBKU U JUCKYPC,
0COOEHHO CpeJid MOJIOJIEXKU.

Ilesib Ucc/IeA0BAaHUA — NPOAHAIU3UPOBATh COLIMAJIbHO-NICUX0JIOTUYECKOe BO3/eHCTBUE
KOppyniyu Ha 061ecTBO KazaxcTaHa v poJib IMHIBUCTUYECKUX PAKTOPOB B ee HOpMaJIU3aluH.
Jl/1s1 [OCTHXKeHUs LieJ1d ObL/IM IOCTaBJIEHBI CeAy0lIe 3aJa4u:

1.060CcHOBATh aKTYaJIbHOCTb TEMbI KOPPYILIUU B COLLUAIbHO-TICUX0JI0TUYE€CKOM U IMHTBUC-
TUYECKOM acleKTax.

2.0nucaTph 1 060CHOBATb METO/IbI UCC/IEI0BAHUS.

3. BbIABUTb M3MeHEHHUs B INCUXOJOTMYECKUX YCTAaHOBKAX TpaKJaH MOJ BO3JeWCTBUEM
KOPPYINILMU: CHUXKEHUE JOBEPUS, paCIpOCTpaHEeHHE alaTHUH, JIETUTHMalvs HapylleHUu .
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4. UccienoBaTh s13bIKOBble cpeAcTBa (3BdpeMu3Mbl, MeTadophbl), onpaB/iblBalOIUe WU
NpUyKpaulMBawle Koppynuuo. OnvcaTh aflalTUBHbIE CTPAaTErdu MOBeJEeHUS TPaXKJaH B
YCJIOBUSIX KOPPYIILIUU.

5. [IpoananusupoBaTh cnen UKy BOCIPUATHA KOPPYILAU MOJIOEXbIO.

6. 06061IMTh JaHHBIE OMPOCOB U CTATUCTUKHU B KOJIMYECTBEHHOM BbIPa*KeHUH.

l'inmore3a wuccaea0BaHUS COCTOMT B TOM, UYTO MPOJOJDKUTENbHOE CYlLeCTBOBaHUE
BbICOKOTO YpOBHS Koppynuuu B KasaxcTaHe nmpuBesio K GopMHUpPOBaHUIO creLUPUUECKOro
COLIMAa/IbHO-NICUXOJIOTUYECKOTO KJIMMaTa: OTCYTCTBUIO [JlOBepUs K HHCTUTYTaM BJIACTH,
pacnpocTpaHeHUIO allaTUM U UHU3MA, BLICOKOW TePIUMOCTH HaceJIeHUsI K KOPPYNIMOHHbIM
NpaKTUKaM, KOTOpble 4aCTO BOCIPUHUMAKTCH KaK HOpMaJibHas 4acTb KU3HU. OJHOBPEMEHHO
KYJbTYPa, A3bIK U JJUCKYPC OTPAXKAIOT 3Ty HOpMa/IM3al1io yuepe3 3BpeMUCTHYECKHE ONTUCAaHUS
KOPPYNLMHY, UYTO JAOMNOJHUTENbHO Jieraju3yeT W 3aKpemJssieT TepnuMOCTb B CO3HAHUHU
nojpacrarouiero nokosieHus. 0cob6oe BAMSHUE OKAa3bIBAETCS HA MOJIOJIEXKb: C OJJHOW CTOPOHBI,
HOBOe MOKOJIeHHe 00Jiee KPUTUYHO OTHOCUTCS K KOPPYNLHM Ha JAeKJIapaTUBHOM ypOBHE,
C Jipyrodl — BbIHYK/IEHHO MPUCIOCAOJMBAETCA K CyIIEeCTBYIOIIMM IMpaBUJaM HrPbl, YTO
BbIpakaeTcsl JIMO0 B KOHOpMH3Me (y4aCTUU B KOPPYNLMOHHBIX CXeMax, SMUTIPALMOHHbIX
HaCTpPOEeHMUsIX), MO0 B aKTUBU3Me U TPeOOBaHUU lTlepEMEH.

B 0630pe suTepaTypbl OCHOBHOM aKLEeHT JieJlajicl Ha CTaThax 3a nocaefHue 10 nert, ¢
IIMPOKON BbIOOPKOHW Mo KaszaxcTaHy, a Tak)Ke Ha OTKPBITbIX CTAaTUCTUYECKUX JAHHBIX MO
BOCIPUATHIO Koppynuuu B KazaxcraHe.

[Ipo6/1eMa BOCIpUATHUSA KOPPYILMU BCE Yallle pacCMaTPUBAETCsI He TOJIbKO KaK IPaBOBOE UJIU
MHCTUTYLIMOHAJIbHOE IBJIEHME, HO M KaK COLlMaIbHO-KYJIbTYpPHbIN peHOMeH, OpMUPYEMbII IO/,
BJIMSIHUEM JileMoTpadrUUeCKUX XapaKTePUCTUK, PErMOHAJbHON NPUHAJJIEKHOCTH U JIMUHOTO
onbiTa. Huxke npepcTaByieH 0630p Kak pyH/JaMeHTa/lbHbIX, TAK U COBPEMEHHBIX 3apy0eKHbIX
paboT, a TakKe aHaJIu3 UCCIe[J0BaHUH, NOCBSALLEHHbBIX Ka3aXCTAaHCKOMY KOHTEKCTY.

1. Koppynuusi Kak coLUaJbHO-KYyJAbTYpPHbIM ¢deHOMeH. OLHUM K3 KJIHOYEBbIX BKJIAJ0OB B
NOHMMaHUe BOCIPUATUSA KOPPYINLUHU cTano ucciaenoBaHue Melgar, Rossi u Smith (2010Db).
ABTOpBI J0Kasa/ly, YTO BOCHPHUATHE KOPPYNLHM 3aBUCUT OT TaKUX (PAKTOPOB, KaK IMOJ,
BO3pacCT, ypOBeHb 06pa30BaHMs U OTHOILIEHUE K MOJIUTHYECKOHN cucTeMe. ITO MOATBEPXK/AAET
TE3UC, YTO NepLenLus KOPPYNL AU 00yCI0BIeHa KYJIbTYPHbIMU U COLUAJIbHBIMU PA3JIUYUSIMU,
a He TOJIbKO GaKTUYEeCKUMHU CIy4YasiMU HapylleHUH. [8]

JononHsgeT JaHHYI0 no3unuyio pabora Truex (2011), B KOTOpOH BbISIBJIEHO, YTO YPOBEHD
06pa3oBaHUsS 00paTHO NPONOPLHUOHAJNEH TEPIUMOCTH K KOppynuuu. bosiee o6pasoBaHHblIe
pecnioHZleHThl B Hemasie nposiB/siJIM MEHBLIYIO CKJIOHHOCTb K MPUHSATHUIO KOPPYNIMOHHBIX
HNpaKTHK. [9]

B uccnepoBanun Persily u Lammie (2004) nopgyepkuBaeTcsl BJIMSIHUE COLIMAJIBHOTO
MOJIOXKEHHS, [10X0/la U MPOPeCCHOHAIBbHOTO CTaTyca Ha YPOBEHb BOCIPUATUS KOPPYILUHY,
0C00EHHO B KOHTeKCcTe GUHAHCUPOBaHHUSA U3bupaTebHbIX KaMnaHui B CIIA. [10]

2. PervuoHasibHble U KyJbTYpHbIe pasanyusi. PakTop peruioHaJIbHOTO0 U 3THOKYJIBTYPHOIO
KOHTEKCTa TaK)Ke UrpaeT BakHy poJib. UccienoBanue Denisova-Schmidt u Huber (2014)
BBISIBUJIO CyIlleCTBEHHbIE Pa3/IMYMs B BOCIPUATUU KOPPYIIIUU MEXAY PerMoHaMU YKpauHbl,
00'bSICHSIEMblE UCTOPUYECKUMHU U KYJIbTYPHBIMU 0COOEHHOCTAMU. [11]
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AHasoruyHble pe3ysbTaThl OblIM 0oJydyeHbl S@@t v Rootalu (2012) B 3CTOHUM: 3STHUYHOCTD
Y ypOBeHb [0BEpPUSl K HMHCTUTYTaM OKasblBaJU MpsIMOe BJIUSHUE Ha MpeACTaBJIEHUS O
pacnpocTpaHeHHOCTH Koppynuuu. [12]

JlaHHBIe Kcciej0BaHUS IOJUePKHUBAOT HEOOXOAMMOCTh yueTa MEHTA/IbHbIX U KYJIbTYPHbBIX
pasMYUi NpU pa3paboTKe aHTUKOPPYNLIMOHHON MOJIUTHUKHU.

3. BausiHue nuyHoro ombiTa U MHGopMHpoBaHHOCTU. Erlingsson u Kristinsson (2016)
CpaBHUBAJIM BJIMSIHHME JIMYHOTO OMNbITAa B3aUMOJENCTBUSI C KOppyHuHer u ypoBHS UHPOP-
MUPOBAaHHOCTHU. X HcciiejoBaHKMe NT0KA3aJio, YTO Aake NPU OTCYyTCTBUU COOCTBEHHOIO OMbITA
Joctyn Kk uHpopmauuu (uepes CMU u conuanbHble ceTH) MoxeT GOPMUPOBATH CUJIbHOE
BOCIPUSATHE KOppynuuu. [13]

ITO OTKPbIBAET HOBbIM BEKTOP UCCJEJOBAHUMN: KaK MeJua HapPaTUBbI U 001eCTBEHHbIH
JUCKYPC BJIUAOT HAa YCTAHOBKY K KOPPYILIMU AaXe Y TeX, KTO HAPSIMYI0 C HEW He CTaJIKUBaJICS.

4. UccnepoBanus no Kasaxcrany. B ka3axCTaHCKOM KOHTEKCTe HAy4YHbIX pPabOT Mo
BOCIIPUSTHIO KOPPYNIIMU 3HAYUTEJNbHO MeHblle. BaxkxHoe MecTo 3aHMMaeT pabota Pelizzo,
Baris u Janenova (2017), rae aHa/JuM3upyeTCs NPUMEHUMOCTb MEXJYHApOJHbIX WUHAEKCOB
Koppynuuu K KaszaxcrtaHy. ABTOpbI yTBepXK/JalOT, YTO CTaHAAPTU3UPOBAaHHbIE 3apyOeKHble
NOAXOZbI He BCerja afleKBaTHO OTPaXKalT peaslbHOCTh, YYUTbIBAsA MeCTHbIE NTOJIMTUYECKHE U
KYJIbTypHbIE 0COOEHHOCTH. [14]

BoJiee noipo6HOe U aKTya/IbHOE UcClejoBaHue — 3TO cTaThsl Bokayev u coaBT. (2022). Ha
OCHOBE MacUITabHOTr0 ONPOCa aBTOPHI BbISIBUJIW, YTO 00pa30BaHUe, peTMOHA/IbHAsA KYJIbTypa U
JIMYHBIN ONBIT UT'PAIOT PEILAIOLLYI0 POJib B GOPMUPOBAaHUM BOCIPUATHSA KOppynyuu. 0cobeHHO
npuMeyaTesieH TOT QaKT, YTO B HKHbIX U 3aMaJHbIX pervoHax KaszaxcTraHa oTMeuaeTcs
MeHbIllasi YyBCTBUTEJbHOCTb K KOPPYNLUMUOHHBIM [JIEMCTBUSM, YTO aBTOPbl OOBSACHSIOT
MEeCTHbIMH TPaJAULUAMU U LIeHHOCTAMHU. [15]

HecMoTps Ha 3HaYUTEJIbHBIE JOCTUXKEHUS, B TEMAaTUKE BOCIPUATHSA KOPPYNLUU OCTAKOTCS
Ba)KHble POOEJIbI:

® OTCcyTCTBYE JIOHTUTIOJAHBIX UCCEI0BaHUM B cTpaHax LleHTpanbHOU A3uy;

® HepocraTouyHoe BHMMaHUe K BJaUssHHUIO CMU 1 MaccoBOM KyJlbTYyphl;

® OrpaHU4YeHHOCTb Ka4eCTBEHHBIX OJX0/0B, MO3BOJIAIOIIUX [JIy0Ke MOHATbh MOTUBALUU
Y YCTAaHOBKHM I'PaXK/JaH;

@ Cy1a60 M3y4eHa poJib HepopMalbHbIX HOPM, TPaAULUNA U CEMENHHbBIX CTPYKTYP B JIeTH-
TUMHOCTH KOPPYNIIMOHHbIX MPAKTHUK.

11 X BOCIOJIHEHHSI HEOOX0UMbl MEX/AUCLUIIJIMHAPHbIE UCC/Ae0BAaHUS, BKJIOYAIOIUeE
3JIeMEeHThl KYJbTYPHOW ICUXOJIOTUM, TOBeJEeHYEeCKOM 3KOHOMUKUM U TNOJUTUYECKOU
COILIMOJIOTUH.

MeToabl MCC/1eOBaAHUSA:

1) KoHTeHT-aHa/IM3 MeJJUHUHBbIX MaTepUaJIOB U MyGJUYHOT0 AUCKypca — JJis BbISBJIEHHS
YaCTOTbI, KOHTEKCTA U TOHAJIbHOCTH YIIOMUHAHUH KOPPYTIIUH.

2) AHa/iM3 COLMOJIOTUYECKUX OMPOCOB M CTATHUCTHUKU — BKJOYas JaHHble Transparency
International, Friedrich Ebert Stiftung, Bropo HanuoHanbHOW cTaTucTuKu PK u japyrux
HUCTOYHHUKOB.
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3) JIMHrBUCTHYEeCKUH aHaiu3 3BPeMU3MOB U MeTadop - 4YTOObI MOKa3aTh, KaK A3BIK
cMsAr4aeT WJIM HOPMasIU3yeT KOPPYIIUIO B 061eCTBEHHOM CO3HAHUU.

4) lparMaJIMHIBUCTHYECKUI aHa/IU3 obpaleHui (Ha npuMepe ¢puibMa «Keke») — uccie-
AiyeTcsl, Kak GOpMbl 06pallleHUs OTPaXaloT BJACTb, CTATYC U OTHOIEHHE K KOPPYNLIMOHHBIM
HpaKTHUKaM.

5) CpaBHUTeJIbHBIN aHA/IN3 JIMTEPATYPhI — KaK 110 MeX/AYHAPOHbIM, TaK U 10 Ka3aXCTaHCKUM
MCC/IeJ0BaHUSAM KOPPYNIMU B COLUOKYJIbTYPHOM KOHTEKCTE.

PeBy_]IbTaTbI 151 06CY)KAEHPIE

B ncuxosioruyeckoM IJlaHe JIIOAM HayMHAIOT BOCIHPHUHMMATbh OpraHbl BJIACTH, Cy/eb-
HYI0 CHUCTeMy, IPaBOOXpPaHUTEJIbHbIE CTPYKTYpbl CKBO3b MPU3MYy NOAO03PEHHUSI B KOPPyM-
nupoBaHHOCTU. Kak ormevaeT PT. Hypraes, koppynuus HAaHOCUT OTPOMHBIM HPaBCTBEHHBIU
ylep6: y Jogen “yTpauuMBaeTcs Bepa B IEMOKPATHIO, B N10JIeE3HOCTb pedpopM, Ucue3aeT Bepa
K BJIACTH U rocylapcTBy”. [4, 16 cTp.] Pe3ysbTaThbl OMPOCOB OTPAXKAOT 3TOT KPU3UC JOBEPUSI.
Hanpumep, no ganubiM Global Corruption Barometer (2016), Tonbko 19% kasaxcTaHIieB B
2013 roay BepuJIM B ycriex 60pb6bl € Koppyniyel, Ho kK 2016 roay 1011 ONTUMUCTOB BbIPOCJIa
710 37%, XO0TA OOJIBIIMHCTBO BCE PAaBHO He BUJUT CYLeCTBEHHBIX yaydlleHUU. [16] Tem He
MeHee, opuLMa/bHble MOKa3aTeJd MOTYT PUCOBATh NMPOTHBOPEYMBYI) KapTHUHY: COIJIACHO
BbIOOPOYHOMY 06cyefoBaHHI0 Bropo HanuoHanbHOW cTtaTucTuku PK B 2023 ropy, 6osiee
80% rpaxkpaH BbIpasuJIM IO KpallHeW Mepe 4YacTU4YHOe JoBepHue NOJIMIMH, NPOKypaType,
Cy[aM U Jlaxke aHTUKOPPYNLIMOHHOU ciy:x6e. [17] [logo6HbIN BbICOKUM YPOBEHDb 3aiBJIEHHOTO
Jl0BEpHUS MOXKET 00 bACHATBHCSA BO3,eCTBUEM COLMA/IbHBIX KeJITaHUW WJIM METOJUKOU onpoca.
HesaBucuMble HccaeoBaHUS YKa3blBalOT, YTO peajibHOE JOBepue HOCUT (opMabHbIU
XapaKTep - HaceJleHUe JleKJapUupyeT JIOSJIbHOCTb, OJJHAKO B CUTyal|UsIX, TPEeOYOLIMX 3aLUThl
npas, IpeJnoYnuTaeT 0OX0JHbIE MY TH.

CHMKeHVe WHCTUTYLMOHAJIBHOTO JJOBEPUS TECHO CBA3aHO C POCTOM COLlMA/IbHOM alaTHH.
MHorue rpaxJaHe NPUXOAAT K BbIBOAY O 0eCNOJIe3HOCTHU HWHAWBUAYAJbHOU OOPBHODI
C Koppynuuei. B 00611eCTBEHHOM CO3HAaHUU YKpPEIJISeTCS CTEpPeOTHIl: «C CUCTEMOM He
CIIPaBUThCH, KyJla HU 00paTUCh — Be3/le HY»KHO JjaTh Ha Jjiany». Kak oTMevaeTcs B iMTepaType,
Ipy MaccoBOM kKoppynuuu ¢popMupyeTcss aTMocdhepa «OKOHYATEJTbHOTO CMHUPEHHUS CO CBOEH
y4acTblO», IPOSIBJAIOLIASACH B TEPIMMOM OTHOIIEHUU K KOPPYNLUHU U Aaxke ee OTBOPCTBE.
[4, 16 cTp.] 3TO nposiBJieHWEe aJaNTUBHOM amaTHUU: JIOAWA TMEepecTalT BO3MYLIATbCS
MeJIKMMH KOpPpPYINLMOHHBIMHU CJy4YasiMH, CUMTas UX 00bleHHbIMU. K mpumepy, ouepeau B
NOJIMKJUHUKE pellalTcs “6J1arofapHoCTbio” Bpady, MOJyueHHe CIpPaBKUA - “mofapkom”
KJIEPKY, U T.J. 6e3 oCy>KJeHUsl MOJ00HbBIX AeWCTBUU caMUM 061ecTBOM. ColMoioruyecKkue
uccaejoBaHUusA QUKCUPYIOT BBICOKMM YPOBEHb TOJIEPAHTHOCTH K ObITOBOWM Koppynuuu. To
eCcTb, He60JIblI0e «CMa3aTh BONMPOC» OOLIECTBOM 3a4acTyl0 NpOLIAEeTCcs, TOTAa Kak OoJibline
CKaHJaJbl — MOPOXKAAIT BO3MYILIEHHE, UCXOAs CKOpee U3 3aBUCTH M YyBCTBA COLMAJIbHOU
HeclpaBeJJIMBOCTH.

Jlo6aBHM, YTO CHUXKEHHE JJOBEPUS U POCT allaTUX MOTYT ObITh 00'bsICHEHBI Yepe3 TEOPUIO
BblyueHHOU GecniomoiHocTy M. CesmMrmaHa, Korzia NOBTOPSIIOIIMECS MONBITKU BO3JeUCTBUS Ha
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cucteMy 6e3 pe3ysbTaTa GOpPMHUPYIOT OLLyIlleHUe NOJHOW 6ecrnoe3HOCTH UHAUBUAYaTIbHbBIX
ycuauil [18]. Ilofo6HOe sMOLMOHAJbHOE BBIFOPAaHHE, O0COOGEHHO y aKTHUBHBIX TpaXKJaH,
NPUBOAUT K CHHXKEHMUIO y4aCTUsl B OOILeCTBEHHOHN >XMU3HU. Takke MOXXHO NPeJJIOXKUTH
YCJIOBHYIO TUIIOJIOTHIO IICUX0JIOTMYECKUX CTpAaTerui alanTaluy K NoBCeJHEBHOW KOPPYIIHUHU:

@ xoHopMuU3M (MOJIYATMBOE IPUHATHE HOPMBI);

@ panuoHanu3anus U BeITeCHeHUe (onpaBaHue eHCTBUM KyJbTyPHbIMU TPAAULIUSAMU);

@ 1[MHUYHOe JUCTaHLUPOBaHMe (MCI0JIb30BaHUE UPDOHUM U capKa3Ma KaK 3alUThbl);

@ rpaxJaHCKUH aKTUBU3M (B TOM YHCJe MUIPALMOHHblE HACTPOEHHUS U OTKPbIThbIE
NPOTECTHI).

Ocob6oe BHHMaHHe 3aCAyKUBaeT GOPMHUPOBAHHE I'PAKAAHCKON UJIEHTUYHOCTH Y MOJIOJEXKH.
31ech BaXKHO YYUTBIBATh, KaK poJieBble MOJIe/IY B JIMLe CTapLIMX, Ipeno/aBaTesiel, poauTesen
$OpMUPYIOT YCTAaHOBKKM y HOBOTO IOKOJIeHUs. Teopusi COLUAJbHOTO MOJeJMpPOBaHUs
noMoraeT OObSICHUTb, KaK NOBeJleHHue B3POCJbIX TPAHCAUMpPYyeTcsa Kak HopMa. B ycioBusx
IPOTHUBOPEYUBOTO JUCKYpPCa — OCYK/AeHHe KOPPYIILMM Ha CJI0BaX U TePIUMOCTb Ha JeJjie - y
MOJIOJZeXKHU MOXKeT GOpMUPOBATHCS IBONCTBEHHOE BOCHPUATHE U UAEHTUYHOCTD, COUeTaoLas
JleKJIapaTUBHbBIN MPOTECT ¢ GaKTUYECKUM YIaCTHUEM.

OcobeHHO Ba)kHbI 3BGEMU3MBI — HEUTpaJbHble WU MOJIOXKUTEJNbHbIE C0BA, KOTOPBIMU
NOAMEHSIOT HeraTUBHO OKpallleHHOe NOHsATHe “Koppynuus’. B o6b1jeHHOM peuu B KasaxcTaHe
B3SITKY YaCcTO Ha3bIBAIOT «ChbIi» (C Ka3. — «[0AAPOK»), KKOHBEPT», «4ail» UJIM MO-PyCCKH «HA
6s1aroapHOCTb». [ladya B3ATKU ONpaB/ibIBAeTCs KaK BbIpa>keHHe 6J1aroZlapHOCTH 3a XOPOLIYIO
ycayry: dpa3a«oTo/aroapuTh Bpada akyliepa» 3By4UT “TPpUIHYHee”, 9eM IPSIMOe «1aTh Bpady
B3ATKY». [loJlHOIlIeHHe HA4YaJbCTBY MOTYT Ha3BaThb «3HAKOM YBaKeHHUs». McroJsib30BaHHeE
TaKUX 3BGEMU3MOB MaCKUPYET aMOpPaJbHOCTh MOCTYIKA, BIIUCbIBAasi €r0 B paMKH TpaJULUN
rocTepUMMCTBa U B3auMonoMmouiy. Hanpumep, eciy ydyuTesnto HeCyT LOPOroM NOAApoK “OT
KJacca” — 3TO BBIMVIAAUT KaK JOMYyCTUMas HOPMa, XOTs M0 CYTH MOXET SIBJATbCS CKPBITOU
Koppymniyei (MOKyNnKoW 0C060T0 OTHOIIEHUS K JIETAM).

Tak Kak TeMa cTaTbH CBsI3aHa C COLLMOJIMHIBUCTUKOM, KYJIbTYPHON aHTPOIOJIOTHEH a TaKKe
M3y4yeHHUeM JIUCKypca BJACTH U KOPPYNIUMK. Mbl pelin/Iu IPOBECTH NparMaJiHIBUCTUYECKUH
aHasM3a f3blKa. [[puMepoM OTpakeHUsI OTHOUIEHUS Ka3aXCTAHCKOT0 0611eCTBa K KOPPYNIIUU
6b1/1 BbIOpaH xyAoxkecTBeHHbIN ¢uibM "Keke" (2024r). PokycoM aHanmM3a CTaIu obpalleHus,
UCI0JIb3yeMble reposiMU B X0/le IOBECTBOBAHUS. 3a LieHTpaIbHY0 GUTypy aHaIKU3a ObIT B3SAT
rJaBHbIN repoii, Cenbek Jlenbeky bl ob6palleHUs: K KOTOPOMY MEHSJIMCh M0 X0y GUIbMa UTO
N03BOJISIET IPOCAEJUTh TpaHCPOpPMaILMIO ero CTaTyca, BOCOIPUATHUS U CaMOUIeHTUDUKALU Y.

Ta6smmna 1
IIparMa/IMHrBUCTUYECKUI aHAIN3 0OpallleHUH K IJITAaBHOMY repoio
dopmMa YactoTa KonTekct ConmanbHas QyHKIUS /3HAYEHNE
obpaileHus (ymoMuHaHUH) VCII0JIb30BaHUA
Ara 7 B Havasie punbMa, cpeiu | YBaxkeHUe B HepOpMaIbHOU
CTYJIEHTOB U KOJLJIET 06pa3oBaTe/IbHON Uepapxuu
Cenbex ~15 [locsie Ha3Ha4YeHUS Ha ®dopmMasbHOE NPU3HAHUE JJOJIKHO-
Jlen6exkoBUY JOJIKHOCTbD, OT IIOAYH- cTH, 0QUIIMANBbHBIN CTATYC
HEHHBIX U KOJLJIET
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KazaxcmaHna
Ceke 30 [Tocsie nosiydeHud BJa- YBaxkeHue, CUMBOJI BJIaCTH, pedyeBas
CTH, OT OKpYKEHUA U JIeruiTUMaLnus
MOAYHUHEHHBIX
Hdykeit 10 B puanorax c [lysatom, [TonydopmasnibHas JIOSJIbHOCTb,
NpPeUMYyLIeCTBEHHO CPEU | YIUYHbBIHN )KaproH
MPHUOJIMKEHHBIX
Koke 12 B o6wennu c lynatom, B | [louTUTeNbHOE, «CEMEHHOE» YBaXKe-
TOM YHCJIe OT >KEHBI IVIaB- | HAE, IPU3HAHKE aBTOpUTeTa
HOTO repof
BaybipbiM 1 OT coTpyaHMKa aHTUKOp- | [laBiieHUe yepe3 obpaleHue K 6paT-
PYILIMOHHOI'O OpraHa CTBY, CKpbITasl JOMUHAaHTHOCTh
BbpaTaHn 1 B MOMEHT COMHeHHUS B CHMU)KeHUe CTaTyca, Iepexo/, K pa-
aBTOpUTETE repos BEHCTBY WJIU IPOTECT

AnHanu3 ¢opM obpauieHus B GUAbMe AeMOHCTPUPYET, KaK A3bIK CIAY>XKUT MeXaHHU3MOM
JIETUTUMAIMU BJIACTH, A TaKXKe UHCTPYMEHTOM BCTPAWBaHUS B KOPPYNIMOHHbIE HEPAPXHUH.
Takue o6pamieHuss Kak «Ceke», «Koke», «baybipbiM», «BpaTaH» BBINOJHAIT He TOJbKO
OYHKIIMIO COLMA/JIbBHOTO ajpeca, HO U MaHU(ECTUPYIOT CKpPbITble OTHOILIEHUS BJIACTH,
JleMOHCTPUPYS NOAYMHEHMeE, IaTPOHAX UJIU CONPOTHUBJIEHHUE. ITO NOAYEPKUBAET 3HAYUMOCTD
peueBbIX CTpaTerMid B Ka3axCTAaHCKOM OOLIeCTBe, T[e CUMBOJHUYECKHH CTAaTyC MOXeT
JIOMUHHPOBATh HaJ GopMabHbIM.

KacaTenbHO AucKypca BJACTU B OTHOIIEHUU KOPPYILMUU SI3bIK, KOTOPbIM OMHChIBAETCS
KOppyNLYs, CyLleCTBEHHO BJIMSIeET Ha eé BOCIpUATHe 06liecTBOM. B KasaxcTaHCKOM
00111eCTBEHHOM JIUCKYPCE UCI0JIb3yeTcs psiji MeTapop, KOTOpble MOTYT KaK J[paMaTU3UPOBATh
npo6JieMy, Tak U cMAr4yaThb ee. OjHa U3 paclpoCTpaHeHHBIX MeTapop — CPaBHEHUE KOPPYILIUU
c Oosie3aHbro. Hampumep, KOppymniyi Ha3blBAalOT “PaKOBOM OMyXO0Jibl, MOATAa4YMBalOLIei
rocygapctBo” [6, 1 ctp.] Takas MmeTtadopa mnoadyepKHMBAeT OMACHOCTb M T'yOUTEJNbHOCTb
sIBJIEHU S, BbI3bIBasi IMOIMOHAIbHbIN OTKJ/IMK CTpaxa U oTBpaljeHus. [IpesuaenT KazaxctaHa
U Jpyrve odulMaJbHble JIMLIA HEPeAKO YNOTpebJisAaM MOJOOHBIe CpPaBHEHUSI B peydax,
npu3biBasg “UCKOPEHUTb 3Ty 6osie3Hb”. OJHAKO, KaK IOKa3bIBAlOT MCCAe[0BaHUA f3bIKa
KOPpPYIILMHU, MeAUKO-6uoioruieckie MeTadpopbl MOTYT UMETb ABOSAKUN 3QPEKT: ¢ oaHOHN
CTOPOHBI, OHU CTUTMATHU3UPYIOT KOPPYNLMOHEPOB KaK «BUPYC» WM «Mapa3uTOB» (UTO
yCUJINBaeT HeraTUBHOe OTHOIIEHWE K HUM), C JIpyroyd — INpeJcTaBjJeHUe KOPPYNLUU KakK
4Yero-To XpOHUYECKOro WM TPYAHOU3JIEUMMOro HEBOJIbHO BHYUIAET UJ€10, YTO MOJHOCTbIO
M30aBUTHCSA OT Hee MOYTH HEBO3MOXKHO, MOKHO JIMILIb JlepKaThb 110/, KOHTPOJIEM.

CnesoBaTesqbHO B CHUJY [JOJIFOTO MCHOJb30BaHUs JAaHHbIX MeTadop B O0OLECTBEHHOM
JUCKypCce KOppynuus ynofo06J/seTcss BUPYCy reprneca — HeBUAMMasi B CIIOKOMHbIE IEPUO/BI,
OHa aKTUBUPYeTCs NPU 0c1abJIeHUH "MMMYHHOM CUCTeMBbI" 001jecTBa:

@® HeussiedyMMa IMOJIHOCTBIO, MOCKOJIBKY BCTpPO€Ha B CJIO0XHYH CHCTEMY OTHOIIEHWH,
B3aUMMHbIX O’KU/JAHUM U CKPBITBIX TPAH3aKLUN;

@ MOXeT AJIMTeJIbHOEe BpeMsl HaXOAUThCS B JIaTeHTHOM (a3e, He NPOSABJIAA cebs1 OTKPBITO,
HO NpOoA0JIKask UPKYJUPOBATh B TKAHSX COLIMAJIbHOT'O OPraHU3Ma;
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@ aKTUBHpPYETCs NPU CTPeccax U CHUXKEHUH KOHTPOJIs, 6y/ib TO 3KOHOMUYECKUN KPU3ULC,
NoJINTUYeCcKass HECTaOUIbHOCTb UJIM UHCTUTYLIMOHA/IbHASA CJ1ab0CTh.

TakuM 06pa3oM, MOHUMas CJI0KUBILIEECs COCTOsIHUE Jies], 60pbba ¢ KoppyniMeld — 3TO He
KaMIlaHHWS N0 "YHUUYTOXKEHUI0", a MpoLecc NoAep>KaHus 340p0OBOr0 MMMYHUTETA 001ecTBa:

@ ykpelnieHre rpaX[aHCKOM OTBETCTBEHHOCTH M IIPABOBOM KYJIBTYpPbI;

@ noBbIllIEHUE NPO3PAYHOCTH UHCTUTYTOB U JJOBEPUS K HUM;

® dopMupoOBaHHeE LIEHHOCTEN 0OIeCTBEHHOI0 6J1ara, a He JIMYHOU BbITO/IbI.

Kak 1 ¢ BUpycOM, MOJIHOE MCKOpEHEHHE MaJ0OBEPOSTHO, HO OOLIEeCTBO MOXET JOCTUYb
COCTOSIHMS, KOT/la KOPPYINLUs TepecTaeT ObITh HOPMOU, He BJIMsIeT KPUTUYECKH Ha Pa3BUTHE,
Y He NepeaéTcs KaK LLeHHOCTD CAe1YIOIIUM TOKOJIEHUSIM.

Takoil moaxos TpebyeT He NPOCTO PENpPECCUBHBIX MEP, HO KYJbTypPHOW U LeHHOCTHOM
TpaHchopMaluy, TJe HWMMYyHUTET - 3TO 3peJIoCTb O0ILecTBa, FOTOBOrO paclo3HaBaThb
KOpPYHLUIO U HEe BCTYNaTh B CAMOMOTUYECKHE OTHOLIEHHS C Hell.

Takum 06pa3om, s13bIKOBbIE NPAKTUKU B KazaxcTaHe c037al0T ABOSIKY0 KapTUHY. C ofHOU
CTOPOHBI, HAypOBHE 0QUIIMATIbHON PUTOPHUKU KOPPY LU pE3KO OCYKAeTCs, JeEMOHU3UPYETCS
(6osie3ns, Bpar, 3710). C Apyroil — Ha ypoBHe MOBCEJHEBHOCTU OHA 00JieKaeTCsl B HEBUHHbIE
$OopMyNIMPOBKH, BCTPAaUBaETCs B KYJIbTYPHbIE KO/bl TOCTHHIIA, TOJapKa, HoMo1u Apyry. Takas
JIMHTBUCTUYeECKas pa3/iBOEHHOCTb [103BOJISIET 00L1EeCTBY COXPAHATh CAMOYBaXKeHUe: YeJIOBEK
MOXET CYUTaTb Cebs1 3aKOHONOC/AYUIHbIM, Ja)Ke cOBeplias KOPPYNIIMOHHbIE [eHCTBUS,
eCcJI1 OH He Ha3blBaeT UX B3ATKOU. Hopmasnusanusa dyepes A3blK — ONACHOE fIBJIEHUE, KaK MbI
3HaeM [0 TaKMM OOLIeCTBEHHbIM NpeayOex/JeHUsaM KakK ‘BUKTHMOJEeWMUHI” MOCKOJIbKY
M3MeHeHHe TEPMHUHOJIOTUM MpeJllecTByeT U3MEHEHWI0 HOpM. bopbba € 3THM acneKkToM
npeJnoJaraeT NpoCBETUTEbCKYI0 pabOoTy: Ha3bIBaTh BelLd CBOMMHU UMeHaMH, pOPMUPOBATH
B CMU u 06pa3oBaHHM 0JHO3HAYHO HETaTUBHBIA 00pas JIt0ObIX NPOSABJIEHUN KOPPYNLUH, 6€e3
3BGEMUCTUYECKOTO CMSATUYEHUS.

3ak/iloueHue

[IpoBeseHHOE HcCej0BaHME NOATBEPAMUIIO TUIIOTE3Y O TOM, UTO CUCTEMHasl KOPPYyMLUs
OKa3bIBaeT IJIy0OKOe COLHAJbHO-IICUX0JI0THYECKOe BO3/elcTBUEe Ha 061ecTBo KazaxcraHa
M HaxoJUT OTpPaKeHUe B $3blKe KOMMYHUKALUHW. Bo-mepBblX, KOpPpyHuUs MoAOpBaJa
0011eCTBEHHOE JJ0BEpHEe: MHOTHE I'paXk/JjaHe YyTPAaTU/IX Bepy B CIPaBe/JIMBOCTb UHCTUTYTOB,
YTO MPOSIBJSIETCS B NMPAaBOBOM HUTMJMU3ME, MACCUBHOCTU M amaTUU. BO-BTOPbIX, BO3SHUKJIA
KyJIbTypa TEePNUMOCTH U IIMHMU3MA: MaccoBasi KOPPYMIMS CTajJa BOCHPHUHUMATBLCS KakK
Heu36eXHbI POH KU3HU, MOPOJUB ABOUCTBEHHbIE MOpaJbHblE CTAHJAAPThI — OCYXKJeHUe
“qykoll” KOppynuuMu W onpaBJaHue ‘cBoei”. B-TpeTbuX, $3bIKOBOE NPOCTPAHCTBO
aIallTUPOBAJIOCh TMOJ, KOPPYIIMOHHYI0 pealbHOCTb: uyepe3 3BPeMu3dMbl U MeTadopbl
061eCTBO HAYYMUJIOCh TOBOPUTH O KOPPYNLIUU JHUOGO CMAr4YeHHO-O6bITOBBIMHU TEepMHUHAMHU
(“moMoup”, “nogapok”), 1M60 B BU/le aOCTPAKTHOrO 3J1a (“60J1e3Hb 061ecTBa”), YTO 3a4ACTYIO
He 3aTparMBaeT KOHKPETHbIX MPAKTHUK. ITHU JIMHIBUCTHYECKHe (PeHOMEHbI CIOCOGCTBYIOT
HOpMaJIM3allii KOPPYILUU, pa3MbiBasi ee 3TUYECKHe TpaHUIlbl. B-ueTBepThIX, HAceJeHUe
BbIPabOTa/I0 pa3HOOOpa3Hble CTPATErUH COCYLIECTBOBAHUS C KOPPYIIMEH — OT MOKOPHOIO
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HNPUHATHUSA U YYaCTUs 10 CApKACTUYECKOT0 JUCTAaHLUPOBAHUSA U YACTUYHOTO CONPOTUBJIEHMUS.
HedopmanbHble couuabHble CBS3M W OOMEH YycCayraMd IPOYHO YKOPEHUJUCh Kak
napaJijiejibHble MHCTUTYTbl, BO MHOIOM 3aMeHssl 3aKOHHble MeXaHU3Mbl — CJIeICTBUE TOTO,
YTO JIIOJU 60JIbllIEe JOBEPSIOT JIUYHBIM OTHOLIEHUSIM, YeM 6e3/JIMUHOMY 3aKOHY.

Heo6x0/M0O KOMILJIEKCHOE OCMBIC/IEHHE POOJIeMbl KOPPYINIIMU He TOJbKO KaK IPpaBOBOTO
OTKJIOHEHHUS, HO U KaK COLIMaJIbHO-TICUX0JIOTUYecKoro ¢eHoMeHa, UMEIOIero KyJbTypHbIE
KopHHU. [loslyyeHHble pe3y/IbTaThbl aHa/IM3a KUHO KOHTEHTA 000ralllaloT TEOPUI0 COLLMaTbHOM
IICUXO0JIOTMU KOPPYIILIU Y, TI0Ka3blBasi, KAK BHELITHHE YCI0BHU ([J0/XKHOCTD, COLUAIbHBIHN CTATYC)
TPaHCPOPMUPYIOT BHYTPEHHME YCTAHOBKHU JIIOJlel U 0611ecTBeHHBIN AUCKYypC. [IpakTudeckas
[IEHHOCTb 3aKJII0YaeTCs B TOM, YTO BBIBOJbI MOTYT ObITh MCIOJIb30BAaHbI NIPU pa3paboTke
AHTUKOPPYNLUOHHBIX Mep, HallpaBJeHHbIX HA U3MeHeHUe 0011eCTBEeHHbIX HOpM. Hanpumep,
KaMIIaHUM 10 GOPMUPOBAHUIO HETEPIUMOCTH K ObITOBOM KOPPYyNLUM JOKHBI YYUTHIBATh
YKOPEHUBLINECS 3BPEeMHU3Mbl U PA3bSICHATDb, YTO YCJIOBHBIM “MOMOILb POACTBEHHUKY” — 3TO
TOXKe KOPPYMNIUs C HeTaTUBHBIMU MOCTE/CTBUSMHU /IJIs1 OTHOILEHUH, HOPOXKJAAeT HaNpsXKeHUe
Y CTaBslas GJIM3KUX JIIOJIeH B HeyZ00HOe M0JIOXKEHHE.

BakHO BHeApATb B OOLIEeCTBEHHBIM AUCKYpPC HOBblEe NMO3WTHUBHbIE NPUMeEPbl: YECTHbIX
YHHOBHUKOB, OTKa3bIBAIOLUXCSI OT B3SITOK; TFPaXKJaH, JOOUBILIMXCS CIpaBeJJIMBOCTH 06e3
“6s1aTa”; MPOEKTOB, peaiu30BaHHbIXIP03payHo. CoBpeMeHeM TaKHe IPUMEPbIMOTY T U3MEHUTD
U A3bIK (HallpuMep, C1I0BO “KEMKOPJIbIK~ — Ka3aXCKUM TEPMUH /11 KOPPYNLUH — CTAHET CTOJIb
»Ke HellpUeMJIEMbIM, KaK cerdyac “nusMeHa Poaune”), U camoe rjiaBHOe — OXHJAAHUSA JIIOJEM.
Ecnu ypacTcs noJHATH MJIaHKY 061 eCTBEHHON HETEepNUMOCTH K JIIOGbIM KOPPYHIHOHHBIM
NPOSIBJIEHUSIM, TO JlaBJIeHUe TI'PaXKJAaHCKOr0 06llecTBa COBMECTHO C MOJUTHUYECKOW BoJieH
CMOTYT CyIllleCTBEHHO CHU3UTb YPOBEHb KOPPYNLUU. ITO, B CBOIO OUepe/ib, YKPENUT J0BepHe,
COKpPAaTUT amnaTHI0O M CO3JAaCT YCJAOBUS JJis IMOCTyNaTeJbHOro pasBUTUA KaszaxcraHa Ha
CrpaBeAJIMBOM OCHOBE.

byiiarogapHocTu:

ABTOp BbIpakaeT 6J1arogapHocTb KoJsieraM u3 MNU Beicied ryMaHMTAapPHOM WIKOJIbI 33
LleHHble 00CYX/IeHUsI U KOMMEeHTapHUH NpYU NOATOTOBKe UCC/IeJ0BaHUS.

CtynenTke 3-ro Kypca MNU cneuunanbHocTH “llpvk/iajHasi JMHTBUCTUKA” - MypaToBO#
JAubHa3 MelipaMOBHe 3a NPOBe/leHHbIN aHanu3 ¢uibMa “Keke”.

OThesibHasA NpU3HATENbHOCTb BbIHOCUTCA PoHAY nMeHu Ppuapuxa I6epra (Friedrich
Ebert Stiftung) 3a OTKpBITBIN JOCTYI K IaHHBIM ONPOCOB Ka3aXCTAaHCKOW MOJIOJEXKH, a TaKXKe
Transparency International Kazakhstan 3a gaHHbIe 10 cTaTHUCTUYECKUM [TOKa3aTesAM.
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The Socio-Psychological and Linguistic Impact of Corruption on Contemporary Kazakhstani Society

Abstract. This article analyzes the impact of corruption on psychological attitudes and linguistic
practices in Kazakhstani society. The relevance of the topic is determined by the persistently high level
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of corruption in the country, which undermines public trust and distorts social norms. The study aims to
identify the socio-psychological consequences of corruption and the role of language in its perception.
The methodology includes content analysis of media and public discourse, data from sociological
surveys, and linguistic analysis of euphemism usage. The results show that corruption fosters apathy,
cynicism, and a tolerant attitude toward legal violations, in part through the use of softening metaphors
and expressions. Particular attention is paid to the influence on youth: despite publicly condemning
corruption, everyday practices (e.g., buying grades) contribute to the formation of an ambivalent civic
position. The conclusion emphasizes the need for a comprehensive approach to reducing tolerance
toward corruption, including cultural and educational measures.

Keywords: corruption, trust, apathy, cynicism, language and metaphors, euphemisms, youth,
Kazakhstan, social psychology.

E.P. Hypraes
Makcym Hapik6aes yHusepcumemi, Acmana, KazakcmaH

Coi6aii/1ac )KeMKOPJIBIKTBIH, Ka3ipri Ka3akcraH KoFaMbIHA 9/1eyMETTiK-IICUX0JIOTUSJIBIK KOHEe
JIMHIBUCTHKAJIBIK, dcepi

AnpgaTna. Makasaza KasakcTaH KofaMblH/JaFbl CblOaljiac »KEMKOPJbIKTBIH, ICUX0JIOTUSJIBIK,
YCTaHbIMJAphI MeH TiAIK TaKipubesepre acepi TangaHabl. TaKbIpbINTHIH 63€KTiJIiri eseri coibaitaac
»KEMKOPJIBbIK, AeHTeliHiH TYpaKThl TYp/ie KOFapbl 60JybIMeH, OYJI KaFAal KOFaMHbIH OUJIiKKe JereH
ceHiMiH aJicipeTin, a/ieyMeTTiK HOpMaJlap/bl 6ypMaJiaybIMeH 6aiIaHbICTHI.

3epTTeyAiH MaKcaThl — cblbaiijac XXeMKOPJIbIKThIH 9JIeyMeTTiK-TICUX0JIOTHUSJIBIK, Ca/lJapbIH YKoHe
OHBI KabbLIZAY/iA Ti/IZIiH peJiiH aHbIKTAy. 3epTTeY dIicTepi peTiHJe MeJia MeH KOFaM/bIK JUCKYPCThI
KOHTEHTTIK Tas/ay, COLMOJIOTHSIBIK cayaJlHaMa JiepeKTepi xkoHe 3BdeMU3M/ep/liH TUIAIK Tanaaybl
KOJILAHbLIBI.

HaTmxkenep kepceTkeHeH, cbibaiijac KeMKOPJIbIK anaTUSHbIH, IMHU3MHIH, *KoHe 3aH Oy3yllbl-
JIBIKTapFa Te3iM/li KapbIM-KaThIHACTBIH apTybIHA BIKNAJ eTeJli, OyFaH *KyMcapTaTblH MeTadopasap
MeH ce3 TipkecTepi ceben 6Gosiagbl. XacTapra acep eTyiHe epekllle Hasap ayJapbLIJbl: cblbaiiac
YKEMKOPJIBIKTBI €63 KY3iH/Jle allblnTaFaHbIMeH, KYHAeIKTi eMipaeri Toxipubesiep (Mbicasibl, 6aFaHbI
CaThIll asy) OJIapAblH a3aMaTThlK YCTAaHbIMbIH KaWIIbLIBIKTHI eTeAi. KopbIThIHABIAA chbibaliac
’KEMKOPJIbIKKA TO3IMIIIKTI a3alTy yIIiH KYKBbIKTBIK eMeC, MJJIEHH KoHe 0isiM Gepy miapasapbiH
KaMTUTBIH KellleH/ i TOCIJIZiH KaXKeTTiJIiri atamn eTisieni.

TyiiH ce3aep: cbibaiiyac )KeMKOPJIbIK, CeHiM, anaTus, MUHU3M, TiJ KoHe MeTadopasnap, 3Bde-
MU3MJep, )acTap, KaszakcTaH, a/ieyMeTTiK ICUX0JIOTHUS.
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CTyAeHTTEepP/iH aKaJeMUsJIbIK Ta0bICThLILIFbIHA 3CEP €TETiH
TYJIFAJIBIK, paKTOpJIap/bl 3€pTTEY

B.E. Ca6bip6aii’ ', LK. Aiikun6aeBa*' ', 3.b. Ka6bl/16eKk0oBa?*

1.H. Tymuses amvindarel Eypasus yammuik yHusepcumemi, Kazakcmau, Acmama
29ye306 ambiHOarul OHmMycmik Kazakcmau yHusepcumemi, Kazakcmat, LlIbiMkenm

(E-mail: b.e.sabyrbay@gmail.com, gulden_1975@mail.ru, kzber@mail.ru)
KoppecnoHndenyusi asmopul: gulden_1975@mail.ru

AnpaaTtna. Makasnaza »ofapbl 0Ky opblHAapbiHbIH (KOO) cTyneHTTepiHiH
aKaZleMUSJIbIK TaOBbICTBLIBbIFbIHA dCEP eTeTiH TYJIFaJbIK (QaKTopJiap Teopu-
SJIBIK, 2K9HEe 3KCIIepUMEHTTIK TypFblAa 3epTTeingi. COHFbI xblL1gapaarsl Ka-
3aKcTaH, Pecell »xoHe 1ieTes 3epTTey/epiHJieri oKy ic-opeKeTiHiH TabbICTbI
60/1ybIH OOJKAaNTBIH ©3iH-631 peTTey, OKy ic-apeKeTiHiH MOTUBAaLUSCHI, 3MO-
LUAJIBIK TYPAKTBIJIBIK, SMOLUAJIBIK WHTEJJIEKT, TYJFaJblK KOpiHiCTepAiH ICU-
XOJIOTUAJIBIK aClleKTiJIepiH Herisre ajia OThIPbII, MaKalaja akaJeMUAbIK Ta-
OBICTBLIBIFbIHBIH, TYJIFANbIK GaKTOPbI 3epTTENiHA].

CTyneHTTepPAiH OKy[aFbl TaObICTbLIBIFbI OHbIH K9CiOH K9HEe MaHCANThIK, /ja-
MybIHa 9cepi, eMipJliK KypAeJi )kaFqasaTTap[a OHTal/Ibl lIelliM KabbliaayblHa
bIKIIaJl €eTeTiH MaHbI3/bl )KaHa 3epTTeyJepMeH cabaKTacTbipbLIFaH. CTyAeHT-
Tepiig, KOO oKy yAepiciHZie oKy eTicTikTepiHe acep eTeTiH ¢aKTopJap/ibl
aMKbIHAAMN OTBIPHII, OKY KYHECIH KeTiJipy MyMKiHAIr amibliagbl. COHABIKTAH
CTYAEHTTEP/IiH, OKY ic-apeKeTiHiH TabbICTbl GOJIybl TYJFAJbIK KAaCUETTEpPAiH
MICUXOJIOTUSIJIBIK MEXaHHU3Mi apKbLJIbl alKbIH/AAJybl 63€KTi 60JIbIN TaObLIa/1bI.

3epTTey MakcaTblHa OpaM, 3KCIEPUMEHTTIK »KyMbIC OapbicbiHZa «OKy
ic-apekeTiH e3iH/iK peTTey cTuiai - CCY/-M-2013» sapicTtemecin, A.A.PeaH xoHe
B.A.SIKyHUHHIH OKY ic-opeKeT MOTHUBALHUACHI XoHe 6ec GaKTOPJIbl TYJIFAJIbIK,
cayanHaMachkiH (5 PFQ) kKosipaHa oThIpbIn, CTyAE€HTTEPAEr] OKy ic-9peKeT Mo-
TUBALUACHl MeH ©3iH-631 peTTey CTUJ/bJEPiHIH XoHe TYJFa/lbIK daKTop.a-
PBbIHBIH 63apa 6aiIaHbIChIH [IUPCOHHBIH, KOPPeasUUsIbIK Ko3dPuLimeHTi He-
risiHge TYKbIpbIMAA/bI.

YHUBepCUTETTIH aKaZeMUAJIbIK TYPFbIJAa Y34IK AereH CTYLeHTTepiHiH OKy
ic-opekeTiHeri »eTicTiKKe eTy NnpeJUKTOpJaphbl peTiH/e 63iH-63i 6aKbLIay,
3MOLMUSAJIBIK TYPAKTBIIbIK, SMOLUAJIBIK UHTEJJIEKT, 3KCTPOBEPCHUd, SKCIpec-
CUBTI/IIK (>kaHa OiJiMre Ta/JNbIHYIIbIIBIK) KoHE KoeIlij (6ayblp6acyllblibIK)
CBIH/bI TYJIFAJIBIK KaCUeTTepiHiH 0alaHbICTbIIBIFb] TaWbIMAA//b.

Ty#iH ce3aep: cTyAeHTTep, XKacTap, akaJeMUSAIbIK TaObICTbIIBIK, 63iH-031
peTTey CTUJIi, OKY iC-opeKeT MOTHUBALMACH], aKaJeMUAJIbIK, YJArepiM, xKeTiCTiK-
Ke KeTY, 3IMOLMAJBIK TYPAaKTbIJIbIK, 3IMOLUANBIK HWHTEJJIEKT, TYJIFaJbIK Qak-
TOpJIap.

Tycri: 23.02.2025; XKengenai: 17.04.2025; Makyagasanb: 15.05.2025; OnsiaiiH Kospketimai: 28.06.2025


https://orcid.org/0009-0001-2421-9547
https://orcid.org/0000-0002-2954-6504
https://orcid.org/0000-0002-0046-9541
https://doi.org/10.32523/3080-1893-2025-151-2-158-174

CmydenmmepdiH akademusisiblk mabbICMbIAbIFbIHA aCep ememiH myAraasiK hakmopaapdsl 3epmmey

Kipicne

MekTen OKylIbLIapbIHbIH, MeKTelN 6iTipreHHeH KeMiH »KoFapbl 0Ky opHbIHA oKyFa (2KOO)
TYCy Ke3eHi - KaHa aJIeyMeTTiK opTafa aybICybIMeH, XKaHa iC-apeKeTTiH gopMasiapbl MeH
TYpJiepiH MeHrepyMeH KaTap »ypeZi. OFaH Koca, Ka3ipri ke3zeri LUpJiblK TEXHOJIOTUSHbIH,
KapKbIH/bl laMy 3aMaHbIH/a, aKIapaTTapAblH, leKci3airi MeH KosnkeTiMai 6osysl 2KOO oky
KyHeciHe KeNTereH KypZeJi TajanTtap Koubl oTblp. Oceirad opai, MekTen TyJsekrepi KOO
OKY ic-apekeTi OapbIChIH/AA aKa[eMHUSJIbIK MOTHUBALMAJIBIK OeJiCeH/iMIriHe, MCUX0JI0THUSJIBIK
9JI-ayKaTblHA, aKaJIEMUSJIbIK TaObICTBIJIbIFbIHA 9CEP €TEeTIH GipKaTap KUbIHIIbLIBIKTAPFa Tal
GOJIBIII 2)KaTa/lbl.

KOO cTyneHTTep/iH OKyAa aKaZleMHUSJIbIK TaObICThI 60J/YbI, €H aJ/biIMeH Kaciou 6iiM any
GapbIChbIH/1A 0J1ap/bIH K9CiOU @i bIHABIFbI MEH K9CiOU KY3ipeTTisiriH xKeTinaipeai, 6osaiiakKra
K9cibu MaHcabblHA KOXKETTi Kacibu 6iliM MeH AaFJblHbl MeHrepyre KeMeKTece/li, TY/IFabIK
»K9HE 3KOHOMUKAJIBIK dJ1-ayKaTbIHA, 9JIeYMETTIK )KoHe 3MOLUAJIBIK UHTEJIJIEKTICIHIH JJaMybIHA
Jla acep eTefli. COHABIKTAH CTYJIEHTTEP/iH OKy TabbICThIIbIFbIHA 9Cep eTeTiH PpaKTopJapbl
3epTTey MaHbI3/1bl 60JIbII TaObLIaibl. YHUBEPCUTETTIH OKBITY XKYHeECiH/le OKbITY/bIH, A3CTYPJIi
HeMece UHHOBALMSJIBIK TAC/IAEPiH KoJIaHca Aa, OKy MiHJeTTepi 6ipaei 6oJica a, 6apJibIK
CTYZEHT OKy NoHepiH 6ip/ieli MeHrepe 6epMeiiii. Osiali 60J1ca, aKaJeMUSLJIBIK TaOBICTBLIbIFbIHA
9Cep eTeTiH XKeKe Japa/lblK epeKIleJiKTepi MeH TYJIFajbIK 63relle/iKk KACUeTTepiH, 9/1eyMeTTiK
»K9He 3MOLMAJIbIK UHTEJJIEKTICiHIH JJaMybIH eCKepy MaHbI3/1bl 60JIMaK.

[Icuxo10TUSIBbIK 94e0UeTTeP/e CTYAEHTTEPAIH aKaJeMHUAJIbIK TabbICKA XKeTYi 0J1ap/AbIH 63
KYLITEpiHe ceHyiHe, 63iHAIK TUIMAiNIKTepiHe 6alJIaHBICTbI €KeHJIITiH KepceTei. AUTAJIbIK,
A.BaHypaHblH «63iHAiK TUIM/iIiK» Teopusicbl 60MbIHILIA 631H/IK 3)PEeKTUBTINMIKTIH KOFaphI-
JIBIFBI CTYIEHTTEP/IiH OKY¥a JlereH TabaHAbLIbIFbIH KAMTaMachI3 eTe/li, 9pi 0Ky MOTHBALUSACbIH
apTThIpa TYCeA|.

AxazneMusIbIK TaObICTBIIBIK HEMece OKY iC-dpeKeTiHiH caTci3fjikTepi — OyJ aJjaMHbIH
eMipiHe e/1ayip acep eTeTiH MaHbI3/bl TYCiHiK [1].

BipkaTap weTenzjik 3epTTeysepre CyheHceK, CTyAeHTTEPAIH OKyZarbl akaJeMHUsAJbIK Ta-
OBICTBLJIBIFbIH/AAFbl ©3rellesiKkTep illliHapa OKYy MOTHBAIMSACBIHJAFbl allblpMallblIbIKTapFa
6ainanbicThl [3,4,5]. Onai 6oJica, CTYLeHTTEPAiH, MOTHUBALUACHl OKyJAafFbl KeTiCTIKTepiH
KaMaTamachi3eTe/i.Ce6e6i,6i36iseTiHAeNH, MOTUBALUA OYJ1a/laMHbBIHKYPiC-TYpbICOpEKEeTTEPiH
OesiceHipeTiH, ic-opeKeTiHe KYILI-KyaT OepeTiH »XoHe MaKcaTKa OeT OypyFa MYMKiHAik
6epeTiH TYpPTKi. MOTUBaALIMSHBIH HETi3ri MaKcaThbl — aJlaMfa KbIChIMCbI3 HEMece MaXKOypJieycis
©3 epKiMeH, TUIM/]i )KoHe TaObICThI dpEKET eTyre MyMKIiH/iK 6epei flen KapacTblpcak, OHJa
CTyJleHTTep/liH, MOTUBALUAChl HEFYPJIbIM >KOFaphl 60JICa, OHJA 0J1ap OKy/Za TabbICThI 60JyAa
aca KMHaJIMacTaH, Kol KYLI-KyaT KyMcaMacTaH, 63 epKiMeH TabbICKa OHAaUbIPaK KOJI KEeTKi3y
MYMKiHJiriHe ve 6oJsaabl. Ockl TypFbiZia Vu oHe 6acKasap/blH [6] «MoTuBaLUsl HEFYpJibIM
»KOFapbl 60Jica, OHIM/IIIIK COFYPJIBIM KOFapbl 60JaAbl» — JAereH TYXKbIPbIMbl J9WEKTI 60J1a
Tyceni. Onaii 60J/1ca, MOTUBALMS OKY/IbIH MaHbI3/1bl KYpaMJacTapbIHbIH 6ipi 601611 TabbLIAbI
»K9He OKBITY MEH OKy/Zla MaHbI3/bl peJ1 aTKapazpl [7].

[Icuxosiorusl FBUIBIMBIHAA KETICTIKKE XeTYy MOTHUBALMACBI MEH aKaJeMHUSAJbIK MOTHUBa-
LUSAHBbIH, KONTereH 3aMaHayu YyJrijiepiMeH e3apa 6amuaHbichiH, [8,9,10,11] coHpaii-ak
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aKaJIeMHUSJIBbIK OKY/[bIH TaObICThl HOTIKeJepi KeTiCTiKKe >XeTy KaKeTTisiriMmeH Tikesen
6aiJIaHbICbIH KOPCETETIH TYKbIpbIM/IAap Aa 6apuiblibIK [12,13].

McClelland (1980) TabbicKa KeTyre JiereH KaXKeTTiJIiK HeFypJibIM »XOFapbl 60JIFAaH CaWblH,
OKyFfa JereH MOTHBALUSHBIH Ja COFYpPJIbIM >KOFapbl OOJIATBIHABIFbIH aliTa KeJie, OKyJaFrbl
KeTiCTiKTep 6iJiMre KaTbICTbl KOPCETKIlI 60/FaHAbIKTaH, 6y/1 GopMasibAbl OKY KOHTEKCTiH/e
TYJIFAHbIH, CTUXHUSJIbI K9HE 631H-631 aHBIKTAUTBIH TYJIFAJbIK XKeTICTiri aca 6ara/saHbaybIHaH,
Kelie CTYAeHTTEPAiH OKY TaObICTbLIBIFbIHBIH, TOMEH 00y bIKTUMAJIJbIFbIH KOpCceTei Jen
6omxanabl. backalla allTKaH/Aa, OKYyAaFbl XKETICTIKTep OHbIH TEK OKY NoHiHEe KATbICThI 0iJliM
G6afachbl peTiHJe aWKbIHAAJATbIH 00JICa, CTYAEHTTIH TYJFaJblK KacheTTepi MeH 63iH-e3i
aHBIKTAUTBIH OacKa [1a )KeTICTIKTep OKY »KeTICTiri peTiHje 6arasaHbaybl MyMKIiH.

BipkaTtap 3epTTeyJiepe XKeTiCTiKKe KeTyre JereH KaXeTTiJliK, afJaMHbIH e3repMeJii Ko3y
NOoTeHIMa/bl MeH GiPCOTTIJiK J1a33aT ce3iMiHiH y/FatobIMeH TYyciHAipineai [14,15].

TabbIcKa xKeTy yFbIMbI 6Mip/iiH 9pTYpJli casajapblH/ia )KeTIiCTiKKe KeTy MOTUBAaLUSACBIH/A
KepiHeTiH/IrH ecKepceK, TaObICTbIIBIKKA YMITTEHY, COTCI3JiKTeH Kallly CUSKTBI TYJFaJbIK
KaJiayJiap OKMFara KaTbICThI KyilJlepMeH Jie cuniaTTanajbl. [16].

E.L.Deci xxaHe R.M.Ryan TabbIcKa »xeTyre acep eTeTiH illKi (KbI3bIFYIIbLIbIK, KAHAaFaTTaHY)
»K9He ChIPTKbI (Mapanat, 6arajiay) MOTHBALIMSIHbIH 63apa 6aiJlaHbIChl MEH dPKANUChIChIHA TOH
©3iH/IiK epeKIllIeJiKTepAi cunaTTtan 6epei.

3epTTey daicTepi

JKorappel MekTeln neAarordkacbl MeH IICUXOJIOTHSICBIHBIH ©3€KTi MaceJseJsiepiH 6ipi -
CTYJleHTTep/iH, OKy TaObICTbIJIbIFbIH KaMTaMachl3 eTeTiH Heri3ri ¢akTop/ap/bl alKbIHAAY
60sb11 TabbL1aAbl. Ochl opaiifia 6i3 63 3epTTeyiMi3/e CTYAeHTTIH OKyAaFbl TaOBICTHLIbIFbIHA
acep eTeTiH dakTopJsapAblH 6ipi — 0Ky ic-opekeTiH 63iH/iK peTTey MeH OKYy MOTHBAIMsCbIH
»K9HE TYJIFAJIbIK KAaCUeTTePAIH MaHbI3/blIbIFbIH aKbIHAAY/Abl MAKCAT €Till KOUJBIK,

KOO oky ic-opekeTiHiH THIMJJIITIH KOFapbLIaTyAa CTYAEHTTep/iH 6esceHAiniri MeH
©30eTTiniriniy, MaHi 30p. Erep cTyaeHT e3iHiH TaHJaFaH MaMaH[AbIFbIHBIH, MOHIH >XaKChl
TYCiHCe, OH/Ia OJ1 CAHaJIbI TYPZAE 63iHiH alblHa OKY MaKCaTTapblH HAKThI KOUbII, COJl MAKCAaTKa
KeTYAIH XKOoJIAApbIH i3JecTipeni, Ke3JeceTiH KUBIHIIBLIBIKTApAbl XeHeni, KOJI eTKi3reH
KeTicTikTepiH G6aFanaizibl. Bys eH an/ibiIMeH CTYAEHTTIK OKy MOTHUBALUSIChIH 6esiceHipei,
9pi e3iH-831 peTTey/i KaMTaMachl3 eTe/l.

A.O. [IpoxopoB xaHe GacKasap 3MNUPHUKAJIBIK 3epTTeysuep HaTuxkeciHAe KOO cTypeHT-
TepiHiH /J2pic, ceMHUHap 9He eMTHUXaH CHUSAKTbl OKBbITYJAbIH 9pTypJi ¢opMasapbiHAa
MEHTaJIb/IbIK PeTTey KOpCeTKILITepiHe Opal NCUXUKAJbIK KYWU/iH e3repyiHe acep eTeTiH/iriH
KepceTei. MeHTanpAbIK peTTey KepceTKilli peTiHZe ©3iHe KaTblHacbl, OMIipJIiK MoH-
MaFblHafa 6afgapJiblK, pedJieKcusi KaTaAbl. ABTOPAbIH MNaWbIMAAybIHIIA CTYAEHTTEP/iH,
NCHUXWKAJIbIK KYHi MEH MEHTaJIb/JIbIK PETTEY KOpPCeTKILITEPiHiH 63apa 6ahaHbIChl OKbITY/bIH,
dopmanapbiHa TypJille 6aiKanaabl. OKy cUTyalusapblHAAFbl KbICBIMHBIH, 6CyiHe (eMTH-
XaHHBIH, KaKbIH/Iaybl) 0alJIaHBICThI CTYJEHTTEP O3iHiH NCHUXUKaJbIK KYWiH peTTeyde e3iHe
KaTblHACbIH Gijiipeai, ceMuHap cabakTapbliH/a 63iH-63i 6acKapy allKblH 6aiiKasica, eMTUXaH
TaICbIPy Ke3iHJe ©63iH-631 KabbLijaybl allKblH kKepiHezi. OcblLiailia, CTyAeHTTEpP OKyJAaFbl
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TaObICTBIJIBIFBIH TCUXUKAJBIK KYHJEpiH MeHTa/bJblK peTTey MeXaHU3M/lepi apKblabl
KaMTaMachl3 eTe/i.

T.C. bsioxuHa KoJl1IeK CTYAEeHTTEepiHIH OKY iC-opeKeTiH e3iHAIK peTTeyAiH CTUIbAIK epeK-
HIeJIiKTEPIH aMKbIHJAAW KeJie, TOMeHeriled KOpPbITbIHAbI KacaWbl: 9PTYPJil KbIHbICTAFbI
CTYAEHTTepAiH, OKy ic-opekeTiH o3iHJik peTTey cTuai 6OUbIHIIA ©3relleJeHben ],
y1ap 43, KbI3Jap [Ja OKy MaKcaTTapblH KOKFfa, MaKCaTKa »KeTy TacCilZepiH KazaM/bIK
»KOCnapJiayfa, HaKThl XKOCIapJlaHFaH MaKCcaTKa JKeTyre OaFbITTaJIFaH epeKlle »KaFJanjapbl
KaJIbINITAaCThIpyFa KabineTTi. [lereHMeH, yijap [ia, KbI34ap [la OKY ic-opeKeTiHiH illKi >koHe
CBIPTKpI >KaFAal/IapbIHbIH, KYPT ©3repyi Ke3iHJe KblJIZJaM >KoHe TUIMJI TaKTUKa KoJJaHyza
KuHasaabl. Cebebi, ©3iH koHe 63iHiH ic-opeKeT HOTHXKeCiH aZleKBAaTThbl Oarasiall ajJMai/ibl,
COHBIH, Ca/lIapblHAH OKY iC-9peKeTi HOTHXKECIH Jie peTTel, 6acKkapa aaMaiabl. COHbIMEH KaTap,
T.C. BioxrHaHbIH 3epTTeyiHJe MaMaH/AbIKTapFa 6ailJlaHbICThI CTYAEHTTEPAIH OKY ic-opeKeTiH
©3IH/iK peTTey CTUJIbAIK epeKlleJiKTepiMeH e3reule/eHeTiHiH KepceTel.

K.C. KenxebaeBa »oHe OacKaJjiap 3MOLMSJIbIK HHTEJJIEKTIHIH AaMyblHa acep eTeTiH
dakTopsap/ibl 3epjiesiell KeJse, CTYAeHTTEPAiH aKaJeMUsJIbIK >KeTiCcTikTepiHjeri peJiiH
akpiHAau bl [17]. B.E. Cabbip6aii koHe 6ackasiap (Cabbip6ait B.E. xxoHe T.6., 2024) *koFaphbl
6is1iM 6epy KyleciHJeri OKbITY yAepiciHJe IMOLUS/IBIK UHTENJEKTIHI Herisre aja OThIPbII,
6is1iM Gepyze, akaZeMUSJIbIK XKeTIiCTIKTepre KOJI )KeTKi3y MyMKIH/IKTepiH nalbIMAanbl.

N.M. Moussa (2023) eH6erinjie e3iH/1ik TUIM/IiJIiK IEH OKyAaFbl TAObICTBIIBIKTBIH apachiH/1a
TBIFbI3 OalJlaHbIC 6ap eKeHZAIriH kepceTei. CTyAeHTTepAiH YHEMI )KOFaphl 6aFa ajyfa JereH
BIHTACHI, aKaJleMUAJIBIK XKEeTICTIKTEePIH KepceTyre JiereH KaJiaybl CTYAeHTTePiH aKaeMUAAJIbIK
HOTHXKeCiHe acep eTeTiH paKTopJiap/AblH Oipi eKeHIriH TY>KbIpbIM/IaNbl.

Sarah Fishstrom xoHe 6ackanap (2022) 3epTTeysepinfie 6isiM Gepy kaFAallblHAA >Kac
epeKllesliKkTepre 0aWJIaHBICThl aKaJeMUSJbIK ajJaHAayLIbIbIK OiiM anyubliapAblH OKYy
y/IrepimMiHe KoHe IMOLUSIJIBIK 9J1-ayKaThIHA dCep eTeTiH/IriH asiFa TapTabl. COHAbIKTAH 6i/1iM
aslyAaFbl XKETICTIKKe KeTy/le OKY Y/JAepiciHe KaThICaTbIH OKbITYIIbLIAPAbIH apajiacyblH, 6i1iM
Oepy/liH, »KalJbl OPTAChIH KYPY, COHBIMEH KaTap oJiap/iblH, OKy/laFbl TaObICThI OOJybIHA 6iJiM
6epy1uisiepAiH Ae bIKNaIbIH alKbIHAAW/bI.

CoHbIMEH KaTap, aKaJeMUsJIbIK YJArepiMm kKenTereH QakTopJiapMeH aHbIKTaJaTbIHbIH
eCKepCeK, KeTICTIKKe XeTy KaKeTTILJIiri TYJFaHbIH >XeTeKlli KachueTTepiMeH cabaKTachbll
KaTybl Ja MYMKiH. COHZABIKTaH G6iJiM 6epy KOHTEKCTiHJE >KeTiCTiKKe KeTy KaKeTTIJIiriH
TepeH, 3epTTey OapbICblHJA TYJIFaHbIH, ©3iH-631 ©3eKTeHJipy MOTUBALUSACBIHAAFbl >XeKe
allbIpMallblIbIKTAP/AbL, CTYAEHTTEP/iH 0Ky TaXKipubesiepiH 60Jkail aly MyMKiHAIriH 6ipKaTap
3epTTeynepzeH [18] ke3pecTtipyre 6os1aabl.

KeTicTikke )XeTy MOTHUBI TEOPUACBIH/A «KETICTIKKe JjereH KaXKeTTIIIKTIH 3HepreTUKasbIK
peJii» TypaJibl eHOeKTepAiH Je 6ap eKeH/IriH atan eTyre 6osaasbl. [19,20,21,22].

Ivanka Ziv¢ié-BecireviC sxone 6ackanap (2017) yHUBepCUTET CTYeHTTepiHiH akajeMUAIbIK,
TabbICTbIBIFBIHBIH, TPEJAUKTOPJIAPHI IeTeH MaKajlacblH/a cabak, yJrepiMi opraiia >koHe Y3/iK
CTYAEHTTEeP/iH OKy/laFbl TAObICThIJIbIFbIHA dCEP eTKeH GaKTOopIap/ibl 9J1eyMeTTiK-KOTHUTHUBTI
TeopHs TYPFbICbIHAH 3epTTel KeJle MbIHAaZall KOPbITbIHAbIFA KeJslei: cabak y/arepiMi opraiia
CTYAEHTTEeP/iH, OKyAaFbl TaOBICTHLIbIFbIHA 9CEP €TEeTiH NpeAUKTOpJiap pPeTiHJle aJaMHbIH,
OlbIHA KeJIeTiH a/IFallIKbl aBTOMATThl ONJIAp/iblH, HETAaTUBTI KaFbIMChI3 60JIaTbIH/bIFbI, AFHU
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Halap 6ara ajsicaM, aTa-aHaM/ibl PEHXKITill aJlaMblH, IereH CUSKTbI COTCI3AiKTEH Kallly apKblLJIbI
OKy OaFachlH >XaKcapTyFa ThIpbICaTbIHbl OailKasia/bl. As, cabak, yJrepiMi »Kofapsl Y3[iK,
OKyZa TabbICThI CTYAEeHTTEP YUbIMACThIPYLIBLIBIK AaFAbIIapPbIHBIH, )KaKChl JJAMbIFaH/IbIFbIH,
ilmki MOTHUBaLUACHl MeH 63iHJiK 6acTaMallblIJbIFbl, aTa-aHACblH PEHXITyre GalJIaHbICTHI
KbICBIMHBIH, 60/IMaybIMeH cuniaTTasaAbl. OFaH Koca, os1ap 6acKaiap/iblH He OMJIalThIH/AbIFbIHA
eMec, 63iHiH MaKcaTTapblHa )KeTyre 6apJibIK KYLI-XKIirepiH casly apKbLIbl 63iH/IK XKeTiCTIKTepiHe
Oar/apJ/iaHa/ibl.

U. Levi (2014) TyTac 6iniM Gepy »kyHeciHze 6isiM anyliblaap/blH OKyFa JereH e3iHAik
KYLUTApJIbIFbIH, aKaJleMHUSJIbIK Ta0bICTBLIBIFbIH, 9J1eyMETTIK-3MOLHUAIBIK JaMybl 6apbICbIHA
MHTerpanysaHbl KaMTaMachl3 eTyZi 6aclblIbIKKA aayAbl yebiHaAbl. CTyAeHTTepAiH OKy[aFrbl
TaObICTBIJIbIFbI MEH 63iH-631 OaFajiay KOHTeKCiH/eri Mo/ie b Heri3iH/e 6i1iM 6epy OpTachIHbIH,
MOHIH awbln kepceTeAi. bisiM 6epy casicaTel 6ijiM anyllblIapFa YJIKEH YMIT apTy apKblibl,
oJIapZiaH »KOFaphbl KETICTIK KyTeTiHe MOH 6epy apKblibl ONITUMUCTIK O6aFbITTA KYMBIC icTey
HeTi3iHfAe CTyAeHTTepAiH OKyFa JereH OesICEHAINIri MeH OKyJaFbl TaObICTBLIbIFbIHA KOJI
»KeTKi3yre 60/J1aThIH/bIFbIH TY>KbIPbIM/IaN/1bI.

Maria Theobald (2021) yHUBEepCUTET CTYyAEHTTEPiIHIH, MOTHUBALUSICHl MEH 63iH-631 peTTey
CTpaTervsiyiapbl MeH OKy YJrepiMiH e3iHAIK peTTey OafjapJiaMajiapblHbIH THUIMAIIITiH
aHBIKTAUTBIH 49 3epTTey »KYMbICbIHA MeTa-aHa/JM3 »Kacaujbl. ABTOp YII JeHreui
MeTaaHaJ/u3i 60MbIHILIA aKaleMHUSAJIBIK, yJrepimMre Heri3 601aTblH METAKOTHUTHUBTI CTpeTerus,
pecypcTap/ibl 6acKapy CTpaTeruschbl XKoHe MOTUBALUABIK CTPATerusap/iblH CTaTUCTUKABIK
KaTbIHAaCTapblH KepceTeJi. 3epTTey KOPBITBIHABICBIHJA ©3iH-031 peTTey apKblibl OKY/bIH
6i1iM Oepy Oargap/iamachkl akKaJeMUSJIBbIK TaObICTBLIBIKTBI, OKBITY[bIH ©3iH-631 peTTey
CTpPaTerydachbl >XoHe CTYAEHTTepAiH OKy MOTHUBALHUACHIHBIH, >KOFapbllayblHa 30D bIKIAJ
eTeTiH/ITiH TYKbIpbIMAAUBbI.

Garcia (2021) e3 3epTTeyiH/le CTyAEHTTEP/IiH OKY YJIrepiMi, akaZieMHUsIJIbIK, TaObICTBLIbIFbI
MeH TYJIFaJblK, epeKIlesiKTepi apacblHJaFbl e3apa 6aiIaHbICThI 3epTTel KeJle, UHTEJJIEKT,
TaJlalTaHy K9He 3eHMiH KO0, KYLI »KyMcay, TillTi *KaKCbl OKbITYIbl aKaJleEMUSIJIbIK TaObICThI-
JIBIKTBIH aTpUOyTTaphl el KepceTes,.

Hatmxesnep

bi3 e3 3epTTeyimizze TysiFaHblH 6ec dakTOpJibl MoAeiH TycinaipeTiH MakKpeliiiH eHoek-
TepiHe cyileHeMi3. FanbiM 63 eHOeKTepiHJe TyJFaHbIH COTTiNiKTepi MeH caTci3gikTepi
©3iH/ik TepTinTisiri, ©3iH-631 6aKblIaybl YIIiH KyUI KYMcayblHa, TYJFaHbIH TEMIIEpAMEHTIHE
6alJIaHbICThI EKEeH/ITH KepceTe/i.

OKyzarpl TaOBICTBLIBIK, MIcCeJIECiHIH MCHUXOJOTHUSJBIK aCHeKTiCiH 3epTTeyre apHaJjfaH
FBUIBIMM JKYMbBICTApZa eH, aJiJibiIMeH, 6i/1iM anylibliap/iblH, aKblJI-0M 1aMybl MeH KOTHUTHUBTI
dakTopaap/iblH, JAaMyblHa OaWJIaHBICTbl €KeHJIriH kepceTeni. /lereHMeH COHFBI KbLIJApbI
OKY KeTiCTiKTepiH KOTHUTUBTI eMec paKTOpJiapMeH, OHbIH, illliH/le TYJFaJIbIK KaCUeTTep/liH,
KepiHici 6osibil TabblLIaTbIH ©3iH-631 Oafrasay, e3iHJiK 3PPeKTUBTINIK, MOTHUBALUAIBIK-
3MOLMUANBIK GpaKTOpIapMeH TYCIHAIpeTiH 3epTTeysep kebelin keneni [23,24,25,26].

B.1. MopocaHoBa xoaHe 6ackasiap (2015) 6iniM anymbLiapAbiH OKyAaFbl TaObICTBLIBIFbIHA
acep eTeTiH caHaJ/Ibl ©3iH-631 peTTey MeH OKy¥a KaTbIHAChIH 3epTTel/i. 3epTTey TY>KbIPbIMbI
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OOMbIHIIIA eMTHUXaH Ke3iHJeri oKy TaObICThbLIbIFbIHA CTYAEHTTEPAiH OKy MakKcaTTapblHA
»KeTy/ieri e3iH-e31 peTTey GaKTOpPbl MEH OHbIH ONIEPATUBTIJIIrI eJieyJii pes aTKapajabl Aen .

Atanmbiit FanbiMzap B.M. MopocanoBaHblH «OKy ic-apekeTiH e3iHAIK peTTey CTUJII -
CCY/I-M-2013 apicTteMecin» 506 oKy1IbIFa KYpri3e OTbIpbIN, OKYLIbLIAP/IbIH OKyFa KaTbIHACHI
MeH 63iH-631 peTTeyAiH CTUJbJIK epeKlleJiKTepiHiH KepiHy cunaTbl MeH e3apa 6GailJlaHbIC
JleHreuiepiH ailkpiHAan 6epefii. OFaH Koca, caHasibl ©3iH-631 peTTey MeH OKyFa KaTbIHACbIHbIH,
@3apa Oal/laHbICBIHJA JapajiblK KAaCHETTepP MEH OKYy MOTHBAIUSACBIHBIH, TYPAKThLIbIFbI
baKTOpPbIHbIH alKbIH KOPiHETIHAITIH MalkbIMaNAbI.

B.1. MopocaHoBa »9He 6acKasapAblH OyJ1 3epTTeyi 6i3/iH 3epTTeyre eTe KaKblH KeJsei.
Cebe0bi, 6i3fiH e TYKbIpbIM OOMBIHIIA CTYAEHTTEPAIH OKYyZaFbl TaObICTbLIBIFbl OKY MOTH-
BalLMSCBIHA, OKY iC-9peKeTiH 63IH/iK peTTey CTUJIiHE XKoHe TYJIFAJIbIK KaCUeTTEPAiH KepiHyiHe,
dJIEYMETTIiK KoHe 3MOLUAJIbIK UHTEJJIEKTiICiHe 6alIaHbICTHI.

JlerenMeH, 6i3/iH 3epTTey/AiH OyJ 3epTTey/ieH 63iH/iK e3relieiri 6ap. bipiHiigeH, aTaaMblin
FaJbIMZAp KOPBITBIH/bBI EMTHUXaH Ke3iH/leTi 0Ky TaObICTBI/IbIFbIH 3epTTeCe, 6i3 OYKIJI OKY KbLI
OGapbIChIHAAFbl 0Ky MOTHUBALMSChIHBIH, KOPiHY epeKIleiKTepiH aHbIKTaAbIK. bys gereHimis,
eMTUXaH aJAbIHAAFbl SMOLUSJIBIK KyH MeH OiTipy eMTUXaH/JapbIHbIH, LIEMYIi Jie KayalThbl
Ke3eH, eKeHJiriHe opail, 6isiM anyubLIapAblH OKYy MOTHBaLUsJapbIHAA alblpMallblIbIK
6onaawbl. ExiHwigeH, B.M. MopocaHoBa xaHe 6acKasap/blH 3epTTeyiHJe JapaJliblK epekiie-
JikTep OOMBIHIIA MaKCaTKa OaFbITTBLIBIK, 63iHiH OKy OeJICEHAiNIriH ylbIMAAcCThIpa ajy,
MaKCaTKa KeTy/liH MaH/| KaFJaiJlapblH ecellKe ajia ajly, OKY >KeTIiCTiriHe >keTyre TabaH/bIJIbIK
CUSIKTBI TYJFaJbIK KacueTTep/i ipikTen ajifaH 6oJica, 6i3 63 3epTTeyiMi3fie CTyAeHTTEepP/iH,
3KCTPOBepPCHUS, KeM1lij, 6ayblpbacy, 3KCIPeCCUBTINIK, IMOLUSBIK TYPAKTBIJIbIK, 3MOLUABIK
VHTEJJIEKT CUSIKTHI TYJIFAJIbIK KACUETTEP/iH 63iH/iK peTTey CTUJIiHEe dCepPiH auKbIHAANMBbI3.

Jess Wei Chin Tan (2024) makanacblHJa OKy YJrepiMi MeH TYJFaJjblK KacUeTTEpiHiH
TiKeJsiel )koHe jKxaHaMa GailJlaHbICTapbl KApacThlpblia/bl. ATaJMbIII FAJbIMHBIH NalbIM/ayhbl
60MbIHIIA KOHTIITIK KACUETIHIH KOFaphbl JleHrei/ie KepiHyi OKy yJrepimMiHe Tepic acepe eTeni,
aJ «aZlaJIIbIK» XKoHe «allbIKThIK» >KaHaMa acep eTe/li, COHjal-aK, 0Cbl KACUEeTTEPiH HOTHXeJIi
60/1ybl OKy MaTepHuasiblH KaObLijayFa OalaHbICTbl 60JiaZibl. 3epTTeY KOPbIThIH/bICHI
6oibiHIIa Jess Wei Chin Tan aganiblK KacueTi MeH OKy yJ/repimi apacblHZa MaH/li 6aiiaHbIC
6ap.

Tankpliaay

Keli »xarfanjia cCTyleHTTepAIH akaJeMUsJIbIK TaObICKA XKeTe aJIMaM »KaTaTblH cebenTepiH
oJlap/iblH, OKy ic-apeKeTiH THWiMAi 6acKapy CTHJIbJEepiH AypbiCc GaFasiad ajMayblHaH, OKY
MaKCcaTTapblH KOO, OFaH eTy KypaJJapbl MeH K0JIJapblH TaHJAy Ke3iHJe OKbITYLIblJIapFa
«TayesAi» OO0JIyblHAaH, TINTI CTyJeHTTepAiH 63iHAIK TyJFa/blK pecypcTapbl MeH MNOTeH-
LMa/IjapblH JypPBhIC XKY3ere acblpa aJMayblH TYCiHZipyre 60/1abl. COHABIKTAH, CTYAeHTTEP/IH
OKY/laFbl TaOBICThIJIbIFbIHA dCEP €TETIH OKY MOTHBALUSCHIH, OKY iC-opeKeTiH e3iH/iK peTTeyai
3epTTey KaKeTTiJiri TyblHZan oTbip. OKy OesiceHAiniri MeH 63iH-631 peTTey - TyJIFa/bIK
KacueT peTiH/le KapacThIpblIAaTbIHABIKTAH, 6i3 3KcepuMeHTTIK 3epTTeyae «OKy ic-apeKeTiH
e3iHfik peTTey cTuiH — CCY/[-M-2013», A.A. Pean »xoHe B.A. filkynunHiH (H.L. bBasjMaeBaHbIH
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MoAM(UKALUACHI) OKY iC-9peKeT MOTHUBALMACHIH aHbIKTAy d/jicTeMeCiH XoHe 6ec PaKTOPJIbI
TYJIFAJIbIK cayasiHaMachl (5 PFQ) kosnpaHabIK.

3eptteyre JL.H. ['ymuneB aTbiHfarbl Eypasusi yaTTbIK YHUBEPCUTETIHIH OMOTEXHOJIOTHS,
aBTOMATTAH/bIPY, AU3alH, COyJleT MaMaH/bIFbIHbIH, 1-4 Kypc cTyneHTTepi apacblHaH 60
3epTTesiHylli KaTbICTbl. 3epTTesiHyllisiepAi cenepauusiiayfa, YHUBEPCUTETTIH 6apJbIK
dakysbTeTTepiHZeri oKy y/arepimi y3ik /el TaHbLJIFaH CTYAEHTTeDP ipiKTeJin aablHAbL By
OKY/laFbl KETICTIKTiH KepceTKill KpUTepUl peTiH/ie 6aFaslaH/bl.

3epTTey O0OJKaMbl - CTYAEHTTEPAIH aKaJeMUsJbIK TaObICTBIJIBIFbIHA OKYy iC-9peKeTiH
peTTey CTUJIbJEpi, OKYy MOTUBALIUACKHI 2KoHe TYJIFAJIbIK epeKIIeaiKTepi acep eTe/i xaHe oJ1ap
e3apa OalsaHbICTBl. MyHJaA TYJIFQ/IBIK epeKulesikTep peTiHAe 6ec GaKTOpJibl TYJFAJIBbIK
caya/lHaMacbl OOMBIHIIA «3KCTPOBEPT-UHTPOBEPT», «63iH-031 OGaKblaay-UMMIYJIbCUBTIIIKY,
«3MOUHUANBIK TYPAKTBIIBIK-IMOLMAJIBIK TYPAKCBI3ABIKY», «3KCIPECCUBTUIIK-NIPAaKTUKAJIbIK»
oHe «bayblpbacy-oKlayJaHy» LIKajlalap aJablH/BbI.

Oky ic-apekeTiH e3iHAik pertey ctuai - CCY[J-M-2013 agicTeMeci 6oibIHIIA a/IbIHFaH
HOTHKeJlep TOMeH/Jeri KecTee cunaTTajabiHFaH. Kecre 1.

Kecte 1
OKy ic-apekeTiH e3iHAIK peTTey cTui - CCY-M-2013 aaicreMmeci HOTHXKeci
Ne | HIkasaaap 3eprreainywinep (N=60)
CryaeHTTEp
M (SD) % Median | Min/Max

1 | Kocnapaay 2,85 (1,22) 13,17 3 1/5
2 | Mopenbney 2,45 (1,44) 11,64 3 1/5
3 | barmapsiamanay 3,65 (1,31) 17,34 4 1/5
4 | HoTmkeHi 6aFasay 2,23 (1,38) 10,61 2 1/5
5 | Ukemainik 1,95 (1,38) 9,34 2 1/5
6 | ©36eTTiNik 2,95 (1,21) 14,01 3 1/5
7 | Cenimpinik 2,48 (1,23) 11,80 2 1/5
8 | Kayankepuinik 2,62 (1,18) 12,43 3 1/5
9 | ©3iHiK peTTeyAiH KaJlbl KePCeTKilli 21,05 (4,71) 46,78 21 1/45

KecTezeH Kepin OTbIpFaHbIMbI3ZiaH, CTYeHTTEP/IH OKY iC-9peKeTiH e3iH/iK peTTey CTHUII
dflicteMeci 6oibiHIIA xocnapyay (13,17%), mogenbaey (11,64%), HaTuKenepZi Oarasay
(10,61%), e36eTTisnik (14,01%), cenimainik (11,80%) »xoHe ayankepiiiik mkanachi (12,43%)
TOMEH eKeHJIri aHbIKTa/Jbl. Bys CTyZeHTTepAiH OKy »OCHapblH KypyZa, HaTHUXKeJsepAi
60JKay/la KUBIHIIBLIBIKTBI 6acTaH ©TKepeTiHJIriH *KoHe 63iH-631 yHbIMJACThIpybl MEH 63
OeTiHlIIe IelliM KabblLiAaybl TeMeH eKeHAiriH 6iifipeni. Tek 6GaraapJsiaMasiay LIKaJachl
(17,34%) oprtama pgeHreigi kepcetti. CTyneHTTep OGenrisi 6ip AeHrelae e3/epiHiH OKy
dpeKeTTepiH XKyHeJii TypZe 6aFr/ap/iail aJlaTbIHbIH KepceTe/i. O3iH/iK peTTey 60MbIHIIA KA bl
kepceTkim (13,17%) 21,05 ynaii - opTaiia AeHreire katajibl. By afiicTeMeHiH, HaTHXKecCi
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OOMbIHIIA CTYAEHTTED 63/epiHiH OKY ic-apeKeTiH caHasibl 6acKapyda eAdyip KUbIHIIbIIbIKTHI
ce3iHeTiHI aHbIKTaJbl.

Kecre 2
CTyaeHTTEpAIH OKY ic-opeKeT MOTUBALMACHI dJicTeMeCiHiH, HOTHKeCI
Ne ATaynapsl 3eprreninyminep (N=60)
CryaeHTTEp
M (SD) % Median | Min/Max
1 | KoMMyHUKaUUsIBIK 9/icTep 12,97 (3,88) 11,09 13 1/20
2 | CaTci3fiKTeH Kally MOTUBI 13,07 (4,53) 11,17 14 1/25
3 | bepengik MoTUB 14,82 (4,40) 12,67 15,5 1/25
4 | Koci6bu MOTUB 23,28 (5,65) 19,91 25 1/30
5 | llpiFapMaliblibIK 63iH-631 peTTey 8,47 (2,61) 7,24 9 1/10
MOTHUBI
OKy-TaHBIM/IbIK MOTHBTEP 25,42 (6,35) 21,74 27 1/35
9JIEyMETTiK MOTUBTEP 17,70 (3,61) 15,14 18 1/25
8 | XKasmbl kKepceTKil 116,93 (16,32) 68,78 116,5 7/170

KecTesieH kepin oTbIpFaHbIMbI3/jal, CTYIEeHTTEP/IH OKY iC-9peKeT MOTUBALUSCHI OOMbIHILA
KOMMYHUKAIUSJIbIK MOTUB, CATCI3/[IKTEH Kallly XKaHe Oe/ies1/Iik MOTUBTEePi opTalia AeHrenai
KepceTTi. AJl, K9CiOM MOTHUB, LIbIFAPMAaUIbLJIbIK 63iH-631 peTTey, OKy-TaHbIM/IbIK MOTHB >KoHE
9JIEyMEeTTiK MOTHUBTEp KOFaphbl JeHrei/le eKeHJliri aHbIKTaAAbl. bysaH 6allKalThbIHbIMbI3,
CTy[AEHTTEep MaHCaNThIK ecyre OafFjap/aHfaH, K9CINTepiH MeHrepyre KbI3bIFyIIbLIbIFbI
6acpIM (K9CibM MOTMB), LIbIFApPMAIIbIIBIK TYPFblJla 6CyTe bIHTaJbl (IIbIFapMallblIbIK 63iH-
e3i peTTey MOTHBI), 6iliMre KylITap >koHe »KaHa 0iJliM ajiyFa TajsanTaHaibl (OKY-TaHbIM/bIK
MOTHB), COH/Iaii-aK, KOFaMfa NalJjacblH TUTi3yTe ThIPbICa/ibl (9/1eyMeTTik MOTUB). bys peTTe
CTYZleHTTep KapbIM-KaTbIHACThI MaHbI3/bl 1€l eCeNTeN i, bipaK 6acTbl Macesie el KapaManibl
(KOMMYHUKaTBUTIK MOTHB), OKY Y/Z€piCiH OpbIHJayFa MiHAETTIJIK Jlen KabbLigaiabl (caTcis-
JIIKTeH Kallly MOTHBI), COHZJali-aK, CTYAeHTTep €H y3/iK 00Jy/bl KocapaMan/ibl, leTeHMEH,
HIEKTEH ThIC KaJy/ibl /1a (befesiik MOTUBI) KaslaMai/bl.

Kecre 3
TeMnepaMeHT NeH MiHe3-KYJ/IbIKTbIH, TYJ/IFA/bIK (aKTOPBIH AMAaTrHOCTHKAaJAy 9icTeMeciHiH,
HITHXKeCi
Ne ATaynapsl 3eprreninyminep (N=60)
CryaeHTTEp
M (SD) % Median | Min/Max
1 | dkcTpaBepcus-UHTpoBepcUs 49,23 (11,45) 65,62 49 1/75
2 | bayeipb6acy (kenmrij) - OKiiayiaHy 52,28 (11,52) 69,13 51 1/75
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3 | O©3inAik 6aKpLIay-MIyabcUBTINIK 53,47 (11,87) 71,53 52,5 1/75
IMOUSAIBIK TYPAKTBIJIBIK — 51,38 (11,26) 68,51 51 1/75
IMOUSIBIK TYPAKChI3/IbIK

5 | kcnipeccuBTiMiK-IIpaKTHKABIK, 52,82 (10,92) 70,42 52 1/75

P. MakKpae xoHe II. KocTa 60¥ibIHIIa 6ec GaKTOPJibl TY/AFANbIK cayasHaMa (5 PFQ) HaTu-
KeciHe colikec 6ec QaKTOpPAbIH TOpPT PaKTOphbl KOFAapbl KOPCETKILITI KepceTin oTbip. byn
«baybIpbacy-oKiayaaHy» - (52,28 ynaii), «e3iHfiik 6aKpliay-UMNyJbCUBTINIK» — (53,47 ynai),
«3MOLUSAJBIK TYPAKTbIIbIK-TYPaKChI3ABIK» — (51,38 ynaii), «3KcnpecCcUBTIMIK-TPaKTUKAJIBIK»
- (52,82 ynaii) :kofaphl, a1 «<3KCTpaBepCUs-UHTpoBepcUs» — (49,23 ynaii) opraiia JeHreuiKTi
6ingipeni. EHairi kesekTe Oy/1 CTaTHUCTHUKAJbIK KOPCETKIillIKe camasibl TajJjay »KacaWTbIH
60JIcaK, CTyAeHTTepAeri 6ayblpbacyblH XKoFapbl 60J1ybl — oJ1ap 6acKa afjlamJapFa MO3UTHUBTI
KaTbIHACTA, 0JIapAbl 2KAKChI TYCIHETIHAITIH/E, 9/1eYMEeTTIiK KayalKepLIiJliKKe ue, SMIaTUAJIBIK
6acbIM >k9He KOMaH/1a /ia »KaKChl )KYMbIC iCTel anaThIHbIH KepceTefi. OFaH Koca, CTY4eHTTep
e3iH-63i 6acKapa asafibl, afiajl, XayanTbl, YKbINThI, TAOaH/bI XKoHE aJMbl KOFaM KaObL1JaFaH
HOpMaJilap MeH epexesepre ColKec eMip CypeZi, 3MOLUAJIBIK TYPaKThl, CEHiM/i, cabbIpJibl,
6aTblJ, peasucCT, Kell aFJai/ja ®aKCcbl KOHIJI-KyHae Kypeai, IKCIpeccuBTi, 6isyre Kyumrap,
KpeaTHUBTI )XoHe UHTYUTHUBTI. AJl 3KCTPOBEPTTIK KoHe UHTPOBEPTTIK KaCUETTEP/iH KOpiHyi
- OJIapAblH ic-llapasiapFa KaTbICyblHA Kapal Kemlllisl eKeHAIriH 6injipeTiH 6oJica, coHaM-
aK, 6backasnap/iaH 6eJIeKTecCiH, KaIFbI3 63iMeH 631 KalyFa KaJlayblHbIH 00JybIMeH TYCIHAipyTe
60J1a/1bl, UMIIYJICKBTi 9peKeT eTyi MYMKiH, OFaH Koca, KaH/Jai Ja 6ip MOHOTOH/bI OipTEKTi
dpeKeTTep/i )KocnapJiayFfa, OHbl OpbIHAAyFa UKeM/i 60JybIMeH KOpiHei.

Kecre 4
OKy MOTHMBaLUsAChI MEH 63iH-63i peTTey CTU/IbAEPi XK9He TY/IFAIBIK paKTOp/IapAbIH,
KOppeIsalAIbIK, 6ailJITaHbIChI

Ne | Oaicremenep | IkcTpaBepcusi- | Bayeipbacy- | O3iHzik IMOLUAIBIK Jkcnpec-
WuTpoBepcus | OkuayiaHy | 6akbliay- | TYpaKTbUIBIK, - CUBTIJIIK-
HUmnynb- IMOLMABIK, [IpaKkTUKaJIBIK,
CUBTIJIIK | TYpPaKCbI3ABIK
1. | Oky ic- 0,30* 0,34** 0,4 1%** 0,14 0,27*
9peKeTiH
e3iHAiK peT-
Tey CTUJI
2. | Oy ic- 0,09 -0,02 0,04 0,10 0,05
9PEKeTIHIH,
MOTHBALUSACHI

Eckeprne: * p<0,05 geHreiinge maui; ** p<0,01 nenreringe mouAi; *** p<0,001 neHreitinge MoHAj;

CtyneHTTEepAeri OKy ic-opeKeT MOTHUBALMACHI MEH ©63iH-631 peTTey CTUJIbJEpiHiH KoHe
TYJIFAJIBIK GaKTOPJIapbIHbIH 63apa 0al1aHbICbIH aHBIKTAY Y1UiH [IMpCOHHBIH KOppeNaLUsIbIK
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k03¢ PuUIMeHTiH KoaJlaHaAbIK. OKy ic-apekeTiH e3iH/ik peTTey 63iH-631 OaKbliIay, 6aybipbacy,
3KCTPOBEPCHS XKoHE IKCIPECCUBTIJIIKIEH a3 6allaHbICKAH, COH/IAN-aK, SMOLUSJIBIK TYPAKThI-
JIBIKIIEH Jle a3FaHa OailJ1aHbIChI Oap.

OKy ic-opeKeT MOTUBALMSCHI MEH TYJIFIbIK GpaKTOpJIap/blH SKCTPOBEPCHS, 63iH/IIK 6aKbLIay,
3MOLMSJIBIK TYPAKTIJIBIK YK9HE 3KCIPECCUBTIJIIK IKa/laJapbIMeH a3 KOppessanusIaHabl. A
6ayblp6acylIbLIBIKIIEH OKY iC-9peKeTi MOTUBAIMsIChl a3FaHa e3apa Tepic 6alIaHbICTBLIBIKTHI
KepceTe/l.

Kecrte 5
OKy MOTHBaLMACHI MEH OKY iC-9peKeTiH 63iHAiK peTTey CTUIiHiH KOppeIALUsIbIK TaJasay

HITHKeCH
Ne Jdjicreme OKy ic-apeKeTiHIH, MOTHBALUACHI
(Pean, BagmaeBa)
1 | Oky ic-apekeTiH ©3iH/iK peTTey CTUJI, -0,16
CCY/-M-2013

KecteneH kepin OTbIpFaHBIMBI3JIAW, CTYJAEHTTepZeri OKy ic-opekeTiH 63iHJIK peTTey
CTUJIi MeH OKY ic-oapeKeTiHiH MOTHUBAlLMSIChI apachblH/Ja a3faHa Tepic e3apa GaiJiaHbIC Oap.
backala auTKaH/za, CTYAeHTTepAiH OKy MOTUBALIMACbIHA KapaFaH/ia OKY ic-opeKeTiH e3iH/iK
peTTey CTHJIi MeH TYJIFa/IbIK KacCUeTTep/liH e3apa 6aiiaHbIChbl 6ap eKeH/Airi 6akkanazbl. Oait
60JiCa, CTyAeHTTepAeri OKy MOTUBALUSIHbIH, TyblHJAyblHa KOl »KaF[aiJa CbIpTKa OpPTaHbIH,
acepi 6ackIM 60J1Ca, alTaNbIK, OKbITYLIBIHBIH, 6aCKapy CTHWJI, MOH/AI OKbITYAAFbl d/icTeMesik
TaCiJAepi, allHa/lacblHAAFbl KypCTacTapbIHbIH 9cepi T.0., a1 OKY iC-dpeKeTiH e3iHJliK peTTey
CTUJIi CTYAE€HTTEeP/IiH 63iHiH illiKi Ty/JFa/NbIK KacueTTepiMeH 6alIaHbICTBLIBIFbIH KOpCceTe .
OKy ic-apekeTiHiH MOTHUBaLUsCbl Oesrijsi 6ip »KaFgasgTTapfa, e3repMmesii KyOblablCTapra
ToyeJ/i 60JICa, OKY iC-9peKeTiH peTTey CTUJIi CTYAeHTTePAiH MiHe3-KyJ/IbIK epeKIleiKkTepiHeH
KepiHeJ|.

KopbITBIHABI

CTyfeHTTep/iH aKaJeMUAJIbIK TaObICTBUIBIFBIHBIH, MaHbI3[bl (QaKToOpJapbl peTiHAe
OJIapJblH OKY iC-9peKeT MOTHUBALUACHI MEH OKY iC-oapeKeTiH e3iHJIK peTTey CTUJIHIH e3apa
6alJIaHBICTBUIBIFBIMEH cuUlAaTTalblHaAbl. OKy ic-opekeTiHAe 63iH-e3i peTTey CTHJbAEpI
TyJFaHblH, (Kemuuisi) 6aybIpbacy, 3KCTPOBEPCHUSl >KoHE SKCIPECCUBTIJIIKIEH, COHJAAH-aK,
3MOLMAJIBIK TYPaKThUIBIKIEH e3apa 6alyaHbIcThl. COHAAN-aK, CTyleHTTepAIH, 6ipTyTac oKy
YAepiciHze oKy ic-opeKkeT MOTUBaLUSACHI CbIPTKbI )KaF/ailslapFa 6ailJlaHbICThI 63repin OTbIpabl.

JKCIepUMeHT HaTHKeslepi 60MbIHIIA 6aybIpMaLlbIJIbIK, IMOLUAJIBIK TYPAKTbIJIbIK, 03iHAIK
06aKblyiay, 3KCIPECCUBTLIIKTIH 06acbiM O00JIybl CTYJ€HTTEp/iH OJIEYMETTIK >K9HEe 3MOIUSJIBIK
MHTEJJIEKTICIH >KOFapbLIAThINl, 0acKa ajaMjapfa JereH IO3UTUBTI KaTbIHAC Kypybl, oJjap
TypaJibl YKaKChbl OM/1a 60J1ybl, 971eyMETTIK »KayalKepIliiKke ue 60J1ybl, TabaH/bl, PEaUCT, Oiyre
KYILUTapJIbIFbI 0JIAPAbIH, OKYZAaFbl TAObICTBIBIFBIHBIH HeETi31 00J1bI TaOblIATbIH/ABIFBIH KOpCETE/,.
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OfaH Koca, CTy/IeHTTePAIH 0Ky/Zia TabbICThI 60JIybIHbIH TaFbl 6ip KepiHici oKy ic-apekeTiHze
©31H-031 peTTey CTWUJI TYPFBICBIHJA 63 dpeKeTTepiH OarjapJsaMasiay apKblIbl, KyHesi OKy
yAepiciHzeri KyHZesiKTi OKy MaTepuasajapbl OOHMBbIHIIA OpBbIHAAJATBIH TalcCblpMasap/bl
»KOCMapJiail ajiybl MeH OHBI OpbIHAAYJAFbl UKeMJIIriHIH X0Fapbl 60JIybIMEH CHUNATTaNybl
0OJIBIN TaOBIIAABbL.
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I/ICCJIeAOBaHPIe JINYHOCTHBIX (l)aKTOPOB, BJIUAKONIUX HA dAKAJA€MHUYECCKYI0 YCIICIIHOCTb CTYACHTOB

B.E. Ca6bip6aii’, LK. Aiikun6aeBa'*, 3.5. Ka6b1i16ekoBa?
1Eepaszutickuli HayuoHabHbuIU yHugepcumem um. JLH. T'ymuseea, Kazaxcmat, AcmaHa
2K0acHo-Kasaxcmatckutl yHugepcumem um. M. Ayazoea, Kazaxcman, [lleimkenm

AHHOTanusA. B ctaTbe TeopeTUYECKU U 3KCIEPHMEHTAJbHO HU3y4alTCs JIUMYHOCTHble QaKTOPHI,
BJIMAIOLIME HA aKaJleMHYeCKyl0 YCHeUIHOCTb CTYAEHTOB BbICIIero yde6Horo 3saBefeHus (BY3).
B crTaThe paccMaTpuBaeTCs JIMYHOCTHBIM (aKTOp aKaJieMUYEeCKOW YCHEeUIHOCTH, OCHOBAHHBIM
Ha IICUXOJIOTUYECKUX aClleKTax CaMOperyJadaLMM, aKaJeMHU4eCKOM MOTHBALUH{, 3MOLMOHAJbHOU
yCTOMYUBOCTH,3MOLMOHAIBHOTO UHTEJ/IJIEKTA U YePTaX IMYHOCTH, TPeJCKa3bIBalOIMX aKaJeMHUYeCKY 0
YCIIeIHOCTB B NOCJeAHUX Uccaef0BaHusAX B Kasaxcrane, Poccuu v 3a pybexxom.

BinaHMe akaZieMHU4YecKoOl yCeBaeMOCTH CTYAEHTOB Ha UX NpodeccHoHalbHOe U KapbepHoe pas-
BUTHE CBSI3aHO C Ba)KHBIMHU HOBBIMHU HCC/I€[0BAaHUAMHU, KOTOpbIE NIOMOralOT UM IIpUHMMaTh GoJee
0060CHOBaHHbIE peLIeHUs] B CJO0XKHBIX KM3HEHHBbIX CUTyalusx. Bo3MOXHOCTb yCOBepIlIEeHCTBOBATh
CUCTeMY O00Opa30BaHMUs OTKpbLIACh 3a CYeT BbIABJEHUA (PAKTOpPOB, BAMAKIIUX Ha YCIeBaeMOCTb
CTY[,eHTOB B Ipoliecce 06y4yeHUs1 B YHUBepcuTeTe. [103TOMy aKTya/bHO, UTO YCHELUIHOCTb Y4eGHOU
JlesTeJIbHOCTH CTY[eHTOB oNpeJe isieTcs IICUX0JI0THYeCKUM MeXaHU3MOM JINYHOCTHBIX KayecCTB.
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B cOOTBETCTBUH C 1Lie/IbI0 UCCEJOBAHUS B X0/le IKCIIEPUMEHTANbHOU paboThl C UCMIOJIb30BAaHUEM
MeTOAUKH «CTHJIb CaMOperyasiuu y4yebHou pesarenabHocTh — CCY/-M-2013», MoTUBAIUK y4eOHOU
nesitenbHocTu A.A.PeaHa u B.AflkyHMHa U naTUPaKTOpPHOro JU4YHOCTHOro ompocHuka (5 [OPK)
6bl1a cPOpPMyIMpPOBaHA B3aHMOCBSI3b MOTHBALMHM YIeOHOW [JIeSITEJIbHOCTU CTYJEHTOB CO CTHJISMH
caMopery/siiiuyd U GpakTopaMu JUYHOCTH Ha OCHOBe Ko3dpuuneHTa Koppeasuuu [lupcoxa.

Bbla BBIJABMHYTa TUIOTE3a, 4YTO B3aUMOCBA3b MEXJY TaKUMU 4YepTaMH JMUYHOCTH, KakK
CaMOKOHTpPOJIb, 3MOLIMOHAJbHAsi YCTOMYMBOCTb, 3MOLMOHAJbHBIA HWHTEJJIEKT, 3KCTpaBepcus,
3KCNPECCUBHOCTD (CTpeMJIEHHUE K HOBBIM 3HAHUSIM ) U KOMMYHHUKa0E/NbHOCTb (ApyKeto6ue), ABAseTCS
npeJUKTOPOM aKaJleMHUyeCKOU ycrieBaeMOCTH Cpeiu OTJIMYHBIX B yuebe CTy/leHTOB YHUBEPCUTETOB.

KiioueBble €JI0Ba: CTYJeHTHI, MOJIOJEXb, aKaJeMU4ecKasl YCIellHOCTb, CTU/Ib CaMOPEryJsliuy,
MOTHUBALUSl Y4eGHOU JesTeJbHOCTH, yCIeBAEMOCTb, JOCTHXKEHUs], SIMOLIMOHANbHAs yYCTONYMBOCTD,
3MOLIMOHAJIbHBIN UHTEJJIEKT, PaKTOPHI IUYHOCTH.

Research of personal factors affecting students’' academic success

B.E. Sabyrbay’, G.K. Aikinbayeva'* Z.B. Kabylbekova?
IL.N. Gumilyov Eurasian National University, Kazakhstan, Astana
2Auezov South Kazakhstan University, Kazakhstan, Shymkent

Abstract. The article studies the personal factors that affect the academic success of university
students theoretically and experimentally. Based on the psychological aspects of self-regulation,
motivation for academic activity, emotional stability, emotional intelligence, and personality traits
that predict the success of academic activity in recent years in Kazakhstan, Russia, and abroad, the
article studies the personal factor of academic success. The impact of students' academic success on
their professional and career development is connected with important new studies that contribute
to optimal decision-making in difficult life situations. By identifying the factors that affect students’
academic achievements in the process of studying at universities, the opportunity to improve the
educational system has opened up. Therefore, it is relevant to determine the success of students'
academic activity through the psychological mechanism of personality traits. Following the purpose
of the study, during the experimental work, using the methodology "Self-regulation style of academic
activity - SSUD-M-2013", A.A. Rean and V.A. Yakunin's motivation for academic activity and the five-
factor personality questionnaire (5 PFQ), the relationship between academic activity motivation and
self-regulation styles and personality factors in students was formulated based on Pearson's correlation
coefficient. The relationship between such personality traits as self-control, emotional stability,
emotional intelligence, extroversion, expressiveness (desire for new knowledge), and sociability
(dominance) as predictors of the academic success of academically excellent students of the university
was considered.

Keywords: students, youth, academic success, self-regulation style, academic performance, emotional
stability, emotional intelligence, personality factors.
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Hay4Had cTaTba

YaT-60ThI HA OCHOBE HCKYCCTBEHHOI'O MHTEJ/IVIEKTA U IICUXO0JIOTUA:
OIl€HKAa (l)yHAaMEHTaJIbeIX 3HAHUH U NMPAKTHYE€CKHUX HABbBIKOB

B.P. lImut

Espa3sulickull HayuoHavHblll yHUsepcumem umeHu JLH. ['ymunesa, Acmana, Kazaxcmat

(E-malil: viktoriya_kostanay98@mail.ru)

AHHOTanmsa. HoBble TeXHOJIOTUH UCKyCcCTBEHHOTO UHTeslekTa (MH), BkitO-
yasi 4aT-00TOB, aKTUBHO BHeApSATCHI B cdepy oO6pa3oBaHUsA, NPeSOCTaBJsASA
110J1b30BaTeJIAM HOBbIE BO3MOXKHOCTH /11 06y4eHus. beicTpoe nosyyeHue oT-
BETOB, CTPYKTYPHUPOBAHHOCTb U KPATKOCTb UH(OpMALMU JesaloT 4aT-60TOB
Bce 60J1ee IpUBJIEKATEbHbIMU /151 CTYAEHTOB.

B cBAI3M € 3TUM MHOrMe CTYAEHTBI UCIOIB3YIOT UX PU NMOATOTOBKE K 3aHA-
THUSIM, HAallUCAaHUU MMCbMEHHBIX paboT, pelieHUH 3a4a4. OJHaKO BO3HUKAET BO-
IPOC 0 TOM, HAaCKOJIbKO OTBeTaM 4aT-00TOB MOXKHO Jl0BepATh? Bceraa i oHM
pefoCTaBAAI0T AOCTOBEPHYO MHPopManoo? JlaHHas cTaThbs NOCBALIEHA U3Y-
YeHHI0 KOMIIETEHTHOCTH B 00JIaCTH IICUXOJIOTUH TaKUX 4aT-60ToB, Kak ChatGPT,
Perplexity, Gemini.

JlJ1s1 3TOTO OBL/IM COCTaBJIEHbl Pa3HOYPOBHEBbIE 3a/laHUSA, HallpaBJeHHble Ha
M3y4yeHUe WX 3HAaHWUH, YMEHUH Y HaBbIKOB B 00J1aCTH NCHUX0JIOTUM. Pe3ynbTaThl
MIOKa3a/IM JA0CTaTOYHO BBICOKUM YPOBEHb NCUXOJOTMYECKOU KOMIIETEHTHOCTH
4yaT-60TOB. OZjHaKO OBbLIM BBISIBJIEHbl U CylLleCTBEHHble OrpaHUYeHHs, BKJIIO-
4asi OTCYTCTBUE KPUTUYHOCTH, NIpelOCTaBJIE€HHE B psijie C1y4aeB HETOYHOU WU
JIO)KHOU MHPOopManuH. [losydeHHbIe pe3y/IbTaThl ¥ BBIBOJbI CIOCOOCTBYIOT JIy4-
11eMy HOHUMaHH1I0 0COOEHHOCTEeN paboThl 4YaT-60TOB Ha ocHOBe MU, ux Bo3M0ox-
HOCTEeW U OrpaHUYeHUH, KOTOpble HEOOX0MMO YIYUTBIBATH /1151 3G PEKTHBHOIO
MCI0JIb30BAHUSA JAHHOW TEXHOJIOTUM U PallMOHAJIbHOM MHTEerpalyu ee B y4eo-
HbIH IpoLecc.

KiloueBble c/10Ba: 4aT-00Thl; MCKYCCTBEHHbIM HHTEJJIEKT; ICUXOJIOTHS;
KOMIIETEHTHOCTb; TEeCT.

BBeaeHue

B nocsnegHue rofpl HAbGJIOJAETCSA PacIpPOCTPaHEHHE TEXHOJIOTUM HCKYCCTBEHHOT'O UHTEJ-
JiekTa. OCO6EHHO aKTUBHO NMPHUMEHSIOTCS 4aT-00Thl HA ocHoBe UW. B chepe o6GpasoBaHus
4aT-60Thl MOTYT BBICTYIaThb B KayeCTBe MOMOIIHUKOB JJIs1 CTYJE€HTOB, NMPeAOCTaBJIsASA UM
HeOoOX0JUMYI0 yYeOHYI0 HHGOPMaIHIO, OTBeYasi Ha BONMPOCHI M MOAIepXKUBasi UX B Mpolecce
06y4YeHusl.

IMoctynuia: 24.02.2025; lopa6oTraHa: 03.04.2025; Ogo6peHa: 16.05.2025; loctynHa oHJiaiiH: 28.06.2025
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B.P lllmum

JlaHHasi TeXHOJIOTUSI MOXKeT CylIeCTBEHHO O000raTHUThb IMpolecc 00ydeHMs, OKa3biBas
NOMOLb B IJTAHUPOBAaHUU y4eOHOTO Npo1iecca, NOMCKe JONOJHUTENbHBIX yUEOHBIX PECYPCOB
¥ MaTepHaJioB, aJJaliTUPYS UX COJlepKaHMe M0/, YPOBEeHb 3HAHUU U MOTPEOHOCTH CTYAEHTOB.

Takum o6pa3oMm, yaT-60ThI Ha ocHOBe UM cTaHOBATCA MHOr006e1anuiM HHCTPYMEHTOM
B Mpolecce 06yuyeHHUs. B CBA3M ¢ 3TUM BO3pacTaeT aKTyaJlbHOCTb UCCJIe[0BaHUM N0 JaHHOU
TeMe. B HayyHO#Nl JiMTepaType ecTb HCCJe[0BaHHUS, KOTOPble OLIEHUWBAIOT pPa3JIMYHblE
BO3MOXXHOCTH 4aT-60TOB. B 4YacTHOCTH, MOXHO BCTPETHUTb pabOTbl IO OLlEHKE HUX
obpaszoBaTesbHOro noreHuuana (Fryer u gp. 2025; Fadili, 2023), BO3MOXXHOCTU OLIEHKU
3HaHui ctygeHToB (baibkaHoB, 2024; Sreelakshmi u ap. 2019; Ndukwe, 2019). Ognako
HeuccJieJOBaHHbIM OCTaeTCsl BONMPOC O KauyecTBe MHGOpMaLMU, KOTOPYH AAIOT 4YaT-O00ThL.
Kpome Toro, 60Jibll10e KOJMYECTBO HAy4YHbIX PaboT mocBslieHo ucciaegoBaHuto ChatGPT, B
TO BpeMd KakK Jpyruve 4aT-00Tbl OCTAlOTCA HeM3y4eHHbIMU. B CBA3U € 3TUM JjaHHas CTaThs
NOCBSIIlleHa M3yYEeHHI0 BOMpPOCA O KOMIIETEHTHOCTH 4YaT-60TOB B 06JIaCTH MCUXOJOTHU:
HACKOJIbKO I'pPaMOTHbIE OTBEThI OHU JAI0T, MOTYT JIM 0000111aTh, KPUTUUYECKHU OCMbICIHUBATh
3HaHUS W NPUMEHSATb 3HAHUSI B MCUXOJIOTUYECKON MpPAKTUKe. JTOT BOMPOC OYEHb BaXKEH,
NOCKOJbKY 30 $EeKTUBHOCTD UCMOJIb30BaHUSI JAHHOW TEXHOJIOTUU B IICUXOJIOTUU HAMPSIMYIO
3aBUCUT OT UX CIOCOOHOCTH KOPPEKTHO MHTEPIPETUPOBATh U aHAJIM3UPOBATh MHOpPMaLUIO,
NpPUMEHATH B IPOdeCCUOHA/IbHOM KOHTEKCTE.

OCHOBHOH HcCC/Iej0BAaTeNbCKHUIM BOMPOC, JeXKallii B OCHOBE CTaTbU: HACKOJIbKO YaT-60ThI
Ha ocHoBe UM KoMmeTeHTHbI B 00JIACTU MCUXOJIOTUM U CIOCOOHBI HE TOJIbKO MepefiaBaTh
MHbOpPMAIMIO, HO U KPUTHUYECKH OCMBICIUBATD, IPUMEHSATH €€ Ha NpaKTuke?

llesbto JAHHOW CTAaThU SIBJISIETCS M3yYE€HHE TAKUX aCllEKTOB KOMIIETEHTHOCTH 4aT-00TOB
B 00J1aCTH NCUXOJIOTUH, KaK YPOBEHb MCUXOJOTUYECKUX 3HAHUM, CIOCOOHOCTb KPUTHUYECKHU
MBICJIMTh U IPUMEHSATH JlaHHbIe 3HAHUS 1Jid pelleHNs NpodecCuoHaTbHbIX 3a/a4.

3aZlauu uccaes0BaHUSA:

1. OnpeaenuThb YPOBEHD BJIa/IeHUs YaT-60TOB 6a30BbIMH MCUXOJOTUYECKUMU 3HAHUSIMU.

2. 3y4uTb KPUTUYHOCTD YaT-00TOB M YyMEHHUE BbISIBJISTH IPOTUBOPEYUS B IPELOCTABJISIEMOU
MHPOPMaLUU.

3. U3yuuTh npodeccuoHalbHble HABBIKU YaT-00TOB U YMEHHE NPUMEHUTb TEOPETHYECKUE
3HaHUS Ha IPaKTHKe.

MeToapbI HCC/IeJOBAHUA

M3ydyeHHe KOMIETEHTHOCTH 4aT-00TOB B 00JIaCTH NCUXOJIOTUHU OCYLIECTBJISAJIOCH C IOMO-
b0 MOAYJIBHOI'O TeCTUPOBaHUA. [lJih 3TOTO OBLIMU COCTaBJIEHbl Pa3HOYPOBHEBbIE 33/laHUS,
aHaJIOTUYHble TeM, KOTOpble NPHUMEHAKTCA B INpolecce 00y4yeHUs M NPOBEPKU 3HAHUU
CTYZE€HTOB-IICUX0JIOTOB. TeCTUpOBaHKE COCTOAIO U3 TPEX MOAY/IEN:

1. TecTt, BKJIIOYAIOUIMK BONPOCHI O NCUXMYECKUX MO3HAaBaTeJbHBIX NpoleccaX, 6a30BbIX
HOHATUAX NCUXOJIOTUM U BaXKHBIX JlaTaX B UCTOPUM HAyKU. JJaHHBIN TeCT OblJI COCTaBJIEH Ha
OCHOBe y4eOHBIX OCOOUM no o61en ncuxosaoruu ([xakynos, 2023; Maksaakos, 2008). Tect
cocTosiJ M3 15 BOpoCoB ¢ BbIGOPOM 0JHOTO NPABUIBHOTO OTBETA. 32 KaXK/1blil BEPHbIA OTBET
HauucaseTcs 1 6ana. MakcuMasibHasi oleHKa o JJaHHOMY TecTy — 15 6asi0B. JlaHHBIA MOAY/Ib
II03BOJISIET OINpe/ieJIUTh 001110 OCBEJOMJIEHHOCTDb B ICUXOJIOTMYECKUX 3HAHUSAX.
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2. Keiic-cragu. YaT-60TaM HY»KHO ObLJIO PElIMTb 5 CUTYallMOHHBIX 33Jjlad U 000CHOBAThb
cBoe pelleHHe. JlaHHble 3aJjadd ObLIM pa3paboTaHbl HAa OCHOBE y4eOHO-METOAUYECKOro
nocobus mo nmpakTuyeckoid ncuxosoruu (Kabakosa u ap. 2014). CuTyalMOHHble 3a/auH
BKJIIOYAJIA Te 3alpochl, C KOTOPbIMU KJMEHTHbl 006palialoTCcs K ICUXOJIOTY. 3a MpaBUJIbHOE
M apTyMeHTHUPOBaHHOE pellleHHe 33Jlayd HauyucaseTcsd 1 6aya. MakcuMasibHasi OLeHKa — 5
6a/s10B. /laHHBIA MOJyJ/b HallpaBJIeH Ha ONpeJ/ie/lieHue yMeHUs NPUMEHUTb TeopeTHYecKue
3HaHUA AJis pellleHUs] NpaKTUYeCKUX 3a/1a4 U u3yuyeHue NpodecCuoHaIbHbIX HAaBbIKOB.

3. [IpoBokaLOHHbIE BONpPOCHL. YaT-60TaM ObLIO MpeAJIoKEHO 5 BONPOCOB, HA KOTOpbIE
HY>XHO ObLJ10 AaTh oTBeT. OJjHAaKO JaHHble BOIPOCHI COJep>Kad NPOTHBOPEYMBYIO HJIU
JIOXKHY0 MHPOpPMaLMIo, BCIeICTBUE Yero Ha HUX HEBO3MOXXHO ObLJIO AaTh OJUH NPaBUIbHBIN
oTBeT. /laHHbIN MOJIy/ib 6bIJI COCTABJIEH HA OCHOBE YUYEOHbIX MOCOOUH MO 061el MCUX0JI0TUU
Y coJieprkaJi 0011en3BeCTHbIe GAKTHI 0 IIcMxosiorudeckor Hayke (/>kakynoB, 2023; MakJ/akoB,
2008). 3a npaBUJIbHOE Hax0X/leHUEe MPOTUBOPEYHS B KXK0M BOIpoce HauucaseTcs 1 6as.
MakcuMasnbHasi oueHkKa - 5 6asioB. /laHHBIA MOJyJ/b MO3BOJISET U3YYUTb KPUTHUYECKOE
MblLLJIeHUEe U 6a30Bble 3HAHUSA 10 IICUXOJI0TUH.

YpoBeHb KOMIIETEHTHOCTU BbIYUC/ISETCS MyTEM CYMMHUPOBAHUSA 6aJIJIOB [0 TPEM MOAYJISM.
TakuMm 06pa3oM, MaKCUMaJsibHas OlleHKa cocTaBJjisseT 25 6a/ijioB, 4TO 3KkBUBaJeHTHO 100%.
[TosrydyeHHbIe pe3ybTaThl NP/ CTABISATCSA B IPOLEHTHOM COOTHOIIEHUH U 10 KBAPTHUJILHOMY
MeTOAY pacnpejiesIsiloTCs 10 YPOBHSAM, [/i€:

0 - 25% - HU3KHU yPOBEHD,

26 - 75% - cpegHU ypOBEHD

76 - 100% - Bbicoku# ypoBeHb (Pomanko, 2020).

JluTepaTypHbIii 0630p

YaT-60Thl - 3TO KOMIIbIOTEpPHbIE MPOTPaMMbl, KOTOpPble MOTYT HUMHUTHPOBATbL 4YeJo-
BeUYeCKUM pas3roBOp U B3aWMOJEHCTBOBATb C I0JIb30BAaTeJEM C MOMOLIbI TEKCTOBBIX WJIU
aypuocoobueHuit (Durak u Onan, 2024). OHM MOTYT BBINOJHATb LIMPOKUM CIEKTpP 3a/ady,
CBAI3aHHBbIX C 00pabOTKOW eCTeCcTBEHHOTO fi3blKa: peJJaKTUpPOBaHWE U NepeBOJ, TEKCTOB,
BeJleHMe J1MaJiora C [10J1b30BaTesIeM, COCTaBJIE€HUE CTUXOB U [1eCEH, pellleHHe MaTeMaTHYeCKUX
3agau (Cerny, 2023). Ho, HecMOTpS Ha 3TH BO3MOXHOCTH, OCTAIOTCH OTKPBITBIMH BOMPOCHI
OTHOCUTEJNIbHO TOYHOCTH HWHQPOPMALMK U CHOCOOHOCTH 4YaT-O00TOB K OCMBICJEHHOMY
B3aHMO/IEHCTBHIO.

B cdepe o6pa3oBaHus 4aT-00Thl JAIOT BO3MOXKHOCTb CTY/IEHTAM MOJIy4YaTh HEOOXOAUMbIE
NOSICHEHUSI U OTBETHI HAa UHTEpPeCyIolhe BOMPOCH], 00CYK/AATh pa3/IMUHble TeMbI, CO3/laBasl
cpelly, OpUeHTHPOBAHHYI0 Ha cTyAeHTOB (Lee u ap. 2022). TeM caMbIM OHU CIOCOOGCTBYIOT
WH/AWBU/Iya/IU3al[U 00yYeHHs.

MHorue yyeHble N0JYEPKHBAIOT IPEMMYILIECTBA UCII0JIb30BaHUs YaT-60TOB B cdepe o6paso-
BaHUS: MOBBIIIEHHWE HWHTEpeca U MOTHUBALMU y 06yYalLUXCS, BO3MOXXHOCTb IMOJYYEeHUS
0OpaTHOM CBA3HU, obeclieyeHUEe HENMPUHYXK/JEHHOr0 APYXECKOro OOIeHHUs U BO3MOXKHOCTb
MHOTOKPaTHOT0 IPOCMOTpa MaTepHaJia B ito60e BpeMs (Durak u Onan, 2024; Hwang u zp., 2020;
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Ramandanis u ap., 2023; Ochoa u Wise, 2021). Tak, HanpuMep, 10 pe3yJibTaTaM UCCIeJ0BaHuUs,
npoBegeHHoro Al-Abdullatif A. M., Al-Dokhny A. A., Drwish A. M., ucnosib3oBaH”e 4aT-60Ta
Bashayer cnoco6cTBOBaj/io MOBBIIIEHUI YPOBHS y4eOHOW MOTHUBALMU M CaMOPEryJsLUU
ctyaentoB (Al-Abdullatif u gp., 2023). Yamamoto, Y. npojieMOHCTpUpPOBaJ CIHOCOOHOCTH
yaT-60Ta Suggestive mobykJaThb O0OY4YaIOLUXCA K CAMOCTOSTE/JbHOMY pPa3MbIIIJIEHUIO U
NPUHATHIO pelleHUH. Suggestive npefoCTaBJIA] OTBETHI C HABOASAILIMMU OKOHYAHUAMHU, TEM
caMbIM NOOYX/Jas mnoJib3oBaTesed K pedsiekcuu (Yamamoto, 2024). OfHaKO HACKOJIbKO
KaueCTBEHHble OTBETHI NPe0CTaBJISIOT JaHHble TEXHOJOIUU? BeAyT M OHU K [IyOUHHOMY
NOHMMAaHMIO Y4eOHOT0 MaTepuaJsia UiH CO3[4al0T UIJIIO3UI0 MPOAYKTUBHOTO 00y4eHUs1?

HecMmoTpss Ha MHoroo6eujamiiye BO3MOXHOCTH HCKYCCTBEHHOTO WHTEJIJIEKTa, €CThb
CylLleCTBEHHble OrpaHUYeHMs], KOTOpble HeOoOXOJUMO YYUThbIBAThb. TakK, Hampumep, ObLIO
BbISIBJIEHO, YTO YaT-60ThbI MOTYT HENIPABUJIbHO MHTEPIPETHPOBATh BBOJMMbIe [10JIb30BaTe/IEM
JlaHHble, YTO NIPUBOJUT K HeBepHbIM oTBeTaM (de Sa Siqueira u ap., 2024). Kpome Toro, yueHble
yTBEPXK/JAlOT, YTO BHeJ[peHHe 4aT-00TOB B MpolecC 00yYyeHHs BbI3bIBAET ONpeJie/leHHble
omnaceHMsl, CB3aHHble C aKaJeMHYEeCKOM 4YeCTHOCTbIO, HeNpaBWUJIbHBIM MCIOJb30BaHUEM
NOJyYyeHHOW MHPOpMalMM U PUCKOM 4Ype3MepHOM 3aBUCHMMOCTH OT JJAHHOW TEXHOJIOTHUU
(Rahman u Watanobe, 2023; Lund u gp., 2023; Kasneci, 2023; Margono u fap., 2024).

OyeHb moka3zaTesieH CAy4Yad C 3alUTON JUILJIOMA, KOTOPBIA OblJI HAaKUCAH C MOMOIbIO
ChatGPT B ogHoM u3 By30oB Poccuu B 2023 roay. B coniasibHOM CeTH CTYyA€HT HAMKCcal O TOM,
KaK 4yaT-060T MOMOI eMy HanucaTb JUIJIOM 3a 23 4yaca. [Ipy 3ToM 3amuTa JUmnaoMa npoiuia
ycnemHo (Kanyctuna u ap., 2023). 3ToT cay4yaid nogHUMaeT BaXKHbIM 3THUYECKUH BOIPOC,
KOTOPbIN OCTaeTCs HepellleHHbIM: B KAKOM Mepe UCII0JIb30BaHU e HCKYCCTBEHHOTO MHTEJJIEKTA
COOTBETCTBYET aKaJeMHYEeCKUM CTaHJapTaM U He BeJeT JIM 3TO K CHWKEeHHI0O KayecTBa
obpazoBaHus?

B nesioM, HecCMOTps1 Ha NPOTUBOPEYHUs, BOSHUKAIOLIMEe B HAYYHOM COOOIIECTBE O JaHHOU
TEXHOJIOTHMH, TEH/IEHLIUSI ee UCII0JIb30BaHUs B IIpoLecce 0O6yYeHUs1 CTPEMUTEJbHO pacTeT. Zou
M., Huang L. B cBoeM ucciejoBaHUM BbISIBUJIU IOJI0)KUTEIbHOE OTHOLLEHHE Y IOKTOPAHTOB U3
KuTas k ucnosibzoBanuto ChatGPT npu BbInOJIHEHUMU MMCbMEHHBIX pa6boT (Zou 1 Huang, 2023).
AHasloru4Hble pe3y/IbTaThl ObLJIU OJYYEHbI B pe3yJibTaTe ONpoca CTYAeHTOB KoJuieaxa B CIIIA
(Golding, 2024). B cBsI3X C 9TUM y4YeHble BbICKA3bIBAIOTCS O HEOOXOAMMOCTU YCTAHOBJIEHUS
IpaBUJ MCNOJIb30BaHUsA 4aT-60TOB B yuye6HOM mnpouecce (Kasneci, 2023; Margono u fp.,
2024). lanHbIM BONPOC aKTUBHO 0OCYX/JaeTcsl U Ka3aXCTaHCKUMHU ydeHbIMU (Urazbayeva u
Zp., 2023). Ho pns Toro, 4To6bl YCTAaHOBUTH MOA00HBIE NPaBUJa U ONTUMaJbHO BHEAPUTH
MCKYCCTBEHHbIM HWHTEJJIEKT B Y4eOHBIM MpoLecc, Npex/Je BCero HeoOXOAMMO W3Y4YHUTh
0COGEHHOCTH paboThl YaT-60TOB: KaKue 3aJlayd OHU MOTYT pellaTh U HaCKOJIbKO I'PaMOTHO
OHM MOTYT OTBeYaThb Ha BONPOCHI MOJIb30BaTeJeH, aHa/IM3UPYs AaHHble [J HeJOoNylieHus
PHCKOB IpeoCTaBJeHUs UCKaXKeHHOM MHPopManuu. Ha cerofgHsHUN JAeHb 3TOT BONPOC
ocTaeTcs HeU3y4eHHbIM. /laHHOe ucc/iejoBaHUe HallpaBJ/IeHO Ha TO, YTOObI BOCIIOJIHUTD 3TOT
npo6eJ1, U3y4UB YPOBEHDb MICUX0JOTUYECKMX 3HAHUM 4aT-60TOB, UX CIOCOOHOCTb KPUTUUECKU
OCMBICIMBATh UHPOPMALMIO U IPUMEHATD ee JIJ1 pelleHus NpodecCuOHaIbHbIX 33434
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Pe3ysbTaThl HCC/IEJOBAHUSA U 06CYKAeHUE

B uccnesoBaHUM U3y4yasicsl ypOBEHb KOMIIETEHTHOCTH B 00J1aCTU MCUXOJIOTMU TAaKUX 4YaT-
6otoB, kak ChatGPT, Perplexity, Gemini. /laHHBI} BbIOOp 0OYCJIOBJIEH MX NOMYJSIPHOCTBIO
M UIMPOKHMM pacnpoCcTpaHeHUMeM cCpejud CTYAeHTOB M mpenojaBaTesed. OHU 06J1afaroT
pa3BUTBHIMU (QYHKIMOHAJbHBIMU BO3MOXXHOCTSIMU M MOTYT MNPEAOCTaBJAATb Pa3JUYHYIO
MHbOopMalMIo, 0OTBeYas Ha 3aMpoChl M0JIb30BaTeJeN.

B pamkax nepBoro MojyJs 4aT-60TaM ObLJIO NpeJJoKeHO pelnuTb TecT. [lofo6HBbIE
TECTbl pellalT CTYAEHTbI-ICUX0JIOTH 1-2 KypCcOB NMPU MNPOXOXKAEHUU AUCUUIIMHBI «O61ias
IICUXOJIOTHSI».

M3 15 BonpocoB ChatGPT u Perplexity orBeTu/n npaBuibHO HA 14 BonpocoB, Gemini - Ha
13 Bonpocos. HarisiiHO 3TH pe3y/ibTaThl Ipe/cTaB/IeHbl Ha pUCYHKe 1.

15 14 14
] 13

ChatGPT Perplexty Geminl

PucyHok 1. Pe3yjisTaThl TECTUPOBaHMA 110 IEPBOMY MOAYJIIO.

Bce 3 yaT-60Ta HenpaBUJIbHO OTBETUJIM Ha BONPOC, KACAWOIIUNICA NpeJMeTa MCUX0J0TUU
XVII Beka, BbIOpaB BapUaHT 0TBeTa «Ayliax. [locjie 3Toro AaHHbIA BONPOC ObLI 0NOJTHUTENBHO
3a/aH 6e3 BapUaHTOB OTBETA C LieJiblo noJiydyeHus nosicieHuil. ChatGPT noBTopHO oTBeTHU,
yTO0 «B XVII Beke npeMeTOM MCUX0JIOTUU Oblyia Ayuia». Gemini v Perplexity ynoMsiHy i1 B cBoeM
oTBeTe co3HaHUe. Tak, HanpuMep, Perplexity orBetus cnenyrouee: «B XVII Beke npegMeTom
IICUXO0JIOTUHU Oblia Aylla, KOTOpasi IOHKWMaJlach KaK HEYTO, OT/IMYalollee KUBOE OT HEXKUBOTO
U obecreyuBarllee BO3MOXHOCTb JBWXXKEHHUS, OLLylleHUs U MbICAW. OfHAKO C pa3BUTUEM
Hayku U ¢uaocodpur, 0COGEHHO IMOJ, BJAUSHUEM TaKUX MbICaUTesel, kak Pene Jlekapr,
KOHLIENUSA [ICUXO0JIOTMU Havyajla CMellaThCd K U3yYEeHUI0 CO3HAHUA. JlekapT BBeJl IOHATHUE
CO3HAHHUA Y Ha4YaJl UCCJIe[0BAaTh B3aUMOCBA3b MEX/AY AYLIOU U TeJIOM, YTO CTaJI0 OCHOBOM AJI
JaJIbHEUIIero pa3BUTUSA ICUXOJIOTUM KAaK HAayKW O CO3HaHUU». [locse noJsiyyeHUs JaHHOTO
OTBeTa ObLI 33/laH YTOYHAIIMKN Bonpoc: «Bce-Taku 4To 66110 TpeaMeToM mcuxosioruu XVII
Beka?», Ha 4To 4yaT-60T oTBeTU: «B XVII Beke npeiMeToM NCHUXOJOTUHU OBLJIM KaK Aylla, TaK U
CO3HAHHE, HO aKLeHT NOCTENEeHHO CMelllaJiCs B CTOPOHY U3YYeHUS CO3HAHUSA U ero MpoLneccos,
TaKUX, KaK BOCIPUATHE, MbILLJIEHUE U IAMATHY.
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[Tomumo 3Toro, Gemini HeBepHO OTBETHUJI Ha BONPOC, B KOTOPOM HY>KHO ObLJIO0 BbIOpaTh
CBOWMCTBO BOCIPUATHUA. BMecTO NpaBUJIBbHOIO BapHaHTa «CTPYKTYPHOCTb», OH OTBETHUJ -
«06bemM». Toraa 6b1s1 3a/jaH Bonpoc: «Kakue ecTb cBo¥cTBa BocHpUATHA?». Gemini BbIgenI
peJMeTHOCTb, L|eJIOCTHOCTb, CTPYKTYPHOCTb, KOHCTaHTHOCTb, U30UpaTeJbHOCTb, ammep-
LeNI1I0 U OCMbICIEHHOCTb. 06'beMa B 3TOM CIIMCKe He oKa3asoch. Ho npesioxkuB Bonpoc u3
TeCTUPOBAHHWA CBapUAHTAMH OTBETABOBTOPOM pa3,0H CHOBAaBbIOpaI BAPUAHT OTBETA KOO'bEMY,
yTBepK/Jas, 4YTO «060'beM BOCHPHUATHSA — 3TO OFHO U3 KJIIOYEBbIX CBOMCTB, XapaKTePU3YIOIIUX
Hall NpoLecc Nnojay4yeHuss HHGOpMauUu 00 OKpyXallleM MHUpe yepe3 OpraHbl YyBCTB. JTO
KOJIMYeCTBO MHGOpPMAIMH, KOTOPOE Mbl MOXXEM OJJHOBPEMEHHO OCO3HATh U 06PabGOTATH».
JlaHHasA nHPopManus ABJIAETCA JIOXKHOM, TOCKOJIbKY 00beM fABJISAeTCA CBOMCTBOM BHUMAaHHUA
Y XapaKTepu3yeT KOJUYECTBO 00'bEKTOB, KOTOPbIE YeJIOBEK MOXET yJlepP>KUBATh B CO3HAHUU
OJlHOBPEMEHHO.

Bo BTopoM Moay/ne 4aT-60Thl pellajd CUTyallMOHHble 3aZa4d. [logo6GHbIEe 3azauu
npeJaraloT CTYAeHTaM CTapIIMX KypCOB NPHU U3y4YeHUH NPOQUIBHBIX AUCLHUIINH, TAKHUX,
KaK ICUXOJIOTUYECKOe KOHCYJbTUPOBAaHME, OCHOBBI IICUXOKOPPEKL UM, MeJaroruyeckas
IICUXO0JIOTUs], CeMelHas Icuxosiorusa. /g pelleHMd JaHHBIX 3aJa4 HeOoOXOAHWMO XOpOLIO
3HaTb IMCUXOJIOTUYECKHE IIKOJIbl U UX WHCTPYMEHTApUW paboThbl C KJIMEHTAMH, a TaKxkKe
yMeTb aHaJIM3UPOBATh CUTYaLM10, IPOTHO3UPOBATh ee JajibHelllee pa3BUTHeE, pa3bupaThbCs
B PUYMHAX BOSHUKHOBEHHUS MpPO6JIeM U HaXOAUTb ONTUMaJbHBIM CIIOCO6 UX pa3pelleHuUsl.
[TosrydeHHble pe3y/bTaThl 10 JAHHOMY MOAYJIIO IpeJiCTaBJIeHbl Ha pUCYHKe 2.

ChatGPT Ferploxity amini

PI/ICYHOK 2. Pe3y_]’leaTbI TECTUPOBAHUA IO BTOPOMY MOAY/II0.

Ha npeaJjioxkeHHble 5 CUTYalMOHHBIX 33/la4 BCe YaT-60ThI JJajid TPaMOTHbIE, pAa3BEPHYThIE
oTBeThl. HanpumMep, Bce CMOTJIU JileTaJIbHO U3YYUTh 3a/4a4y, ONpeeIUTh I03ULIMU YYaCTHUKOB
Ha OCHOBE TPAaH3aKTHOTO aHa/IM3a U MPOaHaJIU3UPOBATh CTeNeHb KOHPJIUKTHOCTU CUTYaALUHU.
CTOUT OTMETHUTBb, YTO B OTBETAxX 4aT-O00TOB MPOC/EXUBaAJACh YeTKasl JIOTHUKA HU3JI0KEHUS
MaTepuaJia, BbISIBJIEHHE NMPUYUHHO-CJECTBEHHBIX CBSI3€M M NMOUCK BO3MOXXHBIX pelleHUH
npo6JsieMsbl. [IpumMeyaTesibHO, YTO B HeKOTOpbIX ciaydasax ChatGPT npepgsiaran KoHKpeTHble

180 Ne2(151)/ 2025 Psychology and Cognitive Sciences
ISSN: 3080-1893



Yam-60mul Ha OCHO8e UCKYCCMBEHHO020 UHMe/1/1eKmdad U ncuxos102us: OyeHka dindameHmaﬂbelx 3HAHUU u
npakmu4eckux Ha8blKoe

IICUXOJIOTUYECKUE TEXHUKH, HalpUMep, MEeTOAWKY J[BYX CTYJbeB, aJalTHUPys ee MOoJ,
IICUXO0JIOTMYECKHH 3a1poc, IpeCTaBJIeHHbIN B CUTyallUOHHOM 3aJiaye.

B apyroi 3ajade 4aT-60Thbl NMPOJAEMOHCTPUPOBAIM CIOCOOHOCTb K MPOTrHO3UPOBAHHUIO.
3ajjaya BKJIIOYasa B cebs ONMcaHMe NOBeJleHUs] MaslbiMKa U ZileBOYKU 11 JieT, mpu 3TOM
JleBOYKa JIeMOHCTpUpOBaJia 4epThbl XOJEepPUYeCKOro THIla TeMIepaMeHTa, a MaJIbiuK -
dermaTuyeckoro. Heo6xoaumMo 661710 00BACHATE, Y€M 00YCJIOBJIEHBI BbIZleJIeHHbIE Pa3JIMYUA U
Kak OyZyT pa3BUBaTbCs B OJIMKallIMe [iBa ro/ia MaJIbYMK U JleBo4Ka. Bce 4aT-60Thl 0OTMeTHIH
baKTOpBI, KOTOPBIE MOTYT BJIUATH Ha IOBeJleHHe Ma/IbuMKa U IeBOYKU: IOAPOCTKOBBIMA BO3PaCT,
collMa/IbHble O0XHUJAHUS, TeMIepaMeHT, TeHJepHble pa3J/iM4yvsd, COLMaJIbHOE OKpYyKeHHe.
BblIM npesJ/ioKeHbl BepHble BApUAaHThI Pa3BUTUA AeTel U peKOMeH/Jaluu sl poJUTesen U
yuuteseid. OgHako Perplexity He OTMeTHJI, YTO OCHOBHOM NPUYMHOM pa3jMuUi B NOBeJEHUHN
MaJIbiMKa U JIeBOYKHU ABJIETCA TUIl TeMnepaMeHTa. OH yTBepxJaJj, 4YTO «/leBOYKH B 3TOM
BO3pacTe 4acTo MPOSBJAIT 0osiee spKMe 3MOLMU U MOTYT ObIThb 60Jiee YyBCTBUTEJIbHBIMU
K OKpY>KaloUMM. ITO NPUBOJUT K OYPHBIM 3MOLIMOHA/JIBHBIM BCHBIIIKAaM U pe3KUM CMeHaM
HacTpoeHUH. MaJbYUKU e MOTYT JIeMOHCTPUPOBATh 60Jiee CIIOKOMHOE MOBeJleHUE, HO NPU
3TOM UCIBITBIBATh TPYAHOCTH B KOHTPOJIE CBOUX 3MOLMK». Torja 6blJIM U3MEHEeHBI YCJI0BUS
3aa4d. B HOBBIX yC/JIOBHAX JAeBOYKa JEeMOHCTPUpOBaJia CIOKOMHOE, HE3IMOILMOHAJbHOE
NOoBeJleHUe, XapaKTepHoe A1 ¢pJierMaTU4eCcKoro TeMIepaMeHTa, a MaJIbYHUK — X0JIepUY€eCKOTO.
[IpeAbABUB 33/1a4y C HOBBIMU yC10BUSIMH, Perplexity Bce paBHO Tak»e OTBe4aJl O FeH/IepPHbIX
pas3/IM4MAX B BbIpaXKeHUH 3MoLMM. Torga 6611 3aZjlaH BONIPOC, KOHKPETHO YKa3bIBalOLMU Ha
IpPOTHUBOpEUYUEe MeX/ly yCIOBUSIMM 3a/ja4 Y BbIJJaHHBIM OTBETOM, Ha 4To Perplexity oTBeTuJ,
YTO «3TO MOXET OBbITb CBA3aHO CO CIIOCOOHOCTBIO €BOYKH K CAaMOPEryJslUU U KOHTPOJIIO
Haj 3MouusMU. OHa MOXKET He NMPOSBJATb OYPHBIX 3MOLMH, HO 3TO HE 03HAYAeT, YTO Yy Heé
HeT BHYTPEHHUX NlepexKMBaHUM. BO3M0OXXHO, OHa IPOCTO He BbIpa)KaeT UX BHEIHe. ITO MOXeT
yKa3bIBaTb Ha TO, YTO ZIeBOYKA MOXET UMeTb TPYAHOCTH C OCO3HAHUEM HWJIM BbIpaKeHUEM
CBOHMX YyBCTB. BO3M0HO, OHa He NPUBBIKJIA AEJUTbCA CBOUMU 3MOLMAMU WA He 3HAET, KaK
3TO AesaThb». To eCTb 4aT-60T TOBOPUT O TOM, YTO JleBOYKa OTKJIOHSETCS OT 0OLeNpPU3HAaHHOM
HopMbl. Ha Bonpoc «EcTb s y fleBouku npob6sieMbl?» Perplexity oTBeTHJI MOJIOXXUTENBHO,
yTBepXK/Jas, YTO «y JeBOYKH, OMMCAHHOM B YCJIOBUAX 3a/a4M, MOTYT ObITb ONpeJieJleHHble
npo6sieMbl WJIHA TPYAHOCTH, KOTOpble TpPeOyIOT BHUMAaHMA: PUCK NOJABJIEHHBIX 3MOLMUHY,
npo6JjieMbl C COIMAJbHOW ajanTalued, HU3Kas CaMOOLIEHKa, OTCYTCTBUE THOKOCTH».
JTO, KOHeYHO, HeBepHas WHopManuda. HesMOLMOHA/JIBHOCTh JEeBOYKM OOYC/IOBJIeHA ee
dJyierMaTU4YeCKHUM TUIIOM TeMIIEPAaMEeHTa, U ieBUalluel 3TO Ha3BaTh HeJlb3sl.

B TpeTbeM MoayJie 4aT-60TaM ObLIM IPeJI0’)KeHBI 5 MTPOBOKALMOHHBIX BOIIPOCOB, KOTOPbIE
coJiep>Ka/ii IPOTUBOPEUYUBYIO MJIM JIOXKHYI MHPopManuio. [1of06HbINA npreM NpUMeHseTCs
Ha pas3/IMYHBbIX OJMMIIMAZAX WJM Ha NPAKTUYECKUX 3aHATHUAX [Ji NPOBEPKU 3HAHUU
ctyzeHToB. [Ipu afjlanTanuy BONpOCOB [0/, YPOBEHb 3HAHUM ayiUTOPUHU JaHHBIM IPUEM MOXKET
MCII0JIb30BAaTbCA Ha JII060M Kypce obydyeHUA. HaryiaiHO pe3ysnbTaThl 0 JAaHHOMY MOZYJIIO
npeACcTaBJIeHbl HA PUCYHKe 3.
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ChatGPT Porplesdty Gaemini

PucyHok 3. Pe3y/lbTaThl TECTUPOBAaHMA 10 TPETheMY MOAYJIIO.

[losydeHHble pe3ysbTaThl N0Ka3a/d, YTO 4aT-00THI JajJeKOo He BCerja MOTYT BBIIBUTb
npoTHUBOpeyne B Bonpoce. Kak npaBu/o, OHU 3aMeyaloT oNpe/ieIeHHYI0 YacTb HHOpMaLuu
U JJAal0T OTBET B COOTBETCTBHUM C HeM, BKJ/OYAd MPU 3TOM B OTBET U TY HENOAXOAALLYIO
uHpopManuw. HanpumMep, 6p110 NpesjioKeHO ONpeseNuTh TUI TeMIepaMeHTa, IpU 3TOM
B YCJOBHUAX 33JauM OoJiblie Bcero MHGOpMALMM KacaJoCh MeJIAaHXOJMYeCKOro THIA, HO
IPUCYTCTBOBAJIU YePThl, XapaKTepHble /5 ¢pJjierMaTU4ecKoro TeMnepaMmeHTa. B pesynbraTe
BCe 4aT-60Thbl JaJii OTBET «MEJIAHXOJIMK», YTBEpXKJasi, 4YTO «MeJIAHXOJUKH 006J1afalT
MeJJIMTeJbHOW peaKliMel, OHM MOTYT HWCIbITBIBAaTh TPYJHOCTH B aJalTalldd K HOBBIM
CUTYaLUSIM U He Bcerza ObICTPO MPUHUMAIOT PeLIeHUs».

B HeKOTOpbIX BONpocax BCe 4aT-60Thl HAaXOAWJIU JIOKHYI0 MHbopManuw. Hanpumep, Ha
Bonpoc «Kakasi Ha ceroJHAIHUM IeHb B ICUXO0JIOTUU €CThb OJjHA 00LeNIPUHATAsA [1CUX0JIOTHYecKas
I1IKO0JIa, KOTOpasi fIBJSIeTCA JJOMUHHUPYIOLIEH U J10Ka3blBaeT CBOIO YHUBEPCAJIbHOCTb U 3ddek-
TUBHOCTb?» ObUI JaH OTBET O TOM, YTO «B IICUXOJIOTUYECKON HayKe HeT OJHOW eJMHCTBEHHOH
JIOMUHUPYIOLLEH KOJIbI, KOTOpasi 6bI MOJIHOCTBIO BITECHUJ/IA BCE OCTa/IbHBIEY.

MHorga npoTuBOpeyYre BBIABAAIOCH MOC/AE HECKOJbKUX HaBOASAIIMX BoONpocoB. Hampumep,
ObLI MPEAJIOKEH CJIEAYIOUIMNA BONPOC: «ITOT yUeHbIHN SBJISIETCSA OCHOBaTeseM IcuxoaHanr3sa. OH
BbI/IEJINJI B CTPYKType JIMYHOCTU TaKWe 4acTH, Kak Iro, J/IuyHoe 6ecco3HaresbHOe, Kosiek-
TUBHOe Oecco3HaTeJibHOEe, a TaKXKe M3ydyas apxeTUlbl yesjoBeka. HazoBuTe uMMA 3TOro
ydyeHoro». Tosibko ChatGPT oTMeTH 1, UYTO «ONKMCaHbl IBE pa3Hble KOHLENLUH B O HOM BOIIPOCE»
Y IPaBUJIbHO yKa3aJl UMeHa y4yeHbIX. Perplexity u Gemini orBeTusy, uto ato Kap.a IOHT. [locse
HeCKOJIbKUX YTOUHALIMX BOoNpocoB Perplexity 3amMmeTns1 npoTuBopeyre U ykasas, 4yTo «Kap.
['yctaB HOHT 1eliCTBUTE/IHO He SIBJISIETCS OCHOBAaTEJIeM IICUX0aHaJIN3a, HO OH ChIrPaJsl BAXKHYO
pOJIb B €ro pa3BUTHU U CO3JaJl COOCTBEHHOE HallpaBJieHHWe, U3BeCTHOEe KaK aHaJIMTHYecKas
IICUXOJIOTUSI».

WToroBeid 6as1 no MmoayibHOMY TecTupoBaHUlo ¥ ChatGPT cocrtaBasietT 23 6asna (92%)
U3 25 BO3MOXHBIX, ¥ Perplexity - 19 6annoB (76%), y Gemini - 20 6ass0B (80%). HarnsaaHo
JlaHHble pe3y/IbTaThl Ipe/iCTaBJeHbl HA PUCYHKe 4.
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100 52%

2 76% 0%

ChatGPT Parplaxity Gemini

PucyHok 4. O6uiye pe3yabTaThl TECTUPOBAHMUA.

TakuM 00pa3oM, MOJIyYeHHble JaHHbIE CBUJETEJbCTBYIOT O BBICOKOM YpPOBHE KOMIIe-
TEHTHOCTH UCC/Ie[yeMBIX 4aT-60TOB Ha ocHoBe UM B obusiactu nicuxosioruu. Han6osiee BbicOKHE
pe3y/bTaThl ObIIM MOJIYYEHBI 10 BTOPOMY Moayit0. Ha ocHOBe aHasin3a 60J1bIIOT0 KOJIMYECTBA
MHpOpMaI My 4aT-00ThI JaBaJId Pa3BEPHYThIE€ U TPAMOTHBIE OTBETHI.

Haun6osiee HU3KUI pe3ysibTaT HAGJIIOJAETCS [0 TPETheMY MO/YJII0. DTO TOBOPUT O TOM, YTO
JlaJIEKO He BCErja 4aT-60Thbl MOTYT KPUTHUYECKH OCMBICJUTh HHPOPMAIMIO U 3AMETUTDb B HEN
NPOTUBOPEUHS], YTO IPUBOJHUT K IPEJO0CTABJIEHUIO JIOXKHBIX OTBETOB.

HecMoTpsiHAa cmocoGHOCTB yCIEeHO 0TBEYATh HAa BONPOCHI, Kacariuecs pyHAaMeHTalbHbIX
IICUXOJIOTUYECKUX 3HAHUH, OTBETHI YaT-60TOB MOTYT COZAEPXaTb HETOYHOCTH, YTO MOXET
BBECTH I10JIb30BaTesell B 3a6JyKJeHHe. ITO yKa3blBaeT Ha HEOOXOLUMOCTb AasbHeHlIero
COBepLIEHCTBOBAHHUS TEXHOJIOTHH U €e OCTOPOXKHOI'0 MCIOJIb30BAaHUS B 06pa30BaTeIbHON U
npodeccuoHaJbHOU cpe/ie.

3aKk/II04YeHHue Y BBIBO/bI

Ha coBpeMeHHOM 3Tame HabJl0JjaeTcs MIMPOKOe pacHpoCcTpaHeHUe 4aT-60TOB Ha OCHOBE
WU B cdepe obpasoBaHus. MHOrue CTy[eHTbl U TMpeNnojaBaTeNd HCIOJb3yIT 4YaT-O0ThI
JUISl pellleHUs] caMbIX Pa3HOOOpa3HbIX 3ajady. Pe3ysbTaThl NPOBEAEHHOr0 HCCJE/[0BAHHUSA
MOoKa3aJik, 4YTO 4aT-60Thbl 006J1aIal0T BBICOKMM yPOBHEM IICUXOJOTHUYECKON T'PaMOTHOCTH.
Bsiarogapsi cnocoGHOCTH aHA/JM3UPOBATh OOJiblIMe 6a3bl JAaHHbIX, OHU MOTYT JaBaTh
panuoHasibHbIE U 060CHOBaHHbIe OTBeThI. O/JHAKO, HECMOTPS Ha BIeYaTASIOLUH TOTEeHI[haI,
OHU JIMILIEHbl ONpe/e/ieHHbIX BO3MOXXHOCTEN MHTEJIJIEKTA, KOTOpPhble eCTh y YesioBeKka. YaT-
60Thl He CHOCOGHBI K KPUTHYECKOMY MBIIIJIEHHIO, TO3TOMY JaJieKo He BCerja 3aMedarT
NPOTHUBOpPEYUsI U HECOOTBETCTBHUSA B 3ampocax. OHU MOTYT NMPeOCTaBJSITh HETOUHYIO WU
JIOXKHYI0 MUHOpMaLUIo, BBOJS MOJIb30BaTes el B 3a0 1y aeHue. [[03TOMy BaXKHO YYHUTHIBATh
OTpaHUYEeHUS UCKYCCTBEHHOT'O0 WHTEJIJIEKTA U TMOMHHUTb, UYTO KPUTHUYECKOE MbIIIJIEHHE U
BCECTOPOHHUH aHA/IM3 HHPOPMAIIMU OCTAIOTCS MPEPOraTUBOM Yes0oBeKa.
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Ha ocHOBe noJiyyeHHBIX pe3y/IbTaTOB UCCIe0BAHUSA MOXKHO CeJ1aTh CleAyloliye NPaKTH-
YyecKue peKOMeHJaluu:

/151 mosib30BaTeJsIel: NoJIy4YeHHble JaHHble T03BOJISAIOT 0J1b30BATE/IAM MOJYYUThb pealuc-
TUYHOE NpeJiCTaBJIeHHe 0 KOMIETEHTHOCTH YaT-60TOB B ICUX0JI0rMU. OHU MOTYT OllepaTUBHO
peloCTaBUTh HEOOXOAUMYI0 UHPOPMALIUIO, OHAKO 0JIb30BaTEISIM HYXKHO NOAXOJUTh K UX
OTBeTaM C OIpe/ieJIeHHOM [j0Jlell OCTOPOXKHOCTH U I0JiBepraTh JONOJHUTEJbHOMY aHaIN3y U
ocMbicieHuto. [loaToMy npenojaBaTesisiM BaXKHO OJYEePKUBATh HEOOXOAMMOCTb Pa3BUTHUA Y
CTYZ,EHTOB COOCTBEHHbIX HAaBbIKOB aHaJIMN3a U KPUTUYECKOU OLleHKU MHPOpPMaLHH.

Jl1s1 pa3pabOTYMKOB: pe3y/abTaTbl MCCAEJ0OBAaHUSA J€MOHCTPUPYIOT, B KaKUX 3ampocax
BO3HUKAIOT OIIMOKW U MOTYT OBbITb MCIOJIb30BaHbl JJs YJAydlleHUs KayecTBa 4aT-060TOB,
B YAaCTHOCTH, B 00J1aCTH TCHUXOJIOTUYECKOM KOMIETEHTHOCTU. Pa3paboTyukaM cieayeT
COCPeJ0TOUUTD YCUJIMS Ha YIY4IIeHUH ClIOCOOHOCTH JAHHOU TEXHOJIOTHUU K 60Jiee INIy6oKoMy
aHaJIM3y JaHHbIX, 00001LIEHUI0 U KPUTHYECKOMY OCMBIC/IEHUI0 HHOpPMaL M.

B nanbHelleM ciaefyeT NpoBecTH 6osiee MacliTabHble UCCIeJ0BaHUSA C y4YacTUeM 60Jib-
IIero 4yucjaa 4aT-60TOB, a TaKXe HM3y4UTbh, CYLleCTBYeT JIM pa3HULA B KaueCcTBe OTBETOB B
3aBMCUMOCTH OT I3bIKa, HA KOTOPOM Ipe/i0CTaBJIsSIeTCs 3aMpoc.
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B.P. llImut
JL.H. 'ymunes amuvindarsl Eypasus yammeuik ynugepcumemi, Acmama, Kazakcmau

KacaHJbl MHTE/ZIEKT Heri3iHAeri 4aT6oTTap »K9He MCUX0J10TUs: ipreJi 6171iM MeH
NPaKTUKAaJBIK JaFAbLIApAb] Garajiay

Anpgarna. Xacangb! uHTennekTTiH (KH) xaHa TexHoJ/IOrUsIAaphl, COHBIH, illiH/e YaT6oTTap 6i1iM
6epy casiacbiHa 6eJsiceH/li TYpAe eHrisiiin, naiijasiaHyubLiapFa )xaHa 0Ky MyMKiHAIKTepiH YCbIHA/IBL.

XKayantapabl )KbL1JjaM any, KYpbLIbIM/AY )KOHE aKNapaTThIH KbICKAJIBIFbI YaTOOTTapAbI CTYAEHTTED
YIIiH TapThiM/bl eTeai. OcblFaH 6alJIaHBICTBI KONTETreH CTYAEHTTEP 0Jap/bl cabaKka JalbIHAAJY,
’kasbalna JKyMbIC jKa3y, MaceJsesjiepAi ulemy Ke3iHJe najanaHajbl. JlereHMeH, 4aTOGOTTAp/bIH
»KayanTapblHa KAHIIAJIBIKThI CEHYTe 60J1a/ibl IETeH cypaK TybIHAaiAbl. Osiap apKalllaH ceHiM/li aknapaT
6epe me? bys makana chatgpt, Perplexity, Gemini cusIKTbI 4aT-60TTap/blH ICUX0JOTHUS CalaCblHAAFbI
KY3bIpeTTuUIIriH 3epTTeyre apHasarad. OJ yilliH oJlapAblH ICUXO0JIOTUS cajllaCblHAAFhI OiJiM, 6K KoHe
JlaFbl IeHreliepiH 3epTTeyre 6aFbITTAJIFAH KO IeHT eI TancblpMaJiap »acaabl.

HaTmxkenep 4aTOGOTTapAbIH TMCHUXOJOTHSJBIK KY3bIPETTILJIIriHIH JKEeTKIJIKTI KOFapbl JeHreiH
KepceTTi. Ayalijla, MaHbI3/Ibl IIEKTEY/ep aHbIKTA/JAbI, COHbIH illiH/e ChIHHBIH 60JiMaybl, KeWUobip
*KaFjaillap/ia IypbIiCc eEMeC HEMeCe YKaJIFaH aKlnapaT YChIHY.

ANbIHFAH HOTHXKeJiep MeH TYKbIpbiMaap KW HerisiHaeri 4aT60TTap/IblH, epeKlleNiKTepiH, 0JapAbIH,
MYMKIHZAIKTEpi MeH LIEKTeyJIEPiH KaKChl TYCIHYTe bIKNaJ eTezi, 0JIapJbl OCbl TEXHOJOTUAHBI THIMAI
ManajaHy koHe OHbI OKY NpOoLeCiHe YThIM/Ibl HUHTErpaLnusaay YIliH eCKepy KaKeT.

TyiiiH ce3aep: 4aT60TTAp; )KacaHbl HHTEJLJIEKT; ICUXOJIOTHS; Ky3bIpeTTiJiK; TeCT

V.R. Shmit
L.N. Gumilyov Eurasian National University, Astana, Kazakhstan

Artificial intelligence-based chatbots and psychology: assessment of fundamental knowledge
and practical skills

Abstract. New artificial intelligence (AI) technologies, including chatbots, are being actively
introduced into the field of education, providing users with new learning opportunities. The rapid
receipt of responses, the structure, and the brevity of information make chatbots more and more
attractive to students. In this regard, many students use them when preparing for classes, writing
papers, and solving problems. However, the question arises as to how much the answers of chatbots
can be trusted. Do they always provide reliable information? This article is devoted to the study of
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competence in the field of psychology of chatbots such as ChatGPT, Perplexity, and Gemini. For this
purpose, multi-level assignments were compiled aimed at studying their knowledge, skills, and abilities
in the field of psychology. The results showed a fairly high level of psychological competence of chatbots.
However, significant limitations were also identified, including the lack of criticality and the provision
of inaccurate or false information in some cases. The obtained results and conclusions contribute to
a better understanding of the features of Al-based chatbots, their capabilities, and limitations, which
must be taken into account for the effective use of this technology and its rational integration into the
educational process.
Keywords: chatbots; artificial intelligence; psychology; competence; test
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